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Meeting Minutes 
Military & Veterans Affairs Office (MVAO) 

VETERANS ISSUES ADVISORY COMMITTEE (VIAC) 
March 28th, 2024, Thursday, at 3:00 p.m. 

 
1. CALL TO 

ORDER/ESTABLISHMENT OF 
QUORUM 
• Call to Order: Vice-Chair, 

Dan Presser 
•  Roll Call to Establish 

Quorum: Vice-Chair, Dan 
Presser 

Committee Members Present: 
MVAAC – Vice-Chair, Dan Presser 
UVC – Shane Strong 
UVC – Mary Estrada  
UVC – John Gay 
City of Del Rey Oaks – Rick Johnson 
City of Monterey – Mark Ackermann 
City of Marina – Wesley Haye 
Army Retired Soldier’s Council – Louise Goetzelt 
Veterans Families – Walan Chang 

2. PLEDGE OF ALLEGIANCE Led by: Rick Johnson 
3. AKNOLWEGEMENT OF 

CORRESPONDENCE RECEIVED 
• None received. 

4. PUBLIC COMMENT PERIOD • None received.   

5. APPROVAL OF MINUTES 
(From February 22nd) 

• Motion: John Gay 
• Second: Rick Johnson 

• Roll Call: Vote 
 Ayes – Unanimous  

• Motion Carried 
 
6. BUSINESS ITEMS INFORMATION/ACTION 
 a. Affordable Housing 

i. VTC – General Updates 
• Erica Parker reported 

• VTC is currently looking at bids for Additional Housing Units 
(ADU’s) to expand by 24 beds.  

• VTC is hosting its annual gala on May 11th at the club on 
Pasadera and our July 4th benefit concert at Rancho Cielo.  

 
 
 b. Central Coast Veterans Cemetery Status Report 

i. CCCVC Status Report 
• Fernando Pimentel reported 
 

• Groundskeeping staff have removed all the shrubbery that 
was home to the rattlesnakes. 

• The Cemetery and Presidio of Monterey Joint Memorial Day 
event will be happening soon. Event details will be provided 
after we secure a guest speaker.  

• Dan Presser question:  
• Is there a possibility of portable restrooms at the 

cemetery as the walk is very far.  
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 Fernando responded: CAL VET has no future 
plans to add portable restrooms at this time.  

 
 c. Cemetery Foundation 

i. General Updates 
• Candy Ingram reported 
 

• The board of the foundation is looking for suggestions on 
strategic planning. If you have any ideas for future projects, 
please let us know. A committal shelter will be on the list.  

• The Appreciation Wall has officially started construction. 
There should be no delay in its construction. We hope to 
have it complete by Memorial Day.  

• The contractors are doing a phenomenal job with 
construction and planning.   

 
 d. Ord Military Community  

i. Active-Duty General Update:  
• CSM Adam Bossart reported 

• The Director of Family Morale Welfare Recreation is looking 
to expand weekday activities at the Stillwell Center.  There 
will be more to follow and if anyone has suggestions, please 
let me know. 

• We are close to establishing an RV park near the old PX and 
Credit Union.  

 
e.  Army Retired Soldier’s Council 

i. General Update:  
• Louise Goetzelt reported 

• The Retiree Appreciation Day may be moved to a different 
date due to a venue conflict. There will be more to follow 
after the Retiree Council meeting.   

• The Retiree Council meeting is on Thursday April 4th at the 
Stillwell Community Center.  

• I will be attending the Chief of Staff Army Retiree Council in-
person meeting from April from 14th-19th at the Pentagon. 
We will be going over the 12 national retiree issues.  

• If you have a retiree issue that you want brought up, please 
let us know before November.  

 
 f. VA-DoD Clinic  

i. General Update 
• Adam Errahebi reported 

• VA Health Chat will be implemented to the VA Palo Alto 
Network. It is intended to streamline communication 
between the patient and medical team.  

• MVAO is temporarily closing our Marina VA Clinic office due 
to staffing challenges. We will be increasing walk-in days at 
our main office to Monday, Tuesday, and Wednesday.   

 
 g. Municipalities 

i. City of Del Rey Oaks, General Updates:  
• Rick Johnson reported 

• No updates at this time.  
 

ii. City of Monterey, General Updates:  
• Mark Ackermann reported 

• The Mayor, City Manager and myself will be 
attending the Association of Defense 
Communities National Conference in 
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Washington DC from April 10th through the 
12th . I will have updates on what we learn at 
the next meeting.  

• Rick Johnson report:  
•  I was called back to work at the 

Business Association.  
• The City of Monterey’s 4th of July 

Parade is looking for Military/Veteran 
groups for the event. Please contact 
Rick at RLJmonterey@gmail.com if 
you are interested.  

• We are also looking for a 100-year-
old Veteran to be the Grand Marshall 
of the Parade.  

• Jack Murphy comment:  
• The Military and Veterans Affairs 

Office attended a County meeting 
hosted by Growing America on how 
the County can leverage the 
Department of Defense Community 
to diversify and grow the local 
economy.  

• Mark stated that the Monterey Bay 
Defense Alliance will be conducting 
an updated economic impact report.   

iii. City of Marina, General Updates:  • The City of Marina is continuing to work on 
its General Plan. The preliminary goal in 
reference to Veterans, is to establish a small 
Fort Ord Museum in one of the old barracks.  

• Louise Goetzelt and Mary Estrada explained 
previous endeavors of having a Fort Ord 
Museum established in the City of Marina.  

iv. City of Seaside, General Updates:  • None received.  
 
 h. Military & Veterans Affairs Office 

i. General Update 
• Jack Murphy reported 

• Jack briefed the Committee on the State 
Budget Climate and a legislative update.  

• Jack explained the recent PACT ACT 
expansion. VA Healthcare was expanded to 
all Veterans who were exposed to toxic 
substances, various periods of Service and 
participation in certain Military Operations.  

• Discussed a future meeting with a party 
about the old Community Hospital. Jack will 
see if it could be a suitable location for a 
potential Vet Home or Veterans Housing.  

mailto:RLJmonterey@gmail.com
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• Veteran of the Year nominations are live. 
Please submit your nomination on 
MVAO.org.  

• MVAO hired a new Office Assistant II, 
Veronica Talavera.  

• Doug Chandler will be retiring in May.  
• Jack gave MVAO’s Annual Activity report, see 

attached.  
• MVAO met with the County HR Director to 

discuss Veteran related HR Initiatives the 
County of Monterey is wanting to implement. 
These programs include: The Veterans 
Preference Policy, Military Spouse Hiring 
Policy, The Military Leave Policy, The DoD 
Skillbridge Program, and Operation 
Greenlight.  

• The County is changing its domain names to 
.GOV. Our emails and websites will change to 
.GOV in roughly six weeks.   

 
• i. Amendment to the Bylaws Article V Section B.  

 
5. APPROVAL OF BYLAWS CHANGE 
 

• Motion: Rick Johnson 
• Second: Louise Goetzelt 

• Roll Call: Vote 
 Ayes – Unanimous  

• Motion Carried 
 
7. ITEMS FROM MEMBERS 
Receive Communication from Committee members as it pertains to future agenda items 
 
• Walan Chang • Brought up issues regarding establishing a 

pharmacy and issues with the contracted 
pharmacies (obtaining medication after 
hours, pharmacies not recognizing VA 
prescriptions). 

• Adam Errahebi • Committee members will be invited to the 
Presidio of Monterey Change of Command 
Ceremony. There will be a formal invitation 
sent out.  

 
9. ADJOURNMENT: Vice-Chair Presser 
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