SPECIAL PROVISIONS REGARDING COMPLAINTS
FILED BY RECIPIENTS OF COUNTY SERVICES

Complaints filed pursuant to Title VI of the Civil Rights Act will be processed in accordance
with these procedures except as follows:

Any recipient of County services who believes they have been subjected to discrimination,
harassment, or retaliation has a right to file a complaint. Any such complaint must be filed with
the Civil Rights Office within 60 days following the date of the alleged discriminatory action.
The law prohibits intimidation or retaliation of any kind. Complaint forms are available online
and at the Monterey County Civil Rights Office.

Complainants who require assistance in completing the form can contact the Civil Rights Office
at (831) 755-5117 or can visit the Civil Rights Office at the County Government Center.

Complainants may submit their complaint form to the County of Monterey Civil Rights Office or
to an external state or federal agency. However, if a person files a complaint with the County of
Monterey Civil Rights Office and a federal or state agency simultaneously, the state or federal
complaint will supersede the County complaint and the County’s complaint procedures will be
suspended pending the state or federal agency’s findings.

Within 15 days of receipt of a complaint, a Civil Rights Office Representative will meet with the
person making the complaint and determine whether the Monterey County Nondiscrimination
Policy and federal or state laws apply.

The Civil Rights Office Representative will prepare a summary, including the complaint and the
information gathered at the meeting, and send the summary to the department charged with
discrimination within 30 days of the meeting.

The department charged with discrimination will prepare a written response to the charge and
submit the response to the Civil Rights Office within 30 days of receipt of the summary.

The Civil Rights Office Representative will conduct a preliminary review to gather information
to aid in making the apparent basis/prima facie case determination. The Civil Rights Office
Representative shall make a written record of the determination of apparent basis for the
complaint within 30 days of receipt of the department’s response.

If the Civil Rights Office finds cause that the Civil Rights Ordinance, related policies, or federal
or state laws were violated, the Civil Rights Office shall issue recommendations for the
resolution of the matter. Within 30 days of receiving the Civil Rights Office recommendations,
the Department Head will inform the Civil Rights Office and their appointing authority — either
the County Administrative Officer or the Chairperson of the Board of Supervisors — or, in the
case of elected officials, the Board of Supervisors, what steps their department took to resolve
the complaint.

Throughout the process, the Civil Rights Office will attempt to resolve the matter at the most
appropriate level. Every effort will be made to obtain a timely resolution of complaints.
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