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Complaints about Department Employees   
If you have a complaint about a Department of Social Services employee, please ask to speak with their supervisor. 
If you feel your issue was not address appropriately or if the issue is with the employee’s supervisor, you may ask to speak with a Program or Branch Manager. 
If you feel your issue was not address appropriately or if the issue is with a Program or Branch manager, you may speak with a Deputy Director.  
You may also email the following information to DSS Human Resources
Monterey County Department of Social Services (DSS) takes all complaints very seriously and does not tolerate inappropriate behavior in the workplace. All complaints reported to management or to the persons identified above will be investigated as promptly as possible, and corrective action will be taken where warranted. All complaints will be treated with as much confidentiality as possible, consistent with the need to conduct an adequate investigation. Complaints will be investigated by impartial and qualified internal personnel unless external involvement is warranted
Today’s Date 
Complainant Information: 
First and Last Name: 
Address:   
Phone Number
Email Address: 

Date of Incident: 
Employee Name
Reason for Complaint:  
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