
 
 
 

 

 

 

 

 
 
 

 
 

 

 
 

 

 

 
 

 
 
 

 

 

 
 

 

 

QA 

# Question Answer 
1 Have you started yet. My screen says waiting for host? N/A 
2 Good afternoon! Just checking if this is still on? N/A 
3 Thank you! N/A 

4 

Please confirm:  A condominium (part of a 90 unit complex) 
within Monterey County and the Del Monte Forest CANNOT 
become a vacation rental b/c it is not a single family unit.  Is 
it considered a long term rental if it is rented for 30 days or 
longer? 

A vacation rental is considered 30 days or fewer, so 
anything above this amount would be considered a long-
term rental in which the county does not currently 
enforce. 

5 
Which part of the Del Monte Forest ALLOWS vacation rentals 
if permitted by Monterey County 

Our regulations allow vacation rental uses within specific 
zoning districts within the Del Monte Forest area. On our 
implementation page, we'll outline which zoning districts 
those are based on the type of use. 

The permitting process with the County is separate from 
the requirements outlined in any restrictions or 
obligations within an agreement from the Pebble Beach 
Company. 

6 
What should I submit if my sewer bill is assessed on my 
property taxes? 

You would be submitting your property tax bill. It helps us 
if you can identify the section on your property tax bill 
with that utility. In this case, it would be the sewer 
section. 

7 
Are you going to make this presentation available as you are 
going too fast to follow all the details of the process. 

These questions and the webinar presentation will be 
available on the County Vacation Rental Implementation 
page, and will also be emailed out to the Vacation Rental 
Distribution Group for reference. 

8 

I would like to better understand whether this restriction is 
grounded in zoning, land use, or business licensing code — 
and whether there are any circumstances under which an 
LLC-owned property could qualify (for example, if the LLC’s 
ownership mirrors that of a trust or individual owner). 

The County reviews the ownership in accordance with 
the Monterey County Assessor's database, and currently 
the regulations only allow for an individual or a trustee of 
a trust to be considered for a Vacation Rental Operation. 

9 Can you explain how to go about the informational letter? 

The informational letter would be provided by our 
department once your application is approved and 
issued. We will provide the documents in order to submit 
to the properties within 300 feet. 

10 

There is a lot of information online about getting a rental 
contract from each guest. Can you elaborate on that? Does 
the county have a template to use? 

Unfortunately, the County does not have a template for 
applicants to use for rental listings or postings on the 
platform in which they choose. 

There are minimum requirements outlined within our 
code that specifies what is required to be within these 
listings. 
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11 So no fires allowed…confirming that includes gas fire pits? 
That is correct. All vacation rental uses do not allow 
outdoor fire areas, with the exception of just barbecues. 

12 
Do we need to go through housing/planning office for a 
permit first then to the county Acela form? 

The Planning Division is under the Housing and 
Community Development Department, which utilizes 
ACCELA Citizen Access as our permitting database. 

You would be coming to our department to first submit 
the license, and then our staff will review to determine if 
the license would then be subject to the Coastal 
Development Permit. 

13 Are permits transferable? 

No. A Vacation Rental License is issued to the owner 
an/ord operator that's currently existing. Should the 
property be sold, the license is non-transferrable. 
However, the Planning entitlement will run with the land. 

14 
If a home is being used as a commerical STR now, how soon 
will enforcement begin? 

All operators that are currently unpermitted will have 
until December 24th of this year to comply with the new 
regulations and/or submit an application to our 
department. 

15 
We’ve been payng the TOT for years.  Do we have to reapply 
for that? 

If you are currently registered to pay TOT, we would 
advise to speak with the Treasurer Tax Collector's Office 
to determine if a new registration is required, or your 
current one could be utilized for the regulations that are 
currently adopted. 

16 

Can you please explain the extra step required for pebble 
beach? There was something said about pebble beach co 
having objections? 

It is recommended that applicants reach out to Pebble 
Beach Company to identify if their deed language is 
within their agreements, and/or to consult with a 
attorney. The County, unfortunately, cannot provide any 
legal advice in regards to this matter. 

17 We are in the coastal zone.  Are we exempt? 
The regulations that we are presenting today are for the 
Coastal areas of the unincorporated Monterey County. 

18 

I was able to submit the application earlier today and the 
only mandatory documentation the portal asked for was the 
floor/site plan and the inspection report - both of which I 
submitted. You shared a longer list of documentation. 
Where/how can I submit those? 

Additional documents can be submitted directly to the 
staff assigned to the application. They will reach out once 
the review has started. You may also email 
hcdvacationrentals@countyofmonterey.gov 

19 
If permits are not transferable, are the $10,000 fees 
refundable? 

Vacation Rental Operation License are non-
transferreable. Planning Entitlements run with the land. 
Any application previously submitted (prior to October 
24, 2025)  that do not have an approval or denial must 
submit under the new regulations. Fees paid on such 
application can be refunded and/or applied to the new 
license or planning entitlement. 
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20 
Can you tell us what zones in the Del Monte Forest Area 
Allow commercial vacation rentals? 

Our regulations allow Vacation Rental uses within 
specific zoning districts within the Del Monte Forest area. 
On our implementation page, we'll outline which zoning 
districts those are based on the type of use. 

The permitting process with the County is separate from 
the requirements outlined in any restrictions or 
obligations within an agreement from the Pebble Beach 
Company. 

21 

Sorry, I used the Chat Feather. Can an oppossing neighbor 
request that the Zoning Administrator hearing be escalated 
to the Planning Commission? Or, will all permits be reviewed 
by the Zoning Administrator? 

Coastal Development Permits would be heard by the 
Zoning Administrator. There is an appeal process into 
which the application would then be moved forward to. 

22 

I am a low-income resident of Big Sur, and I help to manage a 
STR on the property that I live on full-time. It supplements my 
income and provides me with an opportunity for low rent. I 
am not the owner of the property, but I am a full-time 
resident. Will Monterey County possibly consider an 
amendment to the restrictions in Big Sur in order to 
accomodate a situation like mine? 

Thank you for this question. Staff will take note of this and 
move them forward as appropriate. 

23 
Is the property in Bonifacio Rd, 93953, allowed to operate 
Commercial Vacation Rental? 

Vacation Rental Implementation page lists the ordinance 
that is in effect for specific zoning districts within this 
area. This can be found at: 
https://www.countyofmonterey.gov/government/depart 
ments-a-h/housing-community-development/planning-
services/advance-planning/ordinances-plans-under-
development/vacation-rentals 

24 how many rental licences will be issued? 

Currently there are no limits to homestays and limited 
Vacation Rentals within the Coastal Zone. There is a limit 
on Commercial Vacation Rental Operations. Depending 
on which  area you are located will determine how many 
can be issued. These numbers can also be found on our 
implementation page through our ordinance. 

25 

We are in Carmel with a "CZ" designation in our zoning 
(unincorporated Monterey County) and are looking to apply 
for a commercial rental permit, we have a 3+ bedroom 
house, can we rent out each room with each bedroom 
having it's own airbnb listing (3 listings)? 

A Commercial Vacation Rental must rent out the 
residential property as a whole. There cannot be more 
than one Commercial Vacation Rental per legal lot of 
record with the exception of commercial zoning districts. 
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26 Can you explain how to go about the informational letter? 

The informational letter would be provided by our 
department once your application is approved and 
issued. We will provide the documents in order to submit 
to the properties within 300 feet. 

27 Can you type the email to be added to the list in the chat? hcdvacationrentals@countyofmonterey.gov 

28 

I sent my question via the webinar chat about 1368 Pico. As 
you gave the answer, my Zoom connetion disconnected. 
Please give me the answer again or write it in the webinar 
chat, please.  thank you, Leslie townsend 

The regulations are for the unincorporated areas of 
Monterey County, so if you are within the city's 
jurisdiction, you would be required to comply with the 
city's regulations for vacation rentals. 

29 
In what category can a guesthouse on Carmel Point fall - it 
has been operating since the 1930s. 

If you own a Guesthouse, you are eligible to offer the 
Guesthouse for rental as a part of your single-family 
dwelling. The Guesthouse cannot be rented separately 
from the single-family dwelling. For Homestays, the 
Guesthouse may be owner-occupied or rented. 

Guesthouse cannot be rented separately from the single-
family dwelling, meaning there cannot be two separate 
licenses issued – one for the guesthouse and one for the 
single-family dwelling. 

For Commercial Vacation Rentals, the guesthouse must 
be included with the single-family dwelling for rent. 

30 

I was told this but it contradicts with what you just said: On 
Aug 14, 2025, at 3:23 PM, Giles, Stacy 
<GilesS@countyofmonterey.gov> wrote: 

Hi Katie, 

Permits run with the land and not with property owners. 
Once the Vacation Rental is up for renewal, it can be 
transferred over if the new property owner wishes to proceed 
with the license and take over. We haven’t had this happen 
just yet so we can provide you with the process once we 
have established this. 

Thank you, 
Stacy 

Any coastal-related permit, so a Coastal Development 
Permit or a Coastal Administrative Permit, would run with 
the land. However, if you were a new owner or operator of 
a vacation rental, then you would need to go through the 
vacation rental operator license process. The license is 
non-transferrable. 
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31 Do neighbors get notice of an application for a STR permit? 

Yes. Depending on the type of use will determine when in 
the application process will the neighbor be notified. 

For a homestay and a limited vacation rental, the 
neighbors will be notified once a license is issued. For a 
commercial vacation rental use, the neighbors will be 
notfied through our Coastal Development public noticing 
process, which is a minimum of 10 days prior to the 
decision on the application. 

Should it be on a private road, neighbors that are privy to 
the private road will be notified once an application is 
received. 

32 
Once applications are submitted approximatley how long to 
know if your application is approved? 

Typically, it takes between 3 to 4 weeks to review a 
vacation rental operation license. 

If it requires review by the Environmental Health Bureau, 
it may add an additional timeframe to this. 

33 

For LIMITED VACATION RENTALS, are three short term 
rentals allowed plus, unlimited 31 day rentals?  Or are you 
limited to only 3 rentals per year? 

For limited vacation rentals, there is a limit of 3 rental 
contracts per year. 

Vacation rentals is defined as uses for a period of 30 days 
or less. Anything above this amount is currently not 
regulated by the county. 

34 

I have a rental in the Highlands, do I need to take down my 
listing today or Dec 24th. I started an application for B&B last 
year but nothing has been approved yet 

For all unpermitted vacation rental operators that are 
currently operating, they have 2 months to comply. By 
December 24th, an operator must comply with the newly 
adopted regulations. 

35 How long will it take to review and approve applications? 

Typically, it takes between 3 to 4 weeks to review a 
vacation rental operation license. 

If it requires review by the Environmental Health Bureau, 
it may add an additional timeframe to this. 

36 

I have been using a large, local real estate company to rent 
out my Pebble Beach home. Do you work with these real 
estate companies to conform to these regulations? 

It is up to the owner, operator, and/or applicant to submit 
an application to comply with the newly adopted 
regulations. 

37 Are there restrictions to the type of sign we need? 

There are specific restrictions. We can provide a link to 
what those requirements are to comply with the type of 
outdoor signage that can be posted. 
https://www.countyofmonterey.gov/home/showpublishe 
ddocument/135727/638639028029830000 
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38 
Once an application is submitted, how long will it take to 
hear back regarding approval/non-approval? 

Typically, it takes between 3 to 4 weeks to review a 
vacation rental operation license. 

If it requires review by the Environmental Health Bureau, 
it may add an additional timeframe to this. 

39 

Will County consider the density (number) of commerical 
STR permits in a single neighborhood? If there are 3-5 within 
a single neighborhood, could that number be limited? 

The limit of Commercial Vacation Rentals is dependent 
up land use area not neighborhoods. 

40 

I was previously informed THERE IS NO SUCH THING A 
SHORT TERM RENTAL PERMIT IN THE COASTAL ZONE. This is 
for 3375 Rio rd Carmel, we canceled our short term rental as 
a result. Has this guidance now changed since the last 
messaging we received from the permit officer? 

I�apologize for�the misinformation that�you've received.��
The County did adopt and is in effect today for vacation 
rental uses within the coastal zone. 

41 
Will the county issue a CVR permit in pebble beach in spite 
of pbc’s blanket objection 

The County will still consider applications as they are 
received, and may approve applications within this area. 

The blanket objection by Pebble Beach is not a County-
regulated policy and/or regulation. The County will still 
receive applications and process them, and can approve 
applications within this area. 

Similar to a private road regulation, if there is substantive 
concern or issues raised during the application process 
for the use of the private road, a condition may be applied 
to ensure that the proof of access or the objection has 
been alleviated prior to the commencement of use. 

42 
For police detp in county area: should we use closes sheriff's 
office? 

Although the Sheriff's Department is the appropriate 
response for the unincorporated areas of Monterey 
County, the application requires the closest police 
station, so that could either be the sheriff's office, or if it's 
a city police station, that could be listed as well. 

43 sorry "closest" N/A 

44 
What are the restrictions where the owenr lives in the house 
and rents out one bedroom in the house. 

That would be considered a homestay, where it is owner-
occupied and currently rents out, and the owner stays 
within one bedroom. 

45 
Any rentals over 31 days, none of this applies currently, 
correct? 

Correct. The County currently doesn't have any 
regulations for rentals 31 days and over. 
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46 
We run a hosted homestay. Can we apply for the business 
license now? 

In order to apply for a business license through the 
Treasurer Tax Collector's Office, you must first apply for a 
vacation rental operation license. 

Once you apply for the license, our staff will route that 
application to the Treasurer Tax Collector's Office, and 
then issue a license number based on that application. 

47 

How does enforcement deal with VRs that operate in the 
wrong category? The have a limited permit but are operating 
like a commercial VR. 

If a vacation rental is operating outside of the allowed use 
that was applied for, and our office receives a complaint 
for the subject property, our inspectors would go out and 
inspect the complaint to determine whether or not they 
are operating outside of their approved use. 

48 

Once an application is submitted, will the county work with 
the applicant if some part of the application does not fully 
meet the requirements? 

Yes. If there's anything missing within the application, or 
something needs to be corrected, our staff will work with 
you to ensure that you provide the correct materials, and 
will guide you through any inconsistencies with the 
application and our regulation. 

49 

Will rental contracts via Vacation rental sites count as 
written contracts or do we need to have a separate piece of 
paper? Yes. Rental contracts from such sites with count. 

50 

My full question wasn’t answered.  Are condominiums  (Del 
Monte Forest) ALLOWED or not?  They are not single family 
units? 

The residential property must be a detached single-family 
dwelling. Any other dwelling type aside from this is 
prohibited. 

51 

Does the county have a dollar number for how much less in 
TOT it will collect because so many STRs drop out due to 
these onerous and burdensome requirements? 

The County does not have a current dollar amount. That 
is a great question that staff will notate and proceed 
forward with. 

52 is there an online form for  the operation plan ? 

When you apply through the ACCELA Citizen Access 
website, the questions that are on there include the 
questions that would be required for the operations plan, 
so that would be included with what is filled out online. 

Staff will also email you a form should you wish to fill out 
a PDF form. 

You could obtain one and request one through emailing 
hcdvacationrentals@countyofmonterey.gov 

53 
How are you going to enforce this new ordinance when you 
could not enforce the old ordinance 

County staff was allocated positions for implementation 
and enforcement. Should there be a compliant made to 
our office. Our staff will investiage the complaint. 
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54 

Just to follow up on that question - The application requires 
us to agree to this: I agree to maintain precise records and 
documentation, including the names, phone numbers, 
home addresses of at least one guest per stay, the number 
of guests, guest’s license plate numbers if traveling by car, 
and dates of stay. These records must be maintained for the 
Vacation Rental Operation License terms plus two years and 
can be examined by the County upon request. 

Can you elaborate on that? 

Does booking through my rental platform (airbnb or vrbo) 
constitute a “rental contract”? 

Yes, it would constitute a rental contract if you are 
booking through the rental platform, such as Airbnb or 
VRBO. 

55 
Regarding signage, are we required to post this signage 
during the rental period or as a permanent sign Yes. 

56 
is TOT a separate document from the list of documents 
currently in the list? 

No, the application just requires you to identify what the 
TOT registration number is. 
There is no additional documentation aside from that 
needed to be provided with the application. 

57 

This is the rental contract I was referring to in a previous 
question. Something else to agree to in the permitting 
process: I agree that the Operator and Occupant will sign a 
written rental contract. The rental contract shall be in writing 
and identify the name, address, telephone number, and 
email address of the Operator, Property Manager, and at 
least one responsible Occupant who is 18 years or older.: N/A 

58 
how many days per month can be rented in a home stay in 
the coastal zone? 

If the license is owner-occupied and considered a 
homestay, there is only one rental contract allowed per 
every 7 days. 

59 

I was able to submit the application earlier today and the 
only mandatory documentation the portal asked for was the 
floor/site plan and the inspection report - both of which I 
submitted. You shared a longer list of documentation. 
Where/how can I submit those? 

Additional documents can be submitted directly to the 
staff assigned to the application. They will reach out once 
the review has started. You may also email 
hcdvacationrentals@countyofmonterey.gov 
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60 

Vacation Rental Home Inspection Form this document type 
is not listed in the online portal, can you tell us how to fix the 
error we get from this? 

When you apply through the ACCELA Citizen Access 
website, the questions that are on there include the 
questions that would be required for the operations plan, 
so that would be included with what is filled out online. 

Staff will also email you a form should you wish to fill out 
a PDF form. 

You could obtain one and request one through emailing 
hcdvacationrentals@countyofmonterey.gov 

61 Thank you, Sarah, for your response above!  Leslie Townsend N/A 

62 
Can the commercial permit application include names of 2 
homeowners or is there a restriction to have 1 contact only? 

If a property is owned by two individuals, as long as it's an 
individual or trustee of a trust, yes, it could include two 
names on the application. If the applicant is the owner 
applying for the application, there could be a separate 
operator or property manager that submits on their 
behalf. 

63 

When will the vacation dashboard be updated to reflect 
actual coastal and inland applications - the information on 
the current page is not accurate?  Will the vacation 
dashboard include STR code enforcement investigations? 

The dashboard is currently being updated. There has 
been some technical difficulties on our IT side to ensure 
that it is being updated in real time. 

We will ensure that that is working, and we'll take a look 
into the applications to ensure that they reflect the actual 
numbers that staff is processing in-house as well. 

The vacation dashboard will not be including any code 
enforcement investigations. 

64 How many permits/licenses will be issued? 

Currently there are no limits to homestays and limited 
Vacation Rentals within the Coastal Zone. There is a limit 
on Commercial Vacation Rental Operations. Depending 
on which  area you are located will determine how many 
can be issued. These numbers can also be found on our 
implementation page through our 
ordinance.https://www.countyofmonterey.gov/home/sh 
owpublisheddocument/135961/638651873705630000 
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65 
If the permit is not granted or approved, will the fees be 
refunded? 

Currently, if a application is reviewed by the Planning 
Division and/or the Environmental Health Bureau, fees 
that are paid, unfortunately, will not be refunded. 

However, the applicant is able to still request a refund, 
which would be subject to review and approval by the 
Director of the Housing and Community Development 
Department. 

66 Thank you. N/A 

67 
I don't think the form for TOT copy in the form, is this 
something you ask for during the aplication process? 

The TOT Registration number is required when filling out 
the application. 

68 

I tried to register for the business license and TOT, but in the 
address section, we're getting an invalid address error when 
attempting to verify the address. 

Please contact our main office at 831-755-5025 to 
ensure the correct Assessor's Parcel number and 
address is in our system. 

69 
Will we be refunded permit application fees including the 
$10k fee if the permit is declined? Unfortunately, the fees will not be refunded. 

70 
I am not finding the online application through the ACCELA 
site. 

The link can be found here: https://aca-
prod.accela.com/monterey/Default.aspx 

71 
I made a mistake in the applciation in my phone number, 
how can I correct it? 

Please contact us through 
hcdvacationrentals@countyofmonterey.gov 

72 

1. What if the owner lives onsite and rents out a cabin. Is that 
considered a homestay like other countys? 2. Whats the 
countys plan for monitoring changes to the housing market 
in the banned areas? 

Yes, a homestay would be owner occupied. The second 
question will be taken and reviewed. 

73 

Who will be given the priority for a short term rental permit: 
1. A new homeowner who is purchasing a property and they 
wish to keep the property as a short term rental and will need 
to apply to obtain a new permit. 
2. Assuming permits are exhaused and a waitlist is created, 
someone on a short term rental permit? 

The County processes applications as we receive them. If 
a new homeowner purchases a property with a valid 
planning entitlement for a commercial vacation rental 
use, the planning entitlement runs with the land. if there 
is not a valid planning entitlement, one must be applied 
for. The new homeowner must apply for a new Vacation 
Rental Operation License. If the maximum has been 
applied for, a waitlist will be taken as each area opens 
fora new application. 
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