
 
    

     
  
  

    

    
    

  

     

   
       

 

   

 
 

 
  

 

 

 

 
 

  

 
 
 
 

  

 
 

 

 

 
  

 
  

  

 
 
 

 
 

 
 

 
 

 
 

  

 
 
 

 

 

 

 
 

 

 
 

 

 
 

  

 
   
  

 

 
 
 

 
 

 
 

 
 

 
 

  

 
 
 

 

 

 

 
 

 

COUNTY OF MONTEREY 
Housing and Community Development 
Planning – Building - Housing 
1441 Schilling Place, South 2nd Floor 
Salinas, California 93901-4527 
(831) 755-5025 

Vacation Rental Guidebook for Applicants 

Applicants looking to apply to operate a Vacation Rental in the unincorporated Inland Area of Monterey 
County should follow the application guidebook below. Additional information can be found on the County’s 
Vacation Rental implementation webpage at: https://comry.us/VacationRentals. 

Step 1: What Vacation Rental type fits your operation? 

Applicants should review the table below to determine which type of Vacation Rental you would like to 
apply for. Note: if you want to operate a Homestay and a Limited Vacation Rental, you will need two 
Vacation Rental Operation Licenses. 

Vacation Rental Type Summary 

Vacation 
Rental 
Type 

Description 
Allowable 

Dwelling Types 

Rental 
Contract 

Limitation 

Caps and 
Limitations 

County of 
Monterey 

Housing and 
Community 

Development 
Requirements 

County of 
Monterey 

Treasurer-Tax 
Collector 

Requirements 

Homestay 

Owner must stay in 
the house during 
their guests' stay. 
VR is the Owner’s 

Primary Residence. 

Detached single 
family home, 
manufactured 

home, or mobile 
home on a 
permanent 
foundation. 

Cannot 
have 

more than 
1 rental 
contract 

per 7 days 

Allowed 
Countywide 
with no cap. 

Vacation 
Rental 

Operation 
License 

Transient 
Occupancy 

Tax Certificate 
and Business 

License 

Limited 
Vacation 

Rental 

Whole house 
rental where the 

owner is not in the 
home during their 

guests' stay. VR 
rented for up to 

three times per 12-
month period. 

Detached single 
family home, 
manufactured 

home, or mobile 
home on a 
permanent 
foundation. 

Cannot 
have 

more than 
1 rental 
contract 

per 7 days 

Allowed 
Countywide 
with no cap. 

Vacation 
Rental 

Operation 
License 

Transient 
Occupancy 

Tax Certificate 
and Business 

License 
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Vacation 
Rental 
Type 

Description 
Allowable 

Dwelling Types 

Rental 
Contract 

Limitation 

Caps and 
Limitations 

County of 
Monterey 

Housing and 
Community 

Development 
Requirements 

County of 
Monterey 

Treasurer-Tax 
Collector 

Requirements 

Commercial 
Vacation 

Rental 

Whole house 
Detached single 

family home, 
manufactured 

home, or mobile 
home on a 
permanent 
foundation. 

No 
limitation 

Caps by 
Planning Area 
and prohibited 

in the 
residential 

zoning districts 
in the Carmel 
Valley Master 

Plan. 

Vacation 
Rental 

Operation 
License and 
Use Permit 

Transient 
Occupancy 

Tax Certificate 
and Business 

License 

rental where the 
owner is not in the 
home during their 

guests' stay. VR 
rented for more 
than three times 

per 12-month 
period. 

Step 2: What type of Vacation Rental am I allowed to operate on my property? 

Applicants should review the table below to determine if they can operate a Vacation Rental in their Zoning 
District or Planning Area. 

Applicants can find their Planning Area and Zoning District using the Parcel Report web application at this 
website: https://maps.co.monterey.ca.us/wab/parcelreportwebapp/ and type in their address or APN and locate 
their Planning Area and Zoning District associated with their parcel. 

VR Type Coastal/Inland Planning Area Allowable Zoning District 
Commercial Vacation 

Rental Inland Cachagua HDR; MDR; LDR; RDR; LC; HC; VO; F; 
RG; PG; RC; CP; SP 

Commercial Vacation 
Rental Inland Carmel Valley Master Plan LC; HC; VO; F; RG; PG; RC; CP; SP 

Commercial Vacation 
Rental Inland Central Salinas Valley HDR; MDR; LDR; RDR; LC; HC; VO; F; 

RG; PG; RC; CP; SP 
Commercial Vacation 

Rental Inland Fort Ord Master Plan HDR; MDR; LDR; RDR; LC; HC; VO; F; 
RG; PG; RC; CP; SP 

Commercial Vacation 
Rental Inland Greater Monterey Peninsula HDR; MDR; LDR; RDR; LC; HC; VO; F; 

RG; PG; RC; CP; SP 
Commercial Vacation 

Rental Inland Greater Salinas HDR; MDR; LDR; RDR; LC; HC; VO; F; 
RG; PG; RC; CP; SP 

Commercial Vacation 
Rental Inland North County HDR; MDR; LDR; RDR; LC; HC; VO; F; 

RG; PG; RC; CP; SP 
Commercial Vacation 

Rental Inland South County HDR; MDR; LDR; RDR; LC; HC; VO; F; 
RG; PG; RC; CP; SP 

2
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VR Type Coastal/Inland Planning Area Allowable Zoning District 
Commercial Vacation 

Rental Inland Toro HDR; MDR; LDR; RDR; LC; HC; VO; F; 
RG; PG; RC; CP; SP 

Limited Vacation 
Rental Inland 

Cachagua; Carmel Valley Master 
Plan; Central Salinas Valley; Fort Ord 

Master Plan; Greater Monterey 
Peninsula; Greater Salinas; North 

County; South County; Toro 

HDR; MDR; LDR; RDR; LC; HC; VO; F; 
RG; PG; RC; CP; SP 

Homestay Inland 

Cachagua; Carmel Valley Master 
Plan; Central Salinas Valley; Fort Ord 

Master Plan; Greater Monterey 
Peninsula; Greater Salinas; North 

County; South County; Toro 

HDR; MDR; LDR; RDR; LC; HC; VO; F; 
RG; PG; RC; CP; SP 

Step 3: Register to pay Transient Occupancy Tax (TOT) 

Applicants for Vacation Rental operations in the unincorporated Monterey County must register with the 
County of Monterey Treasurer-Tax Collector to pay Transient Occupancy Tax (TOT). Applicants can register 
by visiting this webpage: https://hdlweb.co.monterey.ca.us/PrimeWeb/Apply/GettingStarted/TOT. 

Step 4: Prepare all necessary documents before submitting a Vacation Rental Operation License 
application. 

Applicants must prepare the following documentation before applying for a Vacation Rental Operation 
License to the County of Monterey Housing and Community Development. Applications for Commercial 
Vacation Rentals must also obtain a Use Permit. The required documents can be found below: 

• Vacation Rental Site and Floor Plan Examples (Link Here or 
https://www.countyofmonterey.gov/government/departments-a-h/housing-community-
development/permit-center/forms-applications/vacation-rental-ordinances-site-and-floor-plan-
examples). 

• Vacation Rental Home Inspection Report (Link Here or 
https://www.countyofmonterey.gov/government/departments-a-h/housing-community-
development/permit-center/forms-applications/vacation-rental-home-inspection-checklist). 

• Vacation Rental Operations Plan (Link Here or 
https://www.countyofmonterey.gov/government/departments-a-h/housing-community-
development/permit-center/forms-applications/vacation-rental-operations-plan); which should have 
the following items attached: 

o Evacuation maps; 
o Most recent bill for waste services; 
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o Most recent bill for sewer services; and 
o Most recent water bill or proof that you meet water quality standards (Link Here to Water 

Quality Testing Standards Guidebook or 
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:3998238e-fe69-4fab-a472-b02b5c880c23). 

• Homestays must also submit at least two of the following: 
o Motor Vehicle Registration, Voter Registration, Property Tax Bill with the Homeowner’s 

Exemption, or a utility bill. 
• Commercial Vacation Rentals must also submit the following: 

o If you are on a Private Road, comply with Monterey County Code Chapter 16.80 or 
https://library.municode.com/ca/monterey_county/codes/code_of_ordinances? 
nodeId=TIT1 6EN_CH16.80REREAPINUSPRRO; 

o If your property has a septic tank, you must provide proof your septic tank is in good working 
order (Link to EHB Vacation Rental Requirements or 
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:9b475d81-e285-4158-a54a-848126d2943a; 
and 

o Distance to the nearest fire station, emergency room, and 24-hour clinic. 

Step 5: Submit a Vacation Rental Operation License application to County of Monterey Housing 
and Community Development 

Time to submit your Vacation Rental Operation License application to the HCD Permit Center for review! 
To submit the application and required documents, please visit the Online Permit Information page and 
apply via Accela Citizen’s Access or visit our permit counter at 1441 Schilling Place, 2nd Floor, Salinas.  

Please see the following pages for a step-by-step guide on submitting your application to Accela Citizen’s 
Access. 
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If you already have a 
County of Monterey Citizen 
Access account, login with 
the same email or 
username, and the 
password you created. 

If you haven’t created an 
account with County of 
Monterey Citizen Access, 
click the “Not Registered?” 
text and register to create 
an application. 
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Once you’ve created an 
account select “Planning” 
Tab at the top. 
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Select “Create an 
Application” text to start 
the process. 
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Review the General Disclaimer, 
select the checkbox next 
to “I have read and accepted 
the above terms.” Then 
click “Continue Application”. 
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Click the radiobutton next to 
“Vacation Rental” and click 
“Continue Application” button 
to start the process. 
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If you have contact information stored, click 
on the “Select Contact from Account” button 
and it will link your contact information you 
have stored. Skip to Page 13 if you already 
have contact information stored. 
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If you don’t have any contact 
information stored, click the 

“Add New Contact” button and enter 
your Applicant information. 
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Fill in your contact information and click on 
the “Continue” button. 
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If your Operator information is the same as 
the Applicant, click on the “Select Contact 
from Account” button and it will link your 
contact information you have stored. Skip to 
Page 16. 
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If your Applicant is different 
than the Operator contact, 
click on the “Add New Contact” 
button and enter the Operator 
information. 
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Fill in your contact information and click on 
the “Continue” button. 
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If your Property Manager information is the 
same as the Applicant or Operator, click on 
the “Select from Contact Account” button 
and it will link your contact information you 
have stored. Skip to Page 19. 
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If your Property Manager is 
different than the Applicant or 
Operator contact, click on the 
“Add New Contact” button and 
enter the Property Manager 
information. 
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Fill in your contact information and click on 
the “Continue” button. 
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   Once complete click on the 
“Continue Application” button. 
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Step 1a: Fill out your Street No and Street 
Name and click “Search”. If you do not have 
your Street No and Street Name proceed to 
Step 1b. 

Step 1b: Fill out your Parcel Number (using 
this format XXX-XXX-XXX-XXX) and click 
“Search”. 

If Step 1a or 1b auto populates 
the address or parcel 
information, select “Continue 
Application” button. Skip to 
Page 24. 

The Owner information should auto-
populate based on the Assessor’s 
Office's ownership records of the Parcel, 
it may not populate before you click 
“Continue Application”. If it does not 
auto-populate that is ok, you can 
continue to the next step. As a 
reminder, only Individuals and Trustees 
of the Trust are allowed to operate 
Vacation Rentals in unincorporated 
Monterey County. 
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If an error box pops up, open a 
new web page and type in the link 
below. 
https://maps.co.monterey.ca.us/ 
wab/parcelreportwebapp/ 

21



   
  

 

  
   

 

Please type your address in this 
search box, and when it 
appears in the dropdown, 
select it. 

Then click within the orange 
lines of your parcel to bring up 
the parcel information. 
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Copy the Assessors Parcel 
Number and return to your 
Vacation Rental Application. 
Return to Page 16. 
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Step 2: Select which type of 
Vacation Rental you are 
planning to operate. 

Step 3: Complete the fields 
based on your specific Vacation 
Rental operation and proceed 
to the next page. 

Step 1: Fill in the Detailed Description 
based on the below: 

“Vacation Rental Operation License to 
allow the use of residential property 
for transient lodging for a period of 30 
calendar days or fewer. This Vacation 
Rental is a “ENTER YOUR VACATION 
RENTAL TYPE”. The property is located 
at 123 Main Street (Assessor's Parcel 
Number XXX-XXX-XXX-XXX).” 
Information in bold should be 
specific to your property. 
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Step 2: Once you have completed 
all of the information, reviewed, 
and checked all Self-Certifications, 
click “Continue Application”. 

Step 1: Carefully review all of the Self-
Certifications and check the box next to 
each Self-Certification. 
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Step 2: To Upload a document, 
click “Upload Document”. 

Step 1: Applicants must have the below 
documents at a minimum. If you have 
questions, please review the Vacation 
Rentals implementation webpage by 
visiting this webpage: 
https://comry.us/VacationRentals. 
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  To Upload a document, click “Upload 
Document”. 
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–
–

–

–
–

–
–

To Upload a document, select the 
document(s) from your computer. 
Selected documents appear in a grey 
highlight. 

Once you have selected the 
appropriate documents, then 
click “Open”. 

Vacation Rentals are required to submit the below documents with the below naming conventions as a part of their 
application: 
• Site and Floor Plan PLANS_SITE_FLOOR_PLAN 
• Home Inspection Report VR_HOME_INSPECTION_REPORT 
• Operations Plan OPERATION_PLAN 

 The following documents must be attached as a part of the Operations Plan: 
o Proof of Solid Waste Collections (garbage bill) 
o Evacuation maps 
o Most recent bill for sewer services 
o Most recent water bill or proof that you meet water quality standards 

• Homestays must also submit at least two of the following: 
 Motor Vehicle Registration MOTOR_VEHICLE_REGISTERATION 
 Voter Registration VOTER_REGISTERATION 
 Property Tax Bill with the Homeowner’s Exemption PROPERTY_TAX_BILL 
 Utility bill UTILITY_BILL 

28



     
   

Once you have all of the documents 
included that you would like to 
upload click “Continue”. 
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Step 2: To Upload a document, 
click “Save”. 

Step 1: Once all of the required 
documents have been uploaded, select 
the appropriate document type in the 
dropdown. 
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Then click, “Continue Application” to 
move to the next step. 
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Once you have reviewed your entire 
application and confirmed all the 
information is correct; then click, 
“Continue Application” to move to 
the next step. 
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Applicants are then required to pay 
the fees associated with the Vacation 
Rental Operation License, prior to the 
application submittal. Click “Continue 
Application” to pay your fees. 
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Applicants can choose which 
option they would like to pay 
their fees with. 

To pay fees, click the “Submit 
Payment” button. This will then take 
you to the specific payment page, 
where you will enter your payment 
information. 
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Step 5: Submit a Vacation Rental Operation License application to County of Monterey Housing 
and Community Development Continued 

Once the application fees have been paid, applicants will receive a message on the screen that the 
fee has been paid and the application has been successfully submitted. 

Applicants will receive an email confirming their application has been submitted. If there are 
questions about the application, applicants will receive a follow-up email from the County of 
Monterey Housing and Community Development (HCD) staff. 

Additionally, if the application is for a Commercial Vacation Rental, HCD staff will contact the 
applicant to begin the Use Permit application process. 

If you have questions about your submitted application, please call (831) 755-5025 and ask to 
speak with a Permit Technician, or email us at HCDVacationRentals@CountyofMonterey.gov. 

Step 6: Submit a Business License application to the County of Monterey Treasurer-Tax Collector 

Applicants for Vacation Rental operations in the unincorporated Monterey County must submit an 
application for a business license with the County of Monterey Treasurer-Tax Collector. Applicants can apply 
for a Business License by visiting this website: 
https://hdlweb.co.monterey.ca.us/PrimeWeb/Apply/GettingStarted/BusinessLicense. 

Step 7: Receive approval for your Vacation Rental Operation 

Once you receive approval, you can begin operating. You must continue to pay TOT. Your Vacation Rental 
Operation License and Business License must be renewed every year. 
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