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Hospitalization/Rehospitalization

During fiscal year FY 22 23, a total of 521 individual clients were admitted to 651 inpatient hospital
admissions. Of the clients that were discharged, 17% (88 clients) were re-hospitalized.

Percentage of Clients Hospitalized
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Hispanic/Latino vs. Non-Hispanic/Latino Clients Served
IS 02092 ASSSSSSSS— 000000

Are we increasing the number of Hispanic/Latino clients served in our Behavioral
Health System of Care?

During FY22/23, what percentage of Hispanic/Latino clients were served by each region?
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Region Region

Count of Clients Served - 10 Year Trend

Fiscal Year Hispanic/ Non-Hispanic
(FY) Latino Latino

FY 1314 4,598 3,952
FY 14 15 5,361 4,961
FY 1516 6,223 5,587
FY 16 17 6,598 5,938
FY 17 18 6,864 6,193
FY 18 19 7,321 6,397
FY 19 20 6,876 6,285
FY 20 21 6,523 6,650
FY 21 22 5,472 7,748
FY 22 23 4,555 8,321
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What was the timeliness of services provided post hospitalization for the safety
net population”

A key performance indication for mental health service delivery is the response to clients after
psychiatric hospitalization. Appropirate and timely follow-up care helps reduce the risk of repeat
hospitalization. A nationally recognized best practice involves follow-up with a client within 7 days
after a crisis even or psychiatric hospitalization.

Our goal is to increase the percentage of clients seen within 7 days. These clients received the
optimal care.

Age range: 0-15

Number of hospitalizations: 67
Distinct Number of Clients: 65/ 12%

95% of clients received services within 7 days
2% of clients received services after 7 days
2% of clients received services after 30 days
2% of clients did not receive follow up care.

Age range: 16-25

Number of hospitalizations: 200
Distinct Number of Clients: 159/ 30%

82% of clients received services within 7 days
2% of clients received services after 7 days
4% of clients received services after 30 days
13% of clients did not receive follow up care.

Age range: 26+

Number of hospitalizations: 384
Distinct Number of Clients: 305/ 58%

73% of clients received services within 7 days
7% of clients received services after 7 days
6% of clients received services after 30 days
14% of clients did not receive follow up care.

Total Number of hospitalizations: 651
Total Distinct Number of Clients: 529

79% of clients received services within 7 days
5% of clients received services after 7 days
5% of clients received services after 30 days
12% of clients did not receive follow up care.

*Note: The safety-net population is defined as Medi-cal clients that received one or more services within the fiscal year
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The severely mentally ill population served by the Adult System of Care involves serving many

individuals who in addition to having a mental health diagnosis also have a substance use disorder
diagnosis. We refer to this as co-occurring disorders. To best serve this group, we can enhance the use
of co-occurring capable evidence based practices.

FY 22/23 Count of clients Average of Total Cost | Sum of Total Cost | % of Cost| % of Population
Co-Occurring 1080 $ 28,128.31 $30,378,570.49 | 59.3% 50.8%
Non Co-Occurring 1044 $19,963.04 $20,841,414.80| 40.7% 49.2%
Grand Total 2124 $24,114.87 $51,219,985.29 | 100% 100%
ap 50.8%
30,000 ¢ 28 128.31 Of Adult System of Care clients
have a co-occurring diagnosis.
$19,963.04

20,000

10,000

0

Co-occurring

Non Co-occurring

Clients with a co-occurring
diagnosis receive on average
$ $8,165.27(32%) more in
services than clients without
a substance use diagnosis.

What % of our |How much more is How much more is How much more is spent
Adult System of | spent on average| spenton hospitalizations on hospitalizations
Year Care population| for clients with a and crisis services on and crisis services on
has a substance substance use clients with a dual clients with a dual
use disorder? disorder? diagnosis (Service Value)? diagnosis (Percent)?

FY13-14 47% 52% $1,068.77 90%

FY14-15 47% 48% $1,759.10 72%

FY15-16 46% 43% $1,508.54 109%

FY16-17 41% 32% $1,687.88 159%

FY17-18 50% 22% $573.17 168%

FY18-19 53% 29% $2,041.35 154%

FY19-20 55% 33% $2,424.35 226%

FY20-21 66% 61% $4,053.40 118%

FY21-22 51% 32% $803.73 84%

FY22-23 51% 41% $53.11 9%
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=~ Who did Behavioral Health Serve
in FY 22 237

AGE GROUP GENDER
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Who did Behavioral Health Serve

in FY 22 237

AGE GROUP

16-25 ¢ =
Ll
=

GENDER
CLIENTS SERVED
2!707 Male Female Other
AVERAGE SERVICE 45% 55% 0%

G0

VALUE PER CLIENT

$7,655
28

AVERAGE # OF SERVICES
RECEIVED PER CLIENT

PERCENTAGE OF CLIENTS
SERVED BY REGION

LANGUAGE DISTRIBUTION PERCENTAGE OF CLIENTS

SERVED BY ETHNICITY

45 43.6
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=~ Who did Behavioral Health Serve
in FY 22 237

AGE GROUP GENDER
CLIENTS SERVED
5!907 Male Female Other

&
26 - 59 AVERAGE SERVICE 0% 0% 0%
& - VALUE PER CLIENT $9,366 ° >
/A ( Y )
H AVERAGE # OF SERVICES 55 d 9
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in FY 22 237

=~ Who did Behavioral Health Serve

AGE GROUP

60+ o
=

CLIENTS SERVED

AVERAGE SERVICE
VALUE PER CLIENT

1,114
$10,981
74

AVERAGE # OF SERVICES
RECEIVED PER CLIENT

GENDER
Male Female Other
45% 55% 0%

G0

PERCENTAGE OF CLIENTS
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SERVED BY ETHNICITY
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Monterey County Behavioral Health System of Care

Monterey County Behavioral Health System of Care provides services to all age groups. As a safety net
provider, Monterey County Behavioral Health strives to align the services we provide with the needs of
the general Medi-cal population. We strive to provide community based services that equitably engage
our community members.

Number of Clients Served: 12,861 Gender Language of Preference

Total Service Value: $115,631,860.69 Other

Spanish
16%

Average Service Value per Client: $8,990.89
Average Age: 30

Number of New Clients: 4,071

Number of Clients Discharged: 6,834

76% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis

6% Other : : -
Transferred to Another Anxiety Disorders 20%
Treatment Facility Mood Disorders 20%
Transferred Goals Reached/ o
[ Partially Reached Substance Related Addictive D/O 13%
Breakdown of Service Type
Number of % of Total % of
Services Service Minutes Clients
Assessment/Evaluation 24,382 13 % 57%
Of the Clients Collateral/Family Therapy 8,823 3% 16%
Served, 29 % had a Crisis Intervention 3,581 1% 8%
Substance Use i
Diagnosis. Group Counseling 11,308 2% 4%
Inpatient Care - Acute/Admir 1,562 0 % 2%
Linkage/Brokerage 71,493 21 % 69%
Medication Support 15,977 4 % 20%
Mental Health Counseling 54,888 23 % 29%
Residence Bed Day 17,224 0% 2%
Non Billable 76,392 9% 77%
Medi-Cal 73%  SUD Assessment 2,398 1% 9%
0, 0,
Medicare B 18% SUD Case Mgmt/CoI.IateraI/F 11,810 5% 1%
SUD Group Counseling 10,088 2% 6%
H 0,

Private Insurance 3% SUD Individual Counseling 7,530 3% 5%
Self Pay/Other 6%  SUD NTP/MAT 95,938 1% 4%
SUD Residential Bed Days 24,405 0% 3%
SUD Withdrawal Manageme 3,515 0% 2%
Telemedicine 26,919 9 % 29%
Others 90,812 4 % 18%

Total 559,045 100% 100%
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Health Equities

% of Clients Served
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Breakdown of Clients Served by Ethnicity
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System of Care Data

e Access to Treatment

e Adult System of Care (ASOC)

e Children System of Care (CSOC)
e Crisis, Hospital & TAR

e Substance Use Disorders
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System of Care: Access to Treatment

Access to Treatment programs are primary entry point for eligible county residents of Monterey County
seeking mental health services. After an initial assessment, treatment services are typically provided in
group settings and/or individual counseling sessionsthat focus on skill-building and support. In addition,
specialty counseling services for LGBTQ, HIV/AIDS, and persons with cultural/linguistic needs, are
provided by Behavioral Health and/or our community partners

Number of Clients Served: 6,882 Gender Language of Preference
Total Service Value: $14,714,914.90 g

Average Service Value per Client: $2,138.17

Average Age: 32 Spams:a%

Number of New Clients: 3,534 \ 70%  English
Number of Clients Discharged: 5,310 \

Discharge Disposition/Outcome (percentages)

687 Other
b . . o
Transferred to Another Anxiety Disorders 18%
Treatment Facility Mood Disorders 18%
— Transferred Goals Reached/ o
Partially Reached OTHER 9%
2o Breakdown of Service Type
Number of %, of Total % of
Services Service Minutes Clients
Assessment/Evaluation 6,650 26 % 52%
Of the Clients Collateral/Family Therapy 394 1% 3%
Served, 14 % had a Crisis Intervention 843 1% 7%
Substance Use i
Diagnosis. Group Counseling 49 0 % 0%
Linkage/Brokerage 16,768 24 % 62%
Medication Support 2,624 5% 1%
Mental Health Counseling 4,589 15 % 10%
Non Billable 19,622 17 % 74%
Telemedicine 4,784 11 % 15%
Others 431 1% 1%
Medi-Cal 829, Total 56,754 100% 100%
Medicare B 7%
Private Insurance 5%
Self Pay/Other 6%
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Health Equities

Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Monterey County Behavioral Health staff collaborates with local agencies to provide a range of services
to adults ages 18 years and older with serious and persistent mental illness. The overarching goal is to
help consumers establish and/or maintain independence, self-sufficiency and recovery through the
provision of integrated health care services that includespsychiatric, mental health, physical health and
case management services. These services are provided at locations in three (3)regional clinics
(Monterey Peninsula, Salinas, and Soledad/King City). The primary goal is to maintain clients in the least
restrictive environment to enhance quality of life.

Number of Clients Served: 2,203 Gender Language of Preference
. Other
Total Service Value: $44,613,528.49 P 2‘

Average Service Value per Client: $20,251.26

Average Age: 45

Number of New Clients: 274

Number of Clients Discharged: 320 86%

English

Discharge Disposition/Outcome (percentages)

Other
82% Transferred to Another Schizophrenia Spectrum 55%
Treatment Facility Mood Disorders 33%
Transferred Goals Reached/ o
Partially Reached Substance Related Addictive D/O 5%
2%
16% Breakdown of Service Type
Number of %, of Total % of
Services Service Minutes Clients
Assessment/Evaluation 4,619 8 % 60%
Of the Clients Collateral/Family Therapy 1,342 1% 19%
Served, 50 % had a Crisis Intervention 747 1% 8%
Substance Use i
Diagnosis. Group Counseling 7,588 4 % 12%
Linkage/Brokerage 31,113 35 % 87%
Medication Support 11,943 11 % 71%
Mental Health Counseling 21,963 24 % 53%
Residence Bed Day 11,192 0% 8%
Non Billable 22,966 9 % 88%
SUD Assessment 11 0 % 0%
Medi-Cal 519% SUD Case Mgmt/Collateral/F 184 0 % 1%
11 0, 0,
Medicare B 44% Telemedicine 7,442 6 % 61%
Others 54,935 1% 16%
H 0,
Private Insurance 3% Total 176,045 100% 100%
Self Pay/Other 2%
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Health Equities

Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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System of Care: Children System of Care (CSOC)

County Behavioral Health staff provides services designed to strengthen families with children with
serious mental health needs, ranging from assessment, individual, group and family treatment, and
psychiatry services. Supportive services are also offered to parents/caregivers of children and youth
ages 0 through 25 to better understand their child’s mental health condition, which promotes optimal
mental health treatment outcomes.

Number of Clients Served: 3,615 Gender Language of Preference
Total Service Value: $40,440,203.92 spanish O%

Average Service Value per Client: $11,186.78 y

Average Age: 14

Number of New Clients: 1,315 \

80% English

Number of Clients Discharged: 1,788

ST

Discharge Disposition/Outcome (percentages)

67%

2%

31%

Of the Clients
Served, 9 % had a

Substance Use
Diagnosis.

Medi-Cal
Medicare B
Private Insurance
Self Pay/Other

Other

. . o
Transferred to Another Anxiety Disorders 37%
Treatment Facility Mood Disorders 23%
Transferred Goals Reached/ ) . . )
Partially Reached Disruptive Behavior Disorders 8%

Breakdown of Service Type

Number of %, of Total

% of

Services Service Minutes Clients

Assessment/Evaluation 12,609 16 % 69%

Collateral/Family Therapy 6,853 6 % 39%

Crisis Intervention 1,495 1% 7%

Group Counseling 3,625 3 % 5%

Linkage/Brokerage 21,396 15 % 78%

Medication Support 1,426 1% 10%

Mental Health Counseling 28,160 35 % 52%

Non Billable 26,860 8 % 81%

Telemedicine 13,746 12 % 41%

Others 3,857 3 % 20%

799  Total 120,027 100% 100%
0%
7%
13%
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Health Equities

Breakdown of Clients Served by Ethnicity
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System of Care: Crisis, Mobile Crisis, Hospital and TAR

Crisis / Mobile Crisis intervention services are provided by County Behavioral Health staff who intervene
in situations where an individual's mental or emotional condition results in behavior that may pose an
imminent risk of danger to self or to another, or in situations where an individual may be gravely disabled
due to a mental health condition. Psychiatric inpatient treatment in an acute hospital setting is provided to
individuals on WIC 5150 / 5585. Short-term crisis residential services, an alternative to hospitalization, is
available for individuals 18 years of age and older who are experiencing an acute psychiatric episode or
crisis, and who do not meet the criteria for acute psychiatric inpatient care. This service is provided by a
local agency. State hospitals provide mental health services for individuals on a forensic commitment, as
well as for individuals who are under LPS conservatorship and require a secure treatment setting.

Number of Clients Served: 1,092 Gender Language of Preference

Other
Total Service Value: $5,052,006.74 g

Spanish
18%

Average Service Value per Client: $4,626.38
Average Age: 23

Number of New Clients: 710

Number of Clients Discharged: 1,017

78% English

Discharge Disposition/Outcome (percentages)

43%

Other
3% Transferred to Another Mood Disorders 20%
Treatment Facility Schizophrenia Spectrum 14%
Transferred Goals Reached/ . .
54% Partially Reached Anxiety Disorders 11%
Breakdown of Service Type
Number of % of Total % of
Services Service Minutes Clients
Assessment/Evaluation 652 11 % 18%
Of the Clients Collateral/Family Therapy 320 3 % 11%
Served, 15 % had a Crisis Intervention 520 4 % 21%
Substance Use i
Diagnosis. Group Counseling 36 1% 1%
Inpatient Care - Acute/Admir 1,571 0 % 20%
Linkage/Brokerage 2,535 28 % 47%
Mental Health Counseling 629 11 % 11%
Non Billable 3,892 19 % 48%
Telemedicine 1,111 15 % 17%
Others 1,001 7 % 13%
Medi-Cal 89y, Total 12,267 100% 100%
Medicare B 1%
Private Insurance 2%
Self Pay/Other 8%
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Health Equities

Percent of Hispanic / Latino Clients Served
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Breakdown of Clients Served by Ethnicity
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System of Care: Substance Use Disorders

Services are provided on a continuum of care ranging from regularly scheduled counseling sessions in an
outpatient setting to more highly structured, intensive 24-hour recovery support. Monterey County
residents age 18 years and above with a diagnosis of alcohol or other substance use disorders are eligible
for the continuum of SUD services. Intravenous drug users (IVDU), HIV+, and pregnant individuals receive
priority admission. Narcotic or Opioid treatment services are available to Medi-Cal eligible adults with a
primary diagnosis of dependence to heroin or other opiates; which serves to stabilize and decrease
addiction. Substance Use Disorder Services are also available for adolescents ages 12-17 with a
diagnosis of alcohol or other substance use disorder. All Substance Use services are provided by local
agencies who use ASAM (American Society for Addiction Medicine) criteria to support holistic,
individualized and person-centered treatment.

Language of Preference
Number of Clients Served: 1,825 Gender e
Total Service Value: $11,552,636.98 )
Average Service Value per Client: $6,330.21
Average Age: 38
Number of New Clients: 644
Number of Clients Discharged: 1,100 o Freer
Discharge Disposition/Outcome (percentages)
7% Other — 0
Transferred to Another Substance Related Addictive D/O 92%
Treatment Facility Mood Disorders 0%
o Transferred Goals Reached/ ) . . )
= Partially Reached Disruptive Behavior Disorders 0%
2% Breakdown of Service Type
Number of %, of Total % of
Services Service Minutes Clients
Residence Bed Day 6,032 0% 2%
Of the Clients Non Billable 3,172 3% 55%
Served, 90 % had a SUD Assessment 2,387 10 % 63%
Substance Use
Diagnosis. SUD Case Mgmt/Collateral/F 11,626 33 % 75%
SUD Group Counseling 10,095 13 % 39%
SUD Individual Counseling 7,530 19 % 36%
SUD NTP/MAT 95,938 4 % 25%
SUD Residential Bed Days 24,405 1% 24%
SUD Withdrawal Manageme 3,515 1% 12%
Others 32,141 14 % 61%
Medi-Cal 849, Total 196,841 100% 100%
Medicare B 11%
Private Insurance 0%
Self Pay/Other 4%
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Health Equities
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Service Area Data

e Access to Treatment

e Services to Improve Employability

e Acute Services

e Emergency Department Access

e Adoption Preservation

e Children's Early Intervention Services
e Children Involved with Social Service
e Children in Out of Home Placement

e Children at Risk of Placement

e Children System of Care (CSOC)

e Juvenile Justice System

e Student Mental Health Services

e Transition Age Youth

e Adult Homeless Services

e Adult Mentally Ill Residential Placement
e Adult System of Care (ASOC)

e Adults Involved Criminal Justice

e Supported Housing for Mentally Il

e Dual Diagnosis Treatment

e SUD Intensive Services

e SUD Medication Assisted Treatment

e SUD Outpatient Services

e SUD Recovery Services

e SUD Residential Services

e SUD Withdrawal Management Services




Service Area: Access to Treatment

Access to Treatment programs are primary entry point for eligible county residents of Monterey County
seeking mental health services. After an initial assessment, treatment services are typically provided in
group settings and/or individual counseling sessionsthat focus on skill-building and support. In addition,
specialty counseling services for LGBTQ, HIV/AIDS, and persons with cultural/linguistic needs, are
provided by Behavioral Health and/or our community partners

Number of Clients Served: 6,404 Gender Language of Preference
Total Service Value: $11,784,338.08 e
Average Service Value per Client: $1,840.15

Average Age: 32

Spanish
19%

68% English

Number of New Clients: 3,431

Number of Clients Discharged: 5,022

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

7% Other
. 0,
Transferred to Another 20T [LEDTERS 18%
Treatment Facility Anxiety Disorders 17%

Transferred Goals Reached/ o
u Partially Reached OTHER 9%
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 5,905 28 % 52%

Of the Clients Collateral/Family Therapy 389 1% 3%

Sesrn%g,t ; #CZ"LG?S a Crisis Intervention 839 1% 7%

Diagnosis. Group Counseling 40 0 % 0%

Linkage/Brokerage 12,755 22 % 60%

Medication Support 2,404 6 % 11%

Mental Health Counseling 3,408 13 % 9%

o e ey —— Non Billable 17,555 18 % 74%

Source of Clients |served Telemedicine 4,141 1 % 14%

SENed - Others 144 0% 1%

Medi-Cal 799  Total 47,580 100% 100%
Medicare B 9%
Private Insurance 5%
Self Pay/Other 8%
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Service Area: Services to Improve Employability

County Behavioral Health staff assists families who receive California Work Opportunity and
Responsibility for Kids (CalWORKSs) benefits to address behavioral health issues that interfere with their
ability to work or participate in Welfare-To-Work activities. The State Department of Rehabilitation,
County Behavioral Health and a local service provider combine staff and resources to provide vocational
rehabilitation services to consumers with mental health disabilities by providing a comprehensive
continuum of services to assist individuals in obtaining and maintaining competitive employment. A local
service provider assists adults with psychiatric disabilities and transition age youth age 18 through 25
who have mental health disorders to be successful in the educational environment of their choice.

Number of Clients Served: 529
Total Service Value: $2,914,657.16
Average Service Value per Client: $5,509.75

Gender Language of Preference

Spanish ~ Other
o
90

Average Age: 32
Number of New Clients: 242
Number of Clients Discharged: 340

Discharge Disposition/Outcome (percentages)

90% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . 0
1% Transferred to Another Anxiety Disorders 29%
Treatment Facility Mood Disorders 16%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 1%

W Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 735 17 % 56%

Of the Clients Collateral/Family Therapy 3 0 % 1%

Sesr\(]%g,t ; gcé Sgg a Crisis Intervention 4 0 % 1%

Diagnosis. Group Counseling 9 0 % 0%

Linkage/Brokerage 3,995 34 % 94%

Medication Support 220 1% 9%

Mental Health Counseling 1,162 26 % 25%

o e ey —— Non Billable 2,049 8 % 74%

Source of Clients |served Telemedicine 644 1 % 16%

SENed - Others 284 2% 4%

Medi-Cal 96% Total 9,105 100% 100%
Medicare B 0%
Private Insurance 3%
Self Pay/Other 1%
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ervice Area: Adult Homeless Services

Behavioral Health staff collaborates with local homeless service providers to provide outreach,
assessments, intensive case management services, and psychiatry services for adults with a psychiatric
disability who are homeless or at high risk of homelessness.

|

Gender Language of Preference
Other

1

Number of Clients Served: 121
Total Service Value: $1,972,886.81
Average Service Value per Client: $16,304.85

Average Age: 48
Number of New Clients: 24
Number of Clients Discharged: 27

Discharge Disposition/Outcome (percentages)

98% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
H 0,
S0 Transferred to Another Mood Disorders 50%
Treatment Facility Schizophrenia Spectrum 44%

 {

Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 2%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 403 1 % 79%

Of the Clients Collateral/Family Therapy 48 0% 15%

Served, 74 % had a Group Counseling 24 0 % 9%

Substance Use i g

Diagnosis. Linkage/Brokerage 2,338 38 % 98%

Medication Support 775 10 % 87%

Mental Health Counseling 1,668 28 % 87%

Non Billable 2,822 13 % 95%

Primary Insurance | : Telemedicine 28 0% 13%

Sourc;eyof Clients | o,of clients S A 8,106 100% 100%
Medi-Cal 61%
Medicare B 37%
Private Insurance 2%
Self Pay/Other 1%
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ervice Area: Adult Mentally lll Residential Placement

This service area includes treatment to adults living in intensive residential support settings. The range
of intensive residential services, from Napa State locked facility to local intensive programs such as
drake house. These services provide wellness/recovery oriented services in a supervised and
supportive residential setting. To avoid placements at higher, more costly levels of care, services focus
on stabilizing the individual’s psychiatric condition through medication management and support
services; restoring the individual’s level of functioning in the community and in a lower level of care;
increasing the individual's motivation and skills toward self-restoration; and prevention or decreasing the
rate of de-compensation.

Number of Clients Served: 141
Total Service Value: $7,252,320.47

|

Gender Language of Preference
Spanish

|

Discharge Disposition/Outcome (percentages)

96% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . 0
84% Transferred to Another Schizophrenia Spectrum 83%
Treatment Facility Mood Disorders 15%

Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 1%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 290 6 % 54%

Of the Clients Collateral/Family Therapy 18 0 % 6%

Sesn(;%%’t ggc‘goggg a Crisis Intervention 22 0 % 4%

Diagnosis. Group Counseling 4,940 23 % 40%

Linkage/Brokerage 889 14 % 53%

Medication Support 677 9 % 22%

Mental Health Counseling 3,205 40 % 55%

o e ey —— Non Billable 61 0% 13%

Source of Clients |served Telemedicine 8 0 % 2%

Others 34,520 9 % 85%

Medi-Cal 409% Total 44,630 100% 100%
Medicare B 58%
Private Insurance 1%
Self Pay/Other 1%
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ervice Area: Adult System of Care (ASOC)

Monterey County Behavioral Health staff collaborates with local agencies to provide a range of services
to adults ages 18 years and older with serious and persistent mental illness. The overarching goal is to
help consumers establish and/or maintain independence, self-sufficiency and recovery through the
provision of integrated health care services that includespsychiatric, mental health, physical health and
case management services. These services are provided at locations in three (3)regional clinics
(Monterey Peninsula, Salinas, and Soledad/King City). The primary goal is to maintain clients in the least
restrictive environment to enhance quality of life.

|

Gender Language of Preference
o

Number of New Clients: 192
Number of Clients Discharged: 249

Discharge Disposition/Outcome (percentages)

85% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
. . T
» Transferred to Another Schizophrenia Spectrum 58%
Treatment Facility Mood Disorders 35%

Transferred Goals Reached/ o
[ Partially Reached Substance Related Addictive D/O 5%

e Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 2,693 8 % 49%

Of the Clients Collateral/Family Therapy 784 1% 16%

Sesrn%g,t ggc‘go@gg a Crisis Intervention 718 1% 9%

Diagnosis. Group Counseling 249 0 % 3%

Linkage/Brokerage 21,141 44 % 87%

Medication Support 9,201 14 % 71%

Mental Health Counseling 3,579 9 % 37%

o e ey —— Non Billable 12,745 12 % 83%

Source of Clients |served Telemedicine 6,127 10 % 64%

SENed - Others 363 1% 6%

Medi-Cal 499, Total 57,600 100% 100%
Medicare B 43%
Private Insurance 5%
Self Pay/Other 3%
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ervice Area: Adults Involved Criminal Justice

County Behavioral Health staff collaborates with the Superior Court, law enforcement and a supportive
housing service provider to address the significant challenges of unserved or underserved mentally ill
individuals involved in the criminal justice system. The program provides a stable supportive housing
environment and a positive peer culture; uses a philosophy of “whatever it takes”; assists consumers to
integrate successfully back into the community; and helps reduce criminal recidivism.

|

Number of Clients Served: 113 Gender Language of Preference

Total Service Value: $529,375.01

Spanish

s

Average Service Value per Client: $4,684.73

Average Age: 39

Number of New Clients: 80
Number of Clients Discharged: 84

90% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

34%

Other
Transferred to Another Substance Related Addictive D/O 15%
Treatment Facility Schizophrenia Spectrum 13%

Transferred Goals Reached/ .
L Partially Reached Mood Disorders 7%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 66 7% 21%
Of the Clients Collateral/Family Therapy 11 1% 4%
Sesrn%g,t ggc‘go@gg a Crisis Intervention 3 0 % 2%
Diagnosis. Group Counseling 55 2% 4%
Linkage/Brokerage 514 33 % 18%
Medication Support 38 2% 4%
Mental Health Counseling 11 1% 6%
e e | p— Non Billable 342 20 % 92%
Source of Clients |served SUD Assessment 11 2% 8%
SUD Case Mgmt/Collateral/F 184 13 % 11%
Medi-Cal 379  Telemedicine 226 12 % 19%
Medicare B 31% Others 120 7 % 12%
Total 1,581 100% 100%
Private Insurance 8%
Self Pay/Other 25%
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Service Area: Supported Housing for Mentally Il

A local supportive housing provider offers community independent living for adults with psychiatric
disabilities. These placements are provided in individual apartments and/or cooperative group housing
units. Placements are also available for individuals who are incapable of living independently and who
need support services in order to live successfully in the community. Intensive mental health and case
management services are provided to help individuals learn the skills necessary to move into more
independent housing. The local Housing Authority collaborates with Behavioral Health to provide
supportive housing for up to four (4) youth ages 18 through 25.

Number of Clients Served: 555 Gender Language of Preference
Spanish Other

Total Service Value: $10,460,641.52 %'

Average Service Value per Client: $18,848.00

Average Age: 43
Number of New Clients: 108

Number of Clients Discharged: 213

93% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

64% Other
. . a
Transferred to Another Schizophrenia Spectrum 45%
Treatment Facility Mood Disorders 27%
Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 2%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 1,131 8 % 50%

Of the Clients Collateral/Family Therapy 471 2% 19%

Sesrn%g,t gr?c‘go@gg a Group Counseling 1,614 3% 22%

Diagnosis. Linkage/Brokerage 5,994 26 % 68%

Medication Support 1,206 5% 28%

Mental Health Counseling 9,575 46 % 70%

Residence Bed Day 6,634 0% 29%

e ey | op—— Non Billable 4,394 5% 81%

S e e Telemedicine 953 3% 36%

Served Others 14,676 0% 31%

Medi-Cal 559  lotal 46,648 100% 100%
Medicare B 39%
Private Insurance 2%
Self Pay/Other 3%
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ervice Area: Dual Diagnosis Treatment

This area includes full service partners, outpatient services, and specialized residential treatment
services for dually-diagnosed pregnant or parenting women over the age of 18 and their young children,
and for adolescent females with co-occurring disorders are also provided. These services are provided
by local agencies. Aftercare support services are provided to adults and adolescents upon completion
of residential dual diagnosis treatment. Outreach and outpatient mental health services are provided to
dually-diagnosed adults. An integrated co-occurring treatment outpatient program serves youth ages 12-
17 with serious substance abuse problems and mental health issues and their families. These services
are provided by local agencies including Door to Hope, Nueva Esperanza, and Door to Hope Santa
Lucia.

|

Number of Clients Served: 192 Gender Language of Preference
Spanisfpther

Total Service Value: $3,198,903.43 ‘

Average Service Value per Client: $16,660.96

Average Age: 33
Number of New Clients: 66

Number of Clients Discharged: 93

96% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

64% Other
i 0
Transferred to Another Mood Disorders 51%
Treatment Facility Schizophrenia Spectrum 38%

Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 9%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 558 16 % 32%

Of the Clients Collateral/Family Therapy 168 3% 13%

Sesn(;%%’t ggc‘goggg a Group Counseling 734 10 % 28%

Diagnosis. Linkage/Brokerage 813 11 % 46%

Mental Health Counseling 4,525 51 % 87%

Residence Bed Day 4,558 2% 24%

Non Billable 2,653 3% 81%

Primary Insurance | : Telemedicine 178 4 % 23%

Source of Clients. | coareyents WREIES 3,734 0%  30%

Served Total 17,921 100% 100%
Medi-Cal 74%
Medicare B 18%
Private Insurance 6%
Self Pay/Other 1%
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Service Area: Adoption Preservation

Adoption Preservation services are designed to improve the child’s overall functioning, support the
child’s parent/caregiver, reduce parental stress, and improve the family’s well-being. Kinship Center a
local agency, provides mental health, case management, and psychiatry services to children and their
families.

Number of Clients Served: 355 Gender Language of Preference

Total Service Value: $2,461,357.51 o

Average Service Value per Client: $6,933.40

Average Age: 13
Number of New Clients: 253
Number of Clients Discharged: 224

Discharge Disposition/Outcome (percentages)

Spanish
20%

70% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

42%

Other
. . 0
Transferred to Another Anxiety Disorders 38%
Treatment Facility Mood Disorders 329
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 6%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 1,131 1 % 79%

Of the Clients Collateral/Family Therapy 665 6 % 52%

Sesrb’ggfaﬁc%’ ng a Crisis Intervention 1,023 6 % 45%

Diagnosis. Linkage/Brokerage 1,679 11 % 86%

Medication Support 89 1% 5%

Mental Health Counseling 3,182 50 % 41%

Telemedicine 1,467 15 % 37%

Primary Insurance | o i Others 134 Ok 2ile

Source of Clients. | ,0f clients R ¥ 9,370 100%  100%
Medi-Cal 88%
Private Insurance 2%
Self Pay/Other 10%
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Service Area: Children's Early Intervention Services

County Behavioral Health staff provides developmental and mental health assessments, therapy and
case management to children age 0-8 and their families. Children ages 0-5 who have been prenatally
exposed to alcohol or other drugs, or who are at high risk for developmental problems due to chronic
neglect or exposure to violence, receive a comprehensive array of services which are provided by
Behavioral Health staff in collaboration with several local agencies.

Gender Language of Preference
Other

Spanish
33%
64% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Number of Clients Served: 278

Total Service Value: $3,568,886.53
Average Service Value per Client: $12,837.72
Average Age: 9

Number of New Clients: 135
Number of Clients Discharged: 177

Discharge Disposition/Outcome (percentages)

Other
0 i H 0
78% Transferred to Another Anxiety Disorders 50%
Treatment Facility Mood Disorders 10%
Transferred Goals Reached/ ;
M partially Reached Neurodevelopmental Disorders 10%

Y

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 1,397 25 % 81%

Of the Clients Collateral/Family Therapy 1,735 26 % 59%

SgvaeSotléon 2/% fbasdea Crisis Intervention 1 0 % 0%

Diagnosis. Group Counseling 40 1% 4%

Linkage/Brokerage 2,278 19 % 88%

Mental Health Counseling 845 17 % 26%

Non Billable 1,519 4 % 87%

Primaryinslvancell o oraiiont Telemedicine 554 7 % 42%

Source of Clients |eemved  BLSULE 174 2% 10%

Total 8,543 100% 100%
Medi-Cal 85%
Medicare B 0%
Private Insurance 4%
Self Pay/Other 11%
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Service Area: Children Involved with Social Service

County Behavioral Health staff provides extensive mental health and family assessments to all families
involved with the County Dependency Court. Mental health treatment and case management services
are provided to children and their families who are involved in the Dependency Court and Child Welfare
system due to severe abuse and neglect. This includes children who may be adopted, children who are
not being reunited with their families and therefore placed in long-term foster care, and children and their
families who are working toward reunification after children have been removed from home.

Gender Language of Preference
Other

Number of Clients Served: 687

Total Service Value: $4,470,176.37
Average Service Value per Client: $6,506.81

Average Age: 17
Number of New Clients: 381
Number of Clients Discharged: 536

Spanish
16%

82% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

59% Other
o . o
Transferred to Another e 4%
Treatment Facility Mood Disorders 8%

Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 1%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 1,659 24 % 61%

Of the Clients Collateral/Family Therapy 502 4 % 14%

Sesrxggfagc"g ng a Crisis Intervention 8 0 % 0%

Diagnosis. Group Counseling 200 1% 4%

Linkage/Brokerage 2,510 13 % 85%

Medication Support 47 0 % 2%

Mental Health Counseling 1,533 19 % 23%

e e | P p—— Non Billable 4,372 13 % 67%

Source of Clients |served Telemedicine 2,361 23 % 49%

SENed - Others 356 3% 1%

Medi-Cal 899, Total 13,548 100% 100%
Private Insurance 1%
Self Pay/Other 10%

46/352


https://6,506.81
https://4,470,176.37

Health Equities

Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served

100%
BERRRRRNRRNR
90%
i LR TR
i e 0
70 70%
o kel
; ; N |
.‘2
5 % ‘% 50%
: N |
5 O ao%
=° 5] )
30 E l l
30%
- N |
20%
i N |
10%
Hispanic / White African Asian / Pacific Other . .
Latino American Islander 0%
FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22
14 15 16 17 18 19 20 21 22 23
% of Clients [ % of Service Value [ Non-Hispanic/Latino  [Hispanic/Latino
Ten Year Service Trend
Percent of Clients Served by Region of Residence Total Client Count
60 1.0K
0.8K
el
2
5 0.6K
7]
1]
& o o N
= = £ 3 -
o 0.4K = S S
N ~ ~ ~
- N 8
® 2
v
(%]
0.2K|
Coastal North County Out of County Salinas Valley South County 0.0k FY FY EY FY FY EY FY EY FY FY

Region Region Region 13114 1415 15/16 16/17 17/18 18/19 19/20 20/21 21/22 22/23

FY 13/14 [" FY 14/15 M FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

471352



ervice Area: Children in Out of Home Placement

The goal of these residential treatment services is to return the youth to living at home or a lower level of
care by reducing emotional/behavioral symptoms and to assist youth to develop age appropriate
potential and functionality, including improved academic achievement. These services are provided by
facilities located in California and out-of-state.

|

Number of Clients Served: 21 Gender Language of Preference

Total Service Value: $668,609.02

Average Service Value per Client: $31,838.52
Average Age: 15

Number of New Clients: 9

Number of Clients Discharged: 15

100% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
o i H [b)
7% Transferred to Another Anxiety Disorders 52%
Treatment Facility Mood Disorders 43%

Transferred Goals Reached/ . .
[ | Partially Reached Personality Disorders 5%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 105 5% 90%
Of the Clients Collateral/Family Therapy 36 2% 52%
Sesrved, 38 % had a Crisis Intervention 13 0 % 10%
ubstance Use }
Diagnosis. Group Counseling 739 14 % 81%
Linkage/Brokerage 541 19 % 81%
Mental Health Counseling 900 37 % 95%
Non Billable 148 6 % 71%
Primaryinslvancello oraiiont Telemedicine 389 17 % 86%
Source of Clients |eerved > ERCULE 4 0 % 10%
Total 2,875 100% 100%
Medi-Cal 87%
Self Pay/Other 13%

48/352



Health Equities

% of Clients Served

Breakdown of Clients Served by Ethnicity

100
90
80
70
60
50
40

30

% of Clients Served

20

Hispanic / White African Asian / Pacific Other
Latino American Islander
I % of Clients [ % of Service Value

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Percent of Hispanic / Latino Clients Served

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22
14 15 16 17 18 19 20 21 22 23

[ Non-Hispanic/Latino  [Hispanic/Latino

Ten Year Service Trend

% of Clients Served

Percent of Clients Served by Region of Residence

80
70
60
50
40
30

20

Coastal North County Out of County Salinas Valley South County
Region Region Region

FY 13/14 [" FY 14/15 M FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

0.16K

0.14K

0.12K

0.10K

0.08K

0.06K

0.04K

0.02K

0.00K

Total Client Count

157
158

138

131

102
93
87
75

29

21

FY FY FY FY FY FY FY FY FY FY
13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21 21/22 22/23

49/352



ervice Area: Children at Risk of Placement

|

The goal of these residential treatment services is to return the youth to living at home or a lower level of

care by reducing emotional/behavioral symptoms and to assist youth to develop age appropriate

potential and functionality, including improved academic achievement. These services are provided by
facilities located in California and out-of-state.

Number of Clients Served: 217

Total Service Value: $3,428,998.96

Average Service Value per Client: $15,801.84

Average Age: 13

Number of New Clients: 95
Number of Clients Discharged: 105

Discharge Disposition/Outcome (percentages)

Other

Transferred to Another
Treatment Facility

79%

Transferred Goals Reached/

) {

Of the Clients
Served, 6 % had a
Substance Use
Diagnosis.

Primary Insurance

% of clients

Source of Clients |served
Medi-Cal 84%
Medicare B 0%
Private Insurance 10%
Self Pay/Other 6%

u Partially Reached

Assessment/Evaluation
Collateral/Family Therapy
Crisis Intervention

Group Counseling
Linkage/Brokerage
Medication Support
Mental Health Counseling
Non Billable
Telemedicine

Others

Total

Gender

Mood Disorders

Anxiety Disorders

Disruptive Behavior Disorders

Breakdown of Service Type

Number of
Services

463
156
14

8
1,189
22
3,905
1,838
1,285

8,955

Service Minutes

Language of Preference
Other

Spanish
129

85% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

42%
29%
12%

% of Total

Clients

5%
1%
0 %
0 %
7%
0 %
68 %
6 %
12 %
1%
100%

53%
29%
1%
0%
74%
1%
68%
2%
46%
5%
100%
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Service Area: Children System of Care (CSOC)

County Behavioral Health staff provides services designed to strengthen families with children with
serious mental health needs, ranging from assessment, individual, group and family treatment, and
psychiatry services. Supportive services are also offered to parents/caregivers of children and youth
ages 0 through 25 to better understand their child’s mental health condition, which promotes optimal
mental health treatment outcomes.

Gender Language of Preference
Other

Spanish
149

Number of Clients Served: 929

Total Service Value: $4,091,400.17
Average Service Value per Client: $4,404.09
Average Age: 16

Number of New Clients: 410

84% English

Number of Clients Discharged: 431

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

719, Other
Do . 0
Transferred to Another Mood Disorders 35%
Treatment Facility Anxiety Disorders 29%

Transferred Goals Reached/

[ | Partially Reached Schizophrenia Spectrum 13%
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 306 6 % 12%

Of the Clients Collateral/Family Therapy 342 3% 6%

Sesr\a%g,t ; gc‘go@gg a Group Counseling 2 0 % 0%

Diagnosis. Linkage/Brokerage 1,208 9 % 37%

Medication Support 1,233 14 % 34%

Mental Health Counseling 450 7 % 9%

Non Billable 1,827 7 % 53%

Primaryinslvancello oraiiont Telemedicine 4,641 53 % 7%

Source of Clients |eemved  BLSULE 15 0% 1%

Total 10,024 100% 100%
Medi-Cal 80%
Medicare B 2%
Private Insurance 9%
Self Pay/Other 9%
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Breakdown of Clients Served by Ethnicity
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Service Area: Juvenile Justice System

County Behavioral Health staff provides outpatient services to youth at risk, prior to involvement with the
Juvenile Justice System, as well as to adjudicated youth who are at risk of re-offending criminal
behavior, and their families. Services are provided in clinic, community, school or institutional settings,
i.e. Juvenile Hall and the Youth Center. Aftercare services to support youth in productive planning to
re-enter the community and to reduce recidivism are also provided. A local agency provides transitional
supported housing for young males (ages 16 to 21) participating in the Juvenile Justice System of Care’s
programs.

Gender Language of Preference

Number of New Clients: 220

Other
0,

Spanish

88% English

Number of Clients Discharged: 247

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

o Other
% - o 0
Transferred to Another Anxiety Disorders 24%
Treatment Facility Mood Disorders 13%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 7%
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 1,292 19 % 66%

Of the Clients Collateral/Family Therapy 313 3 % 23%

Sesrn%g,t ; r?aZ"L??g a Group Counseling 318 3% 7%

Diagnosis. Linkage/Brokerage 2,196 19 % 68%

Medication Support 7 0% 1%

Mental Health Counseling 1,982 26 % 45%

Non Billable 4,360 14 % 90%

Primaryinslrancello orallants Telemedicine 933 10 % 34%

Source of Clients |served Others 7 6 % 19%

SO - Total 12,118 100%  100%
Medi-Cal 80%
Private Insurance 5%
Self Pay/Other 15%
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Service Area: Student Mental Health Services

County Behavioral Health staff serve children who are in special education and are referred by a school
psychologist. The services include individual and family counseling, group counseling, teacher
consultation, psychiatric evaluation, and medication monitoring. County Behavioral Health staff also
provides mental health services to students who are demonstrating emotional or behavioral difficulties
that are interfering with their social, academic and emotional functioning, yet are not in special
education. Services are provided in primarily at the school site as well as the clinic and in the
community. A local service provider offers mental health services to North Monterey County children
attending schools in the Pajaro/Las Lomas area and their family members who have a broad range of
mental health needs.

Gender Language of Preference
Other

Spanish
17%

Number of New Clients: 510
Number of Clients Discharged: 639

Discharge Disposition/Outcome (percentages)

81% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
75% Anxiety Disorders 38%

Transferred to Another
Treatment Facility Mood Disorders 24%

Transferred Goals Reached/

Y [ | Partially Reached Disruptive Behavior Disorders 14%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 4,783 20 % 70%

Of the Clients Collateral/Family Therapy 2,491 5% 48%

Sesrxggfag] C"(/ao ng a Crisis Intervention 382 1% 6%

Diagnosis. Group Counseling 2,186 6 % 5%

Linkage/Brokerage 5,766 12 % 75%

Mental Health Counseling 12,314 38 % 69%

Non Billable 9,756 10 % 90%

Primary Insurance | : Telemedicine 482 1% 1%

Source of Clients. | coarey oS WREIES 2,113 6%  35%

d Total 40,273 100% 100%
Medi-Cal 65%
Private Insurance 11%
Self Pay/Other 23%
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Service Area: Transition Age Youth

County Behavioral Health staff provides a continuum of services ranging from outreach and engagement
to post-hospitalization services to youth ages 16 through 25 (known as Transition Age Youth) with a
mental health diagnosis or who are at risk of developing a diagnosis, and who are experiencing
difficulties transitioning to adulthood. Parents, caregivers, or other supportive persons identified by the
youth are also served.

Gender Language of Preference

Number of New Clients: 61
Number of Clients Discharged: 60

Discharge Disposition/Outcome (percentages)

91% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
i 0
85% Transferred to Another Mood Disorders 42%
Treatment Facility Schizophrenia Spectrum 39%

Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 13%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 450 9 % 63%

Of the Clients Collateral/Family Therapy 213 3% 29%

Sesrn%g,t gr?c‘go@gg a Crisis Intervention 33 0 % 6%

Diagnosis. Group Counseling 39 1% 6%

Linkage/Brokerage 2,536 36 % 94%

Medication Support 16 0 % 4%

Mental Health Counseling 1,273 23 % 59%

e ey | op—— Non Billable 1,959 10 % 92%

S e e Telemedicine 1,071 16 % 71%

Served Others 212 2% 1%

Medi-Cal 819  Total 7,802 100% 100%
Medicare B 3%
Private Insurance 13%
Self Pay/Other 3%

58/352


https://13,577.18
https://2,769,744.20

Health Equities

% of Clients Served

Breakdown of Clients Served by Ethnicity

100
90
80
70
60
50
40

30

% of Clients Served

20

Hispanic / White African Asian / Pacific Other
Latino American Islander
I % of Clients [ % of Service Value

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Percent of Hispanic / Latino Clients Served

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22
14 15 16 17 18 19 20 21 22 23

[ Non-Hispanic/Latino  [Hispanic/Latino

Ten Year Service Trend

% of Clients Served

Percent of Clients Served by Region of Residence

60

Coastal North County Out of County Salinas Valley South County
Region Region Region

FY 13/14 [" FY 14/15 M FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

0.35K

0.30K

0.25K

0.20K

0.15K

0.10K

0.05K

0.00K

Total Client Count

232
222

238

236

249
328
303
275

231

204

FY FY FY FY FY FY FY FY FY FY
13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21 21/22 22/23

59/352



Service Area: Acute Services

Short-term crisis residential services, an alternative to hospitalization, is available for individuals age 18
and above who are experiencing an acute psychiatric episode or crisis, and who do not meet the criteria
for acute psychiatric inpatient care. This service is provided by a local agency. State hospitals provide
mental health services for individuals on a forensic commitment, as well as for individuals who are under
conservatorship and require a secure treatment setting. These facilities also provide specialized
rehabilitation, education, and psychiatric services for individuals committed under the legal classification
incompetent to Stand Trial.

Gender Language of Preference
Other

Number of Clients Served: 1,143

Discharge Disposition/Outcome (percentages)

Spanish
17%

79% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

45%

Other
i 0
Transferred to Another Mood Disorders 20%
Treatment Facility Anxiety Disorders 14%
Transferred Goals Reached/ . .
L Partially Reached Schizophrenia Spectrum 14%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 993 13 % 22%

Of the Clients Collateral/Family Therapy 467 4 % 13%

Sesrn%g,t ; gc‘go@gg a Crisis Intervention 520 3% 20%

Diagnosis. Group Counseling 54 1% 1%

Inpatient Care - Acute/Admir 1,511 0 % 18%

Linkage/Brokerage 3,089 25 % 50%

Mental Health Counseling 1,201 16 % 15%

o e ey —— Non Billable 4,805 19 % 51%

Source of Clients |served Telemedicine 1,430 14 % 19%

Others 1,017 5% 12%

Medi-Cal 87% Tlotal 15,087 100% 100%
Medicare B 0%
Private Insurance 2%
Self Pay/Other 11%
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Service Area: Emergency Department Access

Crisis intervention services are provided by a team of County Behavioral Health staff who intervene in
situations where an individual's mental or emotional condition results in behavior that may pose an
imminent danger to him/herself or to another. Psychiatric inpatient treatment in a hospital setting is
provided to individuals who are gravely disabled or likely to do serious harm. Short-term crisis residential
services, an alternative to hospitalization, is available for individuals age 18 and above who are
experiencing an acute psychiatric episode or crisis, and who do not meet the criteria for acute
psychiatric inpatient care. This service is provided by a local agency. State hospitals provide mental
health services for individuals on a forensic commitment, as well as for individuals who are under
conservatorship and require a secure treatment setting. These facilities also provide specialized
rehabilitation, education, and psychiatric services for individuals committed under the legal classification
Incompetent to Stand Trial.

Number of Clients Served: 2

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

100% English

Top 3 Primary Diagnosis

Other

m Transferred to Another
Treatment Facility

Transferred Goals Reached/
™ partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients
Non Billable 2 100 % 100%

Of the Clients Total 2 100% 100%

Served,0 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served

Self Pay/Other 100%
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Service Area: SUD - Intensive Services

Intensive outpatient programs offer services to individuals seeking structured programming. IOP is offered
on a continuum of care and appropriateness for this level of care can be determined through an ASAM
(American Society for Addiction Medicine) screening and multidimensional assessment. IOP treatment
includes a prearranged schedule of core services (e.g., Counseling (individual and group using evidenced
based practices), patient education, family therapy, and integrated care coordination for substance use,
behavioral health, & physical health needs) for a minimum of 9 hours per week for adults or 6 hours per
week for adolescents (Mee-Lee et al., 2013). To help individuals fulfill their person-centered goals, IOP
incorporates other in-house treatment components like assessment, recovery services, peer support,
mutual support groups, medication services, and medication assisted treatment (MAT) for alcohol, opioid,
& other substance use disorders.

Number of Clients Served: 315
Total Service Value: $965,419.74

Gender Language of Preference

Spanish Ot'.}e'

12%

Average Service Value per Client: $3,064.82
Average Age: 37

Number of New Clients: 236

Number of Clients Discharged: 282

88% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

76% Transferred to Another Substance Related Addictive D/O 93%

Treatment Facility
Transferred Goals Reached/

u Partially Reached
' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 533 2% 63%

Of the Clients SUD Assessment 237 14 % 56%

Served, 94 % had a SUD Case Mgmt/Collateral/F 629 15 % 70%
Substance Use }

Diagnosis. SUD Group Counseling 3,140 49 % 69%

SUD Individual Counseling 439 1 % 43%

Others 294 9% 65%

Total 5,272 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 93%
Self Pay/Other 7%
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Service Area: SUD - Medication Assisted Treatment

Narcotic or Opioid treatment services use pharmacological modalities and psychosocial counseling
services to treat adults with a primary diagnosis of dependence to heroin or other opiates. Medi-Cal
eligible adults will receive a physical examination by licensed medical professionals who are addiction
experts and substance use history will be gathered by the treatment team. Pharmacological agents
include opioid agonist medications such as methadone and Buprenorphine and opioid antagonist
medications such as naltrexone. OTPs are heavily regulated by federal agencies and involve direct
administration of medications, daily, and do not involve prescriptions taken to a retail outpatient pharmacy
to access medication. In addition to providing pharmacological medications, all individuals receive one-on-
one harm reduction counseling by highly trained professionals where a person-centered treatment plan is
developed to achieve one’s recovery-oriented goals.

Number of Clients Served: 482
Total Service Value: $2,682,794.23

Gender Language of Preference
Spanightner

T

Discharge Disposition/Outcome (percentages)

99% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

75% Transferred to Another Substance Related Addictive D/O 97%

Treatment Facility
Transferred Goals Reached/

u Partially Reached
' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 408 1% 45%

Of the Clients SUD Case Mgmt/Collateral/F 3,145 30 % 93%

Served, 80 % had a SUD Individual Counseling 6,516 55 % 91%
Substance Use

Diagnosis. SUD NTP/MAT 95,967 14 % 95%

Others 252 0 % 1%

Total 106,288 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 78%
Medicare B 21%
Private Insurance 0%

Self Pay/Other 1%
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Service Area: SUD - Outpatient Services

Outpatient Treatment Centers allow individuals to receive treatment for alcohol or substance addiction
while continuing with daily activities like school or work. OP services are part of a continuum of care and
appropriateness for OP can be determined through an ASAM (American Society for Addiction Medicine)
screening and multidimensional assessment. Service components include assessment, integrated care
coordination for substance use, behavioral health, and physical health needs, counseling (individual,
group, family), medication services, medication assisted treatment (MAT) for alcohol, opioid, & other
substance use disorders. OP also provides the following: addiction & recovery info, 12 Step program
facilitation, individualized treatment planning, communicable illness education, toxicology drug screening,
discharge planning, referrals to community resources, continuing care support groups. The programs
utilize several evidence-based best practices, including relapse prevention, motivational interviewing,
cognitive-behavioral skills, trauma-informed treatment, and psycho-education.

Number of Clients Served: 1,272
Total Service Value: $1,905,586.51

Gender Language of Preference
Other

Spanish
11Y%

Discharge Disposition/Outcome (percentages)

88% English

Other
82% Transferred to Another Substance Related Addictive D/O 89%
Treatment Facility Mood Disorders 0%
Transferred Goals Reached/ . . . .
Partially Reached Disruptive Behavior Disorders 0%
Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients
Non Billable 897 2% 33%
Of the Clients SUD Assessment 2,103 34 % 85%
Served, 92 % had a SUD Case Mgmt/Collateral/F 1,384 15 % 43%
Substance Use ;
Diagnosis. SUD Group Counseling 6,008 25 % 36%
Others 1,842 24 % 57%
Total 12,234 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 82%
Self Pay/Other 18%
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ervice Area: SUD - Recovery Services

Recovery Services are designed to support recovery and prevent relapse with the objective of restoring
an individual to their best possible functional level. Recovery Services emphasize a person’s central role
in managing their health, use effective self-management support strategies, and organize internal and
community resources to provide ongoing self-management support to the individual. Medi-CAL members
may receive Recovery Services based on self-assessment or provider assessment of relapse risk.
Individuals no longer need to be diagnosed as being ‘in remission’ to access Recovery Services.
Recovery Services can be provided while receiving MAT services, including NTP/OTP services.
Additionally, an individual may receive Recovery Services immediately after incarceration with a prior
diagnosis of alcohol or substance use disorder. Recovery services provides the following components:
assessment, integrated care coordination for substance use, behavioral health, & physical health needs,
counseling (individual, group, family), recovery monitoring-which includes recovery coaching and
monitoring, and relapse prevention-which includes interventions designed to teach individuals how to
anticipate and cope with the potential for relapse.

|

Gender Language of Preference
Other

Spanish r
17Y%

82% English

Number of Clients Discharged: 116

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis

Other

71% s
Transferred to Another Substance Related Addictive D/O 96%

Treatment Facility
Transferred Goals Reached/

u Partially Reached
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 181 3% 50%

Of the Clients SUD Case Mgmt/Collateral/F 419 23 % 70%

Served, 94 % had a SUD Group Counseling 940 19 % 77%
Substance Use

Diagnosis. SUD Individual Counseling 575 34 % 61%

Others 373 21 % 50%

Total 2,488 100% 100%

Primary Insurance | o, of clients
Source of Clients |served
Served

Medi-Cal 91%
Self Pay/Other 9%
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Service Area: SUD - Residential Services

Residential is a short term (length of treatment varies by individual, approximately 1-3 months), treatment
program that provides 24-hour structure and support for eligible Medi-Cal adults with a diagnosed alcohol
or substance use disorder. Residential is part of a continuum of care and entry into this level of treatment
must be determined through an approved ASAM (American Society for Addiction Medicine)
multidimensional assessment. Individuals participating in this level of care reside on-site at the residential
facility. Services include counseling (individual and group), family therapy, 12-step recovery programs,
peer support groups, recovery services, medication assisted treatment (MAT) for alcohol, opioid, & other
substance use disorders, and integrated care coordination for substance use, behavioral health, &
physical health needs. Residential services can also include non-medical withdrawal management for
individuals meeting withdrawal criteria. Specialized services for women and their children are available in
the residential program

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

79 %

93% English

Top 3 Primary Diagnosis
. . % of Clients with this|
46% Diagnosis Type|
Other
Transferred to Another Substance Related Addictive D/O 92%
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Residence Bed Day 6,032 1% 7%

Of the Cl(jents Non Billable 993 6 % 62%

Served, 94 % had a SUD Case Mgmt/Collateral/F 4,863 62 % 85%
Substance Use ) X

Diagnosis. SUD Residential Bed Days 24,405 5% 93%

Others 27,032 26 % 93%

Total 63,325 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 93%
Self Pay/Other 7%
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Service Area: SUD - Withdrawal Management Services

Clinically managed residential withdrawal management is an organized service consisting of 24-hour
structure and clinically managed support with medical evaluation and consultation services available 24
hours a day. This treatment setting has a primary focus on serving individuals who are experiencing
moderate withdrawal symptoms but need 24-hour supervision/observation/monitoring and support to
complete withdrawal management and increase likelihood of continuing treatment or recovery. Service
components include assessment, medication services, observation recovery services, medication
assisted treatment (MAT) for alcohol, opioid, & other substance use disorders, and integrated care
coordination for substance use, behavioral health, & physical health needs. Individuals participating in
this level of care reside on-site at the residential facility.

Discharge Disposition/Outcome (percentages)

Gender Language of Preference
SpanishOther

|

95% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

41%
Other

Transferred to Another
Treatment Facility

Substance Related Addictive D/O 93%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 152 3% 32%

Of the Clients SUD Assessment 48 6 % 19%

Served, 96 % had a SUD Case Mgmt/Collateral/F 1,185 65 % 95%
Substance Use ]

Diagnosis. SUD Withdrawal Manageme 3,515 24 % 100%

Others 2,348 2% 97%

Total 7,248 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 94%
Self Pay/Other 6%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Access CALWORKS

The Plan prowdes for a CalWORKs Employment Assistance Program (EAP) staffed by the Behavioral
Health Bureau of the Health Department that works on-site, co-located with DSS staff, to conduct
assessments of CalWORKSs customers. The Plan briefly describes the referral, case management, and
treatment and rehabilitation services that will be available to CalWORKSs customers. The focus of
treatment for CalWORKSs participants will be on overcoming mental health issues that are related to
employment. Treatment services will be brief and issue-focused in nature. The Plan also describes
assessment of CalWORKSs customers for substance abuse and dependence disorders and referral into the
community substance abuse provider network for services.

Gender Language of Preference

Spanish ~ Other
o
90

Number of Clients Served: 529
Total Service Value: $2,923,552.04
Average Service Value per Client: $5,526.56

Average Age: 32
Number of New Clients: 154
Number of Clients Discharged: 227

Discharge Disposition/Outcome (percentages)

90% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . o
1% Transferred to Another Anxiety Disorders 29%
Treatment Facility Mood Disorders 16%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 1%

W Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 739 17 % 56%

Of the Clients Collateral/Family Therapy 3 0 % 1%

Sesr\é%g 1 ; gcé Sgg a Crisis Intervention 4 0 % 1%

Diagnosis. Group Counseling 9 0 % 0%

Linkage/Brokerage 4,002 34 % 94%

Medication Support 220 1% 9%

Primary Insurance | % of clients Mental Health Counseling 1,176 26 % 26%

Source of Clients |served Non Billable 2,051 8 % 74%

— - Telemedicine 644 1% 16%

Medi-Cal 96% Others 284 2% 4%

Medicare B 0% Total 9,132 100% 100%
Private Insurance 3%
Self Pay/Other 1%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Access Medication Support

The Access Medication Support program provides psychotropic medication consultation and monitoring
services provided by a psychiatrist.

Gender Language of Preference

Spanish

129
English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Number of New Clients: 21

Number of Clients Discharged: 18

Discharge Disposition/Outcome (percentages)

200 Other
Transferred to Another Mood Disorders 58%
Treatment Facility Anxiety Disorders 33%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 2%
Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients
Crisis Intervention 3 1% 2%
Of the Clients Linkage/Brokerage 61 15 % 53%
Sesr\a%g,t ; r?cZ"S?g a Medication Support 81 24 % 65%
Diagnosis. Mental Health Counseling 8 5% 5%
Non Billable 108 19 % 79%
Telemedicine 86 32 % 30%
Primary Insurance | ¢, of client Others 18 S % 5%
Source of Clients |aerved BRRLE 365 100% 100%
Medi-Cal 83%
Medicare B 9%
Private Insurance 4%
Self Pay/Other 4%
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Program/Program Group: Access MHSA Clinic Integration

This program provides mental health services in the Health Depar’?ment Primary Care Clinics

Discharge Disposition/Outcome (percentages)

Other

89% Transferred to Another
Treatment Facility

Transferred Goals Reached/

u Partially Reached

Gender

Language of Preference
Other

O

83%

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Anxiety Disorders 6%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 3 22 % 17%

Of the Clients Linkage/Brokerage 9 31 % 39%

Served,0 % had a Non Billable 20 47 % 61%
Substance Use

Diagnosis. Total 32 100% 100%

Primary Insurance | o, of clients
Source of Clients |served

Medi-Cal 44%
Private Insurance 3%
Self Pay/Other 53%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Access to Treatment

Access to Treatment programs are primary entry point for eligible county residents of Monterey County
seeking mental health services. After an initial assessment, treatment services are typically provided in
group settings and/or individual counseling sessionsthat focus on skill-building and support. In addition,
specialty counseling services for LGBTQ, HIV/AIDS, and persons with cultural/linguistic needs, are
provided by Behavioral Health and/or our community partners

Gender Language of Preference

Other
164

Spanish 64% English
20%

Number of Clients Discharged: 2,727

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
Y i 0,
L Transferred to Another Mood Disorders 20%
Treatment Facility Anxiety Disorders 17%
Transferred Goals Reached/ o
u Partially Reached OTHER 6%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 4,267 32 % 58%

Of the Clients Collateral/Family Therapy 216 1% 3%

Sesrﬁggfagc"g ng a Crisis Intervention 184 1% 2%

Diagnosis. Group Counseling 21 0 % 0%

Linkage/Brokerage 9,946 27 % 66%

Medication Support 2,232 9 % 14%

Primary Insurance | % of clients Mental Health Counseling 1,602 10 % 5%

Source of Clients |served Non Billable 10,197 17 % 69%

— - Telemedicine 1,027 4% 7%

Medi-Cal 79%  Others 91 0 % 1%

Medicare B 9% Total 29,783 100% 100%
Private Insurance 6%
Self Pay/Other 7%
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Program/Program Group: Access to Treatment GAP Services

The Gap Program is designed to expand service capacity and provide quality follow-up care to clients who
have recently experienced an acute psychiatric crisis and are at risk for crisis intervention and/or
psychiatric inpatient placement. The primary objective is to provide therapeutic support and linkage to both
county and community resources so that use of crisis/inpatient placement services can be greatly reduced.
This program intends to serve clients of all ages and will be available to individuals who are limited in their
ability to pay.

Gender Language of Preference
Other

Spanish
14Y

Discharge Disposition/Outcome (percentages)

84% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
. ; o
o2, Transferred to Another Schizophrenia Spectrum 60%
Treatment Facility Mood Disorders 34%
Transferred Goals Reached/ o
H partially Reached OTHER 1%

% Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 170 6 % 61%

Of the Clients Collateral/Family Therapy 125 3% 39%

Sesr\a%g,t gr?c‘go@gg a Crisis Intervention 67 1% 13%

Diagnosis. Linkage/Brokerage 1,740 52 % 94%

Medication Support 455 9 % 67%

Mental Health Counseling 170 6 % 43%

Primary Insurance |2 of cli Non Billable 1,037 15 % 94%

SUERT TS A Telemedicine 306 6 % 61%

Served Others 26 1% 6%

Medi-Cal 77%  Total 4,096 100% 100%
Medicare B 20%
Private Insurance 2%
Self Pay/Other 1%
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Program/Program Group: CHS South County

Coanunity Human Services will provide outpatient mental health services to Monterey County Medi-Cal
beneficiaries as authorized by the Monterey County Health Department, Behavioral Health Bureau

Gender Language of Preference

Number of Clients Served: 31
Total Service Value: $81,318.28

Spanish
19

Discharge Disposition/Outcome (percentages)

% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
H 0,
81% Transferred to Another Mood Disorders 55%
Treatment Facility Anxiety Disorders 23%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 6%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 32 13 % 55%

Of the Clients Collateral/Family Therapy 7 2% 10%

Served,0 % had a Linkage/Brokerage 54 8 % 97%
Substance Use :

Diagnosis. Mental Health Counseling 73 23 % 45%

Non Billable 71 2 % 65%

Telemedicine 163 52 % 71%

Total 400 100% 100%

Primary Insurance | o, of clients
Source of Clients |served

Medi-Cal 100%
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Program/Program Group: Mental Health Services Outpatient

Communlty Human Services will provide outpatient mental health services to Monterey County Medi-Cal
beneficiaries as authorized by the Monterey County Health Department, Behavioral Health Bureau

Gender Language of Preference
Other

Number of Clients Served: 349

Discharge Disposition/Outcome (percentages)

Spanish
19%

% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . 0
90% Transferred to Another SIECE Bl U
Treatment Facility Mood Disorders 31%
Transferred Goals Reached/ ) . . .
M partially Reached Disruptive Behavior Disorders 2%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 647 23 % 62%

Of the Clients Collateral/Family Therapy 77 2% 1%

Sesrb’ggfaﬁc%’ ng a Linkage/Brokerage 485 6 % 71%

Diagnosis. Mental Health Counseling 1,268 38 % 44%

Non Billable 942 1% 67%

Telemedicine 960 29 % 47%

Primary Insurance | o, of cli Others 2 0% 1%

Source of Clients | 01 cjients RS 4,381 100% 100%

Served

Medi-Cal 85%
Medicare B 5%
Private Insurance 4%
Self Pay/Other 5%
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Program/Program Group: Prop 47 Mental Health

The Prop 47 Behavioral Health program is tied to the Prop 47 Grant awarded to Monterey County
Behavioral Health. The grant funds an array of services in Monterey County designed to improve
recidivism rates of individuals with prior involvement in the legal system who also have a history of issues
with substance use disorder and/or mental health. The direct service component of the Prop 47
Behavioral Health program functions as an access point to mental health services for those individuals
who are identified as the target population and eligible for grant services, and who have been referred for
assessment of mental health needs. After an initial assessment, treatment services are typically provided
in group settings and/or individual counseling sessions that focus on skill-building and support.

Number of Clients Served: 65
Total Service Value: $87,926.69

Gender Language of Preference

Spanish

-

Discharge Disposition/Outcome (percentages)

88% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
e 5
o6% Transferred to Another Substance Related Addictive D/O 9%
Treatment Facility Mood Disorders 8%
Transferred Goals Reached/ o
u Partially Reached OTHER 8%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 50 35 % 45%

Of the Clients Collateral/Family Therapy 9 2% 3%

SeSrved, 22 % had a Group Counseling 16 5% 1%
ubstance Use :

Diagnosis. Linkage/Brokerage 141 24 % 83%

Medication Support 6 2% 5%

Mental Health Counseling 21 8 % 11%

Primary Insurance | % of clients Non Billable 155 16 % 80%

Source of Clients |served Telemedicine 12 4 % 14%

— - Others 4 3% 6%

Medi-Cal 63% Total 414 100% 100%

Private Insurance 2%
Self Pay/Other 35%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: The Village Project Inc

This program is a unique response to the critical need to provide African Americans with intervention
strategies that address issues that impact individuals and families of color. The Village Project has
become an integral part of the community and serves as a focal program where individuals and families
can access a range of culturally competent mental health and supportive services. The Village Project
utilizes licensed clinicians, social workers, counselors, as well as interns who have specific expertise and
training in working with African Americans. The Village Project works in collaboration with other
community based organizations providing mental health services to ensure that services are culturally
competent. Referrals are made through the community, faith based organizations and schools.

Gender Language of Preference
Spanish

1

Number of New Clients: 26
Number of Clients Discharged: 7

Discharge Disposition/Outcome (percentages)

98% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . o
7% Transferred to (—\_nother e “
Treatment Facility Mood Disorders 21%

Transferred Goals Reached/ ;
[ | Partially Reached Neurodevelopmental Disorders 2%

Breakdown of Service Type
3%

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 62 19 % 81%
Of the Clients Collateral/Family Therapy 14 3% 10%
Sesrxggfagc"g ng a Linkage/Brokerage 13 1% 14%
Diagnosis. Mental Health Counseling 226 66 % 69%
Non Billable 21 1% 22%
Telemedicine 40 10 % 14%
: Total 376 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 35%
Medicare B 16%
Private Insurance 6%
Self Pay/Other 42%
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Program/Program Group

Services for Children

Aspira
DTH Co-Occurring Disorder

CS Archer Child Advocacy Center

CS Education Related Services
CS Family Reunification FSP
CS FAST Dependency Unit

CS FAST Dependency Unit FSP
CS JJ CALA MH Court

CS JJ Esperanza

CS JJ JSORT

CS JJ Juvenile Hall

CS JJ Placement Services

CS JJ Re-Entry Youth Center
CS JJ SAMHSA MHSA

CS JJ Secure Track Custody
CS JJ Secure Track Outpatient
CS JJ Silver Star Resource

CS JJ Youth Center

CS JJ YouthBuild

CS MCSTART

CS Medication Support

CS New Paths Program

CS Salinas Home Partners

CS Salinas Outpatient

CS School Readiness

CS TBS Coordination

DTH MCSTART

DTH Santa Lucia

ReMind - Family Service Agency of San Francisco
ReMind - FSA PREP

Haven of Hope

Jana D Todd JDT Consults

Kinship Adoption FSP Seneca

Kinship Center Seneca FSP King City Kinship
Seneca MH Enhanced Foster Care Kinship
Seneca Youth Mobile Crisis Kinship Seneca
Wraparound

Koinonia Homes for Teens

Pajaro Vly Prevention + Student Assist Rancho
Cielo, Inc.

Services to Education

Star View Adolescent Center

TAY Avanza FSP



Program/Program Group: Aspira

This Provider provides Therapeutic Behavioral Services (TBS) to Monterey County Medi-Cal recipients up
to the age of 21 who meet medical necessity criteria for treatment. They are in need short-term, one to
one, intensive behavioral support in addition to other mental health services they are receiving. These
services are provided to help the children/youth avoid placement in a higher level of care, or successfully
transition to a lower level. There are exclusionary criteria under which TBS services will not utilized. For
further clarification contact the TBS Coordinator for Monterey County Children’s Behavioral Health.

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

Spanish
15%

85% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

48%

Other

- - -
Transferred to Another Anxiety Disorders 26%
Treatment Facility oo Diserere 26%

Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 15%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 194 15 % 48%

Of the Clients Linkage/Brokerage 33 4 % 30%

Served, 5 % had a Mental Health Counseling 772 82 % 85%
Substance Use

Diagnosis. Total 999 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 84%
Private Insurance 4%
Self Pay/Other 12%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: DTH Co-Occurring Disorder

ICT is an MHSA program, a Full Service Partnership, (FSP), and a contract with Door to Hope. This team
provides a high level of care to co-occurring youth and their families. ICT is designed to prevent youth
from having to be placed out of the home, who may be struggling with a co-occurring disorder. It is offered
to youth ages 12 -18, who meet the co-occurring criteria and are at risk of out of home placement. This
team provides individual and family therapy, as well as peer mentor support.The desired outcomes include
measuring success in education, decreasing recidivism, prevention of further involvement with the
Juvenile Justice system, and providing treatment in a less restrictive setting. Success is measured by
youth's ability to remain at home, in school, and in their community, with no new law violations.This is a
Mental Health Services Act (MHSA) program, under the co-occurring strategy. It is one of the substance
abuse programs designed to meet moderate to severe needs.

Number of Clients Served: 53 Gender Language of Preference

Spanish Other
69 %

Total Service Value: $620,977.65

Average Service Value per Client: $11,716.56

Average Age: 17

Number of New Clients: 22

Number of Clients Discharged: 28

92% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis

Other
7% Transferred to Another Mood Disorders 47%
Treatment Facility Anxiety Disorders 28%
Transferred Goals Reached/ o
Partially Reached Substance Related Addictive D/O 4%
' Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients
Assessment/Evaluation 540 26 % 89%
Of the Clients Collateral/Family Therapy 168 6 % 45%
Served, 93 % had a Group Counseling 84 3% 1%
Substance Use :
Diagnosis. Linkage/Brokerage 737 16 % 98%
Mental Health Counseling 731 45 % 72%
Non Billable 96 1% 55%
. 2 |% of cii Telemedicine 78 3% 36%
ource o 0 Total 2,434 100% 100%
Medi-Cal 87%
Private Insurance 9%
Self Pay/Other 4%
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Program/Program Group: CS Archer Child Advocacy Center

This program provides mental health assessments, referral and brief therapy to children who have been
sexually assaulted, and crisis support services to the child's family/caregiver.

Gender Language of Preference
Other

Spanish
11%
English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Number of Clients Served: 213

Discharge Disposition/Outcome (percentages)

22%

Other

[ Transferred to Another
Treatment Facility

Anxiety Disorders 39%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 107 45 % 46%

Of the C())Iients Collateral/Family Therapy 1 0% 0%

Served,0 % had a Linkage/Brokerage 269 13 % 90%
Substance Use :

Diagnosis. Mental Health Counseling 1 0% 0%

Non Billable 65 3% 20%

Telemedicine 114 39 % 53%

Total 557 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 59%
Private Insurance 2%
Self Pay/Other 39%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: CS Education Related Services

The Outpatient School Team serves only children who are in special education and who are referred by a
school psychologist. The pupil may be exhibiting an emotional disturbance such as depression, anxiety or
a psychosis that may be interfering with the student's educational progress. The services provided include
Pre-referral services per Chapter 493 for short term intervention which includes an initial assessment with
possible recommendations for services or for a full Chapter 26.5 assessment if found qualified under the
department guidelines. The services can include individual and family counseling, group counseling,
school teacher consultation, psychiatric evaluation and medication monitoring.

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

100% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . -
Transferred to Another Anxiety Disorders 400%
100% o
Treatment Facility Disruptive Behavior Disorders 300%

Transferred Goals Reached/ .
M partially Reached Mood Disorders 100%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Linkage/Brokerage 2 68 % 100%
Of the Clients Non Billable 2 32 % 100%
Served,0 % had a Total 4 100% 100%

Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Self Pay/Other 100%
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Program/Program Group: CS Family Reunification FSP

Family Reunification Program is a unique and innovative program model that truly integrates Children's
Behavioral Health (CBH) therapists and Family and Children's Services (FCS/DSS) social workers into
one cohesive service unit. The full FRP staff is co-located, co-supervised, and cross-trained to each
other's jobs. At full staffing there are three FCS social workers, permanently teamed with three clinicians
from CBH. Paired in teams of two for each FRP family, they share a caseload together and jointly provide
services and case management to their families. They jointly share responsibility for case planning,
provision of intensive therapeutic and support services, case monitoring, family team leadership,
decision-making, and managing and leading orientation and other groups. The target population for the
FRP program is: those families who are court-ordered to receive family reunification services from DSS
after children have been removed from the home due to severe abuse or neglect and; have significant
mental health needs and; face greater-then-normal challenges in safely reuniting and creating a stable
home environment that will support the mental health and emotional needs of their children.

Number of Clients Served: 5 Gender Language of Preference

Total Service Value: $112,159.12

Spanish
209

Average Service Value per Client: $22,431.82
Average Age: 9
Number of New Clients: 0

80% English

Number of Clients Discharged: 2

Discharge Disposition/Outcome (percentages)
Top 3 Primary Diagnosis

33%

Other

. . -
Transferred to Another Anxiety Disorders 40%
Treatment Facility Disruptive Behavior Disorders 40%
Transferred Goals Reached/ .
Partially Reached Mood Disorders 20%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 25 10 % 60%

Of the Clients Collateral/Family Therapy 26 12 % 40%

Served,0 % had a Linkage/Brokerage 69 16 % 80%
Substance Use .

Diagnosis. Mental Health Counseling 61 27 % 80%

Non Billable 60 16 % 100%

Telemedicine 50 15 % 100%

Primary Insurance |9, of client Others 7 3% 20%
gourcg of Clients Total 298 100% 100%
erve

Medi-Cal 100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: CS FAST Dependency Unit

The FAST Treatment Team provides mental health treatment and case management services to children
and their families who are involved in the Monterey County Dependency Court and Child Welfare system
due to severe abuse and neglect. The types of therapy provided include individual therapy, attachment
work, group therapy and family therapy. The FAST Team utilizes a systems perspective in working with
families, typically with a team of therapists providing therapy to many (if not all) family members. This
results in a highly collaborative, cohesive and stimulating treatment team approach to much of our clinical
work.

Gender Language of Preference
Other

Number of Clients Served: 394

Total Service Value: $2,181,479.98
Average Service Value per Client: $5,536.75
Average Age: 22

Spanish
20%

Number of New Clients: 147
Number of Clients Discharged: 251

Discharge Disposition/Outcome (percentages)

78% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
74% i i 0,
Transferred to Another Anxiety Disorders 34%
Treatment Facility Mood Disorders 7%
Transferred Goals Reached/ ) . . .
Cosw [ | Partially Reached Disruptive Behavior Disorders 1%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 944 31 % 61%

Of the Clients Collateral/Family Therapy 120 2% 10%

Sesrn%g,t ; gc‘go@gg a Crisis Intervention 8 0 % 1%

Diagnosis. Group Counseling 171 2% 6%

Linkage/Brokerage 1,298 15 % 77%

Medication Support 45 1% 3%

: Mental Health Counseling 473 1 % 18%
Primary Insurance | ¢, of clients i

Source of Clients |served Non Billable 2,325 13 % 84%

— - Telemedicine 1,078 23 % 39%

Medi-Cal 88%  Others 219 3% 10%

Private Insurance 1% llotal BIEEH IE0RE 105

Self Pay/Other 11%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: CS FAST Dependency Unit FSP

The FAST Treatment Team provides mental health treatment and case management services to children
and their families who are involved in the Monterey County Dependency Court and Child Welfare system
due to severe abuse and neglect. The types of therapy provided include individual therapy, attachment
work, group therapy and family therapy. The FAST Team utilizes a systems perspective in working with
families, typically with a team of therapists providing therapy to many (if not all) family members. This
results in a highly collaborative, cohesive and stimulating treatment team approach to much of our clinical
work.

Gender Language of Preference
Spanish

a

Number of Clients Served: 135

Discharge Disposition/Outcome (percentages)

89% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. ; 5
84% Transferred to Another e oie
Treatment Facility Mood Disorders 22%
Transferred Goals Reached/ ) . . .
M partially Reached Disruptive Behavior Disorders 4%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 536 14 % 67%

Of the Clients Collateral/Family Therapy 361 6 % 43%

Sesrxggfagc"g ng a Group Counseling 29 0 % 4%

Diagnosis. Linkage/Brokerage 808 11 % 87%

Medication Support 2 0% 1%

Mental Health Counseling 1,009 28 % 69%

Primary Insurance | % of clients Non Billable 1,926 14 % 90%

Source of Clients |served Telemedicine 1,115 23 % 76%

— - Others 131 3% 31%

Medi-Cal 959, Total 5,917 100% 100%
Private Insurance 2%
Self Pay/Other 4%
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Program/Program Group: CS JJ CALA MH Court

The Behavioral Health Juvenile Justice Team provides the Hope for Youth/Esperanza para los Jovenes
program, an expansion and enhancement of the County's Juvenile Treatment Drug Court. Adjudicated
youth between the ages of 14 and 18, receive evidence-based substance abuse treatment and mental
health services. Outcomes include substantial reductions in substance use, mental illness, and recidivism,
and increased successful graduation from the Drug Court. Hope/Esperanza assesses and treats every
client, providing sustained Motivational Interviewing and psycho-educational, therapeutic groups using the
Teen Matrix Model. Treatment is provided by bicultural and bilingual staff. Both approaches are recognized
by the Substance Abuse & Mental Health Services Administration as effective, evidence-based practices.
Families are involved through home visits, participation in drug court sessions, and other treatment as
needed.

Number of Clients Served: 23

Gender Language of Preference
Spanish

.

Total Service Value: $167,865.19

Average Service Value per Client: $7,298.49

Average Age: 16
Number of New Clients: 12
Number of Clients Discharged: 8

Discharge Disposition/Outcome (percentages)

96% English

Top 3 Primary Diagnosis

Other
0, i i 0,
80% Transferred to Another Anxiety Disorders 13%
Treatment Facility Mood Disorders 4%

Transferred Goals Reached/
Partially Reached

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 55 22 % 74%

Of the Clients Collateral/Family Therapy 35 7 % 39%

S%rxggfag;é: ng a Linkage/Brokerage 117 28 % 74%

Diagnosis. Mental Health Counseling 33 1 % 35%

Non Billable 181 18 % 87%

Telemedicine 32 9 % 39%

Primary Insurance | ¢, of client Others 18 S % 30%

Source of Clients | served - BLEL] 471 100% 100%

Served

Medi-Cal 64%
Private Insurance 15%
Self Pay/Other 21%
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Program/Program Group: CS JJ Esperanza

The Behavioral Health Juvenile Justice Team provides the Hope for Youth/Esperanza para los Jovenes
program, an expansion and enhancement of the County's Juvenile Treatment Drug Court. Adjudicated
youth between the ages of 14 and 18, receive evidence-based substance abuse treatment and mental
health services. Outcomes include substantial reductions in substance use, mental illness, and recidivism,
and increased successful graduation from the Drug Court. Hope/Esperanza assesses and treats every
client, providing sustained Motivational Interviewing and psycho-educational, therapeutic groups using the
Teen Matrix Model. Treatment is provided by bicultural and bilingual staff. Both approaches are recognized
by the Substance Abuse & Mental Health Services Administration as effective, evidence-based practices.
Families are involved through home visits, participation in drug court sessions, and other treatment as

n

eeded.
Number of Clients Served: 30

Gender Language of Preference
Spanish

o

Discharge Disposition/Outcome (percentages)

93% English

Top 3 Primary Diagnosis

45%

Other

: : 0
Transferred to Another Anxiety Disorders 47%
Treatment Facility Disruptive Behavior Disorders 10%

Transferred Goals Reached/ .
Partially Reached Mood Disorders 10%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 135 16 % 67%

Of the Clients Collateral/Family Therapy 37 6 % 30%

SeSrved, 54 % had a Group Counseling 123 13 % 37%

ubstance Use :

Diagnosis. Linkage/Brokerage 324 24 % 67%

Mental Health Counseling 49 8 % 23%

Non Billable 578 15 % 83%

Primary Insurance | % of clients Telemedicine 95 1 % 57%

Source of Clients |served Others 85 7% 43%

T - Total 1,426 100% 100%
Medi-Cal 76%
Private Insurance 12%
Self Pay/Other 12%
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Program/Program Group: CS JJ JSORT

The Juvenile Sex Offender Response Team (JSORT) offers treatment to adolescents with sexual
offender charges, in collaboration with the Probation Department. JSORT meets as a multidisciplinary
team in order to meet the needs of the youth and family. Referrals are made through the Probation
Department, and youth are assessed for the program. Services are implemented, in individual, group and
family modalities. This team meets regularly to discuss the cases and treatment, and efforts are made to
reduce the risk of re-offending and to plan reunification services for returning the offender to the home and
community, with all safety factors considered.

Gender Language of Preference
Other

Spanish
11Y%

Number of Clients Served: 35
Total Service Value: $380,436.34
Average Service Value per Client: $10,869.61

Average Age: 17

Number of New Clients: 12

86% English

Number of Clients Discharged: 13

Discharge Disposition/Outcome (percentages)
Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

— Other
i 0,
Transferred to Another Mood Disorders 17%
Treatment Facility Anxiety Disorders 14%
Transferred Goals Reached/ . . . .
[ | Partially Reached Disruptive Behavior Disorders 11%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 132 28 % 83%

Of the Clients Collateral/Family Therapy 16 2% 20%

Sesrxggfagc"g ng a Group Counseling 1 0 % 3%

Diagnosis. Linkage/Brokerage 228 26 % 77%

Mental Health Counseling 215 29 % 57%

Non Billable 115 5% 83%

Primary Insurance | % of clients Telemedicine 85 10 % 49%

Source of Clients |served Others 2 0 % 6%

PR - Total 794 100%  100%
Medi-Cal 61%
Private Insurance 7%
Self Pay/Other 32%
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Program/Program Group: CS JJ Juvenile Hall

County Behavioral Health staff provides outpatient services to youth at risk, prior to involvement with the
Juvenile Justice System, as well as to adjudicated youth who are at risk of re-offending criminal behavior,
and their families. Services are provided in clinic, community, school or institutional settings, i.e. Juvenile
Hall and the Youth Center. Aftercare services to support youth in productive planning to re-enter the
community and to reduce recidivism are also provided. A local agency provides transitional supported
housing for young males (ages 16 to 21) participating in the Juvenile Justice System of Care’s programs.

Number of Clients Served: 44
Total Service Value: $68,007.54

Average Service Value per Client: $1,545.63
Average Age: 16
Number of New Clients: 16

Number of Clients Discharged

. 25

Discharge Disposition/Outcome (percentages)

32%

Of the Clients
Served, 3 % had a
Substance Use
Diagnosis.

Primary Insurance
Source of Clients
Served

Medi-Cal
Private Insurance
Self Pay/Other

% of clients
served

Other

[ Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Assessment/Evaluation
Collateral/Family Therapy
Linkage/Brokerage
Mental Health Counseling
Non Billable

Others

Total

80%
2%
18%

Gender

Anxiety Disorders

Language of Preference

Spanish

849 English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

2%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

36 23 % 36%
1 1% 2%
41 16 % 43%
75 50 % 57%
47 5% 66%
8 5% 14%
208 100% 100%
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Program/Program Group: CS JJ Placement Services

CS JJ Placement is an intensive clinical and case management service provided to all probation youth
placed in an STRTP. This service supports the overall program compliance with foster care legislation to
include FFPSA and CCR, with two primary clinical goals: ensuring appropriate care coordination (CFTs,
family readiness, client progress and support, and collaboration with Probation) and proactive discharge
planning (after care appointments, WRAP referrals, timing of discharge, home placement, etc.) for all
Monterey County youth.

Gender Language of Preference
Spanish

iy

Number of Clients Served: 15
Total Service Value: $195,988.58

Average Service Value per Client: $13,065.91
Average Age: 16
Number of New Clients: 2

Number of Clients Discharged: 4

93% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

7% Other
. . o
Transferred to Another Anxiety Disorders 33%
Treatment Facility Mood Disorders 20%
Transferred Goals Reached/
\ 4 [ | Partially Reached Disruptive Behavior Disorders 13%
I Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients
Assessment/Evaluation 86 29 % 67%
Of the Cloients Collateral/Family Therapy 5 1% 27%
Sesr\a%g,t gr?céﬂ'?g a Linkage/Brokerage 230 31 % 93%
Diagnosis. Mental Health Counseling 4 1% 13%
Non Billable 87 6 % 80%
Telemedicine 80 20 % 47%
Primary Insurance | o, of cli Others 43 1% 60%
gourcg of Clients Total 535 100% 100%
erve

Medi-Cal 100%
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Program/Program Group: CS JJ Re-Entry Youth Center

Collaborative efforts between Behavioral Health, Monterey County Office of Education, and Probation,
allows this team to track and continue treatment with youth, as they leave custody of the Monterey County
Youth Center, in efforts to assist youth in maintaining stability, and to support youth in productive planning,
as they re-enter the community. Goals are to reduce recidivism and to support and supervise youth as
they return to their community.

Gender Language of Preference
Spanish

70
Male ‘
100%

Number of Clients Served: 30

Total Service Value: $78,649.16

Average Service Value per Client: $2,621.64
R

Average Age: 18
Number of New Clients: 13

Number of Clients Discharged 939 English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

0% Other
O . . 0
Transferred to Another Anxiety Disorders 23%
Treatment Facility Disruptive Behavior Disorders 7%

Transferred Goals Reached/

M partially Reached Mood Disorders 7%
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 27 15 % 60%

Of the Clients Collateral/Family Therapy 8 2% 23%

Served, 33 % had a Group Counseling 1 0 % 3%

Substance Use : g

Diagnosis. Linkage/Brokerage 57 15 % 67%

Mental Health Counseling 46 19 % 60%

Non Billable 164 23 % 100%

Primary Insurance | % of client Telemedicine 42 21 % 33%

Source of Clients s.;?ve%len = Others 10 5% 7%

Served Total 355 100% 100%
Medi-Cal 96%
Self Pay/Other 4%
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Program/Program Group: CS JJ SAMHSA MHSA

The Juvenile Justice Outpatient Team, (AB 3015), screens and delivers treatment services to adjudicated
youth, at risk of re-offending criminal behavior. In collaboration with Monterey County Probation
Department, Monterey County Behavioral Health provides Mental Health services to youth and their
families. Services are provided in clinic, community, school or institutional settings. Services include
individual/ family treatment, substance abuse counseling and case management. Services also include:
psychiatric medication support, assessment and monitoring.

Gender Language of Preference
Other

Number of Clients Served: 159

Spanish
90

Total Service Value: $812,644.25

Average Service Value per Client: $5,110.97

Average Age: 16

Number of New Clients: 64

Number of Clients Discharged: 62

89% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . o
82% Transferred to Another Anxiety Disorders 14%
Treatment Facility Mood Disorders 11%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 6%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 346 26 % 67%

Of the Clients Collateral/Family Therapy 67 3% 18%

Served, 15 % had a Group Counseling 50 2% 4%

Substance Use i g

Diagnosis. Linkage/Brokerage 487 18 % 63%

Mental Health Counseling 221 17 % 30%

Non Billable 885 16 % 92%

Primary Insurance | % of client Telemedicine 366 17 % 37%

Source of Clients | semved - BRSO 44 2% 8%

Served Total 2,466 100% 100%
Medi-Cal 85%
Private Insurance 5%
Self Pay/Other 10%
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Program/Program Group: CS JJ Secure Track Custody

Monterey County Juvenile Hall provides pre-adjudication and post-adjudication services to youth on
Juvenile Probation. CS JJ Secure Track is a post-adjudication service that was created as a result of SB
823 and the closure of Division of Juvenile Justice state facility, to serve the most serious juvenile
offenders in Monterey County. Secure Track is an interdisciplinary team program (made up of Behavioral
Health, Probation, Education, and Nursing) designed to rehabilitate youth sentenced to the program.
Terms can range from 1-7 years or “juvenile life” (age 25). Secure Track provides a full continuum of
mental health care, with a heavy focus on life skill development and risk management.

Gender Language of Preference

Number of Clients Discharged: 0

100% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
o =
85% Transferred to Another Personality Disorders 15%
Treatment Facility Anxiety Disorders 8%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 19 15 % 69%

Of the C(:)Iients Linkage/Brokerage 6 2% 31%

Served,0 % had a Mental Health Counseling 117 83 % 85%
Substance Use

Diagnosis. Others 1 0 % 8%

Total 143 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 68%
Private Insurance 6%
Self Pay/Other 26%
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Program/Program Group: CS JJ Secure Track Outpatient

CS JJ Secure Track Outpatient services are designated for those high custody youth who were
discharged from the state Division of Juvenile Justice (prior to their hard closure in June of 2023) as well
as our local Secure Track program to support re-entry into the community. The goals of this program are
to support healthy reintegration to the community, normalize the challenges related to institutionalization,
decrease the chances for recidivism, provide outpatient mental health care, and to provide referrals that
may be necessary for continued success once in the community.

Number of Clients Served: 11
Total Service Value: $50,805.36

Gender

Discharge Disposition/Outcome (percentages)

100%

Of the Clients
Served, 18 % had a
Substance Use
Diagnosis.

Primary Insurance
Source of Clients
Served

Medi-Cal
Private Insurance
Self Pay/Other

% of clients
served

Other

Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Assessment/Evaluation
Collateral/Family Therapy
Linkage/Brokerage
Mental Health Counseling
Non Billable
Telemedicine

Total

50%
33%
17%

Anxiety Disorders

Language of Preference
Spanish

P

91% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

36%

Breakdown of Service Type

Services | Service Minutes | Clients
12 21 % 27%
2 1% 9%
56 40 % 82%
6 4 % 18%
80 21 % 91%
13 12 % 27%
169 100% 100%
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Program/Program Group: CS JJ Silver Star Resource

Silver Star Resource Center is a Gang Prevention and Intervention Program which offers out-patient
services to youth at risk and prior to involvement with the Juvenile Justice System. The Silver Star
Resource Center is one of the few Juvenile Justice programs that will accept referrals for youth at risk of,
but not yet involved in, the Juvenile Justice system.

Gender Language of Preference
Other

Spanish
19%

Number of New Clients: 51
Number of Clients Discharged: 51

Discharge Disposition/Outcome (percentages)

77% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
72% F i 0
Transferred to Another Anxiety Disorders 1%
Treatment Facility Mood Disorders 10%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 3%
I Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 178 14 % 47%

Of the Clients Collateral/Family Therapy 91 3% 19%

Sesrb’ggfaﬁc%’ ng a Linkage/Brokerage 267 18 % 66%

Diagnosis. Mental Health Counseling 390 27 % 28%

Non Billable 1,758 32 % 96%

Telemedicine 73 6 % 14%

Primary Insurance | o, of cli Others 4 0% 1%

Source of Clients | 2 clients RS 2,761 100% 100%
Medi-Cal 7%
Private Insurance 2%
Self Pay/Other 21%
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Program/Program Group: CS JJ Youth Center

The Monterey County Youth Center delivers services to 60 male, at-risk, adolescent youth, adjudicated by
Juvenile Court. Youth serve detention for 9 months, and are provided aftercare for 3 months. Staffing is a
collaboration between Probation, Behavioral Health, California Forensics Medical Group, and Monterey
County Office of Education. Behavioral Health delivers mental health services, primarily in group modality,
implementing Aggression Replacement Therapy, and the Seven Challenges curriculums. Behavioral
Health also provides individual and group family treatment.

Gender Language of Preference
Spanish

Male ‘
100%

Number of Clients Served: 48
Total Service Value: $352,105.16
Average Service Value per Client: $7,335.52

Average Age: 17

Number of New Clients: 11

Number of Clients Discharged: 14

96% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

58% Other
. : 0
Transferred to Another Anxiety Disorders 23%
Treatment Facility Personality Disorders 8%
Transferred Goals Reached/ .
L Partially Reached Mood Disorders 6%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 195 23 % 88%

Of the Clients Collateral/Family Therapy 19 1% 25%

Sesr\a%g,t ggc‘go@gg a Linkage/Brokerage 245 16 % 81%

Diagnosis. Mental Health Counseling 227 18 % 79%

Non Billable 253 7 % 83%

Telemedicine 2 0% 4%

Primary Insurance |2 of cli Others 494 34 % 73%

Source of Clients | 2 clients WA 1,435 100% 100%

Served

Medi-Cal 94%
Private Insurance 4%
Self Pay/Other 2%
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Program/Program Group: CS JJ YouthBuild

YouthBuild, Youth Corps, and Drummond Culinary Programs will be supported by one Behavioral Health
PSW, on the Rancho Cielo Campus. The Aggression Replacement Training, (ART), program will be
delivered to these youth, in group modality. There will also be individual and family treatment offered.
Youth are ages 16-25 in these programs. We will use Motivational Interviewing and Seeking Safety in this
implementation, both evidence-based practices. Behavioral Health has been involved in successful
collaborative efforts with the Rancho Cielo programs, and continues to provide onsite services. We are
committed to offering onsite services to the YouthBuild Program, with the same collaborative spirit.

Gender Language of Preference

Number of Clients Served: 9

Total Service Value: $36,819.42

Average Service Value per Client: $4,091.05
: 7

Average Age: 20
Number of New Clients: 3

Number of Clients Discharged 100% Engiish

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
Transferred to Another Anxiety Disorders 44%
100% "
Treatment Facility Mood Disorders 229,
Transferred Goals Reached/ o
[ Partially Reached Substance Related Addictive D/O 1%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 7 10 % 22%

Of the Cloients Linkage/Brokerage 3 3% 22%

Served, 22 % had a Mental Health Counseling 6 8 % 22%
Substance Use i

Diagnosis. Non Billable 51 15 % 100%

Telemedicine 48 63 % 44%

Total 115 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 95%
Self Pay/Other 5%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: CS MCSTART

This is a collaborative program with Door To Hope as lead agency, Salinas Adult School, Department of
Social Services (DSS) and First 5 Monterey County. Children 0-5 throughout Monterey County who have
been prenatally exposed to alcohol or other drugs, or at high risk for developmental problems due to
chronic neglect or exposure to violence receive: Developmental screens, complete psychological
assessments, home visits, Dyadic Therapy, case management, occupational therapy, medical screening
and group therapy.

Gender Language of Preference
Other

Spanish ‘ .
38% 58% Englisk

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Number of Clients Served: 202
Total Service Value: $2,673,679.86
Average Service Value per Client: $13,236.04

Average Age: 10
Number of New Clients: 72
Number of Clients Discharged: 97

Discharge Disposition/Outcome (percentages)

- Other
o R R 0,
Transferred to Another Anxiety Disorders 42%
Treatment Facility Mood Disorders 10%

Transferred Goals Reached/

[ | Partially Reached Feeding/Eating Disorders 3%
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 790 26 % 75%

Of the Clients Collateral/Family Therapy 1,006 26 % 55%

SgvaeSotléon 2/% fbasdea Crisis Intervention 1 0 % 0%

Diagnosis. Group Counseling 40 1% 6%

Linkage/Brokerage 1,455 22 % 90%

Mental Health Counseling 222 7 % 20%

Primary Insurance | % of clients Non Blllgb!e 1,286 5% 95%

Source of Clients |served Telemedicine 468 9 % 51%

— - Others 174 3% 13%

Medi-Cal 849, Total 5,442 100% 100%
Medicare B 0%
Private Insurance 3%
Self Pay/Other 12%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: CS Medication Support

The Children’s Services Medication Support program provides psychotropic medication consultation and
monitoring services provided by a Children’s Services psychiatrist

Gender Language of Preference
Other

Discharge Disposition/Outcome (percentages)

Spanish
13

English

o

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
73% 3 0
Transferred to Another Mood Disorders 34%
Treatment Facility Anxiety Disorders 25%
Transferred Goals Reached/ . .
[ | Partially Reached Schizophrenia Spectrum 11%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Y

Assessment/Evaluation 3 0% 0%

Of the Clients Linkage/BrOkerage 506 5% 30%

Sesr\a%g,t ; r?cZ"S?g a Medication Support 1,086 19 % 40%

Diagnosis. Mental Health Counseling 4 0% 1%

Non Billable 799 5% 44%

Telemedicine 4,160 71 % 89%

Primary Insurance | o, of cli Others 1 0% 0%

Source of Clients | 0 cjients JEE 6,559 100% 100%
Medi-Cal 83%
Medicare B 3%
Private Insurance 9%
Self Pay/Other 5%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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New Paths offers two levels of services for children, youth, and families in Monterey County. The first level of
service is Post Hospital which ensures that children and their families are cared for and supported through a
Psychiatric emergency with the goal of stabilizing. The Children’s Post Hospital team receives referrals from
emergency rooms and hospitals for youth under the age of 18 years old, supporting the discharge process for
clients who are already open to the Children’s System of Care or opening clients who are not receiving
services. The Post Hospital Team is an Intensive Outpatient Program, focusing on psychiatric stabilization and
short term, intensive treatment up to 12 weeks. Once stabilized, client’s are opened to the New Paths portion of
the program or connected to other Children’s teams.

The second level of service is New Paths Outpatient Treatment, which is geared towards helping the youth
after the crisis event and support the development of a “new path” to health and wellness. New Paths provides
services to youth across Monterey county and the team is stationed in Salinas. The second level of services
provides long-term treatment to youth under 18 years old, referred by the Access teams and Post Hospital.
Treatment offers individual therapy, groups, case management, mental health rehabilitation, family psycho-
education, and medication support.

Gender Language of Preference
Other

Spanish v
12%

i g59, English

Discharge Disposition/Outcome (percentages)

Other :
90% Transferred to Another Mood Disorders 42%
Treatment Facility Anxiety Disorders 27%
Transferred Goals Reached/ ) . . )
Partially Reached Disruptive Behavior Disorders 6%
1%
8%
Assessment/Evaluation 259 9 % 65%
Ol Oliens Collateral/Family Therapy 153 3 % 41%
Served, 9 % had a Group Counseling 6 0% 1%
Substance Use :
Diagnosis. Linkage/Brokerage 1,097 18 % 86%
Mental Health Counseling 580 20 % 56%
Non Billable 1,808 15 % 95%
Telemedicine 1,284 33 % 67%
Others 75 1% 8%
Total 5,262 100% 100%
Medi-Cal 87%
Medicare B 0%
Private Insurance 9%
Self Pay/Other 4%
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Breakdown of Clients Served by Ethnicity
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The Home Partners Program is an intensive, short-term, in-home crisis intervention and family education
program. It is designed to prevent the out-of-home placement of children whose emotional, social, and/or
behavioral problems create a substantial risk of placement in publicly funded care, such as foster homes,
group homes, correctional institutions or psychiatric facilities. This program is designed to defuse the
immediate crisis, stabilize the environment, and assist families to develop more effective parenting skills
and coping abilities. The principal characteristics of this program include interventions at the crisis point,
treatment in the client's environment, 24 hour therapist availability, treatment that is highly individualized
and concrete services as needed. Services are provided intensively and as needed for up to 20 hours a

week, over a 4-6 week period. Therapist only carry a caseload of two families at a time to allow for

intensive, frequent contact in order to maximize learning opportunities and work on the basic concrete and
hard services needs a family may have. Mental Health Services Act (MHSA) supports this program to
ensure access by monolingual families. This part of the program is referred to as: MHSA Family

Preservation Program.

Gender

Discharge Disposition/Outcome (percentages)

62%

Other

38%

Of the Clients
Served,0 % had a

Substance Use
Diagnosis.

Medi-Cal
Private Insurance
Self Pay/Other

Transferred to Another
Treatment Facility

Transferred Goals Reached/
Partially Reached

Anxiety Disorders
Mood Disorders

Disruptive Behavior Disorders

Assessment/Evaluation 11
Collateral/Family Therapy 4
Linkage/Brokerage 4
Mental Health Counseling 138
Non Billable 5
Total 162

88%
4%
8%

100% English

46%
23%
8%

2%
2%
0 %
95 %
1%
100%

Language of Preference

85%
23%
31%
100%
31%
100%
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Program/Program Group: CS Salinas Outpatient

Outpatient services include individual, family and group therapy. Medication evaluation and follow up is
provided at each clinic site. Case management is considered an essential component of treatment and
intensive case management is provided to youth in out of home placement. Referrals are made through
the Department of Social Services and Probation Department, local school district's Special Education
Departments, and local hospitals. Community referrals are possible but are screened to ensure
compliance with the target population. Specialized programs include early mental health intervention
programs in local school districts, Safe Schools/Healthy Students Grant providing school-based mental
health services in selected Salinas Schools and Proposition 10 funded programs in Children's International
Day Care Centers. Parent Partnership Information and Support is available through all clinic sites.

Gender Language of Preference
Other

Spanish 7
16Y%

Number of Clients Served: 209

Total Service Value: $397,034.44

Average Service Value per Client: $1,899.69

Average Age: 14
Number of New Clients: 88

83% English

Number of Clients Discharged: 143

Discharge Disposition/Outcome (percentages)
Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

56% Other
. . 0
Transferred to Another Anxiety Disorders 32%
Treatment Facility Mood Disorders 229,
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 6%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 162 25 % 31%

Of the Clients Collateral/Family Therapy 44 4 % 13%

Sesrxggfag] C"(/ao ng a Group Counseling 2 0 % 1%

Diagnosis. Linkage/Brokerage 227 15 % 45%

Medication Support 2 0% 0%

Mental Health Counseling 134 17 % 23%

Primary Insurance | % of clients Non Billable 526 19 % 71%

Source of Clients | served Telemedicine 193 20 % 33%

— - Others 11 1% 1%

Medi-Cal 73%  Total 1,301 100% 100%
Private Insurance 15%
Self Pay/Other 12%
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Program/Program Group: CS School Readiness

The Secure Families/Familias Seguras program has, as its core value, the provision of culturally and
linguistically appropriate behavioral health services geared toward providing children ages 0-5 and the
family with the necessary resources required to support positive physical, emotional and cognitive
development. Services include:Dyadic Therapy (parent/caregiver and child). Mental Health Consultation.
Developmental and Social-Emotional Screenings. Services are provided in conjunction with Family
Resource Centers throughout Monterey County including King City, Salinas, Seaside and Castroville.

Gender Language of Preference

Number of Clients Served: 3
Total Service Value: $25,166.76

Spanish
33%

Average Service Value per Client: $8,388.92

Average Age: 8

o, English
Number of New Clients: 0 67% -9

Number of Clients Discharged: 3

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

67% Other
. . -
Transferred to Another Anxiety Disorders 67%
Treatment Facility Disruptive Behavior Disorders 33%

Transferred Goals Reached/
u Partially Reached
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 5 10 % 100%
Of the Clients Collateral/Family Therapy 10 28 % 67%
Served,0 % had a Linkage/Brokerage 16 36 % 67%
Substance Use :
Diagnosis. Mental Health Counseling 1 4 % 33%
Non Billable 7 5% 100%
Telemedicine 9 17 % 100%
: Total 48 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: CS TBS Coordination

Therapeutic Behavioral Services (TBS) are monitored and authorized by the TBS coordinator. TBS is
provided to Monterey County Medi-Cal recipients up to the age of 21 who need short-term, one to one,
intensive behavioral support in addition to other mental health services they are receiving. These services
are provided to help the children/youth avoid placement in a higher level of care, or successfully transition
to a lower level. There are exclusionary cristeria under which TBS services will not utilized. For further
clarification contact the TBS Coordinator for Monterey County Children’s Behavioral Health.

Gender Language of Preference

Spanish

Number of Clients Served: 38
Total Service Value: $9,875.16

Average Service Value per Client: $259.87
Average Age: 12
Number of New Clients: 11

Number of Clients Discharged: 17

82% English

Discharge Disposition/Outcome (percentages)
Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

42%

Other

H o
Transferred to Another Mood Disorders 42%
Treatment Facility Disruptive Behavior Disorders 18%

Transferred Goals Reached/ . .
[ | Partially Reached Personality Disorders 5%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Linkage/Brokerage 57 61 % 82%

Of the C(;)lients Non Billable 38 37 % 63%

Served,0 % had a Telemedicine 1 1% 3%
Substance Use

Diagnosis. Total 96 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 89%
Private Insurance 8%
Self Pay/Other 3%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: DTH MCSTART

Provides Mental Health Services to eligible infants and children who require early intervention services.
The primary focus of the program will be to identify, assess, refer, and treat children affected by the broad
spectrum of developmental, social/emotional, and neurobehavioral disorders caused by perinatal alcohol
and drug exposure. Such interventions will improve the child's development, improve the child's health,
improve family functioning, and reduce the possibility of future residential care, outof-the-home placement,
and/or hospitalization

Gender Language of Preference
Other

Discharge Disposition/Outcome (percentages)

Spanish
21%

78% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
. . o
979, Transferred to Another Anxiety Disorders 44%
Treatment Facility Neurodevelopmental Disorders 23%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 5%

Breakdown of Service Type
3%

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 605 24 % 94%
Of the Clients Collateral/Family Therapy 723 26 % 71%
SgvaeSotléon 2/% fbasdea Linkage/Brokerage 809 16 % 83%
Diagnosis. Mental Health Counseling 622 31 % 38%
Non Billable 228 1% 68%
Telemedicine 77 2% 16%
: Total 3,064 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 87%
Private Insurance 6%
Self Pay/Other 7%
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Program/Program Group: DTH Santa Lucia

Santa Lucia provides a residential treatment program for adolescent females with co-occurring disorders.
Door to Hope delivers a nine month, Intensive Treatment program to at risk, female adolescent youth, with
a mental health diagnosis and substance abuse issues in a community setting. Youth are placed through
Monterey County Probation or Monterey County Department of Social Services (DSS). Services delivered
include individual, group, and family therapy. Substance abuse education and a therapeutic
community/milieu are also provided.

Gender Language of Preference

Number of Clients Discharged: 6

100% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
% . . o
o Transferred to Another Anxiety Disorders 42%
Treatment Facility Mood Disorders 339

Transferred Goals Reached/

u Partially Reached
I Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 62 4 % 92%

Of the Clients Collateral/Family Therapy 30 2% 67%

Sesrved, 44 % had a Group Counseling 547 12 % 100%

ubstance Use :

Diagnosis. Linkage/Brokerage 529 23 % 100%

Mental Health Counseling 638 32 % 100%

Non Billable 124 7 % 67%

Primary Insurance | % of clients Telemedicine 368 20 % 100%

Source of Clients |served Others 4 0 % 17%

EELT - Total 2,302 100% 100%
Medi-Cal 83%
Self Pay/Other 17%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: ReMind - Family Service Agency of San Francisco

Currently known as "ReMind",the PREP program is a community partnership between The University of
California, The Family Services Agency of San Francisco, The Mental Health Association of San
Francisco, Sojourner Truth Foster Family Service Agency, Larkin Street Youth Services, and Child Crisis
Community Behavioral Health Services Department of Public Health. PREP is committed to transforming
the treatment and perception of early psychosis by intervening early with evidence-based, culturally-
competent assessment and diagnosis so that in 5 years most cases of psychosis are treated to remission.
Our mission is to deliver comprehensive, conscientious and multi-faceted treatment grounded in wellness,
recovery and resilience to people experiencing signs and symptoms of psychosis, as well as their families

Number of Clients Served: 45

Total Service Value: $618,467.28

Gender Language of Preference

Spanish

?

Average Service Value per Client: $13,743.72

Average Age: 20

Number of New Clients: 12

Number of Clients Discharged: 15

84% English

Discharge Disposition/Outcome (percentages)
Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
0 H H 0
78% Transferred to Another Schizophrenia Spectrum 73%
Treatment Facility Mood Disorders 2%

Transferred Goals Reached/
u Partially Reached

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 138 14 % 80%

Of the Clients Collateral/Family Therapy 290 15 % 56%

Sesrxggfagc"g ng a Linkage/Brokerage 448 22 % 87%

Diagnosis. Medication Support 135 6 % 51%

Mental Health Counseling 287 21 % 67%

Non Billable 447 6 % 91%

Primary Insurance | % of clients Telemedicine 255 16 % 62%

Source of Clients |served Others 3 0% 4%,

T - Total 2,003 100% 100%
Medi-Cal 91%
Medicare B 1%
Private Insurance 1%
Self Pay/Other 8%

162/352


https://13,743.72
https://618,467.28

Health Equities

Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
100%
100
90% [— —1 —1 —1 —1 —23% —1 —
90 299
ol agy 3% 2% gy
80 4% 47%
3 70 o 3 70% —
% 60 5 60%
ﬁ 55 [}
E 50 % 50%
o =
5 4 2 0%
ES s}
* 2 2 a 30%
20 18
1 20%
10
o 10%
Hispanic / Latino White Other
0% FY 1516 FY 1617 FY 1718 FY 1819 FY 1920 FY 2021 FY 2122 FY2223
. % of Clients [ % of Service Value Non-Hispanic/Latino | Hispanic/Latino
Ten Year Service Trend
Percent of Clients Served by Region of Residence Total Client Count
50 2
0.10K
= 5
o | S
40 0.08K
el
S 30
S 0.06K
]
[2]
c
ko)
o 20 0.04K
G
B
10 0.02K
0 - 0.00K
Coa§tal North C_ounty Out of County Sallnas_VaIIey South County . FY FY FY FY FY FY FY FY
Region Region Region 1516 16/17 1718 18119 1920  20/21  21/22  22/23

" FY13/14 [ FY 14/15 I FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

163/352



Program/Program Group: ReMind - FSA PREP

Currently known as "ReMind", the PREP program is a community partnership between The University of
California, The Family Services Agency of San Francisco, The Mental Health Association of San
Francisco, Sojourner Truth Foster Family Service Agency, Larkin Street Youth Services, and Child Crisis
Community Behavioral Health Services Department of Public Health. PREP is committed to transforming
the treatment and perception of early psychosis by intervening early with evidence-based, culturally-
competent assessment and diagnosis so that in 5 years most cases of psychosis are treated to remission.
Our mission is to deliver comprehensive, conscientious and multi-faceted treatment grounded in wellness,
recovery and resilience to people experiencing signs and symptoms of psychosis, as well as their families

Number of Clients Served: 7
Total Service Value: $49,267.69
Average Service Value per Client: $7,038.24

Average Age: 22

Gender Language of Preference

Spanish
14%

Number of New Clients: 0

86% English

Number of Clients Discharged: 3

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

57% Other

Transferred to Another
Treatment Facility

Schizophrenia Spectrum 86%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 3 9% 43%

Of the Clients Collateral/Family Therapy 8 5% 43%

Sgvaesotléon Z?a Tjasdea Linkage/Brokerage 29 12 % 100%

Diagnosis. Medication Support 16 7% 71%

Mental Health Counseling 26 33 % 57%

Non Billable 56 10 % 86%

Primary Insurance | % of cli Telemedicine 34 23 % 1%

Source of Clients | 2 clients WS 172 100% 100%

Served

Medi-Cal 6%
Private Insurance 38%
Self Pay/Other 56%
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Program/Program Group: HAVEN OF HOPE

Haven of Hope provides an integrated program of specialized and intensive care and supervision, services
and supports, treatment, and short-term 24-hour care and supervision to youth and non-minor
dependents.

Gender Language of Preference

Q

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Discharge Disposition/Outcome (percentages)

Other
o . [b)
86% Transferred to Another SIECE Bl iz
Treatment Facility Mood Disorders 29%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 36 8 % 71%

Of the C(:)Iients Collateral/Family Therapy 4 1% 29%

Served,0 % had a Crisis Intervention 13 1% 29%
Substance Use ;

Diagnosis. Group Counseling 192 24 % 71%

Linkage/Brokerage 10 3% 71%

Mental Health Counseling 244 57 % 100%

Primary Insurance |2 of cli Non Billable 24 1% 100%

S e Telemedicine 21 5% 100%

Total 544 100% 100%

Medi-Cal 100%
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Program/Program Group: Jana D Todd JDT Consults

This program provides TBS services - Therapeutic Behavioral Services (TBS) are available for eligible
children who need short-term behavioral support in addition to any other mental health services they are
receiving. TBS's goal is to help children avoid being placed in a higher level of care such as a residential
treatment facility or to help children make a successful move to a lower level of care such as returning
home after residential treatment. TBS is a short-term program that focuses on changing a child's behavior,
while emphasizing the child's strengths. TBS works in collaboration with the child, the child's caregivers
and the primary mental health provider to address 1 to 3 behaviors that jeopardize the child's ability to
remain in his or her current home.

Number of Clients Served: 43 Gender Language of Preference
Other

Total Service Value: $768,153.50 i

Average Service Value per Client: $17,864.03

Average Age: 12

Spanish
16

Number of New Clients: 9
81% English

Number of Clients Discharged: 16

Discharge Disposition/Outcome (percentages)
Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

64% Other
H o
Transferred to Another Mood Disorders 42%
Treatment Facility Disruptive Behavior Disorders 14%

Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 12%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients
Mental Health Counseling 2,039 100 % 100%

Of the Clients Total 2,039 100% 100%

Served,0 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 74%
Private Insurance 17%
Self Pay/Other 9%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Kinship Adoption FSP Seneca

Kinship Center provides Mental Health Services and Medication Support to youth who require outpatient
services. The focus of the program is permanency for children, the impact of adoption on a child and
his/her family, and the impact on children being raised by a relative caregiver. Such services will reduce
the possibility of future residential care, periodic inpatient hospitalization, placement at out-ofstate facilities,
or placement in a juvenile justice facility. The D'Arrigo Children's Clinic provides outpatient mental health
services to eligible children and their families. Mental health services refer to those individual, family or
group therapies and interventions that are designed to provide reduction of mental disability and
improvement and maintenance of functioning consistent with the goals of learning, development,
independent living and enhanced self-sufficiency.

Number of Clients Served: 56
Total Service Value: $449,981.54
R 0]

Gender Language of Preference
Other

Spanish
34%

Average Service Value per Client: $8,035.38
Average Age: 12
Number of New Clients: 22

Number of Clients Discharged

64% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
" " 0
84% Transferred to Another e <o
Treatment Facility Mood Disorders 14%
Transferred Goals Reached/ ) . . .
M partially Reached Disruptive Behavior Disorders 9%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 484 22 % 96%
Of the Clients Collateral/Family Therapy 330 15 % 86%
Served,0 % had a Linkage/Brokerage 120 3% 52%
Substance Use o
Diagnosis. Medication Support 45 2% 14%
Mental Health Counseling 695 45 % 77%
Telemedicine 245 13 % 70%
: Total 1,919 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 91%
Private Insurance 5%

Self Pay/Other 5%
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Program/Program Group: Kinship Center Seneca FSP King City

Kinship Center provides Mental Health Services and Medication Support to youth who require outpatient
services. The focus of the program is permanency for children, the impact of adoption on a child and
his/her family, and the impact on children being raised by a relative caregiver. Such services will reduce
the possibility of future residential care, periodic inpatient hospitalization, placement at out-ofstate facilities,
or placement in a juvenile justice facility. The D'Arrigo Children's Clinic provides outpatient mental health
services to eligible children and their families. Mental health services refer to those individual, family or
group therapies and interventions that are designed to provide reduction of mental disability and
improvement and maintenance of functioning consistent with the goals of learning, development,
independent living and enhanced self-sufficiency.

Number of Clients Served: 45
Total Service Value: $371,970.58

Gender Language of Preference

Spanish
24%

Average Service Value per Client: $8,266.01
Average Age: 13
Number of New Clients: 10

76% English
Number of Clients Discharged: 6

Discharge Disposition/Outcome (percentages)
Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
% . . 0
% Transferred to Another Anxiety Disorders 33%
Treatment Facility Mood Disorders 27%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 7%

Y

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 291 17 % 98%
Of the C(:)Iients Collateral/Family Therapy 220 1 % 82%
Served,0 % had a Linkage/Brokerage 130 5 % 67%
Substance Use o
Diagnosis. Medication Support 49 3% 22%
Mental Health Counseling 526 39 % 82%
Telemedicine 392 26 % 69%
: Total 1,608 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 97%
Self Pay/Other 3%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Kinship Seneca MH Enhanced Foster Care

Kinship Center provides Mental Health Services and Medication Support to youth who require outpatient
services. The focus of the program is permanency for children, the impact of adoption on a child and
his/her family, and the impact on children being raised by a relative caregiver. Such services will reduce
the possibility of future residential care, periodic inpatient hospitalization, placement at out-ofstate facilities,
or placement in a juvenile justice facility. The D'Arrigo Children's Clinic provides outpatient mental health
services to eligible children and their families. Mental health services refer to those individual, family or
group therapies and interventions that are designed to provide reduction of mental disability and
improvement and maintenance of functioning consistent with the goals of learning, development,
independent living and enhanced self-sufficiency.

Number of Clients Served: 15
Total Service Value: $352,431.22

Gender Language of Preference

Average Service Value per Client: $23,495.41
Average Age: 9
Number of New Clients: 2

Number of Clients Discharged: 1

100% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . S
87% Transferred to Another Anxiety Disorders 40%
Treatment Facility Mood Disorders 7%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 40 4 % 67%

Of the C())Iients Collateral/Family Therapy 36 3% 53%

Served,0 % had a Crisis Intervention 18 1% 7%
Substance Use 8

Diagnosis. Linkage/Brokerage 174 13 % 100%

Medication Support 1 0% 7%

Mental Health Counseling 455 73 % 87%

Primary Insurance |9 of client Telemedicine 87 6 % 87%

Source of Clients s.;?ve%len = Others 132 0 % 27%

Served Total 943 100% 100%

Medi-Cal 99%
Self Pay/Other 1%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Kinship Seneca Youth Mobile Crisis

Kinship Center provides Mental Health Services and Medication Support to youth who require outpatient
services. The focus of the program is permanency for children, the impact of adoption on a child and
his/her family, and the impact on children being raised by a relative caregiver. Such services will reduce
the possibility of future residential care, periodic inpatient hospitalization, placement at out-ofstate facilities,
or placement in a juvenile justice facility. The D'Arrigo Children's Clinic provides outpatient mental health
services to eligible children and their families. Mental health services refer to those individual, family or
group therapies and interventions that are designed to provide reduction of mental disability and
improvement and maintenance of functioning consistent with the goals of learning, development,
independent living and enhanced self-sufficiency.

Gender Language of Preference

Other
17%
Spanish 62% English
20%

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Number of Clients Served: 210
Total Service Value: $413,160.73
Average Service Value per Client: $1,967.43

Average Age: 13
Number of New Clients: 0
Number of Clients Discharged: 0

Discharge Disposition/Outcome (percentages)

16%

Other
i 0,
[ Transferred to Another Mood Disorders 39%
Treatment Facility Anxiety Disorders 28%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 1%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 242 17 % 70%
Of the Clients Collateral/Family Therapy 138 16 % 50%
Sesrxggfagc"g ng a Crisis Intervention 959 52 % 75%
Diagnosis. Linkage/Brokerage 615 13 % 97%
Mental Health Counseling 21 1% 6%
Telemedicine 2 0% 1%
: Total 1,977 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 59%
Private Insurance 4%
Self Pay/Other 37%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
100%
100
90% [—— — — —
90
80 80% —— — — —
50%
o 70 - 70% —— 1 62% 1 63% —
: :
g L 1 1 —
ﬂ
5 2 s
[3) =
s . % 40%
° 30 *
30%
20
10 20%
10%
Hispanic / White African Asian / Pacific Other
Latino American Islander 0%
FY 20 21 FY 2122 FY 2223
. % of Clients [ % of Service Value Non-Hispanic/Latino | Hispanic/Latino
Ten Year Service Trend
Percent of Clients Served by Region of Residence Total Client Count
60 3 0.24K
50 0.20K
g 40 0.16K
P
[0
]
*3 30 0.12K
]
O
S
2 2 0.08K
10
0.04K
Coastal North County Out of County Salinas Valley South County 0.00K
Region Region Region FY 20/21 FY 21/22 FY 22/23

" FY13/14 [ FY 14/15 I FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

177/352



Program/Program Group: Kinship Seneca Wraparound

Currently known as Kinship Seneca, the Kinship Center offers specialized Adoption / Permanency
Wraparound services for families who are or have adopted children from the foster care system as well
as relative caregivers and legal guardians. Wraparound services are defined as community-based
intervention services that emphasize the strengths of the child and family and include the delivery of
coordinated, highly individualized unconditional services to address needs and achieve positive outcomes
in their lives.

Gender Language of Preference
Spanish

.

Number of Clients Served: 59
Total Service Value: $1,092,023.52

Average Service Value per Client: $18,508.87

Average Age: 13

Number of New Clients: 16

Number of Clients Discharged: 26

92% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

S22 Other
Transferred to Another Anxiety Disorders 54%
Treatment Facility Mood Disorders 229,
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 8%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 185 5% 97%

Of the Clients Crisis Intervention 67 1% 12%

Served, 21 % had a Linkage/Brokerage 776 16 % 95%
Substance Use :

Diagnosis. Mental Health Counseling 1,812 60 % 97%

Telemedicine 902 17 % 97%

Others 41 1% 3%

Total 3,783 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 99%
Private Insurance 0%
Self Pay/Other 1%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Koinonia Homes for Teens

licensed by the California State Department of Social Services as a Short-Term Residential Therapeutic
Program (STRTP) and maintains Mental Health Program Approval and Medi-Cal certification to provide an
integrated program of specialized and intensive care, services and supports, specialty mental health
services, and 24-hour supervision on a short-term basis for children and youth with complex and severe
needs. The STRTP is intended for children whose behavioral and therapeutic needs are not able to be met
in a home-based family setting, even with the provision of supportive services, and who require the level of
supervision and clinical interventions provided by a STRTP.

Gender Language of Preference

Number of Clients Served: 3
Total Service Value: $6,294.40

Average Service Value per Client: $2,098.13
Average Age: 17
Number of New Clients: 1

Number of Clients Discharged: 3

100% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
% . . 0
o Transferred to Another Anxiety Disorders 33%
Treatment Facility Mood Disorders 33%
Transferred Goals Reached/ . .
[ | Partially Reached Personality Disorders 33%

Y

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 7 23 % 100%

Of the Clients Collateral/Family Therapy 2 6 % 33%

Served,100 % had Linkage/Brokerage 2 8 % 33%
a Substance Use :

Diagnosis. Mental Health Counseling 18 63 % 67%

Total 29 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Pajaro Vly Prevention + Student Assist

Provider will provide mental health services to North Monterey County children attending schools in the
Pajaro/Las Lomas area and their family members who are Medi-Cal or Non-Medi-Cal eligible and who
suffer from a broad range of mental health needs

Gender Language of Preference

51% Englist
Spanish
49%

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Number of New Clients: 26

Number of Clients Discharged: 18

Discharge Disposition/Outcome (percentages)

o Other
% . A 0,
Transferred to Another Anxiety Disorders 28%
Treatment Facility Mood Disorders 25%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 13%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 378 21 % 91%
Of the Clients Collateral/Family Therapy 185 10 % 57%
Served,0 % had a Group Counseling 13 0 % 4%
Substance Use i
Diagnosis. Linkage/Brokerage 440 14 % 81%
Mental Health Counseling 753 50 % 82%
Non Billable 519 4 % 93%
Primary Insurance | % of cli Telemedicine 12 1% 15%
Source of Clients | 01 cjients JEE o™ 2,300 100% 100%
Served
Medi-Cal 90%
Private Insurance 8%
Self Pay/Other 2%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Rancho Cielo, Inc.

Rancho Cielo, Inc. in conjunction with the County of Monterey, operates the Rancho Cielo Silver Star
Youth Program in which outreach and other collaborative services are provided for probation wards and
other at-risk youth in Monterey County. Monterey County Health Department Behavioral Health Bureau in
collaboration with Rancho and Monterey County Probation Department provides mental health services for
juveniles.

Gender Language of Preference

Average Service Value per Client: $7,079.14

Discharge Disposition/Outcome (percentages)

100% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . 0
91% Transferred to Another Anxiety Disorders 21%
Treatment Facility Mood Disorders 18%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 9%

5 Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 16 12 % 55%
Of the Clients Collateral/Family Therapy 13 5% 45%
Served,0 % had a Group Counseling 1 0 % 9%
Substance Use i g
Diagnosis. Linkage/Brokerage 39 14 % 55%
Mental Health Counseling 75 48 % 64%
Non Billable 85 14 % 91%
Primary Insurance | % of cli Telemedicine 13 7% 36%
Source of Clients | 01 cjients JEEE ™ 242 100% 100%
Served
Medi-Cal 94%
Private Insurance 6%
Self Pay/Other 0%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Services to Education

The Outpatlent School Team serves only children who are in special education and who are referred by a
school psychologist. The pupil may be exhibiting an emotional disturbance such as depression, anxiety or
a psychosis that may be interfering with the student's educational progress. The services provided include
Pre-referral services per Chapter 493 for short term intervention which includes an initial assessment with
possible recommendations for services or for a full Chapter 26.5 assessment if found qualified under the
department guidelines. The services can include individual and family counseling, group counseling,
school teacher consultation, psychiatric evaluation and medication monitoring.

Gender Language of Preference
Other

Discharge Disposition/Outcome (percentages)

Spanish
159

82% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
% . . -
" Transferred to Another Anxiety Disorders 34%
Treatment Facility Mood Disorders 21%
Transferred Goals Reached/ ) . . .
[ | Partially Reached Disruptive Behavior Disorders 13%
' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 4,420 20 % 69%

Of the Clients Collateral/Family Therapy 2,322 5% 48%

Sesrxggfag] C"(/ao ng a Crisis Intervention 382 1% 7%

Diagnosis. Group Counseling 2177 6 % 5%

Linkage/Brokerage 5,361 12 % 74%

Mental Health Counseling 11,631 38 % 69%

Primary Insurance | % of clients Non Billable 9,267 10 % 90%

Source of Clients |served Telemedicine 471 1% 1%

— - Others 2,113 7 % 37%

Medi-Cal 65% Tlotal 38,144 100% 100%
Private Insurance 12%
Self Pay/Other 24%

186/352



Health Equities

Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
100%
100
% - - — — — — — — —
. 33% 33% 359%
» 80% |- —38% V7 TTT s u9%—42%—47‘y— —
| 53% " 54%
L ™ o TR — — — — — — 639
: :
$ 60 $ 60%
j2]
5 % ‘% 50%
5 2
5 O 0%
N s}
30 N
30%
20
20%
10
10%
Hispanic / White African Asian / Pacific Other
Latino American Islander 0%
FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22
14 15 16 17 18 19 20 21 22 23
. % of Clients [ % of Service Value Non-Hispanic/Latino | Hispanic/Latino
Ten Year Service Trend
Percent of Clients Served by Region of Residence Total Client Count
60 1.8K
1.6K
1.4K
B 1.2K
I
[0}
] 1.0K
[2]
c
2 0.8K
o
G
° 0.6K
0.4K
0.2K
Coa§tal North C_ounty Out of County Salinas_VaIIey South County 0.0k FY FY EY FY FY EY FY EY FY FY
Region Region Region 13/14 14115 1516 16/17 17/18 18119 19/20 20/21 21/22 22/23

" FY13/14 [ FY 14/15 I FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

187/352



Program/Program Group: Star View Adolescent Center

Star View Adolescent Center is a high-level mental health treatment facility service 60 severely emotionally
disturbed children and adolescents between 11-17 years of age. Start View will provide services to
Monterey County youth through two associated reciprocal programs, Psychiatric Health Facility (Program
[) and Community Treatment Facility (Program II)

Gender Language of Preference

Number of Clients Served: 3
Total Service Value: $112,883.29

Average Service Value per Client: $37,627.76

Average Age: 15

Number of New Clients: 1

Number of Clients Discharged: 0

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

67% Other
i 0
Transferred to Another Mood Disorders 33%
Treatment Facility Personality Disorders 33%

Transferred Goals Reached/
u Partially Reached
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Crisis Intervention 14 13 % 100%

Of the Clients Medication Support 22 14 % 100%

Served,0 % had a Mental Health Counseling 389 73 % 100%
Substance Use

Diagnosis. Total 425 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: TAY Avanza FSP

The Avanza program nurtures and empowers youth and young adults ages 16 through 25 who have
mental health disorders by providing comprehensive case management, therapy, groups and opportunities
for positive social interactions. The program provides assistance with removing barriers related to mental
health issues and helps youth move forward in their goals related to employment, education, independent
living skills, and personal functioning. The program connects Transition Age Youth (TAY) with community
resources, jobs and educational opportunities. Psycho-education and support is also provided to family
members as they are an important part of a young adult's support system and are critical in their success.
Collaborative partners are: TAY, family members, communitybased youth serving organizations, juvenile
probation, education, and social services.

Discharge Disposition/Outcome (percentages)

Gender Language of Preference

Spanish Otrger
70

91% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
i 0
84% Transferred to Another Mood Disorders 37%
Treatment Facility Schizophrenia Spectrum 36%

Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 13%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 451 9 % 63%

Of the Clients Collateral/Family Therapy 213 3 % 29%

Sesn(;%% 1 gr?c‘goggg a Crisis Intervention 33 0 % 6%

Diagnosis. Group Counseling 39 1% 6%

Linkage/Brokerage 2,540 36 % 94%

Medication Support 16 0 % 4%

Primary Insurance | % of clients Mental Health Counseling 1,285 23 % 60%

Source of Clients | served Non Billable 1,967 10 % 92%

— - Telemedicine 1,072 16 % 71%

Medi-Cal 81% Others 212 2% 1%

Medicare B 3% Total 7,828 100% 100%
Private Insurance 13%
Self Pay/Other 2%
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Program/Program Group

Services for Adults

Access AB109

Access Probation

Adult System of Care (ASOC)

AS BH Drug Court

AS Creating New Choices FSP

AS DUI Court

AS Forensic Services

AS Military Diversion

AS Older Adult FSP

AS VET Court

Beverly Living Centers

Bienestar

California Psychiatric Transitions
Country Villa Merced Behavioral Health
Crestwood Behavioral Health
Davis Guest Home

Drake House FSP

Homeless FSP v2

Interim Assertive Comm Treat FSP
Interim Bridge House

Interim CH Scattered Site

Interim Co-occurring Integrated Care
Interim Manzanita House

Interim MHSA Lupine Garden FSP
Interim OMNI Program

Interim Primary Care Integration
Interim Residential Services
Interim Rockrose Gardens

Interim Sunflower Garden

Interim Wellness Navigator
Medical Hill Rehab Center
Psynergy Programs, Inc. Cielo Vista
USC Telehealth



Program/Program Group: Access AB109

In the Access AB109 Program, Monterey County Behavioral Health clinical staff collaborate with Monterey
County Probation Department to provide services to men and women on PRCS and 1170h split sentences
with the primary goal of assisting in the reduction of recidivism risk by targeting factors that increase an
individual’s risk of reoffending. Behavioral Health services include clinical assessment, treatment planning,
case management, crisis intervention, referrals to substance abuse treatment and/or specialty mental
health services, medication management, brief individual therapy and evidence based practice groups to
target criminogenic risks and needs as identified by the Ohio Risk Assessment System. Referrals made
are part of a comprehensive approach used in an attempt to reduce recidivism and improve community
safety by addressing identified risk factors.

Gender Language of Preference
Other

Spanish
13Y%

Number of New Clients: 89
Number of Clients Discharged: 135

Discharge Disposition/Outcome (percentages)

85% English

Top 3 Primary Diagnosis

% of Clients with this|
Diagnosis Type|

Other

Transferred to Another

Substance Related Addictive D/O 31%

7%

Y

Treatment Facility Anxiety Disorders 24%
Transferred Goals Reached/ .
M partially Reached Mood Disorders 1%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 411 28 % 62%

Of the Clients Collateral/Family Therapy 29 1% 8%

Ses“(;%%’tgﬁc(gﬂ?gg a Crisis Intervention 33 1% 4%

Diagnosis. Group Counseling 3 0 % 0%

Linkage/Brokerage 819 23 % 67%

Medication Support 39 1% 3%

: Mental Health Counseling 115 4 % 19%

Primary Insurance | o, of clients i

Source of Clients | served Non Billable 2,010 35 % 96%

Served Telemedicine 318 6 % 35%

Medi-Cal 85% Others 25 1% 2%

Medicare B 7% Total 3,802 100% 100%
Private Insurance 1%
Self Pay/Other 7%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Access Probation

The ACCESS Probation / High Risk Offenders Program provides service delivery to men and women on
formal probation with the primary goal of assisting in the reduction of recidivism risk by targeting factors
that increase an individual’s risk of reoffending. The team provides assessment and linkage to community
based services which can include substance abuse treatment, specialty mental health services for
psychiatric care and medication management, case management, crisis intervention, brief individual
/family therapy as well as evidenced based groups.

Gender Language of Preference
Other

Number of Clients Served: 231
Total Service Value: $749,034.43
Average Service Value per Client: $3,242.57

Average Age: 34
Number of New Clients: 93
Number of Clients Discharged: 132

Spanish
11%

87% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

Transferred to Another

65%

Substance Related Addictive D/O 33%

Treatment Facility Mood Disorders 13%
Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 13%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 351 31 % 62%

Of the Clients Collateral/Family Therapy 36 1% 8%

Sesrn%g,t ggc‘go@gg a Crisis Intervention 28 1% 4%

Diagnosis. Linkage/Brokerage 687 23 % 63%

Medication Support 40 1% 2%

Mental Health Counseling 97 4 % 13%

Primary Insurance | = of cli Non Billable 1,484 33 % 99%

Source of Clients s;?ve%lents Telemedicine 258 6 % 27%

Served Others 5 0% 2%

Medi-Cal 829%  Total 2,986 100% 100%
Medicare B 5%
Private Insurance 1%
Self Pay/Other 11%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Adult System of Care (ASOC)

Monterey County Behavioral Health staff collaborates with local agencies to provide a range of services to
adults ages 18 years and older with serious and persistent mental illness. The overarching goal is to help
consumers establish and/or maintain independence, self-sufficiency and recovery through the provision of
integrated health care services that includespsychiatric, mental health, physical health and case
management services. These services are provided at locations in three (3)regional clinics (Monterey
Peninsula, Salinas, and Soledad/King City). The primary goal is to maintain clients in the least restrictive
environment to enhance quality of life.

Gender Language of Preference

Other
0,

Spanish

Discharge Disposition/Outcome (percentages)

88% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
. ; -
» Transferred to Another Schizophrenia Spectrum 60%
Treatment Facility Mood Disorders 35%
Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 2%

|| Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 2,394 8 % 47%

Of the Clients Collateral/Family Therapy 667 1% 15%

Sesrn%g,t ggc‘go@gg a Crisis Intervention 650 1% 10%

Diagnosis. Group Counseling 256 0 % 4%

Linkage/Brokerage 18,662 44 % 86%

Medication Support 8,740 16 % 75%

: Mental Health Counseling 3,301 9 % 37%

Primary Insurance | ¢, of clients i

Source of Clients |served Non Billable 9,872 8 % 81%

— - Telemedicine 5,810 1% 67%

Medi-Cal 47%  Others 336 1% 6%

Medicare B 46% Total 50,688 100% 100%
Private Insurance 5%
Self Pay/Other 2%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: AS BH Drug Court

Drug Treatment Court | is funded by a State CDCI grant that provides community based substance abuse
treatment to individuals with felony drug charges in Monterey County. Drug Treatment Court Il, is an
enhancement and expansion based on a Substance Abuse and Mental Health Services Administration
SAMHSA Center for Substance Abuse Treatment CSAT and the Bureau of Justice Assistance BJA Federal
grant that was awarded to Monterey County in the late 2010. Treatment providers and Monterey County
Staff have been trained in evidenced based practices of Motivational Interviewing and Seeking Safety, a
treatment program designed to address trauma exposed individuals with substance abuse issues.

Gender Language of Preference

Number of New Clients: 2

Number of Clients Discharged: 5

Spanish
60%

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

3% icti

7 Transferred to Another Substance Related Addictive D/O 93%
Treatment Facility Mood Disorders 7%

Transferred Goals Reached/

u Partially Reached
I Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 1 1% 7%

Of the Cli%nts Non Billable 112 27 % 100%

Served,100 % had SUD Assessment 11 9 % 60%
a Substance Use

Diagnosis. SUD Case Mgmt/Collateral/F 184 64 % 80%

Total 308 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 9%
Self Pay/Other 91%
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Program/Program Group: AS Creating New Choices FSP

The Creating New Choices Program, or CNC is a collaborative effort between Behavioral Health,
Probation, District Attorney, Public Defender and the Courts in Monterey County to provide intensive case
management, psychiatric care, Probation supervision and therapeutic mental health court services to
mentally ill offenders. CNC offers services in the Full Service Partnership or 'whatever it takes'
model.Referral Process:Clients are referred to CNC through the court system. The court refers candidates
to the CNC program either through a judge, public defender, district attorney or private counsel who
believes a client meets the basic eligibility criteria.

Gender Language of Preference
Spanish

|

Number of Clients Served: 33

Total Service Value: $474,701.98
Average Service Value per Client: $14,384.91

Average Age: 38
Number of New Clients: 11

Number of Clients Discharged: 7

97% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
72% H H
Transferred to Another Schizophrenia Spectrum 42%
Treatment Facility Mood Disorders 15%
Transferred Goals Reached/ o
[ Partially Reached Substance Related Addictive D/O 9%
I Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 56 9 % 61%

Of the Clients Collateral/Family Therapy 11 1% 15%

Sesrn%g,t ggc‘go@gg a Crisis Intervention 3 0 % 6%

Diagnosis. Group Counseling 55 3% 15%

Linkage/Brokerage 487 48 % 52%

Medication Support 34 2% 12%

Primary Insurance | % of clients Mental Health Counseling 10 1% 18%

Source of Clients |served Non Billable 129 7% 70%

— - Telemedicine 226 18 % 67%

Medi-Cal 439%  Others 120 1 % 42%

Medicare B 439% Total 1,131 100% 100%
Private Insurance 11%
Self Pay/Other 3%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: AS DUI Court

The Monterey County Superior Court, DUI Treatment Court will help reduce DUI recidivism while fostering
a healthier and safer life for the participants and their families by providing treatment, alcohol and drug
testing, education, supervision, judicial review and more for high-risk offenders

i : 89
i 24

Gender

Discharge Disposition/Outcome (percentages)

Other

90% Transferred to Another

Treatment Facility

Transferred Goals Reached/
u Partially Reached

Of the Clients
Served,100 % had
a Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 18%
Private Insurance 4%
Self Pay/Other 79%

Language of Preference
Other

Substance Related Addictive D/O

29%

98%

English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Breakdown of Service Type

% of Total

Number of
Services

Assessment/Evaluation 90
Linkage/Brokerage 563
Mental Health Counseling 2
Non Billable 603
Total 1,258

Service Minutes

16 %
46 %
0 %
37 %
100%

% of
Clients

71%
89%
2%
99%
100%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: AS Forensic Services

The Forensic Team provides intensive case management services to mentally ill offenders with serious
mental illnesses such as Schizophrenia, Schizoaffective Disorder, or Bipolar Disorder. Clients may be
dually diagnosed so long as their substance abuse disorder is secondary.

Gender Language of Preference

Number of Clients Served: 5
Total Service Value: $22,322.20
Average Service Value per Client: $4,464.44

Average Age: 47

Number of New Clients: 3

Number of Clients Discharged: 2

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

60% Other

Schizophrenia Spectrum 40%

Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 8 28 % 60%

Of the Clients Linkage/Brokerage 27 47 % 80%

Served, 20 % had a Medication Support 4 5% 20%
Substance Use :

Diagnosis. Mental Health Counseling 1 1% 20%

Non Billable 21 19 % 100%

Total 61 100% 100%

Primary Insurance | o, of clients
Source of Clients |served

Medi-Cal 97%
Medicare B 3%
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% of Clients Served

Breakdown of Clients Served by Ethnicity
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Program/Program Group: AS Military Diversion

The California Military Diversion program establishes a pretrial diversion program for current and former
members of the U.S. military who are charged with a misdemeanor offense. Under Penal Code section
1001.80, subdivision (a), the military diversion program applies to defendants accused of a misdemeanor
offense who “was, or currently is, a member of the US military, and who “may be suffering from sexual
trauma, traumatic brain injury [TBI], post-traumatic stress disorder [PTSD], substance abuse, or mental
health problems as a result of his or her military service.” If a defendant meets this criteria, the court “may”
place him or her into a pretrial diversion program. In Monterey County, the military diversion court is a
judicially supervised collaboration court calendar which includes the District Attorney, Public Defender,
Veteran’s Health Administration, Probation, Behavioral Health Bureau, Sheriff's Office and other
community partners with the goal of diverting active and former members of the military who meet this
criteria from the criminal justice system and into treatment.

Number of Clients Served: 53

Total Service Value: $0.00

Discharge Disposition/Outcome (percentages)

Other

m Transferred to Another
Treatment Facility

Transferred Goals Reached/
™ partially Reached

Non Billable

Of the Clients Total

Served, 2 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 7%
Medicare B 4%
Self Pay/Other 89%

Gender

Language of Preference
Spanish

1

98% English

Top 3 Primary Diagnosis

Mood Disorders

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

55 100 %
55 100%

100%
100%
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% of Clients Served

Breakdown of Clients Served by Ethnicity
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Program/Program Group: AS Older Adult FSP

This is a full service partnership program providing services to adults 60 years + who have a serious and
persistent mental illness with a co-occurring (physical and or/substance abuse) disorder who are risk of
losing their community placement due to an ongoing chronic co-existing physical impairment. These adults
are at risk of high utilization of unplanned emergency services and institutionalization requiring a higher
level of care. These adults will benefit from intensive case management preventing further deterioration of
their condition and enhancing their capacity to remain in the least restrictive environment. These services
are designed to maximize their participation in their recovery and enhance their quality of life in the greater
community.

Average Service Value per Client: $17,416.79

Discharge Disposition/Outcome (percentages)

Gender Language of Preference

100% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
B o
Transferred to Another Mood Disorders 43%
100% il
Treatment Facility Schizophrenia Spectrum 43%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 26 8 % 86%

Of the Clients Crisis Intervention 5 1% 14%

SeSrved, 43 % had a Linkage/Brokerage 181 69 % 86%

ubstance Use o

Diagnosis. Medication Support 11 3% 86%

Mental Health Counseling 1 0% 14%

Non Billable 94 17 % 100%

Primary Insurance | % of clients Telemedicine 10 2 % 43%

Source of Clients |served Others 1 0 % 14%

T - Total 329 100%  100%
Medi-Cal 19%
Medicare B 81%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: AS VET Court

The mission of the Monterey Veteran’s Treatment Court [VTC] is to promote public safety by assisting the
veteran with regards to health, security, and well-being. This will be accomplished through a judicially
supervised collaboration court calendar which includes the District Attorney, Public Defender, Veteran’s
Health Administration, Probation, the Behavioral Health Bureau [BHB], Sheriff's Office, and other
community partners with the goal of reducing the veteran’s contact with the criminal justice system for
successful community reintegration. The Monterey County VTC is a voluntary program based on Penal
Code section 1170.9, which provides judicial officers with the option of sentencing veteran’s to treatment
and probation instead of prison or jail if they have been convicted of certain classes of crimes, as long as a
there is medical evidence which concludes that there is a nexus between the veteran’s mental
health/medical issue and military service. Additionally, there are post-conviction restorative relief options,
such as early termination of probation, financial forgiveness of some fines and fees, reducing an eligible
felony to a misdemeanor or record clearance under Penal Code section 1203.4, that may be available to
the veteran once treatment/probation has been successfully completed.

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

100% English

Top 3 Primary Diagnosis

Other

 Transferred to Another
Treatment Facility

Anxiety Disorders 45%

Transferred Goals Reached/
M partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 1 7 % 9%
Of the Clients Non Billable 24 93 % 100%
Served, 36 % had a Total 25 100% 100%

Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients | served
Served

Self Pay/Other 100%
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% of Clients Served

Breakdown of Clients Served by Ethnicity
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Program/Program Group: Beverly Living Centers

Provides a structured regimen with individualized services to assist clients in the development of new skills
and in modifying behaviors that exclude them from living in a lower level of care facility. The facility shall
have the capability of providing all of the following special rehabilitation program services: 1.Self-Help
Skills Training. 2. Behavioral Intervention Training. 3. Pre-vocational Preparation Services.

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

% . . 0
ek Transferred to Another Schizophrenia Spectrum 100%

Treatment Facility

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients
Others 2,144 100 % 100%

Of the Clients Total 2,144 100% 100%

Served, 63 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 83%
Medicare B 17%
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Program/Program Group: BIENESTAR

Bienestar is a primary care program geared specifically toward individuals suffering from co-morbid severe
mental illness in an effort to combat this trend. We feature primary care services co-located in Behavioral
Health buildings, in addition to health education and wellness programming on site for our consumers. Our
team consists of our Primary Care Provider, a Medical Assistant, Integration Coordinator, and two
Wellness Navigators. We aim to serve as our clients’ primary health home, where our team works closely
with case managers and psychiatrists to provide comprehensive services.

Gender Language of Preference
Other

Spanish
13%

Number of Clients Served: 52

Discharge Disposition/Outcome (percentages)

85% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
, - -
Transferred to Another Schizophrenia Spectrum 73%
100% o
00% Treatment Facility oo Diserere 15%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Collateral/Family Therapy 1 1% 2%

Of the Clients Linkage/Brokerage 32 77 % 58%

Served, 19 % had a Medication Support 4 6 % 8%
Substance Use :

Diagnosis. Mental Health Counseling 1 1% 2%

Non Billable 24 14 % 44%

Telemedicine 1 1% 2%

Total 63 100% 100%

Primary Insurance | 9, of clients
Source of Clients |served

Medi-Cal 46%
Medicare B 51%
Self Pay/Other 3%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: California Psychiatric Transitions

A: An individualized program to meet the specific needs of each client. Individual programs shall be
provided based on the specific needs identified through patient assessments. B: structured regimen with
individualized services to assist clients in the development of new skills and in modifying behaviors that
exclude them from living in a lower level of care facility.

Gender Language of Preference

Spanish

13%
English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Number of Clients Served: 8
Total Service Value: $1,550,882.40

Discharge Disposition/Outcome (percentages)

Other
% . . 0
ek Transferred to Another Schizophrenia Spectrum 88%
Treatment Facility Mood Disorders 13%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients
Others 2,074 100 % 100%

Of the Clients Total 2,074 100% 100%

Served, 38 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 84%
Medicare B 16%
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Program/Program Group: Country Villa Merced Behavioral Health

Provides a structured regimen with individualized services to assist clients in the development of new
skills and in modifying behaviors that exclude them from living in a lower level of care facility. The facility
shall have the capability of providing all of the following special rehabilitation program services: 1.
Self-Help Skills Training; 2. Behavioral Intervention Training; 3. Pre-vocational Preparation Services.

Gender Language of Preference
Spanish

Number of Clients Served: 18
Total Service Value: $696,240.15
Average Service Value per Client: $38,680.01

Average Age: 39

Number of New Clients: 4

Number of Clients Discharged: 8

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

61% Other
. . 0,
Transferred to Another SIS PSR 83%
Treatment Facility Mood Disorders 11%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients
Others 3,013 100 % 100%

Of the Clients Total 3,013 100% 100%

Served, 56 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 45%
Medicare B 47%
Self Pay/Other 9%
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Program/Program Group: Crestwood Behavioral Health

An individualized program to meet the specific needs of each client. Individual programs shall be provided
based on the specific needs identified though patient assessments. A Structured regimen with
individualized services to assist clients in the development of new skills and in modifying behaviors that
exlude them from living in a lower lever of care facility.

Gender Language of Preference

Number of Clients Served: 17
Total Service Value: $678,958.00
i : 7

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

7% Other
. . 0,
Transferred to Another ST SO 82%
Treatment Facility Mood Disorders 18%

e Transferred Goals Reached/

u Partially Reached
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Others 3,517 100 % 100%

Of the Clients Total 3,517 100% 100%
Served, 35 % had a

Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 31%
Medicare B 46%
Self Pay/Other 3%
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Health Equities

Breakdown of Clients Served by Ethnicity
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Program/Program Group: Davis Guest Home

Davis Guest Home, Inc is a 24-hour residential care facility that provides a host of services and resources
to adults to promote independent living skills. Some of these services include education and skill
development in fiscal management, transportation utilization, interpersonal communication, nutrition
planning, adaptive decision-making, and wellness and recovery strategies. Monterey County Behavioral
Health (MCBH) currently has a 28-bed contract with Davis Guest Home, Inc to provide residential care
placement to clients who primarily may be conserved, who have recently suffered serious psychiatric
impairment, and/or are transitioning down from a higher level of care.

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

100% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

Transferred to Another
Treatment Facility

Schizophrenia Spectrum 100%

93%

Transferred Goals Reached/
u Partially Reached

= Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Others 4,609 100 % 100%

Of the Clients Total 4,609 100% 100%
Served, 53 % had a

Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 61%
Medicare B 39%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Drake House FSP

This is a full service partnership program providing services to adults 60 years + who have a serious and
persistent mental illness with a co-occurring physical disorder that are risk of losing their community
placement due to an ongoing chronic co-existing physical impairment. These older adult have had
extensive histories of institutionalization or at high risk for a higher level of care, hospitalizations,
unplanned emergency services and at high risk for skilled nursing care. Monterey County in collaboration
with Drake House (Front Street) provides 24 hour residential care, intensive mental health and case
management services. These older adults benefit from intensive case management preventing further
deterioration of their condition and enhancing their capacity to remain in the least restrictive environment.
The services are designed to maximize their participation in their recovery, and enhance their quality of life
while living in their community.

Average Service Value per Client: $54,614.99

Discharge Disposition/Outcome (percentages)

Gender Language of Preference
Spanish

.

96% English

Top 3 Primary Diagnosis

Other
. . =
Transferred to Another Schizophrenia Spectrum 81%
100% "
Treatment Facmty Mood Disorders 12%
Transferred Goals Reached/ . .
Partially Reached Anxiety Disorders 4%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 73 4 % 92%
Of the Clients Group Counseling 4,246 39 % 92%
Served,0 % had a Linkage/Brokerage 416 19 % 100%
Substance Use .
Diagnosis. Mental Health Counseling 1,399 34 % 96%
Non Billable 6 0 % 23%
Telemedicine 1 0% 4%
Primary Insurance | % of client Others 8,559 4 % 100%
Source of Clients | aerved - BLEL 14,700 100% 100%
Served
Medi-Cal 25%
Medicare B 75%
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Program/Program Group: Homeless FSP v2

The MCHOME program serves seriously mentally ill adults who are experiencing chronic homelessness or
at risk of homelessness. Monterey County Behavioral Health, in collaboration with Interim, Inc., provides
an array of services such as outreach and engagement, assessment and mental health treatment. This is
a Full Service Partnership program providing intensive case management with 24/7 on-call services. It is
considered a Housing First model, based upon the original AB2034 program. This model includes
transitional housing options, as well as linkages to benefits, employment, education, and other supports.

Gender Language of Preference
Other

1

Number of Clients Served: 121

Average Service Value per Client: $16,306.90

Discharge Disposition/Outcome (percentages)

98% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
H 0,
S Transferred to Another Mood Disorders 50%
Treatment Facility Schizophrenia Spectrum 43%

 {

Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 2%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 403 1 % 79%

Of the Clients Collateral/Family Therapy 48 0% 15%

Sesrﬁ%%’tg#c?@?g a Group Counseling 24 0 % 9%

Diagnosis. Linkage/Brokerage 2,338 38 % 98%

Medication Support 775 10 % 87%

Mental Health Counseling 1,669 28 % 87%

Primary Insurance | o of cli Non Billable 2,822 13 % 95%

S e Telemedicine 28 0% 13%

Served Total 8,107 100% 100%
Medi-Cal 61%
Medicare B 37%
Private Insurance 2%
Self Pay/Other 1%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Interim Assertive Comm Treat FSP

ACT assists consumers with their mental health recovery process and with developing the skills necessary
to the lead independent or interdependent, healthy and meaningful lives in the community. This program
increases natural support systems by engaging, offering support, and mental health information to
consumers’ family members. The program focuses on the Latino population who are frequent users of
acute care services, and, yet, who are failing to engage in ongoing services in the Adult System of Care.

Gender Language of Preference
Spanish

iy

Number of Clients Served: 59
Total Service Value: $1,832,895.85

Discharge Disposition/Outcome (percentages)

93% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . 0
86% Transferred to Another Schizophrenia Spectrum e
Treatment Facility Mood Disorders 22%

Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 2%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 326 9% 93%

Of the Clients Collateral/Family Therapy 340 6 % 83%

Served, 71 % had a Group Counseling 14 0 % 15%

Substance Use i g

Diagnosis. Linkage/Brokerage 1,460 35 % 100%

Medication Support 649 1 % 93%

Mental Health Counseling 1,307 32 % 98%

Primary Insurance | o of cli Non Billable 879 6 % 98%

Source of Clients s.;?ve%lents Telemedicine 56 1% 59%

Served Total 5,031 100% 100%
Medi-Cal 73%
Medicare B 23%
Private Insurance 4%
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Program/Program Group: Interim Bridge House

Provides thirteen-(13) bed adult residential transitional facility, providing a stable, community-based
wellness & recovery living situation in which residents may obtain benefit from supportive counseling that
addresses both their mental health and substance abuse problems in a therapeutic community setting.

i 159
i . 25

Gender

Discharge Disposition/Outcome (percentages)

44%

Other

Of the Clients
Served, 98 % had a
Substance Use
Diagnosis.
Primary Insurance | ¢, of clients
Source of Clients | served
Served
Medi-Cal 75%
Medicare B 18%
Private Insurance 6%
Self Pay/Other 1%

Transferred to Another

Treatment Facility Mood Disorders
Transferred Goals Reached/
u Partially Reached

Language of Preference
Spanish

Schizophrenia Spectrum

Top 3 Primary Diagnosis

% of Clients with this|

Diagnosis Type
54%
46%

Breakdown of Service Type

Number of
Services

Mental Health Counseling 2,872
Residence Bed Day 4,558
Non Billable 1,831
Others 3,734
Total 12,995

% of Total % of
Service Minutes | Clients

38 % 93%
60 % 78%
2% 97%
0 % 98%

100% 100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Interim CH Scattered Site

The CH Scattered Site is like any of the Interim owned/operating housing programs - such as Rockrose,
Sandy Shores, Paloma, etc., but not based inside 1 facility like them hence the name scattered site.

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
i 0
Transferred to Another Mood Disorders 56%
100% o
Treatment Facility Schizophrenia Spectrum 44%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 23 12 % 67%

Of the Clients Collateral/Family Therapy 1 0% 1%

Served, 56 % had a Linkage/Brokerage 97 31 % 100%
Substance Use :

Diagnosis. Mental Health Counseling 119 49 % 100%

Non Billable 87 7 % 89%

Total 327 100% 100%

Primary Insurance | o, of clients
Source of Clients |served

Medi-Cal 69%
Medicare B 31%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Interim Co-occurring Integrated Care

The purpose of these services is to reduce the length of stay at the Bridge House dual recovery residential
program, to increase the support to consumers as they move into the next phase of their wellness and
recovery treatment in the community, and to promote a clean and sober lifestyle for adults and transitional
age youth in the MCBH Adult & TAY Systems of Care. Individual written service plans will be developed for
each consumer moving into this phase of community based treatment and will help teach consumers how
to avoid drug and alcohol use while strengthen healthy social supports using wellness and recovery
principles.

Gender Language of Preference
Spanish

i

Number of Clients Served: 92
Total Service Value: $480,902.22

Average Service Value per Client: $5,227.20

Average Age: 42

Number of New Clients: 16

Number of Clients Discharged: 18

98% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

69% i i 0,
Transferred to Another Schizophrenia Spectrum 51%
Treatment Facility Mood Disorders 46%

Transferred Goals Reached/

M partially Reached Anxiety Disorders 1%
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 18 2% 15%
Of the Clients Group Counseling 650 22 % 52%
Sesr\a%g,t gr?c‘go@gg a Linkage/Brokerage 76 3% 39%
Diagnosis. Mental Health Counseling 922 61 % 89%
Non Billable 728 6 % 86%
Telemedicine 100 6 % 28%
: Total 2,494 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 59%
Medicare B 38%
Private Insurance 1%
Self Pay/Other 1%

236/352



Health Equities

Breakdown of Clients Served by Ethnicity
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Program/Program Group:

Interim Manzanita House

Interlm Inc. will operate a licensed community-based short-term crisis residential program as an
alternative to hospitalization in accordance with State of California Department of Mental Health (DMH).
Crisis residential services can be therapeutic and/or rehabilitation services that are provided in a 24-hour
residential treatment program for individuals experiencing an acute psychiatric episode or crisis, and who
do not present criteria for acute psychiatric care. The program supports individuals in their efforts to
restore, maintain and apply interpersonal and independent living skills, and access community support
systems. Interventions, which focus on symptom reduction, shall also be available. Service activities shall
include assessment, mental health treatment plan development, collateral, and linkage. Interim will also
provide short-term emergency shelter for homeless mentally ill adults and Manzanita's nurse assistants
provide a nurse consultant to assist in the development of a care plan for residents who have a co-existing

medical condition.

Number of Clients Served: 163

Gender

Discharge Disposition/Outcome (percentages)

21%

\ 4

Of the Clients
Served, 58 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 62%
Medicare B 32%
Private Insurance 2%
Self Pay/Other 4%

Other

m Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Language of Preference
Spanish Other

94% English

Top 3 Primary Diagnosis

Mood Disorders

Anxiety Disorders

Schizophrenia Spectrum

1%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

28 % 52%
13 % 99%

3% 29%
56 % 75%

Medication Support 292
Residence Bed Day 6,634
Non Billable 96
Telemedicine 707
Others 14,660
Total 22,389

0 % 100%
100% 100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Interim MHSA Lupine Garden FSP

Lupine Gardens provides safe, affordable, quality permanent housing for 20 very low-income individuals
with psychiatric disabilities, all of whom are homeless or at high risk of homelessness and require
additional support necessary to live independently in the community. The service array includes: Intensive
case management provided in the Full Service Partnership model as required by Mental Health Services
Act funding, medication support and assistance with daily living skills, i.e., meals, house cleaning, and
laundry services, in order to live independently in the community. These intensive support services are
NOT available in Interim's other permanent housing projects.

Gender Language of Preference
Spanish

u

Discharge Disposition/Outcome (percentages)

95% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . o
91% Transferred to Another Schizophrenia Spectrum 95%
Treatment Facility oo Diserere 59,

Transferred Goals Reached/
u Partially Reached

5 Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 98 10 % 91%
Of the Clients Collateral/Family Therapy 7 0 % 14%
Sesr\a%g,t ggc‘go@gg a Linkage/Brokerage 465 29 % 100%
Diagnosis. Mental Health Counseling 1,021 59 % 100%
Non Billable 110 1% 100%
Telemedicine 4 0% 9%
: Total 1,705 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 31%
Medicare B 63%
Private Insurance 5%

240/352


https://22,937.40
https://504,622.80

Health Equities

Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
100%
100
% - - — — — — — — —
90
8 % - — @ — — — — — — —
70 70% [— —1 — — — —1 —1 —1 — —1 —
o el
: :
g & $60%7—————————7
ﬂ
g o £ 50% [400%—400%—100%—400%—400%—100%—400%—400%— 0% —9%
o 2
‘s 40 8 0% @ - - ]
N s}
30 N
% - - @ — @ — — — — — —
20
0% @ - @ — @ — — — — — — — -
10
w%r- — — — — — — — — —
Hispanic / White African Asian / Pacific Other
Latino American Islander 0% u
FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22
14 15 16 17 18 19 20 21 22 23
. % of Clients [ % of Service Value Non-Hispanic/Latino | Hispanic/Latino
Ten Year Service Trend
Percent of Clients Served by Region of Residence Total Client Count
100 0.024K
RN 0.020K
N~
3 ‘-i 0.016K
2
[0
%)
[2]
2 0.012K
R
o
G
< 0.008K
0.004K
Coa§tal North C_ounty Out of County Salinas_VaIIey South County 0.000K FY FY EY FY FY EY FY EY FY FY
Region Region Region 13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21 21/22 22/23

" FY13/14 [ FY 14/15 I FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

241/352



Program/Program Group: Interim OMNI Program

The OMNI Resource Center is a mental health wellness and recovery center, operated by mental health
consumers and family members. All staff and volunteers have personal experience with mental health
challenges and recovery

Gender Language of Preference
SpanishOther

5

Number of Clients Served: 115

Total Service Value: $382,259.60
Average Service Value per Client: $3,324.00

Average Age: 42
Number of New Clients: 38
Number of Clients Discharged: 38

96% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

68% o . 0,
Transferred to Another SIS PSR 54%
Treatment Facility Mood Disorders 37%

Transferred Goals Reached/

M partially Reached Anxiety Disorders 3%
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 50 5% 34%

Of the Clients Collateral/Family Therapy 36 1% 14%

Sesr\a%cé 1 gr?c‘goggg a Group Counseling 655 20 % 34%

Diagnosis. Linkage/Brokerage 384 24 % 64%

Mental Health Counseling 567 38 % 63%

Non Billable 734 9% 87%

11 0, 0,

Primary Insurance | % of clients Telemedicine 47 3% 1%

Source of Clients |served Others 3 0 % 3%

Total 2,476 100% 100%
Medi-Cal 62%
Medicare B 37%
Private Insurance 1%
Self Pay/Other 0%
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Program/Program Group: Interim Primary Care Integration
The Prlmary Care Integration programs are peer support programs operating out of county clinics.

Gender Language of Preference
Other

Number of Clients Served: 56
Total Service Value: $2,925.45

Average Service Value per Client: $52.24

Spanish
32%
Average Age: 53

English
Number of New Clients: 0

Number of Clients Discharged: 0

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

57% Other
. . 0,
Transferred to Another ST SO 54%
Treatment Facility Mood Disorders 39%

Transferred Goals Reached/ L
[ Partially Reached Organic Disorders 2%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Linkage/Brokerage 21 0% 18%

Of the Clients Mental Health Counseling 4 0% 5%

Served, 7 % had a Non Billable 1,069 99 % 100%
Substance Use

Diagnosis. Total 1,094 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 47%
Medicare B 47%
Private Insurance 4%
Self Pay/Other 3%
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Program/Program Group: Interim Residential Services

Rockrose Gardens is a permanent supportive housing program for 20 very low-income individuals with a
serious mental illness diagnosis, with 9 of these experiencing homelessness or are at-risk of
homelessness. Interim, Inc. provides mental health services and case management intended to minimize
disability and maximize each resident's restoration or maintenance of functioning for learning,
development, independent living and enhancing self-sufficiency.

Gender Language of Preference
Spanish

i

Number of New Clients: 15
Number of Clients Discharged: 15

Discharge Disposition/Outcome (percentages)

98% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . o
88% Transferred to Another Schizophrenia Spectrum 61%
Treatment Facility Mood Disorders 36%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 539 10 % 81%

Of the Clients Collateral/Family Therapy 43 0% 12%

Sesr\a%cé 1 gr?c‘go@gg a Group Counseling 944 5 % 41%

Diagnosis. Linkage/Brokerage 3,127 27 % 99%

Mental Health Counseling 5,093 55 % 97%

Non Billable 1,673 3% 84%

Primary Insurance | % of client Telemedicine 26 0 % 7%

Source of Clients s.;?ve%len - Others 12 0 % 5%

Total 11,457 100% 100%
Medi-Cal 43%
Medicare B 54%
Private Insurance 2%
Self Pay/Other 1%
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Program/Program Group: Interim Rockrose Gardens

Rockrose Gardens is a permanent supportive housing program for 20 very low-income individuals with a
serious mental illness diagnosis, with 9 of these experiencing homelessness or are at-risk of
homelessness. Interim, Inc. provides mental health services and case management intended to minimize
disability and maximize each resident's restoration or maintenance of functioning for learning,
development, independent living and enhancing self-sufficiency.

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

100% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . 0,
Transferred to Another ST SO 62%
100% ili
Treatment Facility Mood Disorders 38%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 89 15 % 100%

Of the Clients Collateral/Family Therapy 15 1% 29%

Served, 38 % had a Group Counseling 4 0 % 19%

Substance Use i

Diagnosis. Linkage/Brokerage 320 31 % 95%

Mental Health Counseling 491 51 % 100%

Non Billable 57 1% 71%

Primary Insurance | % of clients Telemedicine 7 1% 10%

Source of Clients |served Total 983 100% 100%
Medi-Cal 21%
Medicare B 79%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: Interim Sunflower Garden

The Sunflower Gardens program provides supported housing services to individual with serious mental
illness who are homeless or at risk of homelessness during a transition period whereby individuals are
referred to this program by Monterey County Behavioral Health. The services provided to the consumers
include assessments, evaluation, and assistance in accessing benefits, case management, with a major
focus in helping consumers to be successful in housing by helping them to meet the terms of their leases.
The intent is to ensure the challenges of maintaining housing for individuals with serious mental iliness are
addressed and the provision of independent living skills are provided in a collaborative environment
whereby the County and Contractor collaborate in determining the individualized services needed for each
consumer in working towards resiliency and self-sufficiency.

Discharge Disposition/Outcome (percentages)

Gender Language of Preference

100% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . 5
sone Transferred to Another Schizophrenia Spectrum 54%
Treatment Facility Mood Disorders 46%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 118 9% 89%

Of the Clients Collateral/Family Therapy 29 1% 25%

Served, 71 % had a Group Counseling 1 0 % 4%

Substance Use i g

Diagnosis. Linkage/Brokerage 480 17 % 96%

Medication Support 265 12 % 89%

Mental Health Counseling 1,238 54 % 96%

Primary Insurance | v of client Non Billable 233 2% 96%

Sha e e Telemedicine 13 5% 86%

Served Total 2,477 100% 100%
Medi-Cal 34%
Medicare B 66%
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Program/Program Group: Interim Wellness Navigator

Wellness Navigators work one-on-one with persons served, promoting mental health recovery and
evidence-based practices; providing awareness of the signs and symptoms of mental health challenges;
and assisting consumers in recovery strategies. Wellness Navigators also connect persons served to
community resources to promote self-sufficiency and mental health recovery. Wellness Navigators also
administer the Transportation Needs Assessments to new and existing clients of Adult System of Care
programs as part of a MHSA Innovation-funded project.

Gender Language of Preference
Other

Number of Clients Served: 85
Total Service Value: $171,512.55
Average Service Value per Client: $2,017.79

Average Age: 46

Spanish
22%

Number of New Clients: 22

75% English

Number of Clients Discharged: 21

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

e Other
. : o
Transferred to Another Schizophrenia Spectrum 59%
Treatment Facility Mood Disorders 38%
Transferred Goals Reached/ . .
M partially Reached Anxiety Disorders 1%
Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients
Collateral/Family Therapy 16 1% 9%
Of the Clients Linkage/Brokerage 78 9 % 44%
Served, 18 % had a Mental Health Counseling 349 57 % 65%
Substance Use i
Diagnosis. Non Billable 668 33 % 96%
Total 1,111 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 63%
Medicare B 33%
Private Insurance 0%
Self Pay/Other 4%

252/352


https://2,017.79
https://171,512.55

Health Equities

Breakdown of Clients Served by Ethnicity

100
90
80
70

60

53
44

50

40

% of Clients Served

31
30

% of Clients Served

22

20 19

Hispanic / White African Asian / Pacific Other
Latino American Islander
| % of Clients [ % of Service Value

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Percent of Hispanic / Latino Clients Served

75%

0,
et 85% 89%

89%

JII-

Ed |

FY 1819 FY 1920 FY 20 21 FY 2122

FY 2223

Non-Hispanic/Latino | Hispanic/Latino

Ten Year Service Trend

Percent of Clients Served by Region of Residence

50 ©

% of Clients Served

Coastal North County Out of County Salinas Valley South County
Region Region Region

" FY13/14 [ FY 14/15 I FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

0.12K

0.10K

0.08K

0.06K

0.04K

0.02K

0.00K

Total Client Count

il

FY 18/19 FY 19/20 FY 20/21 FY 21/22

FY 22/23

253/352



Program/Program Group: Medical Hill Rehab Center

This program provide intensive residential treatment to severely mentally ill adults. This program offers a
structured regimen with individualized services to assist clients in the development of new skills and
modify behaviors that exclude residents from living in a lower level of care facility. This program offers
special rehabilitation program services that develop both, interest and a sense of personal safety in
socializing, which may increase self-care and activities of daily living, as well as encourage participation in
the rehabilitation group structured activities. Services are provided in both, individually and in a group
setting. Modifications to treatment are made as needed based on cognitive impairment

Gender Language of Preference

Discharge Disposition/Outcome (percentages)

Spanish
27%

73% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other
. : 0
82% Transferred to Another Schizophrenia Spectrum 64%
Treatment Facility Mood Disorders 9%

Transferred Goals Reached/ o
[ | Partially Reached Organic Disorders 9%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients
Others 3,652 100 % 100%

Of the Clients Total 3,652 100% 100%

Served, 18 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 29%
Medicare B 71%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: Psynergy Programs, Inc., Cielo Vista

Provides primary intervention services as certified and needed, to Medi-Cal eligible clients to reduce
psychiatric hospital stays, reduce Institute for Mental Disease (IMD) placements, and to ensure access to
all services necessary to live in the least restrictive community setting possible. The residential program
assists residents with medication and medical appointments as well as with a wide variety of daily living
skills. Residential care includes weekly residential council meetings, house meetings, staff meetings,
money management and structured activities. The facility is designed to enable clients with severe mental
illness to live in an unlocked setting that is designed to provide a maximum level of supervision and
structured mental health support services and treatment programs that maximize functioning of the
participants.

Number of Clients Served: 32
Total Service Value: $796,932.94

Gender Language of Preference
Spanish

|

Average Service Value per Client: $24,904.15
Average Age: 41
Number of New Clients: 6

Number of Clients Discharged: 8 049 English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
. . o
85% Transferred to Another Schizophrenia Spectrum 88%
Treatment Facility Mood Disorders 9%

Transferred Goals Reached/
u Partially Reached

i Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 137 6 % 97%

Of the Clients Collateral/Family Therapy 3 0 % 6%

Sesrn%g,t gr?cZ°L5'§g a Crisis Intervention 22 0 % 16%

Diagnosis. Group Counseling 739 13 % 91%

Linkage/Brokerage 170 3% 91%

Medication Support 714 25 % 97%

: Mental Health Counseling 1,429 49 % 97%

Primary Insurance | ¢, of clients

Source of Clients |served Others 8,109 5% 100%

T - Total 11,323 100% 100%
Medi-Cal 40%
Medicare B 56%
Private Insurance 4%
Self Pay/Other 0%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: USC TELEHEALTH

Telehealth is a virtual, outpatient clinic that provides behavioral health services using secure,
videoconferencing technology. A program within the Suzanne Dworak-Peck School of Social Work at the
University of Southern California in Los Angeles, Telehealth has partnered with the Monterey County
Behavioral Health Bureau to establish 3 tele-suites in Salinas and South Monterey County regions where
clients may participate in individual therapy using a remote, videoconferencing platform. Clients are
Monterey County residents living in underserved, vulnerable communities who are ages 12 and above,
including adolescents, transitional age youth, adults, and older adults experiencing mild to moderate
psychosocial problems or mental health conditions.

Number of Clients Served: 164
Total Service Value: $220,009.50

Average Service Value per Client: $1,341.52

Gender Language of Preference

Other
90

Spanish
26%

Average Age: 32

66% English

Number of New Clients: 104

Number of Clients Discharged: 97

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

55% Other
- - -
Transferred to Another Anxiety Disorders 63%
Treatment Facility Mood Disorders 4%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients
Telemedicine 1,056 100 % 100%

Of the Clients Total 1,056 100% 100%

Served, 2 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 7%
Medicare B 3%
Private Insurance 10%
Self Pay/Other 10%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Access Post-Hospital/Crisis follow-up

The Adult Post Hospltal Team provides support to beneficiaries who are transitioning from hospital
inpatient or emergency department care due to a primary psychiatric or substance use condition, and are
in need of establishing new outpatient Behavioral Health services. The Adult Post Hospital Team provides
discharge coordination support for adults newly referred to Behavioral Health to help ensure timely access
and linkage to follow-up outpatient Behavioral Health care by providing assessment, short term case
management, linkage, referrals, medication management, and other supportive services to help individuals
access needed resources to help them stabilize in the community following discharge from a hospital
setting. Established clients will be redirected to their existing treatment teams for ongoing care
coordination and discharge planning support.

Gender Language of Preference
Other

Number of Clients Served: 261
Total Service Value: $306,406.44
Average Service Value per Client: $1,173.97

Spanish
149

Average Age: 35
Number of New Clients: 0
Number of Clients Discharged: 0

Discharge Disposition/Outcome (percentages)

82% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
0 o
9% Transferred to Another OTHER 69%
Treatment Facility Mood Disorders 8%
Transferred Goals Reached/ . .
[ | Partially Reached Schizophrenia Spectrum 4%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 88 18 % 24%

Of the Clients Collateral/Family Therapy 3 0% 1%

Sesn(;%% 1 ; gc‘go@gg a Crisis Intervention 17 1% 4%

Diagnosis. Linkage/Brokerage 552 31 % 66%

Medication Support 5 1% 2%

Mental Health Counseling 5 0% 2%

Primary Insurance | 9 of cli Non Billable 987 34 % 96%

Source of Clients s;?ve%lents Telemedicine 220 14 % 33%

Served Others 2 0% 1%

Medi-Cal 849  Total 1,879 100% 100%
Medicare B 9%
Private Insurance 5%
Self Pay/Other 3%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: CS CHERISH

The Cherish Center was established in Monterey County by the Department of Social Services (DSS)as a
temporary receiving center for all children who are assessed for removal from home due to allegations of
severe abuse and/or neglect. The Cherish Center was designed to be a friendly and inviting home-like
setting for children and youth to receive emotional support and physical care from the Center's child care
staff, while the DSS social worker completes an investigation and explores possible placement options for
the child(ren). While a child may remain at the Center for as long as 23 hours, the average length of stay is
approximately 8 to 10 hours. The Cherish Center therapist provides a brief mental health assessment for
virtually all children who enter the Center, provides guidance to the Center staff on responding to
emotional or behavioral problems, and is available to provide support and guidance to caretakers after the
child has been placed in foster care or with relatives.

Number of Clients Served: 36
Total Service Value: $35,832.14

Gender Language of Preference

Other
8
Spanish

8%

Average Service Value per Client: $995.34

Average Age: 11

Number of New Clients: 12
83% English

Number of Clients Discharged: 17

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis

31%
Other

Transferred to Another
Treatment Facility

Anxiety Disorders 39%

Transferred Goals Reached/
Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 52 68 % 97%

Of the Clients Linkage/Brokerage 72 27 % 89%

Served,0 % had a Non Billable 4 1% 8%
Substance Use .

Diagnosis. Telemedicine 4 4 % 8%

Total 132 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 79%
Self Pay/Other 21%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: CS Post-Hospital/Crisis

The Children’s Services Post- -Hospital/Crisis program provides close mental health services and support
for children/adolescents who were recently discharged from an inpatient psychiatric health facility

Gender Language of Preference
Other

Discharge Disposition/Outcome (percentages)

Spanish
26%

English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other
i o
84% Transferred to Another Mood Disorders 26%
Treatment Facility Anxiety Disorders 15%
Transferred Goals Reached/ o
H partially Reached OTHER 4%

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Assessment/Evaluation 652 13 % 43%

Of the Clients Collateral/Family Therapy 318 4 % 25%

Sesrb’ggfaﬁc%’ ng a Crisis Intervention 38 0 % 3%

Diagnosis. Group Counseling 36 1% 2%

Linkage/Brokerage 2,419 31 % 91%

Mental Health Counseling 629 13 % 26%

Primary Insurance | % of clients Non Billable 3,728 21 % 89%

Source of Clients |served Telemedicine 1,111 17 % 40%

— - Others 150 1% 5%

Medi-Cal 919  Total 9,081 100% 100%
Private Insurance 3%
Self Pay/Other 7%

266/352


https://5,919.86
https://2,681,694.55

Health Equities

% of Clients Served

Breakdown of Clients Served by Ethnicity

100
90
80
70

60
54

53
50

40 39 39
30
20
10 5 6 )
2
| I
Hispanic / White African Asian / Pacific Other
Latino American Islander

% of Clients [ % of Service Value

% of Clients Served

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Percent of Hispanic / Latino Clients Served

| 24%

| 76%

- —41% —

— —59% —

35%

65%

" %736%

> 5990

33%

4% 67% 65% @39

3

5% 37%
_ 53%

AT%

— 6

—39%

1%

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21

14

15 16

17

18

Non-Hispanic/Latino

19

20 21 22

FY 22

23

Hispanic/Latino

Ten Year Service Trend

Total Client Count

% of Clients Served

Percent of Clients Served by Region of Residence

60 Qo

Coastal North County Out of County Salinas Valley South County
Region Region Region

FY 13/14 [" FY 14/15 M FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

0.50K

0.45K

0.40K

0.35K

0.30K

0.25K

0.20K

0.15K

0.10K

0.05K

0.00K

FY

13/14 14/15

FY FY

FY

15/16 16/17

FY
17/18

FY
18/19

FY FY FY
19/20 20/21 21/22

FY
22/23

267/352



Crisis intervention services are provided by a team of County Behavioral Health staff who intervene in
situations where an individual's mental or emotional condition results in behavior that may pose an
imminent danger to him/herself or to another. Psychiatric inpatient treatment in a hospital setting is
provided to individuals who are gravely disabled or likely to do serious harm. Short-term crisis residential
services, an alternative to hospitalization, is available for individuals age 18 and above who are
experiencing an acute psychiatric episode or crisis, and who do not meet the criteria for acute psychiatric
inpatient care. This service is provided by a local agency. State hospitals provide mental health services

for individuals on a forensic commitment, as well as for individuals who are under conservatorship and

require a secure treatment setting. These facilities also provide specialized rehabilitation, education, and

psychiatric services for individuals committed under the legal classification Incompetent to Stand Trial.

Language of Preference

Other
Spanish 1%

13%

Gender

85% English

Discharge Disposition/Outcome (percentages)

64%

3%

33%

Of the Clients
Served, 9 % had a

Substance Use
Diagnosis.

Medi-Cal
Private Insurance
Self Pay/Other

Other

Transferred to Another Anxiety Disorders 61%

Treatment Facility Mood Disorders 1%

Transferred Goals Reached/ ) . . )

Partially Reached Disruptive Behavior Disorders 1%
Assessment/Evaluation 340 18 % 76%
Collateral/Family Therapy 148 5% 41%
Group Counseling 8 0 % %
Linkage/Brokerage 557 15 % 92%
Mental Health Counseling 580 31 % 63%
Non Billable 921 17 % 95%
Telemedicine 320 12 % 55%
Others 16 0 % 3%
Total 2,890 100% 100%

81%

0%

18%
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Breakdown of Clients Served by Ethnicity
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The Community Crisis Services team responds to calls for crisis support that come through the 24/7
Access Crisis Line as well as the Emergency Communications / 911 dispatch center, and provides brief
crisis intervention, de-escalation, triage, risk / safety assessment, referral and linkage to individuals and
families experiencing behavioral health crisis in the community. The team works in an integrated and
supportive manner providing mobile crisis field response when appropriate both in conjunction with and
independently of law enforcement and other first responder partners depending on the situation. The team
can provide law enforcement and other treatment providers with specialized assistance in responding to
individuals, youth, and families in crisis. They collaborate to recognize the signs of psychiatric distress;
work to deescalate a mental health crisis; provide resources, and link people with voluntary outpatient
services and/or treatment as appropriate. This team seeks to provide support to stabilize the situation in
the community to avoid unnecessary hospitalizations and divert from emergency resources (hospital/jail)
when appropriate while providing linkage to ongoing care as needed. They facilitate involuntary
hospitalization when clinically indicated and act as liaisons with emergency personnel as well as receiving
hospitals or providers for continuity of care. The team works collaboratively with other Behavioral Health
programs and hospital partners for continuity of care as well as discharge planning coordination to ensure
timely access to needed ongoing services following a hospitalization for a behavioral health crisis. They
also provide follow-up and outreach and engagement services in the community in response to referrals.

Gender Language of Preference
Other

Spanish 2‘
18%

80% English

Discharge Disposition/Outcome (percentages)

8%
Other
Transferred to Another OTHER 19%
97% Treatment Facility Mood Disorders 3%,
Transferred Goals Reached/ i .
Partially Reached Schizophrenia Spectrum 2%
Assessment/Evaluation 1 0% 0%
Of the Clients Crisis Intervention 574 37 % 28%
Served, 1 % had a Medication Support 1 0 % 0%
Substance Use _
Diagnosis. Non Billable 1,573 63 % 83%
Total 2,149 100% 100%
Medi-Cal 66%
Medicare B 23%
Private Insurance 6%
Self Pay/Other 5%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: Mobile Crisis Team

The mobile crisis team provides law enforcement and other treatment providers with specialized
assistance in responding to individuals, youth and families in crisis. They collaborate to recognize the
signs of psychiatric distress; work to de-escalate a mental health crisis, provide available resources and
link people with voluntary outpatient services and/or treatment as appropriate. The team seeks to provide
the support to stabilize the situation in the community to avoid unnecessary hospitalizations and divert
from emergency resources (hospital/jail) when appropriate while providing the linkage to ongoing care as
needed. They facilitate involuntary hospitalization when clinically indicated and act as the liaison with
emergency personnel as well as the receiving hospital/providers for continuity of care. They also provide
follow-up and outreach and engagement services in the community.

Gender Language of Preference
7

Discharge Disposition/Outcome (percentages)

86% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

31%

Other
o,
[ Transferred to Another OTHER 3%
Treatment Facility Schizophrenia Spectrum 3%

Transferred Goals Reached/ .
L Partially Reached Mood Disorders 1%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Collateral/Family Therapy 2 0% 1%

Of the C(Ijients Crisis Intervention 482 69 % 65%

Served, 2 % had a Linkage/Brokerage 117 19 % 30%
Substance Use :

Diagnosis. Non Billable 104 11 % 22%

Total 705 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 41%
Medicare B 10%
Private Insurance 4%
Self Pay/Other 44%
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Program/Program Group: TAR

The Treatment Authorization Request (TAR) program provides oversight for mental health services
provided to Monterey County residents by out-of-county hospital providers

Discharge Disposition/Outcome (percentages)

Spanish
13%

Gender Language of Preference
Other

English

Top 3 Primary Diagnosis

% of Clients with this|
Diagnosis Type
Other
g Transferred to Another Schizophrenia Spectrum 40%
Treatment Facility Mood Disorders 299,
Transferred Goals Reached/ ) .
M partially Reached Anxiety Disorders 14%
Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients
Inpatient Care - Acute/Admir 1,632 5% 59%
Of the Clients Non Billable 61 4 % 14%
Served, 18 % had a Others 851 91 % 33%
Substance Use
Diagnosis. Total 2,544 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 98%
Private Insurance 0%
Self Pay/Other 1%

274/352



Health Equities

Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group

Substance Use Disorders (SUD)

e CHS Intensive Services

e CHS Methadone Services

e CHS Outpatient Services

e CHS Recovery Services

e CHS Residential Services

e CHS Withdrawal Management Services

e Door to Hope Intensive Services

e Door to Hope Outpatient Services

e Door to Hope Recovery Services

e Door to Hope Residential Services

e Door to Hope Withdrawal Management Services
e Sun Street Centers Intensive Services

e Sun Street Centers Outpatient Services

e Sun Street Center Pueblo del Mar

e Sun Street Centers Recovery Services

e Sun Street Centers Residential Services

e Sun Street Centers Withdrawal Management Services
e Valley Health Associates Narcotic

e Valley Health Associates Outpatient




Program/Program Group: CHS Intensive Services

Intensive outpatient (IOP) programs for substance use disorders offer services to clients seeking primary
treatment; step-down care from inpatient, residential, and withdrawal management settings; or step-up
treatment from individual or group outpatient treatment. IOP treatment includes a prearranged schedule of
core services (e.g., individual counseling, group therapy, family psycho-education, and case management
[CM]) for a minimum of 9 hours per week for adults or 6 hours per week for adolescents (Mee-Lee et al.,
2013). To help clients fulfill their individualized treatment plan goals, IOP services may incorporate other

in-house treatment and peer services, encourage clients’ attendance at mutual-support groups, and
collaborate with local community providers to secure needed services (e.g., medication-assisted

treatment, psychological assessments, vocational rehabilitation services, and trauma-specific treatment).

Number of Clients Served: 60
Total Service Value: $204,637.58

Average Service Value per Client: $3,410.63
Average Age: 36
Number of New Clients: 38

Number of Clients Discharged: 40

Gender

Discharge Disposition/Outcome (percentages)

Other

85% Transferred to Another

Treatment Facility

Transferred Goals Reached/
u Partially Reached

| |

Of the Clients
Served, 80 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 99%
Self Pay/Other 1%

Substance Related Addictive D/O

98% English

Language of Preference

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

77%

Breakdown of Service Type

Number of
Services

Non Billable 99
SUD Assessment 49
SUD Case Mgmt/Collateral/F 155
SUD Group Counseling 575
SUD Individual Counseling 99
Others 38
Total 1,015

% of Total
Service Minutes

1%
14 %
16 %
52 %
1 %
5%
100%

% of

Clients

65%
57%
97%
88%
62%
45%
100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: CHS Medication Assisted Treatment

Once it's determined the client meets eligibility criteria, the client receives a physical examination by
licensed medical professionals who are addiction experts. Medically supervised methadone maintenance,
detoxification and counseling to adults suffering from addiction to heroin and other opiates, including
prescription pills. In addition to providing methadone maintenance services, all clients receive one-on-one
harm reduction counseling by highly trained professionals. Clients meet with their counselor to design a
treatment plan to meet their individual goals.

Gender Language of Preference
Spanish

1

Number of Clients Served: 399

Total Service Value: $2,041,256.69
Average Service Value per Client: $5,115.93

Average Age: 44
Number of New Clients: 72
Number of Clients Discharged: 83

99% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

70% T
Transferred to Another Substance Related Addictive D/O 97%

Treatment Facility
Transferred Goals Reached/

u Partially Reached
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 126 0 % 28%

Of the Clients SUD Case Mgmt/Collateral/F 2,463 28 % 80%

Served, 76 % had a SUD Individual Counseling 5,859 59 % 81%
Substance Use

Diagnosis. SUD NTP/MAT 68,638 13 % 99%

Others 250 0 % 0%

Total 77,336 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 79%
Medicare B 20%
Self Pay/Other 1%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: CHS Outpatient

Outpatlent Treatment Centers allow men and women to receive treatment for drug or alcohol addiction
while continuing with their daily activities, school or work. Services include comprehensive assessment,
medical evaluation, individualized treatment planning, individual, group and family counseling, trauma and
crisis counseling, education on addiction, recovery and communicable illness, introduction to 12-step
programs, relapse prevention and coping skills, drug testing, information and referral to other community
resources, discharge planning and continuing care support groups. The programs utilize several
evidence-based best practices, including Seeking Safety, Motivational Interviewing and Thinking for a
Change. Medication assistance, such as buprenorphrin or suboxone, may be available if medically
indicated.

Gender Language of Preference
Spanighiher

i

Number of Clients Served: 516
Total Service Value: $607,905.64
Average Service Value per Client: $1,178.11

Average Age: 38
Number of New Clients: 215
Number of Clients Discharged: 295

Discharge Disposition/Outcome (percentages)

98% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

88% Transferred to Another

Treatment Facility Mood Disorders 0%
Transferred Goals Reached/
u Partially Reached

Substance Related Addictive D/O 86%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 95 0% 13%

Of the Cl(;ents SUD Assessment 870 47 % 88%

Served, 89 % had a SUD Case Mgmt/Collateral/F 246 8 % 26%
Substance Use }

Diagnosis. SUD Group Counseling 1,457 19 % 22%

Others 507 26 % 61%

Total 3,175 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 99%
Self Pay/Other 1%
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% of Clients Served

Breakdown of Clients Served by Ethnicity
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Program/Program Group: CHS Recovery Svcs

Recovery Services must emphasize the patient’s central role in managing their health, use effective
self-management support strategies, and organize internal and community resources to provide ongoing
self-management support to clients. Services are provided as medically necessary. Beneficiaries may
access recovery services after completing their course of treatment whether they are triggered, have
relapsed or as a preventative measure to prevent relapse. Recovery services may be provided
face-to-face, by telephone, or by telehealth with the beneficiary and may be provided anywhere in the
community.

Number of Clients Served: 28 Gender Language of Preference

Discharge Disposition/Outcome (percentages)

100% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

83% Transferred to Another
Treatment Facility

Substance Related Addictive D/O 89%

Transferred Goals Reached/
u Partially Reached

' Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 26 1% 46%

Of the Clients SUD Case Mgmt/Collateral/F 13 7 % 36%

Served, 86 % had a SUD Group Counseling 51 22 % 43%
Substance Use — .

Diagnosis. SUD Individual Counseling 113 69 % 75%

Others 5 2% 1%

Total 208 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: CHS Residential
Genesis House is a state-licensed, residential substance abuse treatment program for adults 18 years of
age and older. The co-ed program offers 28 beds for stays of 3 to 4 months.

Gender Language of Preference

Number of Clients Served: 160
Total Service Value: $1,556,343.81
Average Service Value per Client: $9,727.15

Average Age: 38

Number of New Clients: 52

Number of Clients Discharged: 81

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

58% Other

Substance Related Addictive D/O 96%

Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 626 14 % 88%

Of the Clients SUD Case Mgmt/Collateral/F 963 59 % 81%

Served, 96 % had a SUD Residential Bed Days 7,585 7 % 98%
Substance Use

Diagnosis. Others 8,141 19 % 99%

Total 17,315 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 99%
Self Pay/Other 1%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: CHS - Withdrawal Services

Counties opting into the Drug Medi-Cal Organized Delivery System (DMC-ODS) pilot program must
include at least one level of withdrawal management (WM) services in their implementation plan. WM
services are provided to Medi-Cal beneficiaries when determined by a Medical Director or Licensed
Practitioner of the Healing Arts as medically necessary. Beneficiaries receiving residential services must
reside at the facility providing the service and be monitored during the detoxification process.

Gender Language of Preference
Other

1

Number of Clients Served: 71
Total Service Value: $276,983.95

Average Service Value per Client: $3,901.18
Average Age: 38
Number of New Clients: 29

Number of Clients Discharged: 49

99% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

37%

Other

Transferred to Another
Treatment Facility

Substance Related Addictive D/O 96%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 60 5% 49%

Of the Clients SUD Assessment 12 3% 15%

Served, 94 % had a SUD Case Mgmt/Collateral/F 631 68 % 99%
Substance Use ]

Diagnosis. SUD Withdrawal Manageme 898 21 % 99%

Others 835 3% 99%

Total 2,436 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 100%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: Door to Hope - Intensive
Intensive outpatient (IOP) programs for substance use disorders offer services to clients seeking primary
treatment; step-down care from inpatient, residential, and withdrawal management settings; or step-up
treatment from individual or group outpatient treatment. IOP treatment includes a prearranged schedule of
core services (e.g., individual counseling, group therapy, family psycho-education, and case
management[CM]) for a minimum of 9 hours per week for adults or 6 hours per week for adolescents
(Mee-Lee et al.,2013). To help clients fulfill their individualized treatment plan goals, IOP services may
incorporate other in-house treatment and peer services, encourage clients’ attendance at mutual-support
groups, and collaborate with local community providers to secure needed services (e.g.,
medication-assisted treatment, psychological assessments, vocational rehabilitation services, and
trauma-specific treatment).
Number of Clients Served: 74

Gender Language of Preference

Total Service Value: $175,961.55
Average Service Value per Client: $2,377.86

Average Age: 37
Number of New Clients: 36
Number of Clients Discharged: 49

100% English

Top 3 Primary Diagnosis

Discharge Disposition/Outcome (percentages)

Other

70% T
Transferred to Another Substance Related Addictive D/O 95%

Treatment Facility

Transferred Goals Reached/
Partially Reached

Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 157 2% 50%
Of the Clients SUD Assessment 57 16 % 61%
Served, 93 % had a SUD Case Mgmt/Collateral/F 83 5 % 54%
Substance Use ;
Diagnosis. SUD Group Counseling 1,047 51 % 81%
SUD Individual Counseling 141 15 % 53%
Others 101 1 % 78%
: Total 1,586 100% 100%
Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 99%
Self Pay/Other 1%
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Breakdown of Clients Served by Ethnicity Percent of Hispanic / Latino Clients Served
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Program/Program Group: Door to Hope Outpatient

Outpatlent Treatment Centers allow men and women to receive treatment for drug or alcohol addiction
while continuing with their daily activities, school or work. Services include comprehensive assessment,
medical evaluation, individualized treatment planning, individual, group and family counseling, trauma and
crisis counseling, education on addiction, recovery and communicable illness, introduction to 12-step
programs, relapse prevention and coping skills, drug testing, information and referral to other community
resources, discharge planning and continuing care support groups. The programs utilize several
evidence-based best practices, including Seeking Safety, Motivational Interviewing and Thinking for a
Change. Medication assistance, such as buprenorphrin or suboxone, may be available if medically
indicated.

Number of Clients Served: 252
Total Service Value: $335,205.16
Average Service Value per Client: $1,330.18

Average Age: 37

Gender Language of Preference
Spanish Other

w’

Number of New Clients: 88

Number of Clients Discharged: 152

94% English

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

2% Other
. . 0
Transferred to Another Substance Related Addictive D/O 71%
Treatment Facility Mood Disorders 0%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable a0 1% 22%

Of the Clients SUD Assessment 369 35 % 82%

Served, 78 % had a SUD Case Mgmt/Collateral/F 120 5 % 26%
Substance Use }

Diagnosis. SUD Group Counseling 1,110 27 % 42%

Others 533 31 % 67%

Total 2,222 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 94%
Self Pay/Other 6%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Door to Hope - Recovery Svcs

Recovery services are important to beneficiaries in the recovery and wellness process. As part of the
assessment and treatment needs of Dimension 6, Recovery Environment of the ASAM Criteria, and during
the transfer / transition planning process, beneficiaries will be linked to applicable recovery services.
Treatment is designed to emphasize the beneficiary’s central role in managing their health, promote the
use of effective self-management support strategies, and provide internal and community resources to

support ongoing self-management.

Number of Clients Served: 28

i . 20

Gender

Discharge Disposition/Outcome (percentages)

43%

Other

Transferred to Another
Treatment Facility

Of the Clients
Served, 89 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served
Served
Medi-Cal 99%
Self Pay/Other 1%

Transferred Goals Reached/
u Partially Reached

Language of Preference

Spanish

'

Substance Related Addictive D/O

96% English

93%

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Breakdown of Service Type

Number of
Services

Non Billable 21
SUD Case Mgmt/Collateral/F 50
SUD Group Counseling 178
SUD Individual Counseling 72
Others 19
Total 340

% of Total
Service Minutes

1%
25 %
30 %
37 %

8 %
100%

% of
Clients

36%
64%
79%
75%
32%
100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Door to Hope Residential

Provider operates a 4 to 6 month program, 14-bed recovery center for women with severe alcohol and/or
drug problems. Residential recovery services are provided in a supervised drug-free, non-smoking
environment for indigent, low-income, and/or homeless women.

Number of Clients Served: 88 Gender Langlslagf of Preference
panis|

Total Service Value: $897,769.78

Average Service Value per Client: $10,201.93

Average Age: 35

Number of New Clients: 38

Number of Clients Discharged: 53

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

63% Other

Substance Related Addictive D/O 97%

Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 2 0% 2%

Of the Clients SUD Case Mgmt/Collateral/F 895 59 % 94%

Served, 93 % had a SUD Residential Bed Days 3,488 5 % 99%
Substance Use

Diagnosis. Others 4,006 36 % 100%

Total 8,391 100% 100%

Primary Insurance | o, of clients
Source of Clients |served

Medi-Cal 98%
Self Pay/Other 2%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Door to Hope Withdrawal Management

Counties opting into the Drug Medi-Cal Organized Delivery System (DMC-ODS) pilot program must
include at least one level of withdrawal management (WM) services in their implementation plan. WM
services are provided to Medi-Cal beneficiaries when determined by a Medical Director or Licensed
Practitioner of the Healing Arts as medically necessary. Beneficiaries receiving residential services must
reside at the facility providing the service and be monitored during the detoxification process.

Gender Language of Preference

Q

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Number of Clients Served: 7
Total Service Value: $15,882.48
Average Service Value per Client: $2,268.93

Average Age: 39

Number of New Clients: 0

Number of Clients Discharged: 0

Discharge Disposition/Outcome (percentages)

63% Other

Substance Related Addictive D/O 100%

Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 5 6 % 43%

Of the Clients SUD Case Mgmt/Collateral/F 18 55 % 71%

Served,100 % had SUD Withdrawal Manageme 113 37 % 100%
a Substance Use

Diagnosis. Others 58 2% 100%

Total 194 100% 100%

Primary Insurance | v, of clients
Source of Clients |served
Served

Medi-Cal 76%
Self Pay/Other 24%
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Program/Program Group: Sun Street Centers - Intensive

Intensive outpatient (IOP) programs for substance use disorders offer services to clients seeking primary
treatment; step-down care from inpatient, residential, and withdrawal management settings; or step-up
treatment from individual or group outpatient treatment. IOP treatment includes a prearranged schedule of
core services (e.g., individual counseling, group therapy, family psycho-education, and case
management[CM]) for a minimum of 9 hours per week for adults or 6 hours per week for adolescents
(Mee-Lee et al.,2013). To help clients fulfill their individualized treatment plan goals, IOP services may
incorporate other in-house treatment and peer services, encourage clients’ attendance at mutual-support
groups, and collaborate with local community providers to secure needed services (e.g.,
medication-assisted treatment, psychological assessments, vocational rehabilitation services, and
trauma-specific treatment).
Number of Clients Served: 187

Gender Language of Preference

Spanish
209

Total Service Value: $583,498.51

Average Service Value per Client: $3,120.31

Average Age: 37
Number of New Clients: 136
Number of Clients Discharged: 135

Discharge Disposition/Outcome (percentages)

80% English

Top 3 Primary Diagnosis

Other

76% Transferred to Another Substance Related Addictive D/O 97%

Treatment Facility
Transferred Goals Reached/

Partially Reached
' Breakdown of Service Type
Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 277 2 % 67%
Of the Clients SUD Assessment 131 13 % 53%
Served, 98 % had a SUD Case Mgmt/Collateral/F 391 18 % 68%
Substance Use ;
Diagnosis. SUD Group Counseling 1,513 48 % 57%
SUD Individual Counseling 199 10 % 31%
Others 155 9 % 67%
: Total 2,666 100% 100%
Primary Insurance | ¢, of clients
Source of Clients | served
Served
Medi-Cal 86%
Self Pay/Other 14%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Sun Street Outpatient

Outpatient Treatment Centers allow men and women to receive treatment for drug or alcohol addiction
while continuing with their daily activities, school or work. Services include comprehensive assessment,
medical evaluation, individualized treatment planning, individual, group and family counseling, trauma and
crisis counseling, education on addiction, recovery and communicable illness, introduction to 12-step
programs, relapse prevention and coping skills, drug testing, information and referral to other community
resources, discharge planning and continuing care support groups. The programs utilize several
evidence-based best practices, including Seeking Safety, Motivational Interviewing and Thinking for a
Change. Medication assistance, such as buprenorphrin or suboxone, may be available if medically
indicated.

Gender Language of Preference
Other

Number of Clients Served: 574

Total Service Value: $834,047.46
Average Service Value per Client: $1,453.04
Average Age: 35

Spanish
209

Number of New Clients: 263
Number of Clients Discharged: 262

Discharge Disposition/Outcome (percentages)

79% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other

87% Transferred to Another

Treatment Facility Disruptive Behavior Disorders 0%
Transferred Goals Reached/
u Partially Reached

Substance Related Addictive D/O 84%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 620 3% 49%

Of the Clients SUD Assessment 756 28 % 84%

Served, 97 % had a SUD Case Mgmt/Collateral/F 900 21 % 57%
Substance Use }

Diagnosis. SUD Group Counseling 2,622 25 % 35%

Others 695 22 % 42%

Total 5,593 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 80%
Self Pay/Other 20%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Sun Street Center Pueblo del Mar

Pueblo del Mar prowdes a safe, affordable, transitional housing program for homeless women with
children, men with children, and families with children. A sense of pride and community is developed, in a
drug free/alcohol free environment, where residents build social networks and support systems designed

to foster positive lifestyles.

Number of Clients Served: 35

Discharge Disposition/Outcome (percentages)

S Other

Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Residence Bed Day

Of the Clients Total
Served,0 % had a
Substance Use
Diagnosis.

Primary Insurance | ¢, of clients
Source of Clients |served

Medi-Cal 75%
Self Pay/Other 25%

Gender

Language of Preference
Spanish

o
Q

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients
6,032 100 % 100%
6,032 100% 100%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Sun Street Centers- Recovery Svcs

Recovery Services must emphasize the patient’s central role in managing their health, use effective
self-management support strategies, and organize internal and community resources to provide ongoing
self-management support to clients. Services are provided as medically necessary. Beneficiaries may
access recovery services after completing their course of treatment whether they are triggered, have
relapsed or as a preventative measure to prevent relapse. Recovery services may be provided
face-to-face, by telephone, or by telehealth with the beneficiary and may be provided anywhere in the
community.

Gender Language of Preference
Other

Spanish
24%

Number of New Clients: 60
Number of Clients Discharged: 40

Discharge Disposition/Outcome (percentages)

75% English

Top 3 Primary Diagnosis

% of Clients with this
Diagnosis Type

Other

73% Transferred to Another Substance Related Addictive D/O 98%

Treatment Facility
Transferred Goals Reached/

u Partially Reached
Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 134 3% 54%

Of the Clients SUD Case Mgmt/Collateral/F 356 24 % 79%

Served, 98 % had a SUD Group Counseling 712 18 % 84%
Substance Use o i

Diagnosis. SUD Individual Counseling 390 30 % 55%

Others 349 25 % 63%

Total 1,941 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 89%
Self Pay/Other 11%
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Breakdown of Clients Served by Ethnicity

% of Clients Served

100

90

80

70

60

50

40

30

20

10

46
a1
28
27
47 20
8
l . N
.

Hispanic / White African Asian / Pacific Other
Latino American Islander

% of Clients

[ % of Service Value

% of Clients Served

100%

Percent of Hispanic / Latino Clients Served

W% I—  ——23% — B B
80% [— 429 %
% o — —  — N sa% |
60%— @ — ==
s0%f—  — @ — = =
0% = ——77% — B B
30% —58% —s7%  62% == = B
20%— @ — 9% 4o |
0% — —
0%
FY1617 FY1718 FY1819 FY1920 FY2021 FY2122 FY2223

Non-Hispanic/Latino

Hispanic/Latino

Ten Year Service Trend

Percent of Clients Served by Region of Residence

% of Clients Served

60

50

40

30

20

FY 13/14 [" FY 14/15 M FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

43

31

Coastal
Region

Region Region

29

18

14

23

38
35

North County Out of County Salinas Valley South County

0.14K

0.12K

0.10K

0.08K

0.06K

0.04K

0.02K

0.00K

Total Client Count

FY 16/17 FY 17/18 FY 18/19 FY 19/20 FY 20/21

FY 21/22 FY 22/23

307/352



Program/Program Group: Sun Street Residential

Sun Street Residential is a social model Recovery Home for men. Residential service currently comprises
forty six (46) beds for residents in the primary stage of recovery. Provider is licensed and certified for
fifty-four (54) beds by the California Department of Alcohol and Drug Programs. Participation in the
program is limited by current license to men, 18 years and older

Gender Language of Preference
Other

Spanish
14%
English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Discharge Disposition/Outcome (percentages)

34%

\ 4

Other

Transferred to Another
Treatment Facility

Transferred Goals Reached/
u Partially Reached

Substance Related Addictive D/O 57%

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 373 5% 66%

Of the Clients SUD Case Mgmt/Collateral/F 3,005 65 % 91%

Served, 99 % had a SUD Residential Bed Days 13,332 4 % 99%
Substance Use

Diagnosis. Others 14,885 27 % 99%

Total 31,595 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 92%
Self Pay/Other 8%
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Program/Program Group: Sun Street Centers - Withdrawal Mgmt

Counties opting into the Drug Medi-Cal Organized Delivery System (DMC- ODS) pilot program must
include at least one level of withdrawal management (WM) services in their implementation plan. WM
services are provided to Medi-Cal beneficiaries when determined by a Medical Director or Licensed
Practitioner of the Healing Arts as medically necessary. Beneficiaries receiving residential services must
reside at the facility providing the service and be monitored during the detoxification process.

Gender Language of Preference
Spanish Other

Discharge Disposition/Outcome (percentages)

94% English

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

41%

Other

Transferred to Another
Treatment Facility

Substance Related Addictive D/O 94%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 87 2% 22%

Of the Clients SUD Assessment 36 7% 20%

Served, 95 % had a SUD Case Mgmt/Collateral/F 536 64 % 93%
Substance Use ]

Diagnosis. SUD Withdrawal Manageme 2,504 24 % 100%

Others 1,455 2% 96%

Total 4,618 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 93%
Self Pay/Other 7%
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Breakdown of Clients Served by Ethnicity
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Program/Program Group: Valley Health Narcotic

This program includes opioid therapy, medical examination by a physician, individual counseling, and drug
screenings. Community referrals include the following: 12-step meetings, vocational and/or educational
training, and job placement.

Gender Language of Preference
Spa"'S@ther

Number of Clients Served: 167
Total Service Value: $640,615.34
Average Service Value per Client: $3,836.02

Average Age: 46
Number of New Clients: 40
Number of Clients Discharged: 53

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

Transferred to Another
Treatment Facility

Substance Related Addictive D/O 96%

95%

Transferred Goals Reached/
u Partially Reached

- Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 282 2% 69%

Of the Clients SUD Case Mgmt/Collateral/F 682 43 % 93%

Served, 96 % had a SUD Individual Counseling 657 35 % 82%
Substance Use

Diagnosis. SUD NTP/MAT 27,300 21 % 81%

Others 2 0 % 1%

Total 28,923 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 75%
Medicare B 24%
Private Insurance 2%
Self Pay/Other 0%
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Program/Program Group: Valley Health Outpatient

VaIIey Health Outpatlent is a three month program that provides assessment and treatment planning; that
includes education, individual and group counseling, drug screenings, and attendance at 12-step
meetings. Referrals to Community programs are given.

Gender Language of Preference
SpamShOther

Number of Clients Served: 115
Total Service Value: $129,131.82
Average Service Value per Client: $1,122.89

Average Age: 32
Number of New Clients: 50
Number of Clients Discharged: 62

Discharge Disposition/Outcome (percentages)

Top 3 Primary Diagnosis
% of Clients with this|
Diagnosis Type

Other

88% Transferred to Another
Treatment Facility

Substance Related Addictive D/O 78%

Transferred Goals Reached/
u Partially Reached

Breakdown of Service Type

Number of % of Total % of
Services | Service Minutes | Clients

Non Billable 92 4 % 29%

Of the Clients SUD Assessment 107 22 % 73%

Served, 82 % had a SUD Case Mgmt/Collateral/F 119 17 % 41%
Substance Use }

Diagnosis. SUD Group Counseling 830 41 % 45%

Others 107 16 % 42%

Total 1,255 100% 100%

Primary Insurance | ¢, of clients
Source of Clients |served
Served

Medi-Cal 28%
Self Pay/Other 72%
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Health Equities

Breakdown of Clients Served by Ethnicity

100
90
80
70
60
50

40

% of Clients Served

30

% of Clients Served

20

Hispanic / White African Asian / Pacific Other
Latino American Islander
| % of Clients [ % of Service Value

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Percent of Hispanic / Latino Clients Served

| 45%

43% 44% 47%

Hil

57% |

FY 1819 FY 1920 FY 20 21 FY 2122 FY 2223

Non-Hispanic/Latino | Hispanic/Latino

Ten Year Service Trend

Percent of Clients Served by Region of Residence

69

70

60

50

40

30

% of Clients Served

(2]
20 ~—2
=

Coastal North County Out of County Salinas Valley South County
Region Region Region

" FY13/14 [ FY 14/15 I FY 15/16 M FY 16/17 M FY 17/18
FY 18/19 I FY 19/20 [ FY 20/21 M FY 21/22 M FY 22/23

0.12K

0.10K

0.08K

0.06K

0.04K

0.02K

0.00K

Total Client Count

I|I||

FY 18/19 FY 19/20 FY 20/21 FY 21/22 FY 22/23
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Number of Clients Served: 12,688
Total Service Value: $88,659,857 22

Total Service Value

This Represents the Sum of All Services Based On

The Current Established Per Minute Rates. This

Average Age: 29 Does Not Indicate the Total Program Revenue, As

Number of New Clients. 4 664 The Data Includes Clients Without Insurance Or A
Method Of Payment.

Average Service Value per Client: $6,987.69

Number of Clients Discharged: 6,664

Number of Clients Served: 12,688

Total Service Value: $88,659,857.22
= —— This Is the Total Service Value (Displayed Above)
A S Val Client: $6,087 69 < s . ,
verage Service Value per Client: $6, Divided By the Number of Clients Served In Fiscal
Average Age: 29 Year 2015-16

Number of New Clients: 4 664
Number of Clients Discharged: 6,664

Average Service Value per Client

Number of Clients Served: 12 688

Total Service Value: $88,659,857.22 Average Age

Average Service Value per Client: $6,987 69 . . .
: P - This Is the Average Age of Clients Served During

Average Age: 29 This Fiscal Year.

Number of New Clients: 4 664

Number of Clients Discharged: 6,664

Number of Clients Served: 12,688

Number of New Clients
Total Service Value: $88,659,857.22 u er of New Clie

This Number Represents the Clients That Are New
To The Service Area That Our Electronic Health
Average Age: 29 Record Indicate That These Clients Have Not Been

Number of New Clients: 4,664 < CP;rrt(a)\alcc))usly Served In This Service Area Or Program
Number of Clients Discharged: 6,664 .

Average Service Value per Client: $6,987.69

Number of Clents Served: 12,688
Total Service Value: $88,659,857 .22

Number of Clients Discharged

Average Service Value per Client: $6,987.69 This Number Represents Clients That No Longer
Have an Open Episode And Have Been Completely
Discharged From This Service Area Or Program

Group.

Average Age: 29
Number of New Clients: 4,664
Number of Clients Discharged: 6,664 -«jee——

O
1
D
O
®
n
Q
=
<.
S
n
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Spanish

Of the Clients

Served, 31 % had

Substance Use
agnosis.

Mood Disorders

Anxiety Disorders

OTHER

Substance Related Addictive D/O
Schizophrenia Spectrum

4500
4000
3500

£ 3000
1=

k] 1
T 2500
s
+ 2000 15
5
o] 11
© 1500 I
1000 l

500

809 English

23 %
23 %
19 %
11 %
10 %

10

1-5 6-15 16-25 26-50  51-100 101+
Total Number of Services Received in a Year

Column Total in Box = Percent of all Clients

Hispanic/Latino [l Non-Hispanic

Gender Pie Chart

This Chart Shows the Gender Breakdown Of
The Clients Served In The Fiscal Year.

Language of Preference

This Chart Displays the Percent of Clients That
Prefer a Language Other Than English

Substance Use:

Displays the Percent of Clients Who Have a
Substance Abuse Diagnosis Anywhere Within the
Last Three Years, Within This Service Area or
Program Group

Top 5 Primary Diagnosis:

This Data Pulls The Top 5 Diagnosis Categories
Based On Clients Admitted By Program. If 5
Categories Are Unutilized, It Will Only Display
Those In Use.

Clients Served Grouped by Number of Services
Received During the Year

This Chart Displays A Count Of Clients And Count
Of Visits/Encounters By Client Grouped By The
Number Of Visits.

e Hispanic Vs. Non-Hispanic Count Of
Clients Served.

e Percent Of Clients Served By The Total

Number Of Services Received Within FY
2015-16
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60

50
Breakdown of clients served by ethnicity
g o . .
3 This chart evaluates by Race/Ethnicity the
S percent to of consumers served and the percent
5 50 of total expenditures. The function of this chart is
2 2 to look at variances in ethnic group engagement
0 both in terms of percentage of consumers
10 served and percentage of service value.
10
ol Il
Hispanic / White African Asian / Other
Latino American Pacific
Islander
% of Service Value | % of Clients
st Wites
Assessment/Evaluation 33,008 15 % 65%
Board and Care 806 0% 0%
Collateral/Family Therapy 11,929 4 % 19%
Crisis Int: ti 6,710 4% 18% . .
= 24,106 7% 13% Breakdown of Services Provided
Inpatient Care - Acute 2,296 0% 2%
iibatien Gare - Admin b e This chart displays the type of service that was
Hiecieation Suppor — S E— provided. For each type of service you will see
Mental Health Counseling 79,484 31 % 42% the t_otal n_umber of visits, the total number Of
Methadone Treatment 97.691 3% 3% service minutes and the percent of total service
Residence Bed Day 47,833 0% 5% minutes
Non Billable 60,084 8% 66% :
Other 63,562 6% 16%
Total 521,705 100% 100%
Client Discharge Disposition
This chart reflects the clients discharged in the
last fiscal year, the discharge disposition—
— Other indicating how many of the clients discharged
63% . .
from the program were discharged with
____Transferred To Another Treatment Facility treatment goals met or partially met.
T et Goale Reached/Partially Reached Transferred to Another Treatment Facility, The
S— / “other” category includes discharge due to

program decisions, inability to reach clients,
client death etc.

Primary Insurance | % of clients
g"“"‘g of Clients |served Primary Insurance Source of Clients
Served

Medi-Cal 74% This chart displays the percentage of clients

Medicare B 16% served by type of Primary Insurance Payer
Source

Private Insurance 4%

Self Pay/Other 6%
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The Reasons for Client Discharge Have Been Combined in to Three Categories

= 1 ranferred to Another Treatment Facility

» Tranferred to Another Treatment Facility

= Treatment Goals Reached/Partially Reached

» Treatment Goals Reached
* No Further Care Needed at This Facility
» Treatment Goals Partially Reached

NthAr
U

uicl

*Pre-admission Discharge

*Death

*Discharge From (Other) Leave Status (Inactive)
eDischarge From Elopement Status (Inactive)
*Reason Not Available

«Service Needed Unavailable At Facility
*Treatment Goals Not Reached

*Client AWOL/AMA

*Unable To Contact Client

Client Moved

«Client Discharged, Program Decision
Client Incarceration

*Client Declined Services

Monterey County Regions

Coastal region North County Region Salinas Valley Region South County

93920 Big Sur 95004 Aromas ©93901 Salinas
©93921 Carmel by the Sea ©95012 Castroville ©93902 Salinas
93922 Carmel ©95039 Moss Landing ©93905 Salinas
©93923 Carmel ©93907 Prunedale ©93906 Salinas
©93955 Seaside *95076 Watsonville ©93908 Salinas
93924 Carmel Valley 93912 Saliinas
©93933 Marina 93915 Salinas
*93940 Monterey 93925 Chualar
93942 Monterey 93926 Gonzales
*93943 Monterey ©93962 Spreckels

*93944 Monterey
©93950 Pacific Grove

©93426 Bradley
93450 San Ardo
©93451 San Miguel
93927 Greenfield
©93928 Jolon
93930 King City
93932 Lockwood
93954 San Lucas
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Service Code Categories
Assessment/Evaluation

391 Plan Development

331 Assessment and Evaluation

336 Triage Assessment

431 No MN Assessment

491 No MN Plan Development

332 Assessment 26.5

392 Plan Development 26.5

335 No MN Assessment 26.5

435 Assessment in Lockout Facility

395 No MN Plan Development 26.5
331T TELEMEDICINE Assessment and Evaluation
391T TELEMEDICINE Plan Development
RT331 Assessment and Evaluation RT
90801 Evaluation / Assessment

CHS331 Assessment and Evaluation CHS
Board and Care

114 BC Room and Board Private Psych

124 BC Room and Board, Semi-Private Psych 2
134 BC Room and Board, Semi-Private Psych 3-
154 BC Room and Board, Ward Psych

197 RS Psychiatric Adolescent

190 BC Mental Health Rehab Residential Cente
191RI IMD/SNF Level 1

200R IMD/SNF Bed Hold Day

192RI IMD/SNF Level 2

195 BC Board and Care w/ADFC

180RB Board and Care Level 1

194 BC Room and Board Intensive Care

199 BC Board and Care Dual DX

183 BC Room and Board Mild Complexity w/o
184 BC Room and Board Mod Complexity w/o
188 Board+Care Intensive Special Need L1
189 Board+Care Intensive Spec need Level I
181RB Board and Care Level 2

182RB Board and Care Level 3

183RB Board and Care Level 4

184RB Board and Care Level 5

185RB Board and Care Level 6

190RB BC Bed Hold Day

193RI IMD/SNF Level 3

194RI IMD/SNF Level 4

195R IMD/SNF Level 5

199RI IMD/SNF Pregnant

197RI SNF Extended Bed Hold Day

190RI IMD/SNF Medi-Cal Eligible

311 Collateral

356 Family Group Counseling

357 Family Therapy

358 Collateral Group Counseling

411 No MN Collateral

475 Collateral in Lockout Facility

312 Collateral 26.5
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Service Code Categories

313 Collateral Parent Therapy 26.5

315 No MN Collateral 26.5

357T TELEMEDICINE Family Therapy
31T TELEMEDICINE Collateral

A303 ADP Collateral

815 Critical Incident Debriefing

811 Outreach + Engagement

812 Early Intervention

813 Indicated/Selected (Prevention)

814 Universal (Prevention)

817 Community training

816 Hostage Negotiation

271 Psychotherapy for Crisis

771 Psychotherapy for Crisis Add-On
272 Psychotherapy for Crisis 26.5

772 Psychotherapy for Crisis 26.5 Addon
371 Crisis Intervention

372 Crisis Intervention 26.5

2717 TELEMEDICINE Psychotherapy for Crisis
272T TELEMEDICINE Psychotherapy for Crisis 26
371T TELEMEDICINE Crisis Intervention
7717 TELEMEDICINE Psychotherapy Crisis Add-On
Group Counseling

351 Group Rehab/Counseling

353 Group Psychotherapy

451 No MN Group

352 MH Group Counseling 26.5

354 Group Psychotherapy 26.5

355 No MN Group 26.5

351NM MH Group Counseling MC Necessity No MC
455 Group in Lockout Facility

359 Day Treatment Group Non-Billable
CHS351 MH Group Counseling CHS

A351 ADP Group Mcal

A350 ADP OPX Group

A355 ADP Group Prop36 MediCal

A356 ADP Group Prop36

A352 ADP Group Neg Net Amt

A353 ADP Group DSES

A354 ADP Group Drug Court

A551 ADP Drug-MCal Methadone Group
A552 ADP Methadone Group

Hospital Visit

FFS99221 Hospital Visit Initial 30 mins
FFS99222 Hospital Visit Initial 50 mins
FFS99223 Hospital Vist Initial 70 mins
FFS99231 Hospital Visit Subsequent 15 mins
FFS99232 Subsequent Hospital Care 25 mins
FFS99233 Subsequent Hospital Care 35 min
FFS99238 Hospital Discharge Day 30 or less
FFS99239 Hospital Discharge Day 45 or more
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Service Code Categories
Inpatient Care - Acute

111 RS Inpatient Acute Bed Day

112 RS Inpatient SD Acute Bed Day SD
838 RS State Hospital Bed Hold Day
890 ICF Adult Subacute

113 RS Inpatient NMC Acute Bed Day
115 RS Inpatient Acute OC Bed Day
119 RS Inpatient Hospital Admin Day
122 RS Inpatient SD Admin Day

121 RS Inpatient Admin Day

123 RS Inpatient NMC Admin Day

125 RS Inpatient OC Admin Day

301 Linkage/Brokerage

201 Intensive Care Coordination

208 Intensive Care Coordination KA

401 No MN Case Management

405 Case Management in Lockout Facility
302 Linkage/Brokerage 26.5

202 Intensive Case Coordination 26.5
305 No MN Case Management 26.5
301T TELEMEDICINE Linkage/Brokerage
306 Wellness Navigator Service

CHS301 Linkage/Brokerage

Medication Support

361 Medication Support

361U Urgent Medication Support

362 Medication Support 26.5

363 MH Medication Support Telephone

365 Medication Support Conference

366 Medication Support Office Visit

364 Medication Support LOCKOUT SETTING
361T TELEMEDICINE Medication Support

341 Individual Counseling

381 Mental Health Rehab

581 Therapeutic Behavioral Services

221 Intensive Homebased Service

228 Intensive Homebased Service KA

441 No MN Individual Therapy

481 No MN Mental Health Rehab

485 Mental Health in Lockout Facility

342 Individual Counseling 26.5

382 Mental Health Rehab 26.5

222 Intensive Homebased Service 26.5

345 No MN Individual Therapy 26.5

385 No MN Mental Health Rehab 26.5

201T TELEMEDICINE Intensive Care Coordination
208T TELEMEDICINE Intensive Care Coord KA
221T TELEMEDICINE Intensive Homebased Service
228T TELEMEDICINE Intensive Homebased KA

341T TELEMEDICINE Individual Counseling
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Service Code Categories

381T TELEMEDICINE Mental Health Rehab
295 Day Treatment Rehab Full Day

285 Day Treatment Intensive Full Day

286 Day Treatment Intensive Full Day 26.5
296 Day Treatment Rehab Full Day 26.5
RT341 Individual Counseling RT

RT343 Family Therapy with the Patient RT
RT344 Family Therapy without the Patient RT
90806 Individual Psychotherapy

CHS341 Individual Counseling CHS

A341 ADP Individual Mcal

A340 ADP OPX Individual

A346 ADP Individual Prop36

A342 ADP Individual

A343 ADP Individual DSES

Ab42 ADP Methadone Individual

A344 ADP Individual Drug Court

Non Billable

330 Non Billable Activity

CHS330 Non Billable Activity

801 Staff Meeting

802 UR/QI Review

803 Vacation/Sick

805 Indirect Service

806 Training

807 Supervision

808 Committee Work
809 Non-Working Hours
804 Holiday

MM99307  Nursing facility care subsequent 10 min
MM99308  Nursing facility care subsequent 15 mins
MM99309  Nursing facility care subsequent 25 mins
MM99310  Nursing facility care subsequent 35 mins
JMAQ9223 Hospital Visit Initial 60 mins Adult
JMAQ9233 Subsequent Hospital Care 35 mins Adult
JMA99238 Hospital Discharge Day 30 or less Adult
JMA99239 Hospital Discharge Day 30 or more Adult
JMC99223 Hospital Visit Initial 60 mins Child
JMC99233 Subsequent Hospital Care 35 mins Child
JMC99238 Hospital Discharge Day 30 or less Child
JMC99239 Hospital Discharge Day 30 or more Child

99221 INP Initial Hospital Care Level |

99222 INP Initial Hospital Care Level Il

99223 INP Initial Hospital Care Level llI

99231 INP Subsequent Hospital Care Level |
99232 INP Subsequent Hospital Care Level Il
99233 INP Subsequent Hospital Care Level lll
99234 INP Same Day Admission Discharge
99238 INP Discharge Management Level |
99239 INP Discharge Management Level |l
V388 CHOMP VC Hospital Acute Days

SM99223  Hospital Visit Initial 60 mins
SM99231  Hospital Visit Subs 15 mins
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Service Code Categories

SM99232  Subsequent Hospital Care 25 mins
SM99233  Subsequent Hospital Care 35 mins
SM99238  Hospital Discharge Day 30 or less

SM99239  Hospital Discharge Day 30 or more

241 CFT

242 CFT (IEP)

248 CFT (KATIE A)

352NM MH Group 26.5 MC Necessity No MC
810 System Development (General)

231 TFC-Rehabilitation Katie A Non Billable
232 TFC-Collateral Katie A Non Billable

233 TFC-Plan Development Katie A Non Billabl
234 TFC-Rehabilitation Non Katie A Non Bill
235 TFC-Collateral Non Katie A Non Billable
236 TFC-Plan Development Non Katie A Non Bil
90846 Family Psychotherapy with Patient
90847 Family Psychotherapy with Patient
99361 INP Medical Conference 30 min

99362 INP Medical Conference 60 min

343 ADP Individual DrugCrt

601 INP Discharge Services

611 INP Same Day Admission

621 INP Initial Hospital Care

631 INP Subsequent Hospital Care

350 Welcome Orientation Group

819 Access to Treatment

F3014 Originating Site Fee Telemedicine
T1014 Telecommunication

ER100 Crisis Team Shift

100 AM Shift Note - Non Billable

101 PM Shift Note - Non-Billable

103 Needs Assessment

104 Discharge Note

399 Weekly Summary

204 Intensive Care, Psychiatric

298 Therapeutic Foster Care

822 Family Support Group (MHSA PEI)
MM99306 Initial Nursing facility care, per day

818 Practitioner of the Day

H2015 Comprehensive Community Support
850 MHSA Innovation Mind Body Spirit

186RB Adult Inde Housing w/Benefits
187RB Adult Inde Housing w/o Benefits

196RI 1 to 1 Enhanced Support and Supervision
A341I ADP Intensive Outpatient

A400 ADP Drug Testing

AB17 ADP Drug-MCal Methadone - Perinatal
193 BC Room and Board

141 RS Adult Crisis Residential

192 BC Bed Hold Day

161 RS Adult Residential Bed Day

137 BC IMD With Patch

138 BC IMD Bed Hold Day
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Service Code Categories

196 BC Board and Care w/o AFDC

A111 ADP Residential Bed Days

A131 ADP Detox Bed Days

131 ADP Detox Bed Days

A112 ADP Residential Perinatal Bed Days
A331 ADP Assessment

S0731 ODF Assessment NP

SO731P ODF Assessment Peri

SI1731 IOT Assessment NP

SI731P IOT Assessment Peri

SWM731 3.2 WM Assessment NP

SWM731P 3.2 WM Assessment Peri

SUD Case Management

SRR35701 3.5 Res Rec Svcs Case Management NP
SRR35701P 3.5 Res Rec Svcs Case Management Peri
SRR31701 3.1 Res Rec Svcs Case Management NP
SRR31701P 3.1 Res Rec Svcs Case Management Peri

SO701 ODF Case Management NP

SO701P ODF Case Management Peri

S1701 IOT Case Management NP

SI701P IOT Case Management Peri

SRI701 IOT Rec Svecs Case Management NP

SRI701P IOT Rec Svecs Case Management Peri
SRO701 ODF Rec Svcs Case Management NP
SRO701P  ODF Rec Svcs Case Management Peri
SR31701 3.1 Res Case Management NP
SR31701P 3.1 Res Case Management Peri

SR35701 3.5 Res Case Management NP
SR35701P 3.5 Res Case Management Peri
SWM32701 3.2 WM Case Management NP
SWM32701F 3.2 WM Case Management Peri

A301 ADP Case Management

SNO701 O/NTP Case Management NP

SNO701P  O/NTP Case Management Peri

SRNO701 O/NTP Rec Svcs Case Management NP
SRNO701P O/NTP Rec Svcs Case Management Peri
SUD Collateral/Family Therapy
SO711 ODF Collateral Services NP
SO711P ODF Collateral Services Peri
SO747 ODF Family Therapy NP
SO747P ODF Family Therapy Peri

SI711 IOT Collateral Services NP
SI711P IOT Collateral Services Peri
SI1747 IOT Family Therapy NP

SI747P IOT Family Therapy Peri

SUD Crisis Intervention

SI771 IOT Cirisis Intervention NP

SI771P IOT Cirisis Intervention Peri

SUD Exclude Category

SRR35731 3.5 Res Rec Svcs Recovery Monitoring NP
SRR35731P 3.5 Res Rec Svcs Recovery Monitoring Per
SRR31731 3.1 Res Rec Svcs Recovery Monitoring NP
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Service Code Categories
SRR31731P 3.1 Res Rec Svcs Recovery Monitoring Per

S1761 IOT Medication Assisted Treatment NP

SI761P IOT Medication Assisted Treatment Peri
SI777 IOT Ambulatory WM 1 NP

SI777P IOT Ambulatory WM 1 Peri

SRI731 IOT Rec Svcs Recovery Monitoring NP

SRI731P  IOT Rec Svcs Recovery Monitoring Peri
SRO731 ODF Rec Svcs Recovery Monitoring NP
SRO731P  ODF Rec Svcs Recovery Monitoring Peri
SR31399 3.1 Residential Weekly Summary

SR31761 3.1 Res Medication Assisted Treatment N
SR31761P 3.1 Res Medication Assisted Treatment Pe
SR31BC 3.1 Res Board and Care NP

SR31BCP 3.1 Res Board and Care Peri

SR35399 3.5 Residential Weekly Summary

SR35761 3.5 Res Medication Assisted Treatment NP
SR35761P 3.5 Res Medication Assisted Treatment Pe
SR35BC 3.5 Res Board and Care NP

SR35BCP 3.5 Res Board and Care Peri

SWM32761 3.2 WM Medication Assisted Treatment NP
SWM32761FP 3.2 WM Medication Assisted Treatment Pe
SWM32BC 3.2 WM Board and Care NP

SWM32BCP 3.2 WM Board and Care Peri

SNONO1 O/NTP Adapt Pharma Narcan Spray 4mg NP
SNONO1P  O/NTP Adapt Pharma Narcan Spray 4mg Peri
SRNO731 O/NTP Rec Svcs Recovery Monitoring NP
SRNO731P O/NTP Rec Svcs Recovery Monitoring Peri
SUD Group Counseling

SRR35751 3.5 Res Rec Svcs Group Counseling NP
SRR35751P 3.5 Res Rec Svcs Group Counseling Peri
SRR31751 3.1 Res Rec Svcs Group Counseling NP
SRR31751P 3.1 Res Rec Svcs Group Counseling Peri
RT351 MH Group Counseling RT

SO751 ODF Group Counseling NP

SO751P ODF Group Counseling Peri

SI751 IOT Group Counseling NP
SI751P IOT Group Counseling Peri
SRI751 IOT Rec Svcs Group Counseling NP

SRI751P  IOT Rec Svcs Group Counseling Peri
SRO751 ODF Rec Svcs Group Counseling NP
SRO751P  ODF Rec Svcs Group Counseling Peri
SNO751 O/NTP Group Counseling NP

SNO751P  O/NTP Group Counseling Peri

SRNO751 O/NTP Rec Svcs Group Counseling NP
SRNO751P O/NTP Rec Svcs Group Counseling Peri
SUD Individual Counseling

SRR35741 3.5 Res Rec Svcs Individual Counseling N
SRR35741P 3.5 Res Rec Svcs Individual Counseling P
SRR31741 3.1 Res Rec Svcs Individual Counseling N
SRR31741P 3.1 Res Rec Svcs Individual Counseling P

SI741 IOT Individual Counseling NP
SI741P IOT Individual Counseling Peri
SRI741 IOT Rec Svcs Individual Counseling NP

SRI741P IOT Rec Svcs Individual Counseling Peri
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Service Code Categories

SRO741 ODF Rec Svcs Individual Counseling NP
SRO741P  ODF Rec Svcs Individual Counseling Peri
A345 ADP Individual Prop36 Medical

A547 ADP Drug-MCal MTD Individual Perinatal
SNO741 O/NTP Individual Counseling NP

SNO741P  O/NTP Individual Counseling Peri

SRNO741  O/NTP Rec Svcs Individual Counseling NP
SRNO741P O/NTP Rec Svcs Individual Counseling Pe
A347 ADP Individual Perinatal

A357 ADP Group Perinatal

SUD MAT Dosing

SNOBO02 O/NTP Westward Buprenorphine HCI 8mg
SNOBO2P  O/NTP Westward Buprenorphine 8mg Peri
SNODO01 O/NTP Teva Pharma Disulfiram 500mg NP
SNODO1P  O/NTP Teva Pharma Disulfiram 500mg Peri
SNOBO01 O/NTP Westward Buprenorphine HCI 2mg
SNOBO1P  O/NTP Westward Buprenorphine 2mg Peri
SNOBNO1 O/NTP Westward Buprenor/Nalox 2mg-0.5mg
SNOBNO1P O/NTP Westward Bupre/Nalox 2mg-.5mg Peri
SNOBNO02 O/NTP Westward Buprenor/Nalox 8mg-2mg
SNOBNO2P O/NTP Westward Bupre/Nalox 8mg/2mg Peri
SNODO02 O/NTP Westward Disulfiram 250mg
SNODO2P  O/NTP Westward Disulfiram 250mg Peri
SUD Methadone Services

A511 ADP Drug-MCal Methadone

A541 ADP Drug-MCal Methadone Individual
SNOM O/NTP Methadone

SNOMP O/NTP Methadone Peri

A512 ADP Methadone

SUD Outpatient Services

S0737 ODF Medical Necessity NP

SO737P ODF Medical Necessity Peri

SO741 ODF Individual Counseling NP

SO741P ODF Individual Counseling Peri

SO761 ODF Medication Support Services NP
SO761P ODF Medication Support Services Peri
SO771 ODF Cirisis Intervention NP

SO771P ODF Cirisis Intervention Peri

SOo777 ODF Ambulatory WM 1 NP

SO777P ODF Ambulatory WM 1 Peri

SO791 ODF Treatment Planning NP
SO791P ODF Treatment Planning Peri
SI737 IOT Medical Necessity NP
SI737P IOT Medical Necessity Peri
S1791 IOT Treatment Planning NP
SI791P IOT Treatment Planning Peri

SUD Physician Consultation
SO721 ODF Physician Consultation NP
SO721P ODF Physician Consultation Peri
SI721 IOT Physician Consultation NP
SI721P IOT Physician Consultation Peri
SR31721 3.1 Res Physician Consultation NP
SR31721P 3.1 Res Physician Consultation Peri
SR35721 3.5 Res Physician Consultation NP
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Service Code Categories

SR35721P 3.5 Res Physician Consultation Peri
SWM32721 3.2 WM Physician Consultation NP
SWM32721F 3.2 WM Physician Consultation Peri
SNO721 O/NTP Physician Consultation NP
SNO721P  O/NTP Physician Consultation Peri

SUD Residential Bed Days

SR31 3.1 Residential NP
SR31P 3.1 Residential Peri
SR35 3.5 Residential NP

SR35P 3.5 Residential Peri

SUD Withdrawal Management Bed Da
SWM32 3.2 Withdrawal Mgmt NP
SWM32P 3.2 Withdrawal Mgmt Peri
SWM389 3.2 WM Observation NP
SWM389P 3.2 WM Observation Peri
SWM737 3.2 WM Medical Necessity NP
SWM737P 3.2 WM Medical Necessity Peri
Training Academy

1020 Modular Approach to Therapy for Children
2020 Strengths Model

2021 Solution-Focused Brief Therapy

2022 Systematic Training for Effective Parent
2023 Cognitive Behavioral Therapy Psychiosis
2024 Integrative Treatment for Complex Trauma
2025 Unified Protocol

3001 Safety Training

3002 Risk Assessment and Management Topics
3003 5150 Process

3004 Non Violent Crisis Intervention (CPI)

3005 Field Safety

3006 Mandated Reporting

3007 Dangerousness to Self and/or Others

3011 Legal Ethical Licensure Course

3012 Legal Ethical Training - General

3013 Clinical Supervision Licensure Course
3021 Child and Adolescent Needs and Strengths
3022 Reaching Recovery

3023 Stage Matched Treatment

3031 MH Topics

3032 MH Assessment and Treatment Planning
3033 MH Interventions- General

3041 SUD Topics

3042 SUD Assessment and Treatment Planning
3043 SUD Interventions- General

3044 SUD American Society for Addiction Med
3051 Training Plan - General

3052 Strengths Based

3053 Trauma Informed

3054 Fair and Equitable

3055 Culturally Responsive

3056 Person Driven

3057 Community Integrated

3058 Evidence Supported

3059 Outcome Focused
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3061
3062
3063
3064
3065
3066
3067
3070
3071
3072
3073
3074
3075
3076
3077
3078
4001
4002
1000
1001
1002
1003
1004
1005
1006
1007
1008
1009
1010
1012
2000
2001
2002
2003
2004
2005
2007
2008
2009
2010
2011
2012
2013
2014
2015
3000
1030
1031
1032
3008
1011

Professional Development Topics

New Employee Training (NET)

Intern Orientation

Mandatory County Wide Trainings
Learning and Organizational Development
Independent Study

Leadership Academy

Intern Training and Supervision

Avatar (EMR)

Clinical Doc: Overview

Clinical Doc: Psychosocial Assessment
Clinical Doc: Treatment Planning
Clinical Doc: Progress Note Writing
Clinical Doc: Clinical Formulation

Intern Outreach

Field Inst_Task Supvsr Orientation_Trng
Performance Improvement Project (PIP)
Act Plan Do Study

Aggression Replacement Training (ART)
Attachment Based Dyadic Therapy
Attachment Based Family Therapy (ABFT)
Cannabis Youth Treatment (CYT)

Circle of Security

Joven Noble/Xinachtli

Matrix

Parent-Child Interaction Therapy (PICT)
Seven Challenges

Thinking for a Change (T4C)

Voices

Evidence Supported Play Therapy
Cognitive Behavioral Therapy (CBT)
Dialectical Behavioral Therapy (DBT)
EMDR

Family Psychoeducation
HOMEBUILDERS

Motivational Interviewing (MI)

Parents as Teachers

Wellness Recovery Action Plan (WRAP)
Mental Health First Aid (MHFA)
Seeking Safety

Triple P

Brief Strategic Family Therapy (BSFT)
Intensive Community Team (ICT)

Cara y Corazon

Applied Behavioral Analysis (ABA)
Assessment/Documentation Training
School-based PBIS/ISF Consultation
School-based PBIS/ISF Training
School-based Critical Incident Consult
Grave Disability/Conservatorship

Child- Parent Psychotherapy
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(F41.1)
(F43.0)
(F43.22)
(F43.21)
(F43.24)
(F43.23)
(F43.25)
(F43.29)
(F43.20)
(F40.01)
(F40.02)
(F40.00)
(F41.9)
(F45.22)
(F40.240)
(F44.7)
(F44.4)
(F44.5)
(F48.1)
(F44.0)
(F44.9)
(F44.1)
(F44.81)
(F42.4)
(F40.230)
(F40.231)
(F40.233)
(F40.232)
(F41.1)
(F42.3)
(F45.21)
(F42.2)
(F48.9)
(F42)
(F42.9)
(F40.218)
(F44.89)
(F41.3)
(F40.228)
(F42.8)
(F43.8)
(F40.248)
(F45.8)
(F41.8)
(F48.8)
(F40.298)
(F45.41)
(F45.42)
(F41.0)
(F41.0)
(F40.9)
(F43.11)
(F43.12)
(F43.10)
(F48.2)
(F43.9)
(F40.11)
(F40.10)
(F45.0)
(F45.9)
(F45.1)

Acute stress reaction

Adjustment disorder with anxiety

Adjustment disorder with depressed mood

Adjustment disorder with disturbance of conduct

Adjustment disorder with mixed anxiety and depressed mood

Adjustment disorder with mixed disturbance of emotions and conduct

Adjustment disorder with other symptoms
Adjustment disorder, unspecified

Agoraphobia with panic disorder

Agoraphobia without panic disorder
Agoraphobia, unspecified

Anxiety disorder, unspecified

Body dysmorphic disorder

Claustrophobia

Conversion disorder with mixed symptom presentation
Conversion disorder with motor symptom or deficit
Conversion disorder with seizures or convulsions
Depersonalization-derealization syndrome
Dissociative amnesia

Dissociative and conversion disorder, unspecified
Dissociative fugue

Dissociative identity disorder

Excoriation (skin-picking) disorder

Fear of blood

Fear of injections and transfusions

Fear of injury

Fear of other medical care

Generalized anxiety disorder

Hoarding disorder

Hypochondriasis

Mixed obsessional thoughts and acts
Nonpsychotic mental disorder, unspecified
Obsessive-compulsive disorder
Obsessive-compulsive disorder, unspecified
Other animal type phobia

Other dissociative and conversion disorders
Other mixed anxiety disorders

Other natural environment type phobia

Other obsessive-compulsive disorder

Other reactions to severe stress

Other situational type phobia

Other somatoform disorders

Other specified anxiety disorders

Other specified nonpsychotic mental disorders
Other specified phobia

Pain disorder exclusively related to psychological factors
Pain disorder with related psychological factors
Panic disorder [episodic paroxysmal anxiety]
Panic disorder [episodic paroxysmal anxiety] without agoraphobia
Phobic anxiety disorder, unspecified
Post-traumatic stress disorder, acute
Post-traumatic stress disorder, chronic
Post-traumatic stress disorder, unspecified
Pseudobulbar affect

Reaction to severe stress, unspecified

Social phobia, generalized

Social phobia, unspecified

Somatization disorder

Somatoform disorder, unspecified
Undifferentiated somatoform disorder
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(F98.0)

(F90.2) Attention-deficit hyperactivity disorder, combined type

(F90.8) Attention-deficit hyperactivity disorder, other type

(F90.1) Attention-deficit hyperactivity disorder, predominantly hyperactive type
(F90.0) Attention-deficit hyperactivity disorder, predominantly inattentive type
(F90.9) Attention-deficit hyperactivity disorder, unspecified type

(F90.1) Attn-defct hyperactivity disorder, predom hyperactive type

(F90.0) Attn-defct hyperactivity disorder, predom inattentive type

(F94.9) Childhood disorder of social functioning, unspecified

(F93.9) Childhood emotional disorder, unspecified

(F95.1) Chronic motor or vocal tic disorder

(F91.0) Conduct disorder confined to family context

(F91.2) Conduct disorder, adolescent-onset type

(F91.1) Conduct disorder, childhood-onset type

(F91.9) Conduct disorder, unspecified

(F94.2) Disinhibited attachment disorder of childhood

(F98.1) Encopresis not due to a substance or known physiological condition
(F98.0) Enuresis not due to a substance or known physiological condition
(F91.3) Oppositional defiant disorder

(F98.8) Oth behav/emotn disord w onset usly occur in chldhd and adol
(F94.8) Other childhood disorders of social functioning

(F93.8) Other childhood emotional disorders

(F91.8) Other conduct disorders

(F98.29) Other feeding disorders of infancy and early childhood

(F98.8) Other specified behavioral and emotional disorders with onset usually occurring in childhood and
(F95.8) Other tic disorders

(F98.3) Pica of infancy and childhood

(F94.1) Reactive attachment disorder of childhood

(F98.21) Rumination disorder of infancy

(F94.0) Selective mutism

(F93.0) Separation anxiety disorder of childhood

(F95.9) Tic disorder, unspecified

(F95.2) Tourette&amp;apos;s disorder

(F95.2) Tourette's disorder

(F95.0) Transient tic disorder

(F98.9) Unsp behav/emotn disord w onst usly occur in chldhd and adol
(F98.9) Unspecified behavioral and emotional disorders with onset usually occurring in childhood and ad
(F55.8) Abuse of other non-psychoactive substances

(F51.02) Adjustment insomnia

(F50.02) Anorexia nervosa, binge eating/purging type

(F50.01) Anorexia nervosa, restricting type

(F50.00) Anorexia nervosa, unspecified

(F50.82) Avoidant/restrictive food intake disorder

(F50.81) Binge eating disorder

(F50.2) Bulimia nervosa

(F52.6) Dyspareunia not due to a substance or known physiological condition
(F50.9) Eating disorder, unspecified

(F51.05) Insomnia due to other mental disorder

(F51.5) Nightmare disorder

(F51.8) Oth sleep disord not due to a sub or known physiol cond

(F50.8) Other eating disorders

(F52.8) Other sexual dysfunction not due to a substance or known physiological condition
(F50.89) Other specified eating disorder

(F53.0) Postpartum depression

(F51.01) Primary insomnia

(F54) Psychological and behavioral factors associated with disorders or diseases classified elsewhere
(F51.04) Psychophysiologic insomnia

(F53) Puerperal psychosis

(F51.9) Sleep disorder not due to a substance or known physiological condition, unspecified
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(F51.4)
(F52.9)

(F33.2)
(F31.11)
(F31.12)
(F31.10)
(F31.64)
(F31.30)
(F31.4)
(F31.5)
(F31.13)
(F31.63)
(F31.70)
(F31.31)
(F31.30)
(F31.32)
(F31.5)
(F31.4)
(F31.0)
(F31.2)
(F31.11)
(F31.12)
(F31.13)
(F31.10)
(F31.61)
(F31.62)
(F31.64)
(F31.63)
(F31.60)
(F31.70)
(F31.76)
(F31.72)
(F31.74)
(F31.78)
(F31.75)
(F31.71)
(F31.73)
(F31.77)
(F31.9)
(F31.81)
(F34.0)
(F34.81)
(F34.1)
(F33.2)
(F33.42)
(F33.41)
(F33.40)
(F33.0)
(F33.1)
(F33.3)
(F33.9)
(F32.5)
(F32.4)
(F32.0)
(F32.1)
(F32.3)
(F32.2)
(F32.9)
(F32.2)
(F32.3)
(F30.3)

Sleep terrors [night terrors]
Unspecified sexual dysfunction not due to a substance or known physiological condition

Bipolar disord, crnt episode manic w/o psych features, mild
Bipolar disord, crnt episode manic w/o psych features, mod
Bipolar disord, crnt episode manic w/o psych features, unsp
Bipolar disord, crnt episode mixed, severe, w psych features
Bipolar disord, crnt epsd depress, mild or mod severt, unsp
Bipolar disord, crnt epsd depress, sev, w/o psych features
Bipolar disord, crnt epsd depress, severe, w psych features
Bipolar disord, crnt epsd manic w/o psych features, severe
Bipolar disord, crnt epsd mixed, severe, w/o psych features
Bipolar disord, currently in remis, most recent episode unsp
Bipolar disorder, current episode depressed, mild
Bipolar disorder, current episode depressed, mild or moderate severity, unspecified
Bipolar disorder, current episode depressed, moderate
Bipolar disorder, current episode depressed, severe, with psychotic features
Bipolar disorder, current episode depressed, severe, without psychotic features
Bipolar disorder, current episode hypomanic
Bipolar disorder, current episode manic severe with psychotic features
Bipolar disorder, current episode manic without psychotic features, mild
Bipolar disorder, current episode manic without psychotic features, moderate
Bipolar disorder, current episode manic without psychotic features, severe
Bipolar disorder, current episode manic without psychotic features, unspecified
Bipolar disorder, current episode mixed, mild
Bipolar disorder, current episode mixed, moderate
Bipolar disorder, current episode mixed, severe, with psychotic features
Bipolar disorder, current episode mixed, severe, without psychotic features
Bipolar disorder, current episode mixed, unspecified
Bipolar disorder, currently in remission, most recent episode unspecified
Bipolar disorder, in full remission, most recent episode depressed
Bipolar disorder, in full remission, most recent episode hypomanic
Bipolar disorder, in full remission, most recent episode manic
Bipolar disorder, in full remission, most recent episode mixed
Bipolar disorder, in partial remission, most recent episode depressed
Bipolar disorder, in partial remission, most recent episode hypomanic
Bipolar disorder, in partial remission, most recent episode manic
Bipolar disorder, in partial remission, most recent episode mixed
Bipolar disorder, unspecified
Bipolar Il disorder
Cyclothymic disorder
Disruptive mood dysreqgulation disorder
Dysthymic disorder
Maijor depressive disorder, recurrent severe without psychotic features
Maijor depressive disorder, recurrent, in full remission
Maijor depressive disorder, recurrent, in partial remission
Maijor depressive disorder, recurrent, in remission, unspecified
Major depressive disorder, recurrent, mild
Maijor depressive disorder, recurrent, moderate
Maijor depressive disorder, recurrent, severe with psychotic symptoms
Maijor depressive disorder, recurrent, unspecified
Maijor depressive disorder, single episode, in full remission
Maijor depressive disorder, single episode, in partial remission
Maijor depressive disorder, single episode, mild
Maijor depressive disorder, single episode, moderate
Maijor depressive disorder, single episode, severe with psychotic features
Maijor depressive disorder, single episode, severe without psychotic features
Maijor depressive disorder, single episode, unspecified
Maijor depressv disord, single epsd, sev w/o psych features
Maijor depressv disord, single epsd, severe w psych features
Manic episode in partial remission
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(F30.11)
(F30.12)
(F30.10)
(F30.2)
(F30.13)
(F30.9)
(F31.89)
(F32.8)
(F30.8)
(F34.8)
(F33.8)
(F32.89)
(F34.89)
(F34.9)
(F32.81)
(F39)

(F84.0)
(F84.5)
(F84.5)
(F84.0)
(F80.81)
(F81.9)
(F80.9)
(F81.81)
(F80.1)
(F81.2)
(F70)
(F80.2)
(F71)
(F81.89)
(F80.89)
(F88)
(F84.8)
(F84.9)
(F80.0)
(F73)
(F72)
(F80.82)
(F82)
(F81.0)
(F89)
(F79)

(F03.90)
(FO4)
(F06.4)
(F06.1)
(FO5)
(F02.81)
(F02.80)
(F02.81)
(F02.80)
(F06.31)
(F06.31)
(F06.32)
(F06.34)
(F06.30)
(F06.8)
(F07.0)
(FO7.81)

Manic episode without psychotic symptoms, mild
Manic episode without psychotic symptoms, moderate
Manic episode without psychotic symptoms, unspecified
Manic episode, severe with psychotic symptoms
Manic episode, severe, without psychotic symptoms
Manic episode, unspecified

Other bipolar disorder

Other depressive episodes

Other manic episodes

Other persistent mood [affective] disorders

Other recurrent depressive disorders

Other specified depressive episodes

Other specified persistent mood disorders

Persistent mood [affective] disorder, unspecified
Premenstrual dysphoric disorder

Unspecified mood [affective] disorder

Asperger&apos;s syndrome

Asperger's syndrome

Autistic disorder

Childhood onset fluency disorder

Developmental disorder of scholastic skills, unspecified
Developmental disorder of speech and language, unspecified
Disorder of written expression

Expressive language disorder

Mathematics disorder

Mild intellectual disabilities

Mixed receptive-expressive language disorder
Moderate intellectual disabilities

Other developmental disorders of scholastic skills
Other developmental disorders of speech and language
Other disorders of psychological development

Other pervasive developmental disorders

Pervasive developmental disorder, unspecified
Phonological disorder

Profound intellectual disabilities

Severe intellectual disabilities

Social pragmatic communication disorder

Specific developmental disorder of motor function
Specific reading disorder

Unspecified disorder of psychological development
Unspecified intellectual disabilities

Amnestic disorder due to known physiological condition

Anxiety disorder due to known physiological condition

Catatonic disorder due to known physiological condition

Delirium due to known physiological condition

Dementia in oth diseases classd elswhr w behavioral disturb

Dementia in oth diseases classd elswhr w/o behavrl disturb

Dementia in other diseases classified elsewhere with behavioral disturbance
Dementia in other diseases classified elsewhere without behavioral disturbance
Mood disorder due to known physiol cond w depressv features

Mood disorder due to known physiological condition with depressive features
Mood disorder due to known physiological condition with major depressive-like episode
Mood disorder due to known physiological condition with mixed features

Mood disorder due to known physiological condition, unspecified

Other specified mental disorders due to known physiological condition
Personality change due to known physiological condition

Postconcussional syndrome
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(F06.0)
(F06.2)
(F06.0)
(F03.91)
(F03.90)
(FO9)
(FO1.51)
(F01.50)

(F63.89)
(F60.2)
(F60.6)
(F60.3)
(F60.7)
(F65.2)
(F68.10)
(F68.11)
(F68.12)
(F68.10)
(F65.0)
(F64.1)
(F64.2)
(F64.9)
(F60.4)
(F63.9)
(F63.81)
(F63.2)
(F60.81)
(F60.5)
(F64.8)
(F63.89)
(F66)
(F60.89)
(F68.8)
(F60.0)
(F65.9)
(F63.0)
(F65.4)
(F60.9)
(F60.1)
(F64.0)
(F63.3)
(F69)

(F23)
(F20.2)
(F22)
(F20.1)
(F28)
(F28)
(F25.8)
(F20.89)
(F20.0)
(F20.5)
(F25.0)
(F25.1)
(F25.9)
(F20.9)
(F20.81)
(F21)
(F24)

Psychotic disorder w hallucin due to known physiol condition

Psychotic disorder with delusions due to known physiological condition
Psychotic disorder with hallucinations due to known physiological condition
Unspecified dementia with behavioral disturbance

Unspecified dementia without behavioral disturbance

Unspecified mental disorder due to known physiological condition
Vascular dementia with behavioral disturbance

Vascular dementia without behavioral disturbance

Antisocial personality disorder

Avoidant personality disorder

Borderline personality disorder

Dependent personality disorder

Exhibitionism

Factitious disorder imposed on self, unspecified
Factitious disorder w predom psych signs and symptoms
Factitious disorder with predominantly physical signs and symptoms
Factitious disorder, unspecified

Fetishism

Gender identity disorder in adolescence and adulthood
Gender identity disorder of childhood

Gender identity disorder, unspecified

Histrionic personality disorder

Impulse disorder, unspecified

Intermittent explosive disorder

Kleptomania

Narcissistic personality disorder
Obsessive-compulsive personality disorder

Other gender identity disorders

Other impulse disorders

Other sexual disorders

Other specific personality disorders

Other specified disorders of adult personality and behavior
Paranoid personality disorder

Paraphilia, unspecified

Pathological gambling

Pedophilia

Personality disorder, unspecified

Schizoid personality disorder

Transsexualism

Trichotillomania

Unspecified disorder of adult personality and behavior

Brief psychotic disorder

Catatonic schizophrenia

Delusional disorders

Disorganized schizophrenia

Oth psych disorder not due to a sub or known physiol cond
Other psychotic disorder not due to a substance or known physiological condition
Other schizoaffective disorders

Other schizophrenia

Paranoid schizophrenia

Residual schizophrenia

Schizoaffective disorder, bipolar type

Schizoaffective disorder, depressive type

Schizoaffective disorder, unspecified

Schizophrenia, unspecified

Schizophreniform disorder

Schizotypal disorder

Shared psychotic disorder
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(F20.3)
(F29)
(F29)

(F12.10)

(F10.180)
(F10.14)

(F10.150)
(F10.151)
(F10.121)
(F10.120)
(F10.129)
(F10.188)
(F10.19)

(F10.11)

(F10.10)

(F10.250)
(F10.259)
(F10.280)
(F10.24)

(F10.26)

(F10.27)

(F10.250)
(F10.259)
(F10.221)
(F10.220)
(F10.229)
(F10.288)
(F10.29)

(F10.231)
(F10.232)
(F10.239)
(F10.21)

(F10.20)

(F10.950)
(F10.951)
(F10.959)
(F10.980)
(F10.94)

(F10.950)
(F10.951)
(F10.959)
(F10.920)
(F10.929)
(F10.988)
(F10.99)

(F12.180)
(F12.121)
(F12.122)
(F12.120)
(F12.129)
(F12.188)
(F12.150)
(F12.151)
(F12.159)
(F12.19)

(F12.11)

(F12.10)

(F12.280)
(F12.222)
(F12.229)
(F12.288)

Undifferentiated schizophrenia
Unsp psychosis not due to a substance or known physiol cond
Unspecified psychosis not due to a substance or known physiological condition

Alcohol abuse with alcohol-induced anxiety disorder
Alcohol abuse with alcohol-induced mood disorder
Alcohol abuse with alcohol-induced psychotic disorder with delusions
Alcohol abuse with alcohol-induced psychotic disorder with hallucinations
Alcohol abuse with intoxication delirium
Alcohol abuse with intoxication, uncomplicated
Alcohol abuse with intoxication, unspecified
Alcohol abuse with other alcohol-induced disorder
Alcohol abuse with unspecified alcohol-induced disorder
Alcohol abuse, in remission
Alcohol abuse, uncomplicated
Alcohol depend w alcoh-induce psychotic disorder w delusions
Alcohol dependence w alcoh-induce psychotic disorder, unsp
Alcohol dependence with alcohol-induced anxiety disorder
Alcohol dependence with alcohol-induced mood disorder
Alcohol dependence with alcohol-induced persisting amnestic disorder
Alcohol dependence with alcohol-induced persisting dementia
Alcohol dependence with alcohol-induced psychotic disorder with delusions
Alcohol dependence with alcohol-induced psychotic disorder, unspecified
Alcohol dependence with intoxication delirium
Alcohol dependence with intoxication, uncomplicated
Alcohol dependence with intoxication, unspecified
Alcohol dependence with other alcohol-induced disorder
Alcohol dependence with unspecified alcohol-induced disorder
Alcohol dependence with withdrawal delirium
Alcohol dependence with withdrawal with perceptual disturbance
Alcohol dependence with withdrawal, unspecified
Alcohol dependence, in remission
Alcohol dependence, uncomplicated
Alcohol use, unsp w alcoh-induce psych disorder w delusions
Alcohol use, unsp w alcoh-induce psych disorder w hallucin
Alcohol use, unsp w alcohol-induced psychotic disorder, unsp
Alcohol use, unspecified with alcohol-induced anxiety disorder
Alcohol use, unspecified with alcohol-induced mood disorder
Alcohol use, unspecified with alcohol-induced psychotic disorder with delusions
Alcohol use, unspecified with alcohol-induced psychotic disorder with hallucinations
Alcohol use, unspecified with alcohol-induced psychotic disorder, unspecified
Alcohol use, unspecified with intoxication, uncomplicated
Alcohol use, unspecified with intoxication, unspecified
Alcohol use, unspecified with other alcohol-induced disorder
Alcohol use, unspecified with unspecified alcohol-induced disorder
Cannabis abuse with cannabis-induced anxiety disorder
Cannabis abuse with intoxication delirium
Cannabis abuse with intoxication with perceptual disturbance
Cannabis abuse with intoxication, uncomplicated
Cannabis abuse with intoxication, unspecified
Cannabis abuse with other cannabis-induced disorder
Cannabis abuse with psychotic disorder with delusions
Cannabis abuse with psychotic disorder with hallucinations
Cannabis abuse with psychotic disorder, unspecified
Cannabis abuse with unspecified cannabis-induced disorder
Cannabis abuse, in remission
Cannabis abuse, uncomplicated
Cannabis dependence with cannabis-induced anxiety disorder
Cannabis dependence with intoxication with perceptual disturbance
Cannabis dependence with intoxication, unspecified
Cannabis dependence with other cannabis-induced disorder
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(F12.250)
(F12.259)
(F12.21)
(F12.20)
(F12.980)
(F12.929)
(F12.988)
(F12.950)
(F12.951)
(F12.959)
(F12.99)
(F12.93)
(F12.90)
(F14.180)
(F14.14)
(F14.150)
(F14.151)
(F14.159)
(F14.121)
(F14.129)
(F14.19)
(F14.11)
(F14.10)
(F14.21)
(F14.20)
(F14.959)
(F14.950)
(F14.929)
(F14.988)
(F14.90)
(F16.159)
(F16.11)
(F16.10)
(F16.21)
(F16.20)
(F16.950)
(F16.980)
(F16.950)
(F16.951)
(F16.988)
(F16.99)
(F18.129)
(F18.10)
(F18.21)
(F18.20)
(F17.203)
(F17.220)
(F17.210)
(F17.201)
(F17.200)
(F17.209)

(F11
(F11
(F11
(F11
(F11
(F11
(F11
(F11
(F11

121)
.120)
.129)
14)
.159)
.188)
19)
A1)
10)

(F11.221)
(F11.222)

Cannabis dependence with psychotic disorder with delusions

Cannabis dependence with psychotic disorder, unspecified

Cannabis dependence, in remission

Cannabis dependence, uncomplicated

Cannabis use, unspecified with anxiety disorder

Cannabis use, unspecified with intoxication, unspecified

Cannabis use, unspecified with other cannabis-induced disorder

Cannabis use, unspecified with psychotic disorder with delusions
Cannabis use, unspecified with psychotic disorder with hallucinations
Cannabis use, unspecified with psychotic disorder, unspecified

Cannabis use, unspecified with unspecified cannabis-induced disorder
Cannabis use, unspecified with withdrawal

Cannabis use, unspecified, uncomplicated

Cocaine abuse with cocaine-induced anxiety disorder

Cocaine abuse with cocaine-induced mood disorder

Cocaine abuse with cocaine-induced psychotic disorder with delusions
Cocaine abuse with cocaine-induced psychotic disorder with hallucinations
Cocaine abuse with cocaine-induced psychotic disorder, unspecified
Cocaine abuse with intoxication with delirium

Cocaine abuse with intoxication, unspecified

Cocaine abuse with unspecified cocaine-induced disorder

Cocaine abuse, in remission

Cocaine abuse, uncomplicated

Cocaine dependence, in remission

Cocaine dependence, uncomplicated

Cocaine use, unsp w cocaine-induced psychotic disorder, unsp

Cocaine use, unspecified with cocaine-induced psychotic disorder with delusions
Cocaine use, unspecified with intoxication, unspecified

Cocaine use, unspecified with other cocaine-induced disorder

Cocaine use, unspecified, uncomplicated

Hallucinogen abuse with hallucinogen-induced psychotic disorder, unspecified
Hallucinogen abuse, in remission

Hallucinogen abuse, uncomplicated

Hallucinogen dependence, in remission

Hallucinogen dependence, uncomplicated

Hallucinogen use, unsp w psychotic disorder w delusions

Hallucinogen use, unspecified with hallucinogen-induced anxiety disorder
Hallucinogen use, unspecified with hallucinogen-induced psychotic disorder with delusions
Hallucinogen use, unspecified with hallucinogen-induced psychotic disorder with hallucinations
Hallucinogen use, unspecified with other hallucinogen-induced disorder
Hallucinogen use, unspecified with unspecified hallucinogen-induced disorder
Inhalant abuse with intoxication, unspecified

Inhalant abuse, uncomplicated

Inhalant dependence, in remission

Inhalant dependence, uncomplicated

Nicotine dependence unspecified, with withdrawal

Nicotine dependence, chewing tobacco, uncomplicated

Nicotine dependence, cigarettes, uncomplicated

Nicotine dependence, unspecified, in remission

Nicotine dependence, unspecified, uncomplicated

Nicotine dependence, unspecified, with unspecified nicotine-induced disorders
Opioid abuse with intoxication delirium

Opioid abuse with intoxication, uncomplicated

Opioid abuse with intoxication, unspecified

Opioid abuse with opioid-induced mood disorder

Opioid abuse with opioid-induced psychotic disorder, unspecified

Opioid abuse with other opioid-induced disorder

Opioid abuse with unspecified opioid-induced disorder

Opioid abuse, in remission

Opioid abuse, uncomplicated

Opioid dependence with intoxication delirium

Opioid dependence with intoxication with perceptual disturbance
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(F11.220)
(F11.229)
(F11.24)
(F11.251)
(F11.288)
(F11.29)
(F11.23)
(F11.21)
(F11.20)
(F11.929)
(F11.94)
(F11.951)
(F11.988)
(F11.99)
(F11.93)
(F11.90)
(F19.14)
(F19.280)
(F19.980)
(F19.921)
(F19.94)
(F19.988)
(F19.99)
(F19.950)
(F19.951)
(F19.150)
(F19.151)
(F19.251)
(F19.259)
(F19.959)
(F15.950)
(F15.951)
(F15.150)
(F15.151)
(F15.159)
(F15.959)
(F15.980)
(F15.99)
(F19.121)
(F19.120)
(F19.129)
(F19.188)
(F19.180)
(F19.14)
(F19.150)
(F19.151)
(F19.159)
(F19.19)
(F19.11)
(F19.10)
(F19.220)
(F19.229)
(F19.280)
(F19.24)
(F19.27)
(F19.250)
(F19.251)
(F19.259)
(F19.231)
(F19.239)
(F19.21)
(F19.20)

Opioid dependence with intoxication, uncomplicated

Opioid dependence with intoxication, unspecified

Opioid dependence with opioid-induced mood disorder

Opioid dependence with opioid-induced psychotic disorder with hallucinations

Opioid dependence with other opioid-induced disorder

Opioid dependence with unspecified opioid-induced disorder

Opioid dependence with withdrawal

Opioid dependence, in remission

Opioid dependence, uncomplicated

Opioid use, unspecified with intoxication, unspecified

Opioid use, unspecified with opioid-induced mood disorder

Opioid use, unspecified with opioid-induced psychotic disorder with hallucinations

Opioid use, unspecified with other opioid-induced disorder

Opioid use, unspecified with unspecified opioid-induced disorder

Opioid use, unspecified with withdrawal

Opioid use, unspecified, uncomplicated

Oth psychoactive substance abuse w mood disorder

Oth psychoactive substance dependence w anxiety disorder

Oth psychoactive substance use, unsp w anxiety disorder

Oth psychoactive substance use, unsp w intox w delirium

Oth psychoactive substance use, unsp w mood disorder

Oth psychoactive substance use, unsp w oth disorder

Oth psychoactive substance use, unsp w unsp disorder

Oth psychoactv sub use, unsp w psych disorder w delusions

Oth psychoactv sub use, unsp w psych disorder w hallucin

Oth psychoactv substance abuse w psych disorder w delusions

Oth psychoactv substance abuse w psych disorder w hallucin

Oth psychoactv substance depend w psych disorder w hallucin

Oth psychoactv substance depend w psychotic disorder, unsp

Oth psychoactv substance use, unsp w psych disorder, unsp

Oth stim use, unsp w stim-induce psych disorder w delusions

Oth stim use, unsp w stim-induce psych disorder w hallucin

Oth stimulant abuse w stim-induce psych disorder w delusions

Oth stimulant abuse w stim-induce psych disorder w hallucin

Oth stimulant abuse w stim-induce psychotic disorder, unsp

Oth stimulant use, unsp w stim-induce psych disorder, unsp

Oth stimulant use, unsp w stimulant-induced anxiety disorder

Oth stimulant use, unsp with unsp stimulant-induced disorder

Other psychoactive substance abuse with intoxication delirium

Other psychoactive substance abuse with intoxication, uncomplicated

Other psychoactive substance abuse with intoxication, unspecified

Other psychoactive substance abuse with other psychoactive substance-induced disorder

Other psychoactive substance abuse with psychoactive substance-induced anxiety disorder
Other psychoactive substance abuse with psychoactive substance-induced mood disorder
Other psychoactive substance abuse with psychoactive substance-induced psychotic disorder wi
Other psychoactive substance abuse with psychoactive substance-induced psychotic disorder wi
Other psychoactive substance abuse with psychoactive substance-induced psychotic disorder, u
Other psychoactive substance abuse with unspecified psychoactive substance-induced disorder
Other psychoactive substance abuse, in remission

Other psychoactive substance abuse, uncomplicated

Other psychoactive substance dependence with intoxication, uncomplicated

Other psychoactive substance dependence with intoxication, unspecified

Other psychoactive substance dependence with psychoactive substance-induced anxiety disorde
Other psychoactive substance dependence with psychoactive substance-induced mood disorder
Other psychoactive substance dependence with psychoactive substance-induced persisting dem
Other psychoactive substance dependence with psychoactive substance-induced psychotic disol
Other psychoactive substance dependence with psychoactive substance-induced psychotic disol
Other psychoactive substance dependence with psychoactive substance-induced psychotic disol
Other psychoactive substance dependence with withdrawal delirium

Other psychoactive substance dependence with withdrawal, unspecified

Other psychoactive substance dependence, in remission

Other psychoactive substance dependence, uncomplicated
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(F19.939)
(F19.921)
(F19.929)
(F19.988)
(F19.980)
(F19.94)
(F19.97)
(F19.950)
(F19.951)
(F19.959)
(F19.99)
(F19.931)
(F19.939)
(F19.90)
(F15.121)
(F15.122)
(F15.129)
(F15.188)
(F15.180)
(F15.14)
(F15.150)
(F15.151)
(F15.159)
(F15.19)
(F15.11)
(F15.10)
(F15.221)
(F15.222)
(F15.229)
(F15.288)
(F15.280)
(F15.24)
(F15.250)
(F15.251)
(F15.259)
(F15.282)
(F15.23)
(F15.21)
(F15.20)
(F15.921)
(F15.922)
(F15.920)
(F15.929)
(F15.988)
(F15.980)
(F15.94)
(F15.950)
(F15.951)
(F15.959)
(F15.99)
(F15.90)
(F13.129)
(F13.14)
(F13.11)
(F13.10)
(F13.24)
(F13.29)
(F13.231)
(F13.230)
(F13.239)
(F13.21)
(F13.20)

Other psychoactive substance use, unsp with withdrawal, unsp

Other psychoactive substance use, unspecified with intoxication with delirium

Other psychoactive substance use, unspecified with intoxication, unspecified

Other psychoactive substance use, unspecified with other psychoactive substance-induced disor
Other psychoactive substance use, unspecified with psychoactive substance-induced anxiety dis
Other psychoactive substance use, unspecified with psychoactive substance-induced mood diso
Other psychoactive substance use, unspecified with psychoactive substance-induced persisting «
Other psychoactive substance use, unspecified with psychoactive substance-induced psychotic ¢
Other psychoactive substance use, unspecified with psychoactive substance-induced psychotic ¢
Other psychoactive substance use, unspecified with psychoactive substance-induced psychotic ¢
Other psychoactive substance use, unspecified with unspecified psychoactive substance-induce
Other psychoactive substance use, unspecified with withdrawal delirium

Other psychoactive substance use, unspecified with withdrawal, unspecified

Other psychoactive substance use, unspecified, uncomplicated

Other stimulant abuse with intoxication delirium

Other stimulant abuse with intoxication with perceptual disturbance

Other stimulant abuse with intoxication, unspecified

Other stimulant abuse with other stimulant-induced disorder

Other stimulant abuse with stimulant-induced anxiety disorder

Other stimulant abuse with stimulant-induced mood disorder

Other stimulant abuse with stimulant-induced psychotic disorder with delusions

Other stimulant abuse with stimulant-induced psychotic disorder with hallucinations

Other stimulant abuse with stimulant-induced psychotic disorder, unspecified

Other stimulant abuse with unspecified stimulant-induced disorder

Other stimulant abuse, in remission

Other stimulant abuse, uncomplicated

Other stimulant dependence with intoxication delirium

Other stimulant dependence with intoxication with perceptual disturbance

Other stimulant dependence with intoxication, unspecified

Other stimulant dependence with other stimulant-induced disorder

Other stimulant dependence with stimulant-induced anxiety disorder

Other stimulant dependence with stimulant-induced mood disorder

Other stimulant dependence with stimulant-induced psychotic disorder with delusions

Other stimulant dependence with stimulant-induced psychotic disorder with hallucinations

Other stimulant dependence with stimulant-induced psychotic disorder, unspecified

Other stimulant dependence with stimulant-induced sleep disorder

Other stimulant dependence with withdrawal

Other stimulant dependence, in remission

Other stimulant dependence, uncomplicated

Other stimulant use, unspecified with intoxication delirium

Other stimulant use, unspecified with intoxication with perceptual disturbance

Other stimulant use, unspecified with intoxication, uncomplicated

Other stimulant use, unspecified with intoxication, unspecified

Other stimulant use, unspecified with other stimulant-induced disorder

Other stimulant use, unspecified with stimulant-induced anxiety disorder

Other stimulant use, unspecified with stimulant-induced mood disorder

Other stimulant use, unspecified with stimulant-induced psychotic disorder with delusions

Other stimulant use, unspecified with stimulant-induced psychotic disorder with hallucinations
Other stimulant use, unspecified with stimulant-induced psychotic disorder, unspecified

Other stimulant use, unspecified with unspecified stimulant-induced disorder

Other stimulant use, unspecified, uncomplicated

Sedative, hypnotic or anxiolytic abuse with intoxication, unspecified

Sedative, hypnotic or anxiolytic abuse with sedative, hypnotic or anxiolytic-induced mood disorde
Sedative, hypnotic or anxiolytic abuse, in remission

Sedative, hypnotic or anxiolytic abuse, uncomplicated

Sedative, hypnotic or anxiolytic dependence with sedative, hypnotic or anxiolytic-induced mood c
Sedative, hypnotic or anxiolytic dependence with unspecified sedative, hypnotic or anxiolytic-indt
Sedative, hypnotic or anxiolytic dependence with withdrawal delirium

Sedative, hypnotic or anxiolytic dependence with withdrawal, uncomplicated

Sedative, hypnotic or anxiolytic dependence with withdrawal, unspecified

Sedative, hypnotic or anxiolytic dependence, in remission

Sedative, hypnotic or anxiolytic dependence, uncomplicated
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Diagnosis Categories

(F13.929) Sedative, hypnotic or anxiolytic use, unspecified with intoxication, unspecified

(F13.94) Sedative, hypnotic or anxiolytic use, unspecified with sedative, hypnotic or anxiolytic-induced mo
(F13.959) Sedative, hypnotic or anxiolytic use, unspecified with sedative, hypnotic or anxiolytic-induced psy
(F13.99) Sedative, hypnotic or anxiolytic use, unspecified with unspecified sedative, hypnotic or anxiolytic-
(F13.90) Sedative, hypnotic, or anxiolytic use, unspecified, uncomplicated

OTHER

(F99) Mental disorder, not otherwise specified
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Programs contributing to Service Areas

Access to Treatment

24ASOCMDCO
DDACCAB109
24ACCECH
AJMHPDSES
24ACCKCMD
24MMHP
24ACCEMILD
26ACCMOMD
24ACNAVINP
24ACNAVKC
24ACNAVMAR
24ACNAVSAL
24ACNAVSOL
24ACCOAMD
00ASOCPOST
DEACCEPROB
MHSAAC
24ACCSALMD
DCACCSOLMD
26ACCMRY
24ACCEKC
AJMHP
24ACCESR
DCACCESOL
27ACCESS
BEASOCDVS
BFASOCPEI
BEASOC
BFASOC
B5MSDV
B5ASOCSD
BEASCSSOCO
00CSOCMDCO
24ACSCST
27P47MH
24ASOCUSC
VPAB109
CECSOC
CEVPUMDAP

00CSOCBATE
00CSOCPOST
24ASOCCRSD
96AFFS
DUASOCCR
01ASOCNMC
1700843216
1720078082
1851381990
34032G
1457489502
1366419517
1922378215
1619934114

AS MD Consultation

Access AB109

Access CHOICE Program
Access FCS (old DSES)

Access King City Meds Support
Access MHSA Castroville
Access Mild

Access Monterey Med Support
Access Navigator Inpatient
Access Navigator King City
Access Navigator Marina
Access Navigator Salinas
Access Navigator Soledad
Access OA Meds Support
Access Post-Hospital/Crisis follow-up
Access Probation

Access Promotores

Access Salinas Med Support
Access Soledad Meds Support
Access to Treatment Coastal Region
Access to Treatment King City
Access to Treatment Salinas
Access to Treatment Senior Companion
Access to Treatment Soledad
CALL Intake Program

CHS DSES REFERRAL

CHS Early Intervention Seaside
CHS Family Counseling Salinas
CHS Family Counseling Seaside
CHS HIV/AIDS Com Partnership
CHS MHS LGBT

CHS South County

CS MD Consultation

MCBH Access Crisis Team

Prop 47 Mental Health

USC Telehealth

Village Project AB109

Village Project Inc

Village Project UMDAP

CS Bates Treatment

CS Post-Hospital/Crisis follow-up

ER Crisis Short Doyle

FFS MFCC

Mobile Crisis Team

Natividad MHU

TAR AURORA LAS ENCINAS HOSPITAL
TAR Adventist Health St Helena Hospital
TAR Adventist Health Vallejo

TAR Alhambra Hospital

TAR Alta Bates Medical Center

TAR Antelope Valley Hospital

TAR Aurora Behavioral Health Santa Rosa
TAR Aurora Charter Oak
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1194758623
1083709653
1528066685
1700259165
1073535027
1831352251
1104984392
1902825128
1225016595
1922039205
1215373626
1295897601
1679562169
1235290818
1104906569
1245203447
1548399736
1427181007
1851458434
1245346741
1336138403
1477610640
1891841722
1720032790
1053359729
27THMNHM2
1437121142
1215012150
1215962782
TAR3538
1467413708
1356305536
1922015833
1922001809
1639195175
1013030808
1942267869
MEDTR2
1598872004
1013061597
01TNMCMHU
00041
1497859649
1548328750
3011SF
1356410351
1104099175
1952308363
1639601933
1346384468
1033187182
1780708362
1750384079
1508252149
1780926964
1154308005
TAR0002

TAR BHC Alhambra Hospital

TAR BHC Heritage Oaks Hospital

TAR BHC Sierra Vista Hospital

TAR Bakersfield Behavioral Healthcare

TAR Bellevue Hospital Center

TAR COMMUNITY HOSPITAL OF LONG BEACH
TAR California Pacific Medical Center

TAR Canyon Ridge Hospital

TAR College Hospital Cerritos

TAR College Hospital Costa Mesa

TAR College Medical Center

TAR Community Behavioral Health Center
TAR Community Hospital of Monterey CHOMP
TAR Community Hospital of San Bernardino
TAR Community Regional Medical Center
TAR Del Amo Hospital

TAR Doctors Behavioral Health Center

TAR Dominican Santa Cruz Hospital

TAR EIl Camino Hospital

TAR Fremont Hospital

TAR Glendale Adventist Medical Center
TAR Glendale Memorial Hospital

TAR Good Samaritan Bakersfield

TAR Good Samaritan San Jose

TAR Harborview Medical Center

TAR Henry Mayo Newhall Memorial Hospital
TAR Huntington Hospital Della Martin Ctr
TAR Inter-Community Medical Center

TAR John Muir Behavioral Health

TAR KERN MEDICAL HOSPITAL

TAR Kaweah Delta Mental Health Hospital
TAR Lea Regional Medical Center

TAR Loma Linda University Behavioral Med
TAR Los Angeles Comm Hospital Bellflower
TAR Los Angeles Metropolitan Medical

TAR Marie Green

TAR Marin General Hospital

TAR Meds

TAR Mills Peninsual Medical Center

TAR Mission Community Hospital

TAR NMC MHU

TAR Napa State Hospital

TAR Northwestern Memorial Hospital

TAR Pacifica Hospital of the Valley

TAR Palomar Medical Hospital

TAR Paradise Valley Hospital

TAR Promise Hospital of SanDiego

TAR Resnick Neuropsychiatric Hospital
TAR Restpadd Health Corp

TAR SHARP MESA VISTA HOSPITAL

TAR SHASTA REGIONAL TREATMENT CENTER
TAR Saint Francis Memorial Hospital

TAR Salinas Valley Memorial Hospital

TAR San Jose Behavioral Health

TAR Santa Cruz County PHF

TAR Scripps Mercy Hospital

TAR Sharp Grossmont
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1427293216
1023010113
1487905725
1932243003
1265581086
1043670342
1952350944
1770558710
1154500510
1376641969
1629167457
1902863418
1457470700
1215927470
1053538348
1922116037
01TARMHU

TAR Silver Lake Medical Center

TAR Southern California Hosp of Van Nuys
TAR Southern California Hospital Culver
TAR St. Mary's Hospital

TAR Stanford Health Care

TAR Sutter Bay Hospital Mills-Peninsula
TAR Sutter Center for Psychiatry

TAR Tri-City Medical Center

TAR UC Irvine Healthcare

TAR UC San Diego Health System

TAR Ventura County Medical Center
TAR Vista Del Mar

TAR Western Medical Center Anaheim
TAR White Memorial Medical Center
TAR Willow Rock

TAR Woodland Memorial Hospital

ZZZ Natividad MC Mental Health Unit

Adoption Preservation

27CwW
27Cw2
DLCSOC
87CSOCSD
27CW3FSP
27CW5
27CWYMC
87CSOCW
D5CSOC

Kinship Adoption FSP Seneca

Kinship Center Seneca

Kinship Center Seneca FSP King City
Kinship Center SysDev

Kinship Seneca First Five Trauma FSP
Kinship Seneca MH Enhanced Foster Care
Kinship Seneca Youth Mobile Crisis
Kinship Seneca Wraparound

TLC Child and Family Services

Adult Homeless Services

24ASOCMH3
BXASOCFSP
WPCP

Adult Mentally Ill Residential Placement

27243
ATASCASOC
C8ASOC
CYASOC
DKASOC
DMASOC
EBASOC
DAASOC
DGHASOCRES
BWASOCOP
BZASOCFSP
DRASOCBC
64ASOCOP
EF27ASOCOP
DPASOC
MHRASOCSNF
77TASOCBC
METROASOC
41ASOC
CFASOCBC
27CS
B8BASOCRS
B8BASOCDT
27NVSACBC

AS MCHOME 2034 Grant
Interim MHSA Homeless FSP
Whole Person Care Program

AS Continuing Care Lock Facility
ATASCADERO STATE HOSPITAL
California Psych Transitions
Crestwood Behavioral Health San Jose
Crestwood Center Napa Valley
Crestwood Center Sacramento
Crestwood Manor Modesto
Crestwood Treatment Center Fremont
Davis Guest Home

Drake House MHSA BC

Drake House MHSA MHS FSP
Garfield Neurobehavioral Center
Golden Living Center BC

Interim Med Support

Interim Rockrose Gardens

Medical Hill Rehab Center

Merced Behavioral Center
Metropolitan State Hospital

NAPA Board and Care

Psynergy Cielo Vista BC

Psynergy Cielo Vista OP

Psynergy Nueva Vista BC

Psynergy Nueva Vista OP

Psynergy Sacramento Nueva Vista BC
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27ASNVSAC
27ASNVSACB
27ASVDRBC
27ASVDRSAC
BSBASOCBCH1
BBASOCOP
BAASOC
TCVFASOCRC
TMBASOCSNF

Adult System of Care (ASOC)

BIENESTARM
BIENESTAR
DVASOCGAP
24ASOCDUI
DCASOCGAP
24ASOCKCMD
24ASOCKC
B7ASFSP
26ASOCMED
26AS0OC
26ASFSP
240S0C2
240FSP
ASOFC
27ASOCMH2
DFASOCGAP
24ASOCMED
24AS0OC
24ASFSP
DCASOCSOLM
DCASOCSOL
DCASFSP
24ACCWCMAR
24ACCWCSAL
27ACCEGAP
BIENESTRTS
CZCSOCHF
27I1CHSS
D6ASOCDT
PCIMARAS
PCISALAS
PCIKC
PCISOLEDAD
MHSAFSG

Adults Involved Criminal Justice

Z27DRUGCRT
24ASOCCNCA
24ASOCCNC
24ASOCIST
24ASOCMHC
24ASOCMIL
24ASOCVET

Children Involved with Social Service

00CSOCARCH
00CSOCCHR
A2CSOCFAST

Psynergy Sacramento Nueva Vista OP A
Psynergy Sacramento Nueva Vista OP B
Psynergy Sacramento Vista de Robles BC
Psynergy Sacramento Vista de Robles OP
Psynergy Tres Vista BC

Psynergy Tres Vista OP

Seventh Avenue Center MHRC

Telecare Corp Villa Fairmont MHRC
Telecare Corporation Morton Bakar Center

AS Bienestar Marina

AS Bienestar Salinas

AS Coastal GAP ACC

AS DUI Court

AS Gap South County

AS King City Meds Support

AS King City Outpatient Clinic

AS King City Outpatient FSP

AS Monterey Med Support

AS Monterey Outpatient

AS Monterey Outpatient FSP

AS OA Meds Support

AS Older Adult FSP

AS Other Facility Coordination

AS Path to Wellness

AS Salinas GAP Region

AS Salinas Med Support

AS Salinas Outpatient

AS Salinas Outpatient FSP

AS Soledad Meds Support

AS Soledad Outpatient Clinic

AS Soledad Outpatient FSP

Access Wellness Clinic Marina

Access Wellness Clinic Salinas

Access to Treatment Gap Services Salinas
Bienestar Transition Salinas

CS Monterey County Healthy Families FFS
Interim CH Scattered Site

Interim Day Treatment Intensive Program
Interim Primary Care Integration Marina
Interim Primary Care Integration Salinas
Interim Primary Care Inter King City
Interim Primary Care Inter Soledad
MHSA Family Support Groups

AS BH Drug Court

AS Creating New Choices Assessment
AS Creating New Choices FSP

AS Forensic Services

AS Mental Health Court

AS Military Diversion

AS VET Court

CS Archer Child Advocacy Center
CS CHERISH
CS FAST Dependency Unit
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A2CSFSTFSP CS FAST Dependency Unit FSP

00CSOCFP CS Family Preservation

00CSOCFR CS Family Reunification FSP

A2CSOCFP CS Family Partnership

00CSOCHF CS Healthy Families

00CSOCMED CS Medication Support

A1CSOC CS Monterey Outpatient Clinic

00CSOC CS Salinas Outpatient

FSA27PREP FSA PREP FEP SAMHSA

DTCSOCPREP FSA of San Francisco MoCo PREP

CICSOCHART Aspiranet HART

CICSOC Aspiranet TBS

DJCSOC Bayfront Youth and Family Services

DJCSOCDT Bayfront Youth and Family Services DT

00CSOCPTH CS New Paths Program

00CSOCHP CS Salinas Home Partners

00CSOCTBS CS TBS Coordination

CHCSOCHART EMQ Families First HART

DGCSOC EMQ Families First Los Gatos OP

CHCSOC EMQ Families First TBS

CKCSOCHART JDT Consulting PG HART

CKCSOC JDT Consulting PG TBS

DICSOCDT St Vincent School for Boys Day TX

DICSOC St Vincent School for Boys Outpatient

EACSOCDT Star View Adolescent Center Day TX

EACSOCOP Star View Adolescent Center OP

23CSOCPHF Star View Psychiatric Health Facility
Children in Out of Home Placement

27CSCYNK CHARIS YOUTH CENTER - NIKAO

00CSOCSTOP CS STOP

A6CSOCDT Casa Pacifica Day Tx

A6CSOC Casa Pacifica OP

DYCSOC Chamberlains Children Center

27CSCYKN Charis Youth Center - Koinonia

27CSCTC Courage to Change

CDCSOC DTH Santa Lucia

DBCSOCDT EMQ Families First Davis DT

DBCSOC EMQ Families First Davis OP

ALCSOC Edgewood Children Center

ALCSOCDT Edgewood Childrens Center DT

CBCSOC Encompass Community Service Crossroads

CBCSOCTY Encompass Community Services Tyler

28CSHHAB Haven of Hope - Abeona

29CSHHHC Haven of Hope - Halcyon

CJCSOC JDT Consulting Fresno TBS

27CSKN1 Koinonia - House 1

27CSKN2 Koinonia - House 2

27CSKN3 Koinonia - House 3

27CSKN4 Koinonia - House 4

27CSKN5 Koinonia - House 5

ABCSOCDT Mountain Valley Child and Family Srvc DT

ABCSOC Mountain Valley Child and Family Srvc OP

0001 Provo Canyon School

DHCSOC Rebekah Childrens Services 344/352



DHCSOCW
AGCSOC
27CSSNGD
27CSSNSD
AWCSOC
AWCSOCDT
ECCSOC
BTCSOCDT
BTCSOC
BRCSOCDT
BRCSOC
BSCSOCDT
BSCSOC

Children's Early Intervention Services

00CSOCEC
00CSOCECOE
00CSOCMCST
00CSOCINMC
CCCSOC
CCCSOCAC
BUCSOC
BUCSOC2
BUCSOCDSES
27CW3

Clinic Integration

24ASOCICA
24ASOCICL
24ASOCICS
27CLINIC

Dual Diagnosis Treatment

BVCSOCSDV
BVCSOCFSP
BVCSOCPEI
27CX
63ASOCRES
63MHSASD
63ASOCDT

Emergency Department Access

24ASOCCR
24CRSBIRT

Juvenile Justice System

00CSOCFSP
00CSOCSDbV
00CSOCCGS
00CSOCE
00CSOCJSRT
00CSOCJH
CS27A2JJPL
00CSOC1913
00CSOCRE
00CSOCSMSA
00CSJSTC
00CSJSTO
00CSOCSS
00CSOCJC
00CSOCRC2

Rebekah Childrens Services Wrap
Rebekah children MH OP

Starshine Treatment Center - Garden
Starshine Treatment Center - Stoddard
Summitview Child and Family Services
Summitview Child and Family Services DT
Unity Care

Victor Redding DT

Victor Redding OP

Victor Santa Rosa DT

Victor Santa Rosa OP

Victor Stockton DT

Victor Stockton OP

CS Early Childhood FSP

CS Early Childhood OE

CS MCSTART

CS N Monterey Co Independent Study IEP
DTH Families First and Foremost

DTH Families First and Foremost AC

DTH MCSTART

DTH MCSTART 6-11

DTH MCSTART 6-11 DSES

Kinship Center Seneca First Five Trauma

Access Integrated Care Alisal

Access Integrated Care Laurel Internal
Access Integrated Care Seaside
Access MHSA Clinic Integration

DTH Co-occuring Disorder SD

DTH Co-occurring Disorder FSP

DTH Early Intervention

DTH Nueva Esperanza

Interim Bridge Residential

Interim Co-occurring Integrated Care
Interim Wellness and Recovery Academy

ER Crisis NMC
ER Crisis SBIRT

CS JJ CALA MH Court FSP

CS JJ CALA MH Court SD

CS JJ Cal Grip Seaside

CS JJ Esperanza

CS JJ JSORT

CS JJ Juvenile Hall

CS JJ Placement Services

CS JJ Rancho Cielo 1913

CS JJ Re-Entry Youth Center
CS JJ SAMHSA MHSA

CS JJ Secure Track Custody
CS JJ Secure Track Outpatient
CS JJ Silver Star Resource

CS JJ Youth Center

CS JJ Youth Center DJJ2 345/352



00CSOCCS

00CSOCYDSE

00CSOCYB
JAILSER
27BELB6

B6CSOCFSP

27STAGEBG6

SUD - Intensive Services

Z08OPINT
Z09OPINT
Z020PINT
Z180PINT
Z270PINT
Z170PINT
Z130PINT

SUD - Methadone Services

Z35MM
Z99NM

SUD - Outpatient Services

ZCHSDSY
Z08OPASAM
Z090PASAM
Z080P
Z090P
Z020PASAM
Z020P
Z180PASAM
Z270PASAM
Z190PASAM
Z180P
Z270P
Z190P
Z170P
Z210P
Z130P
Z170PASAM
Z210PASAM
Z130PASAM
Z99MCJL
Z990PASAM
Z990P
Z990PADC
Z990PJA

SUD - Recovery Services

Z35MMR
Z08OPR
Z090PR
Z08OPINTR
Z090PINTR
Z22RCSV31
Z22RCSV35
Z020PR
Z020PINTR
Z21RCSV31
Z21RCSV35
Z16RCSV31

CS JJ Youth Diversion Castroville
CS JJ Youth Diversion Seaside
CS JJ YouthBuild

Jail Support Services

Peacock Acres BELMA CT
Peacock Acres FSP OP

Peacock Acres OLD STAGE RD

SUD CHS OP Intensive Monterey
SUD CHS OP Intensive Salinas

SUD Door to Hope OP Intensive
SUD SSC OP Intensive Alisal Salinas
SUD SSC OP Intensive King City
SUD SSC OP Intensive Seaside

SUD SSC OP Intensive Sun Salinas

SUD CHS Methadone Clinic
SUD Valley Health Narcotic

SUD CHS Daisy

SUD CHS OP Monterey ASAM Screening Only
SUD CHS OP Salinas ASAM Screening Only
SUD CHS Outpatient Monterey

SUD CHS Outpatient Salinas

SUD Door to Hope OP ASAM Screening only
SUD Door to Hope Outpatient

SUD SSC OP Alisal Sal ASAM Screen Only
SUD SSC OP King City ASAM Screening Only
SUD SSC OP Marina ASAM Screening Only
SUD SSC OP Outpatient Alisal Salinas

SUD SSC OP Outpatient King City

SUD SSC OP Outpatient Marina

SUD SSC OP Outpatient Seaside

SUD SSC OP Outpatient Soledad

SUD SSC OP Outpatient Sun Salinas

SUD SSC OP Seaside ASAM Screening Only
SUD SSC OP Soledad ASAM Screening Only
SUD SSC OP Sun Salinas ASAM Screen Only
SUD VHA Co-Occurring MAT MC Jail

SUD VHA OP ASAM Screening Only

SUD Valley Health OP

ZADP Valley Health OP Adult DrugCt

ZADP Valley Health OP JAG/ARRA

SUD CHS Methadone Clinic Recovery Svcs
SUD CHS ODF Recovery Services Monterey
SUD CHS ODF Salinas Recovery Services
SUD CHS OP Int Monterey Rec Svcs

SUD CHS OP Int Salinas Recovery Svcs
SUD Door to Hope 3.1 Recovery Svcs

SUD Door to Hope 3.5 Recovery Svcs

SUD Door to Hope ODF Recovery Services
SUD Door to Hope OP Int Recovery Svcs
SUD Genesis 3.1 Recovery Services

SUD Genesis 3.5 Recovery Services

SUD SSC 3.1 Recovery Services 346/352



Z16RCSV35
03HNRECSVC
03HN35RSVC
Z180PINT2
Z270PINT2
Z170PINT2
Z130PINT2
Z180P2
Z270P2
Z190P2
Z170P2
Z210P2
Z130P2
Z99NMR
Z990PR

SUD - Residential Services

Z02RES35
Z02RES
Z21RES35
Z21RES
ZHNRES31
ZHNRES35
Z10RS35
Z10PD
Z10RS
Z10RESADCT
Z10RESJA

SUD - Withdrawal Management Services

Z02RES32
Z21RESDX
ZHNRES32
Z10DX

Services to Improve Employability

AJMHPCWCR
24ACCEKCCW
AJMHPCW
DCACCSOLCW
27832

27833

Student Mental Health Services

00ACCSB
O0CSACEIEP
CSACGED
CSAFRCGE
00CSOCGAH
00CSOCIAH
O00CSOCIAHT
00CSOCASAG
00CSOCASAI
CSBEGE
00CSOCIBE
CSBDGE
00CSOCIBDI
00CSOCGBME
00CSOCIBME
00CSBVMGE

SUD SSC 3.5 Recovery Services

SUD SSC King City 3.1 Recovery Services
SUD SSC King City 3.5 Recovery Services
SUD SSC OP Int Alisal Sal Rec Svcs

SUD SSC OP Int King City Rec Svcs

SUD SSC OP Int Seaside Recovery Services
SUD SSC OP Int Sun Sal Recovery Svcs
SUD SSC OP Outpatient Alisal Sal Rec Sv
SUD SSC OP Outpatient King City Rec Svcs
SUD SSC OP Outpatient Marina Rec Svcs
SUD SSC OP Outpatient Seaside Rec Svcs
SUD SSC OP Outpatient Soledad Rec Svcs
SUD SSC OP Outpatient Sun Sal Rec Svcs
SUD Valley Health Narcotic Rec Svcs

SUD Valley Health OP Recovery Services

SUD Door to Hope 3.5 Residential

SUD Door to Hope Residential

SUD Genesis 3.5 Residential

SUD Genesis Residential

SUD SSC King City 3.1 Residential

SUD SSC King City 3.5 Residential

SUD Sun Street 3.5 Residential

SUD Sun Street Center Pueblo del Mar
SUD Sun Street Residential

ZADP Sun Street Residential Adult DrugCt
ZADP Sun Street Residential JAG/ARRA

SUD DTH 3.2 Res Withdrawal Mgmt

SUD Genesis Residential Withdrawal Mgt
SUD SSC King City Withdrawal Management
SUD Sun Street Res Withdrawal Management

Access CALWORKS Coastal Regional Office
Access CALWORKS King City

Access CALWORKS Salinas

Access CALWORKS Soledad

Interim DOR/MCBH Coop

Interim Supportive Employment NoS

Access School Based Services

CS Alisal Community Elementary IEP

CS Alisal Community General Education

CS Alisal Fami Resource Ctr General Ed

CS Alisal High General Ed

CS Alisal High IEP

CS Alisal High IEP TIP

CS Arroyo Seco Academy General Ed

CS Arroyo Seco Academy IEP

CS Bardin Elementary General Education

CS Bardin Elementary IEP

CS Boronda DIA General Education

CS Boronda DIA IEP

CS Boronda Meadows Elementary General Ed
CS Boronda Meadows Elementary IEP

CS Buena Vista Middle General Ed 347/352



00CSOCIBVM
0oCsOcCIC
00CSCCEGE
00CSCCEIEP
00CSCHGED
00CSOCICH
00CSOCGCM
00CSOCICM
00CSOCGCRE
00CSOCICRE
00CSOCICVH
00CSOCICL
00CSOCICE1
00CSOcCICBC
00CSCBIEP
00CSOCICCH
CSCCEGE
00CSOCGCEC
00CSOcCICC
00CSOCICEC
00CSOCGCPM
0oCsoOCICPM
00CSOCGCE
00CSOCICE3
00CSOCICDM
CSCSEGE
00CSOCICE
00CSCEGE
00CSOCICE2
00CSDLAMPG
00CSDRGE
00CSOCIDRE
00CSOCIDRW
00CSOCIDRK
00CSOCIDLA
00CSOCIEVE
00CSOCGEGE
00CSOCIEGE
00CSOCGEP
00CSOCIEP
00CSOCGESM
00CSOCIESM
00CSOCIEE
00CSOCGEAH
00CSOCIEAH
00CSOCIETA
00CSOCGFM
00CSOCIFM
00CSFHEGE
00CSOCIFE
00CSOCIFGE
00CSFLEGED
00CSOCIFLE
CSFPEGE
00CSOCIFPE
CSFEGE
00CSOCIFE1

CS Buena Vista Middle IEP

CS Cabrillo IEP

CS Captain Cooper Elementary General Ed
CS Captain Cooper Elementary IEP

CS Carmel High General Ed

CS Carmel High IEP

CS Carmel Middle General Ed

CS Carmel Middle IEP

CS Carmel River Elementary General Ed
CS Carmel River Elementary IEP

CS Carmel Valley High IEP

CS Carr Lake IEP

CS Castroville Elementary IEP

CS Central Bay Continuation IEP

CS Central Bay IEP

CS Central Coast High IEP

CS Cesar Chavez Elementary General Ed
CS Cesar Chavez Greenfield General Ed
CS Cesar Chavez Greenfield IEP

CS Cesar E. Chavez Salinas IEP

CS Chalone Peaks Middle General Ed
CS Chalone Peaks Middle IEP

CS Chualar Elementary General Ed

CS Chualar Elementary IEP

CS Community Day Middle Seaside IEP
CS Creekside Elementary General Ed
CS Creekside Elementary IEP

CS Crumpton Elementary General Ed
CS Crumpton Elementary IEP

CS DLAMP General Ed

CS Del Rey Elementary General Ed

CS Del Rey Elementary IEP

CS Del Rey Woods Elementary IEP

CS Del Rey Woods Elementary IEP Key
CS Dual Language Academy IEP

CS Echo Valley Elementary IEP

CS El Gabilan Elementary General Ed
CS EIl Gabilan Elementary IEP

CS El Puente General Ed

CS El Puente IEP

CS EIl Sausal Middle General Ed

CS El Sausal Middle IEP

CS Elkhorn Elementary IEP

CS Everett Alvarez High General Ed

CS Everett Alvarez High IEP

CS Everett Alvarez High TIP IEP

CS Fairview Middle General Ed

CS Fairview Middle IEP

CS Foothill Elementary General Ed

CS Foothill Elementary IEP

CS Forest Grove Elementary IEP

CS Frank Ledesma Elementary General Ed
CS Frank Ledesma Elementary IEP

CS Frank Paul Elementary General Ed
CS Frank Paul Elementary IEP

CS Fremont Elementary General Education
CS Fremont Elementary IEP
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00CSGEGED
00CSOCIGE
00CSGVMGE
00CSOCIGVM
00CSOCGE
00CSOCGEIN
00CSOCGGH
00CSOCIGH
00CSOCGGH1
00CSOCIGH1
00CSOCGHM
00CSOCIHM
00CSHLEGE
00CSMISGE
00CSOCIISM
00CSJFEGE
00CSOCIJFE
CSJGSEGE
00CSOCIJGS
CSJESEGE
00CSJGMGE
00CSOCIBKM
00CSOCIJSE
00CSOCGKE
00CSOCIKE
00CSOCGKCA
00CSOCIKCA
00CSOCGKCH
00CSOCIKCH
00CSOCIKE1
00CSOCGLGM
00CSOCILGM
00CSOCILJE
00CSOCILME
00CSLMGE
00CSOCGLPM
00CSOCILPM
00CSOCILES
00CSLGED
00CSOCGLWE
00CSOCILWE
00CSOCILFL
00CSOCGLE
00CSOCILE
00CSOCGLVE
00CSOCILVE
00CSOCLAGE
00CSOCILAM
00CSOCGLPE
00CSOCILPE
00CSOCIMDH
00CSOCIMGT
00CSOCGMHC
00CSOCIMHC
00CSOCIMBT
00CSOCIMLT
00CSOCIMSS

CS Gabilan Elementary General Ed

CS Gabilan Elementary IEP

CS Gavilan View Middle General Ed

CS Gavilan View Middle IEP

CS General Education FT

CS General Education Intern

CS Gonzales High General Ed

CS Gonzales High IEP

CS Greenfield High General Ed

CS Greenfield High IEP

CS Harden Middle General Ed

CS Harden Middle IEP

CS Highland Elementary General Ed

CS International School Monterey Gen Ed
CS International School of Monterey IEP
CS Jack Franscioni Elementary General Ed
CS Jack Franscioni Elementary IEP

CS Jesse G. Sanchez Elementary Gen Ed
CS Jesse G. Sanchez Elementary IEP

CS John E Steinbeck Elementary Gen Ed
CS John Gutierrez Middle General Ed

CS John Gutierrez Middle IEP

CS John Steinbeck Elementary IEP

CS Kamman Elementary General Ed

CS Kamman Elementary IEP

CS King City Arts and Magnet General Ed
CS King City Arts and Magnet IEP

CS King City High General Ed

CS King City High IEP

CS King Elementary IEP

CS La Gloria Elementary General Ed

CS La Gloria Elementary IEP

CS La Joya Elementary IEP

CS La Mesa Elementary IEP

CS La Mesa General Ed

CS La Paz Middle General Ed

CS La Paz Middle IEP

CS Lagunita Elementary School K-8 IEP
CS Lagunita General Ed

CS Laurelwood Elementary General Ed
CS Laurelwood Elementary IEP

CS Learning for Life IEP

CS Lincoln Elementary General Ed

CS Lincoln Elementary IEP

CS Loma Vista Elementary General Ed
CS Loma Vista Elementary IEP

CS Los Arboles Middle General Ed

CS Los Arboles Middle IEP

CS Los Padres Elementary General Ed
CS Los Padres Elementary IEP

CS MCOE DEAF AND HARD OF HEARING IEP
CS MCOE Greenfield IEP TIP

CS MCOE Home Charter General Ed

CS MCOE Home Charter IEP

CS MCOE John Gutierrez IEP TIP

CS MCOE La Joya IEP TIP

CS MCOE Sliver Star Resource Center IEP
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00CSOCISCI
00CSOCIMCO
00CSOCIMWS
00CSOCIMYC
00CSMLKSGE
00CSOCRMPS
00CSOCGMSM
00CSOCIMSM
00CSOCIMCD
00CSMHGE
00CSOCIMH
00CSOCIMVE
00CSMVGE
00CSOCIME1
00CSOCIMLK
CSMLKJAGE
CSMLKJAIEP
00CSOCGMCE
00CSOCIMCE
00CSOCIMKE
00CSOCIMCH
00CSOCGMPE
00CSOCIMPE
00CSOCIMUE
CSMBEGE
00CSOCIMV1
00CSOCIME
00CSOCIMAS
00CSCOMH
00CSOCIMOH
00CSOCIMHK
00CSOCGMOP
00CSOCIMOP
00CSOCGMTH
00CSOCIMTH
00CSOCGNE
00CSOCINE
00CSOCINR
00CSOCINMH
OONMCHTIP
00CSOCINMM
OONMCAEIEP
00CSOCGNSH
00CSOCINSH
00CSOCGOAE
00CSOCIOAE
00CSOCIOE
00CSOCIOTE
CSOFLEGE
00CSOCIOFL
00CSOCIPGA
00CSOCIPGC
00CSOCIPGH
00CSOCIPGM
00CSOCGPA
00CSOCIPA
00CSOCGPC

CS MCOE SoCo Independent Studies IEP
CS MCOE South Co Independent Studies IEP
CS MCOE Wellington Smith IEP

CS MCOE Youth Center IEP

CS MLK Elementary Seaside General Ed
CS MPSUD RTC

CS Main Street Middle General Ed

CS Main Street Middle IEP

CS Marina Community Day Middle School IE
CS Marina High General Ed

CS Marina High IEP

CS Marina Vista Elementary IEP

CS Marina Vista General Education

CS Marshall Elementary IEP

CS Martin Luther King IEP

CS Martin Luther King Jr. Academy Gen Ed
CS Martin Luther King Jr. Academy IEP
CS Mary Chapa Elementary General Ed
CS Mary Chapa Elementary IEP

CS McKinnon Elementary IEP

CS Millineum Charter High IEP

CS Mission Park Elementary General Ed
CS Mission Park Elementary IEP

CS Mission Union Elementary IEP

CS Monte Bella Elementary General Ed
CS Monte Vista Elementary IEP

CS Montebella Elementary IEP

CS Monterey Adult School IEP

CS Monterey High General Ed

CS Monterey High IEP

CS Monterey High IEP Key

CS Monterey Park Elementary General Ed
CS Monterey Park Elementary IEP

CS Mount Toro High General Ed

CS Mount Toro High IEP

CS Natividad Elementary General Ed

CS Natividad Elementary IEP

CS New Republic IEP

CS North Monterey County High IEP

CS North Monterey County High IEP TIP
CS North Monterey County Middle IEP
CS North Monterey Cty Adult Ed IEP

CS North Salinas High General Ed

CS North Salinas High IEP

CS Oak Avenue Elementary General Ed
CS Oak Avenue Elementary IEP

CS Olson Elementary IEP

CS Ord Terrace Elementary IEP

CS Oscar F Loya Elementary General Ed
CS Oscar F Loya Elementary IEP

CS Pacific Grove Adult Education IEP
CS Pacific Grove Community High IEP
CS Pacific Grove High IEP

CS Pacific Grove Middle School IEP

CS Phoenix Academy General Ed

CS Phoenix Academy IEP

CS Pinnacles Continuation General Ed
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00CSOCIPC
00CSOCIPE
00CSOCIRC
00CSRSJGED
00CSRSJIEP
00CSOCIRDE
00CSOCGRE
00CSOCIRE
00CSRFEGE
00CSOCIRFE
00CSOCISMA
00CSOCCH
00CSOCDR
00CSOCGZ
00CSOCGN
00CSOCKC
00CSOCLK
00CSDV
00CSOCISAS
00CSSCSGE

00CSOCGESH

00CSOCISH
00CSOCGSA
00CSOCISA
00CSOCGSAE
00CSOCISAE
00CSOCISBM
00CSOCGSLU
00CSOCISLU
00CSSVEGED
00CSOCISVE
00CSOCISLE
00CSOCISRE
00CSOCSH
00CSOCISH1
00CSOCSGE
00CSOCISM
00CSOCGSE
00CSOCISE
00CSOCISET
00CSOCGSH
00CSOCISH2
00CSOCISTP
00CSOCGSC
00CSOCISC
00CSSPEGE
00CSOCISE1
00CSMHS
OOCSTPEIEP
00CSOCGTE
00CSOCITE

00CSOCGUPE

00CSOCIUPE
00CSOCIVRB
CSVRBGE

00CSOCGVVM

00CSOCIVVM

CS Pinnacles Continuation IEP

CS Prundale Elementary IEP

CS Rancho Cielo IEP

CS Rancho San Juan General Ed

CS Rancho San Juan IEP

CS Robert Down Elementary IEP

CS Roosevelt Elementary General Ed
CS Roosevelt Elementary IEP

CS Rose Ferrero Elementary General Ed
CS Rose Ferrero Elementary IEP

CS S.A.F.E. MCOE Alt. Ed IEP

CS SB Chualar PEI

CS SB Del Rey PEI

CS SB Gonzales SD

CS SB Greenfield SD

CS SB King City SD

CS SB Lockwood PEI

CS SB Salinas SD

CS Salinas Adult School IEP

CS Salinas Community School General Ed
CS Salinas High General Ed

CS Salinas High IEP

CS San Antonio General Ed

CS San Antonio IEP

CS San Ardo Elementary General Ed
CS San Ardo Elementary IEP

CS San Benancio Middle IEP

CS San Lucas Union General Ed

CS San Lucas Union IEP

CS San Vicente Elementary General Ed
CS San Vicente Elementary IEP

CS Santa Lucia Elementary IEP

CS Santa Rita Elementary IEP

CS Seaside High General Ed

CS Seaside High IEP

CS Seaside Middle General Ed

CS Seaside Middle IEP

CS Sherwood Elementary General Ed
CS Sherwood Elementary IEP

CS Sherwood Elementary IEP TSP
CS Soledad High General Ed

CS Soledad High IEP

CS Soledad Transitional Program IEP
CS Somavia Continuation General Ed
CS Somavia Continuation IEP

CS Spreckels Elementary General Ed
CS Spreckels Elementary IEP

CS Student Mental Health Services
CS Toro Park Elementary IEP

CS Tularcitos Elementary General Ed
CS Tularcitos Elementary IEP

CS University Park Elementary General Ed
CS University Park Elementary IEP
CS Virginia Rocca Barton Elementary IEP
CS Virginia Rocca Barton General Ed
CS Vista Verde Middle General Ed

CS Vista Verde Middle IEP
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00CSOCIWCM CS Walter Colton Middle IEP

00CSOCIWCK CS Walter Colton Middle IEP Key
00CSOCGWM CS Washington Middle General Ed
00CSOCIWM CS Washington Middle IEP
00CSOCIWMT CS Washington Middle IEP TIP
00CSOCIWUE CS Washington Union Elementary IEP
27MHSAPEI MHSA Prevention Early Intervention (PEI)
05B4CS0OC PVPSA 0-5 Mental Health Services
B4CSOC PVPSA Mental Health Services
27DOASOC Interim Assertive Comm Treat FSP
BWNMASOCEG Interim Bienestar Wellness Navigator-Mar
BWNSASOCEG Interim Bienestar Wellness Navigator-Sal
CMASOC Interim CA Paloma Acacia

CLASOC Interim Catalyst

27DB6ASOP Interim Community Response

CUASOC Interim Horizons Dela Vina

BXASOCIHM Interim IHOME Marina

BXASOC Interim MHSA IHOME

BYASOCFSP Interim MHSA Lupine Garden FSP
CVASOC Interim Mariposa Apartments
EEASOCCR Interim Monterey Manzanita

270MNID6 Interim OMNI Program

CNASOC Interim Pearl Franklin Housing
27ASOCMZ Interim Salinas Manzanita

CPASOC Interim Sandy Shores

CPASOCFSP Interim Sandy Shores FSP

86ASOC Interim Shelter Cove-Ft Ord

B9ASOC Interim Soledad House MH

CQASOC Interim Sunflower Garden FSP

83ASOC Interim Supported Services

ASTCPMAR Interim Transport Coaching Prgm Marina
ASTCPSAL Interim Transport Coaching Prgm Salinas
ASTCPSD Interim Transport Coaching Prgm Soledad
ASTCPKC Interim Transport Coaching Program KC
63ASOCOP Interim Wellness Academy OP

WNKCEF Interim Wellness Navigator - King City
WNMASOCEF Interim Wellness Navigator - Marina
WNSASOCEF Interim Wellness Navigator - Salinas
WNSOLEF Interim Wellness Navigator - Soledad
00CSOCFRST CS First Episode Psychosis Program
A2CSOCTAFS CS MHSA TIP AVANZA FSP

A2CSOCTASD CS MHSA TIP Avanza SYSDEV
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Programs contributing to Program/Program Groups

AS BH Drug Court

Z27DRUGCRT AS BH Drug Court
AS Continuing Care Lock Facility
27243 AS Continuing Care Lock Facility
AS Creating New Choices FSP
24ASOCCNCA AS Creating New Choices Assessment
24ASOCCNC AS Creating New Choices FSP

AS DUI Court
24ASOCDUI AS DUI Court

AS Forensic Services

24ASOCIST AS Forensic Services

AS MD Consultation

24ASOCMDCO AS MD Consultation

AS Mental Health Court

24ASOCMHC AS Mental Health Court

AS Military Diversion

24ASOCMIL AS Military Diversion

AS Older Adult FSP

240FSP AS Older Adult FSP

AS VET Court

24ASOCVET AS VET Court

ATASCADERO STATE HOSPITAL

ATASCASOC ATASCADERO STATE HOSPITAL
Access - Other Programs

AJMHPDSES Access FCS (old DSES)
24ACCEMILD Access Mild

27ACCESS CALL Intake Program

Access AB109

DDACCAB109 Access AB109

AJMHPCWCR Access CALWORKS Coastal Regional Office
24ACCEKCCW Access CALWORKS King City
AJMHPCW Access CALWORKS Salinas
DCACCSOLCW Access CALWORKS Soledad
27CLINIC Access MHSA Clinic Integration
MHSAAC Access Promotores
24ACCKCMD Access King City Meds Support
26ACCMOMD Access Monterey Med Support
24ACCOAMD Access OA Meds Support
24ACCSALMD Access Salinas Med Support
DCACCSOLMD Access Soledad Meds Support

Access Post-Hospital/Crisis follow-up
00ASOCPOST Access Post-Hospital/Crisis follow-up
Access Probation

DEACCEPROB Access Probation

24MMHP Access MHSA Castroville
24ACCWCMAR Access Wellness Clinic Marina
24ACCWCSAL Access Wellness Clinic Salinas

26ACCMRY Access to Treatment Coastal Region



24ACCEKC
AJMHP
DCACCESOL

DVASOCGAP
DCASOCGAP
DFASOCGAP
27ACCEGAP

24ACNAVINP
24ACNAVKC
24ACNAVMAR
24ACNAVSAL
24ACNAVSOL

24ACCESR

24ASOCKCMD
24ASOCKC
B7ASFSP
26ASOCMED
26ASOC
26ASFSP
2408S0C2
ASOFC
27ASOCMH2
24ASOCMED
24AS0OC
24ASFSP
DCASOCSOLM
DCASOCSOL
DCASFSP

CICSOCHART
CICSOC

BIENESTARM
BIENESTAR
BIENESTRTS

DJCSOC
DJCSOCDT

64ASOCOP

Z21RESDX

BFASOCPEI

BEASOCDVS

Z21RES35
Z21RES

B5MSDV

Access to Treatment King City
Access to Treatment Salinas
Access to Treatment Soledad

AS Coastal GAP ACC

AS Gap South County

AS Salinas GAP Region

Access to Treatment Gap Services Salinas

Access Navigator Inpatient
Access Navigator King City
Access Navigator Marina
Access Navigator Salinas
Access Navigator Soledad

Access to Treatment Senior Companion

AS King City Meds Support
AS King City Outpatient Clinic
AS King City Outpatient FSP
AS Monterey Med Support

AS Monterey Outpatient

AS Monterey Outpatient FSP
AS OA Meds Support

AS Other Facility Coordination
AS Path to Wellness

AS Salinas Med Support

AS Salinas Outpatient

AS Salinas Outpatient FSP
AS Soledad Meds Support

AS Soledad Outpatient Clinic
AS Soledad Outpatient FSP

Aspiranet HART
Aspiranet TBS

AS Bienestar Marina
AS Bienestar Salinas
Bienestar Transition Salinas

Bayfront Youth and Family Services
Bayfront Youth and Family Services DT

Golden Living Center BC

SUD Genesis Residential Withdrawal Mgt
CHS Early Intervention Seaside

CHS DSES REFERRAL

SUD Genesis 3.5 Residential
SUD Genesis Residential

CHS HIV/AIDS Com Partnership



ZO8OPINT
Z0O90OPINT

Z35MM

ZCHSDSY
Z08OPASAM
Z090OPASAM
Z080P
Z090P

Z35MMR
Z08OPR
Z090PR
Z08OPINTR
Z090PINTR
Z21RCSV31
Z21RCSV35

BEASCSSOCO

00CSOCARCH

00CSOCCHR

AG6CSOCDT
AGCSOC
DBCSOCDT
DBCSOC
ALCSOC
ALCSOCDT
ABCSOCDT
ABCSOC
0001
AGCSOC
AWCSOC
AWCSOCDT
BTCSOCDT
BTCSOC
BRCSOCDT
BRCSOC
BSCSOCDT
BSCSOC

00CSOCEC

00CSOCECOE

CSACGED
CSAFRCGE
00CSOCASAG
CSBEGE

A2CSOCFAST

SUD CHS OP Intensive Monterey
SUD CHS OP Intensive Salinas

SUD CHS Methadone Clinic

SUD CHS Daisy

SUD CHS OP Monterey ASAM Screening Only

SUD CHS OP Salinas ASAM Screening Only
SUD CHS Outpatient Monterey
SUD CHS Outpatient Salinas

SUD CHS Methadone Clinic Recovery Svcs
SUD CHS ODF Recovery Services Monterey
SUD CHS ODF Salinas Recovery Services
SUD CHS OP Int Monterey Rec Svcs

SUD CHS OP Int Salinas Recovery Svcs
SUD Genesis 3.1 Recovery Services

SUD Genesis 3.5 Recovery Services

CHS South County

CS Archer Child Advocacy Center

CS CHERISH

Casa Pacifica Day Tx

Casa Pacifica OP

EMQ Families First Davis DT

EMQ Families First Davis OP

Edgewood Children Center

Edgewood Childrens Center DT

Mountain Valley Child and Family Srvc DT
Mountain Valley Child and Family Srvc OP
Provo Canyon School

Rebekah children MH OP

Summitview Child and Family Services
Summitview Child and Family Services DT
Victor Redding DT

Victor Redding OP

Victor Santa Rosa DT

Victor Santa Rosa OP

Victor Stockton DT

Victor Stockton OP

CS Early Childhood FSP

CS Early Childhood OE

CS Alisal Community General Education
CS Alisal Fami Resource Ctr General Ed
CS Arroyo Seco Academy General Ed

CS Bardin Elementary General Education

CS FAST Dependency Unit



CS FAST Dependency Unit FSP

A2CSFSTFSP CS FAST Dependency Unit FSP

CS Family Partnership

A2CSOCFP CS Family Partnership

CS Family Preservation

00CSOCFP CS Family Preservation

CS Family Reunification FSP

00CSOCFR CS Family Reunification FSP

CS First Episode Psychosis Program
00CSOCFRST CS First Episode Psychosis Program
CS Healthy Families
00CSOCHF CS Healthy Families

CZCSOCHF CS Monterey County Healthy Families FFS
CS JJ CALA MH Court

00CSOCFSP CS JJ CALA MH Court FSP

00CSOCSDV CS JJ CALA MH Court SD

CS JJ Cal Grip Grant

00CSOCCGS CS JJ Cal Grip Seaside

CS JJ Esperanza

00CSOCE CS JJ Esperanza

CS JJ JSORT

00CSOCJSRT CS JJ JSORT

CS JJ Juvenile Hall

00CSOCJH CS JJ Juvenile Hall

CS JJ Placement Services

CS27A2JJPL CS JJ Placement Services

CS JJ Re-Entry Youth Center

00CSOCRE CS JJ Re-Entry Youth Center

CS JJ SAMHSA MHSA

00CSOCSMSA CS JJ SAMHSA MHSA

CS JJ Secure Track Custody

00CSJSTC CS JJ Secure Track Custody

CS JJ Secure Track Outpatient

00CSJSTO CS JJ Secure Track Outpatient

CS JJ Silver Star Resource
00CSOCSS CS JJ Silver Star Resource
CS JJ Youth Center

00CsocCJC CS JJ Youth Center
00CSOCRC2 CS JJ Youth Center DJJ2

CS JJ Youth Diversion Seaside
00CSOCYDSE CS JJ Youth Diversion Seaside
CS JJ YouthBuild

00CSOCYB CS JJ YouthBuild

CS MCSTART

00CSOCMCST CS MCSTART

CS MD Consultation

00CSOCMDCO CS MD Consultation

CS Medication Support

00CSOCMED CS Medication Support

CS Monterey Outpatient Clinic

A1CSOC CS Monterey Outpatient Clinic
CS New Paths Program

00CSOCPTH CS New Paths Program




CS Post-Hospital/Crisis

00CSOCPOST CS Post-Hospital/Crisis follow-up
CS STOP

00CSOCSTOP CS STOP

CS Salinas Home Partners

00CSOCHP CS Salinas Home Partners

CS Salinas Outpatient

00CSOC CS Salinas Outpatient

CS TBS Coordination

00CSOCTBS CS TBS Coordination

CS Youth Diversion Castroville

00CSOCCS CS JJ Youth Diversion Castroville
California Psychiatric Transitions

C8ASOC California Psych Transitions
Chamberlain's Children Center

DYCSOC Chamberlains Children Center
Charis Youth Center

27CSCYNK CHARIS YOUTH CENTER - NIKAO
27CSCYKN Charis Youth Center - Koinonia
Children School Readiness

00CSOCINMC CS N Monterey Co Independent Study IEP
Clinic Integration

24ASOCICA Access Integrated Care Alisal
24ASOCICL Access Integrated Care Laurel Internal
24ASOCICS Access Integrated Care Seaside
Co-Occurring Disorder

BVCSOCSDV DTH Co-occuring Disorder SD
BVCSOCFSP DTH Co-occurring Disorder FSP
Country Villa Merced Behavioral Health
77TASOCBC Merced Behavioral Center
Courage to Change

27CSCTC Courage to Change

CYASOC Crestwood Behavioral Health San Jose
DKASOC Crestwood Center Napa Valley
DMASOC Crestwood Center Sacramento
EBASOC Crestwood Manor Modesto

DAASOC Crestwood Treatment Center Fremont

DTH Early Intervention

BVCSOCPEI DTH Early Intervention

CCCSOC DTH Families First and Foremost
CCCSOCAC DTH Families First and Foremost AC
BUCSOC DTH MCSTART

BUCSOC2 DTH MCSTART 6-11

BUCSOCDSES DTH MCSTART 6-11 DSES

DTH Santa Lucia

CDCSOC DTH Santa Lucia

Davis Guest Home

DGHASOCRES Davis Guest Home

Door to Hope - Intensive

Z020PINT SUD Door to Hope OP Intensive




Z22RCSV31
Z22RCSV35
Z020PR

Z020PINTR

27CX

Z020PASAM
Z020P

Z02RES35
Z02RES

Z02RES32

BWASOCOP
BZASOCFSP

CHCSOCHART
DGCSOC
CHCSOC

24ACCECH
00CSOCBATE
24ASOCCR
24CRSBIRT

CBCSOC
CBCSOCTY

96AFFS

FSA27PREP

DTCSOCPREP

DRASOCBC

28CSHHAB
29CSHHHC

24ASOCMH3

BXASOCFSP
B9ASOC

27DOASOC

BWNMASOCEG
BWNSASOCEG

63ASOCRES
63ASOCDT

SUD Door to Hope 3.1 Recovery Svcs

SUD Door to Hope 3.5 Recovery Svcs

SUD Door to Hope ODF Recovery Services
SUD Door to Hope OP Int Recovery Svcs

DTH Nueva Esperanza

SUD Door to Hope OP ASAM Screening only
SUD Door to Hope Outpatient

SUD Door to Hope 3.5 Residential
SUD Door to Hope Residential

SUD DTH 3.2 Res Withdrawal Mgmt

Drake House MHSA BC
Drake House MHSA MHS FSP

EMQ Families First HART
EMQ Families First Los Gatos OP
EMQ Families First TBS

Access CHOICE Program
CS Bates Treatment

ER Crisis NMC

ER Crisis SBIRT

Encompass Community Service Crossroads
Encompass Community Services Tyler

FFS MFCC

FSA PREP FEP SAMHSA

FSA of San Francisco MoCo PREP
Garfield Neurobehavioral Center

Haven of Hope - Abeona
Haven of Hope - Halcyon

AS MCHOME 2034 Grant

Interim MHSA Homeless FSP
Interim Soledad House MH

Interim Assertive Comm Treat FSP

Interim Bienestar Wellness Navigator-Mar
Interim Bienestar Wellness Navigator-Sal

Interim Bridge Residential
Interim Wellness and Recovery Academy



27ICHSS

63MHSASD

D6ASOCDT

BXASOCIHM

BYASOCFSP

EEASOCCR
27ASOCMZ

EF27ASOCOP

270MNID6

PCIMARAS
PCISALAS
PCIKC
PCISOLEDAD

CMASOC
CLASOC
27D6ASOP
CUASOC
BXASOC
CVASOC
CNASOC
CPASOC
CPASOCFSP
86ASOC
83ASOC

DPASOC

CQASOC

27832
27833

ASTCPMAR
ASTCPSAL
ASTCPSD
ASTCPKC
63ASOCOP
WNKCEF
WNMASOCEF
WNSASOCEF
WNSOLEF

JAILSER

Interim CH Scattered Site

Interim Co-occurring Integrated Care

Interim Day Treatment Intensive Program

Interim IHOME Marina

Interim MHSA Lupine Garden FSP

Interim Monterey Manzanita
Interim Salinas Manzanita

Interim Med Support

Interim OMNI Program

Interim Primary Care Integration Marina
Interim Primary Care Integration Salinas
Interim Primary Care Inter King City
Interim Primary Care Inter Soledad

Interim CA Paloma Acacia
Interim Catalyst

Interim Community Response
Interim Horizons Dela Vina
Interim MHSA IHOME

Interim Mariposa Apartments
Interim Pearl Franklin Housing
Interim Sandy Shores

Interim Sandy Shores FSP
Interim Shelter Cove-Ft Ord
Interim Supported Services

Interim Rockrose Gardens

Interim Sunflower Garden FSP

Interim DOR/MCBH Coop
Interim Supportive Employment NoS

Interim Transport Coaching Prgm Marina
Interim Transport Coaching Prgm Salinas
Interim Transport Coaching Prgm Soledad
Interim Transport Coaching Program KC
Interim Wellness Academy OP

Interim Wellness Navigator - King City
Interim Wellness Navigator - Marina
Interim Wellness Navigator - Salinas
Interim Wellness Navigator - Soledad

Jail Support Services



CJCSOC JDT Consulting Fresno TBS
CKCSOCHART JDT Consulting PG HART

CKCSOC JDT Consulting PG TBS
Kinship Adoption FSP Seneca

27CW Kinship Adoption FSP Seneca
Kinship Center Seneca

27CW2 Kinship Center Seneca
Kinship Center Seneca FSP King City

DLCSOC Kinship Center Seneca FSP King City
Kinship Center Seneca First Five Trauma

27CW3 Kinship Center Seneca First Five Trauma
Kinship Center SysDev

87CSOCSD Kinship Center SysDev

Kinship Seneca First Five Trauma FSP

27CW3FSP Kinship Seneca First Five Trauma FSP
Kinship Seneca MH Enhanced Foster Care

27CW5 Kinship Seneca MH Enhanced Foster Care
Kinship Seneca Youth Mobile Crisis

27CWYMC Kinship Seneca Youth Mobile Crisis
Kinship Seneca Wraparound

87CSOCW Kinship Seneca Wraparound

27CSKN1 Koinonia - House 1
27CSKN2 Koinonia - House 2
27CSKN3 Koinonia - House 3
27CSKN4 Koinonia - House 4
27CSKN5 Koinonia - House 5

MCBH Access Crisis Team

24ACSCST MCBH Access Crisis Team
Medical Hill Rehab Center

MHRASOCSNF Medical Hill Rehab Center
Mental Health Services Act (MHSA)
MHSAFSG MHSA Family Support Groups
Mental Health Services Outpatient

BEASOC CHS Family Counseling Salinas
BFASOC CHS Family Counseling Seaside
B5ASOCSD CHS MHS LGBT

Metropolitan State Hospital

METROASOC Metropolitan State Hospital
Mobile Crisis Team

DUASOCCR Mobile Crisis Team
NAPA State Hospital

41ASOC NAPA Board and Care
NMC Inpatient Psychiatric Unit
01ASOCNMC Natividad MHU

05B4CSOC PVPSA 0-5 Mental Health Services
B4CSOC PVPSA Mental Health Services
27BELB6 Peacock Acres BELMA CT
B6CSOCFSP Peacock Acres FSP OP
27STAGEBG6 Peacock Acres OLD STAGE RD

Prop 47 Mental Health
27P47MH Prop 47 Mental Health




CFASOCBC
27CS
B8BASOCRS
B8BASOCDT
27NVSACBC
27ASNVSAC
27ASNVSACB
27ASVDRBC
27ASVDRSAC
B8BASOCBC1
B8BASOCOP

00CSOC1913

DHCSOC
DHCSOCW

23CSOCPHF

00ACCSB
00CSOCCH
00CSOCDR
00CSOCGZ
00CSOCGN
00CSOCKC
00CSOCLK
00CSDV
00CSMHS
27TMHSAPEI

00CSACEIEP
00CSOCGAH
00CSOCIAH
00CSOCIAHT
00CSOCASAI
00CSOCIBE
CSBDGE
00CSOCIBDI
00CSOCGBME
00CSOCIBME
00CSBVMGE
00CSOCIBVM
00CSsOcCIC
00CSCCEGE
00CSCCEIEP
00CSCHGED
00CSOCICH
00CSOCGCM
00CSOCICM
00CSOCGCRE
00CSOCICRE
00CSOCICVH
00CSOCICL
00CSOCICE1
0oCsocCICBC

Psynergy Cielo Vista BC

Psynergy Cielo Vista OP

Psynergy Nueva Vista BC

Psynergy Nueva Vista OP

Psynergy Sacramento Nueva Vista BC
Psynergy Sacramento Nueva Vista OP A
Psynergy Sacramento Nueva Vista OP B
Psynergy Sacramento Vista de Robles BC
Psynergy Sacramento Vista de Robles OP
Psynergy Tres Vista BC

Psynergy Tres Vista OP

CS JJ Rancho Cielo 1913

Rebekah Childrens Services
Rebekah Childrens Services Wrap

Star View Psychiatric Health Facility

Access School Based Services

CS SB Chualar PEI

CS SB Del Rey PEI

CS SB Gonzales SD

CS SB Greenfield SD

CS SB King City SD

CS SB Lockwood PEI

CS SB Salinas SD

CS Student Mental Health Services
MHSA Prevention Early Intervention (PEI)

CS Alisal Community Elementary IEP
CS Alisal High General Ed

CS Alisal High IEP

CS Alisal High IEP TIP

CS Arroyo Seco Academy IEP

CS Bardin Elementary IEP

CS Boronda DIA General Education
CS Boronda DIA IEP

CS Boronda Meadows Elementary General Ed

CS Boronda Meadows Elementary IEP
CS Buena Vista Middle General Ed

CS Buena Vista Middle IEP

CS Cabrillo IEP

CS Captain Cooper Elementary General Ed
CS Captain Cooper Elementary IEP

CS Carmel High General Ed

CS Carmel High IEP

CS Carmel Middle General Ed

CS Carmel Middle IEP

CS Carmel River Elementary General Ed
CS Carmel River Elementary IEP

CS Carmel Valley High IEP

CS Carr Lake IEP

CS Castroville Elementary IEP

CS Central Bay Continuation IEP



00CSCBIEP
00CSOCICCH
CSCCEGE
00CSOCGCEC
00CSOCICC
00CSOCICEC
00CSOCGCPM
0oCcsocCICPM
00CSOCGCE
00CSOCICE3
00CSOCICDM
CSCSEGE
00CSOCICE
00CSCEGE
00CSOCICE2
00CSDLAMPG
00CSDRGE
00CSOCIDRE
00CSOCIDRW
00CSOCIDRK
00CSOCIDLA
00CSOCIEVE
00CSOCGEGE
00CSOCIEGE
00CSOCGEP
00CSOCIEP
00CSOCGESM
00CSOCIESM
00CSOCIEE
00CSOCGEAH
00CSOCIEAH
00CSOCIETA
00CSOCGFM
00CSOCIFM
00CSFHEGE
00CSOCIFE
00CSOCIFGE
00CSFLEGED
00CSOCIFLE
CSFPEGE
00CSOCIFPE
CSFEGE
00CSOCIFE1
00CSGEGED
00CSOCIGE
00CSGVMGE
00CSOCIGVM
00CSOCGE
00CSOCGEIN
00CSOCGGH
00CSOCIGH
00CSOCGGH1
00CSOCIGH1
00CSOCGHM
00CSOCIHM
00CSHLEGE
00CSMISGE

CS Central Bay IEP

CS Central Coast High IEP

CS Cesar Chavez Elementary General Ed
CS Cesar Chavez Greenfield General Ed
CS Cesar Chavez Greenfield IEP

CS Cesar E. Chavez Salinas IEP

CS Chalone Peaks Middle General Ed
CS Chalone Peaks Middle IEP

CS Chualar Elementary General Ed

CS Chualar Elementary IEP

CS Community Day Middle Seaside IEP
CS Creekside Elementary General Ed
CS Creekside Elementary IEP

CS Crumpton Elementary General Ed
CS Crumpton Elementary IEP

CS DLAMP General Ed

CS Del Rey Elementary General Ed

CS Del Rey Elementary IEP

CS Del Rey Woods Elementary IEP

CS Del Rey Woods Elementary IEP Key
CS Dual Language Academy IEP

CS Echo Valley Elementary IEP

CS EIl Gabilan Elementary General Ed
CS El Gabilan Elementary IEP

CS El Puente General Ed

CS El Puente IEP

CS El Sausal Middle General Ed

CS El Sausal Middle IEP

CS Elkhorn Elementary IEP

CS Everett Alvarez High General Ed

CS Everett Alvarez High IEP

CS Everett Alvarez High TIP IEP

CS Fairview Middle General Ed

CS Fairview Middle IEP

CS Foothill Elementary General Ed

CS Foothill Elementary IEP

CS Forest Grove Elementary IEP

CS Frank Ledesma Elementary General Ed
CS Frank Ledesma Elementary IEP

CS Frank Paul Elementary General Ed
CS Frank Paul Elementary IEP

CS Fremont Elementary General Education
CS Fremont Elementary IEP

CS Gabilan Elementary General Ed

CS Gabilan Elementary IEP

CS Gavilan View Middle General Ed

CS Gavilan View Middle IEP

CS General Education FT

CS General Education Intern

CS Gonzales High General Ed

CS Gonzales High IEP

CS Greenfield High General Ed

CS Greenfield High IEP

CS Harden Middle General Ed

CS Harden Middle IEP

CS Highland Elementary General Ed
CS International School Monterey Gen Ed



00CSOCIISM
00CSJFEGE
00CSOCIJFE
CSJGSEGE
00CSOCIJGS
CSJESEGE
00CSJGMGE
00CSOCIBKM
00CSOCIJSE
00CSOCGKE
00CSOCIKE
00CSOCGKCA
00CSOCIKCA
00CSOCGKCH
00CSOCIKCH
00CSOCIKE1
00CSOCGLGM
00CSOCILGM
00CSOCILJE
00CSOCILME
00CSLMGE
00CSOCGLPM
00CSOCILPM
00CSOCILES
00CSLGED
00CSOCGLWE
00CSOCILWE
00CSOCILFL
00CSOCGLE
00CSOCILE
00CSOCGLVE
00CSOCILVE
00CSOCLAGE
00CSOCILAM
00CSOCGLPE
00CSOCILPE
00CSOCIMDH
00CSOCIMGT
00CSOCGMHC
00CSOCIMHC
00CSOCIMBT
00CSOCIMLT
00CSOCIMSS
00CSOCISCI
00CSOCIMCO
00CSOCIMWS
00CSOCIMYC
00CSMLKSGE
00CSOCRMPS
00CSOCGMSM
00CSOCIMSM
00CSOCIMCD
00CSMHGE
00CSOCIMH
00CSOCIMVE
00CSMVGE
00CSOCIME1

CS International School of Monterey IEP
CS Jack Franscioni Elementary General Ed
CS Jack Franscioni Elementary IEP

CS Jesse G. Sanchez Elementary Gen Ed
CS Jesse G. Sanchez Elementary IEP

CS John E Steinbeck Elementary Gen Ed
CS John Gutierrez Middle General Ed

CS John Gutierrez Middle IEP

CS John Steinbeck Elementary IEP

CS Kamman Elementary General Ed

CS Kamman Elementary IEP

CS King City Arts and Magnet General Ed
CS King City Arts and Magnet IEP

CS King City High General Ed

CS King City High IEP

CS King Elementary IEP

CS La Gloria Elementary General Ed

CS La Gloria Elementary IEP

CS La Joya Elementary IEP

CS La Mesa Elementary IEP

CS La Mesa General Ed

CS La Paz Middle General Ed

CS La Paz Middle IEP

CS Lagunita Elementary School K-8 IEP
CS Lagunita General Ed

CS Laurelwood Elementary General Ed
CS Laurelwood Elementary IEP

CS Learning for Life IEP

CS Lincoln Elementary General Ed

CS Lincoln Elementary IEP

CS Loma Vista Elementary General Ed
CS Loma Vista Elementary IEP

CS Los Arboles Middle General Ed

CS Los Arboles Middle IEP

CS Los Padres Elementary General Ed
CS Los Padres Elementary IEP

CS MCOE DEAF AND HARD OF HEARING IEP
CS MCOE Greenfield IEP TIP

CS MCOE Home Charter General Ed

CS MCOE Home Charter IEP

CS MCOE John Gutierrez IEP TIP

CS MCOE La Joya IEP TIP

CS MCOE Sliver Star Resource Center IEP
CS MCOE SoCo Independent Studies IEP
CS MCOE South Co Independent Studies IEP
CS MCOE Wellington Smith IEP

CS MCOE Youth Center IEP

CS MLK Elementary Seaside General Ed
CS MPSUD RTC

CS Main Street Middle General Ed

CS Main Street Middle IEP

CS Marina Community Day Middle School IE
CS Marina High General Ed

CS Marina High IEP

CS Marina Vista Elementary IEP

CS Marina Vista General Education

CS Marshall Elementary IEP



00CSOCIMLK
CSMLKJAGE
CSMLKJAIEP
00CSOCGMCE
00CSOCIMCE
00CSOCIMKE
00CSOCIMCH
00CSOCGMPE
00CSOCIMPE
00CSOCIMUE
CSMBEGE
00CSOCIMV1
00CSOCIME
00CSOCIMAS
00CSCOMH
00CSOCIMOH
00CSOCIMHK
00CSOCGMOP
00CSOCIMOP
00CSOCGMTH
00CSOCIMTH
00CSOCGNE
00CSOCINE
00CSOCINR
00CSOCINMH
OONMCHTIP
00CSOCINMM
OONMCAEIEP
00CSOCGNSH
00CSOCINSH
00CSOCGOAE
00CSOCIOAE
00CSOCIOE
00CSOCIOTE
CSOFLEGE
00CSOCIOFL
00CSOCIPGA
00CSOCIPGC
00CSOCIPGH
00CSOCIPGM
00CSOCGPA
00CSOCIPA
00CSOCGPC
00CSOCIPC
00CSOCIPE
00CSOCIRC
00CSRSJGED
O0CSRSJIEP
00CSOCIRDE
00CSOCGRE
00CSOCIRE
00CSRFEGE
00CSOCIRFE
00CSOCISMA
00CSOCISAS
00CSSCSGE
00CSOCGESH

CS Martin Luther King IEP

CS Martin Luther King Jr. Academy Gen Ed

CS Martin Luther King Jr. Academy IEP
CS Mary Chapa Elementary General Ed
CS Mary Chapa Elementary IEP

CS McKinnon Elementary IEP

CS Millineum Charter High IEP

CS Mission Park Elementary General Ed
CS Mission Park Elementary IEP

CS Mission Union Elementary IEP

CS Monte Bella Elementary General Ed
CS Monte Vista Elementary IEP

CS Montebella Elementary IEP

CS Monterey Adult School IEP

CS Monterey High General Ed

CS Monterey High IEP

CS Monterey High IEP Key

CS Monterey Park Elementary General Ed
CS Monterey Park Elementary IEP

CS Mount Toro High General Ed

CS Mount Toro High IEP

CS Natividad Elementary General Ed

CS Natividad Elementary IEP

CS New Republic IEP

CS North Monterey County High IEP

CS North Monterey County High IEP TIP
CS North Monterey County Middle IEP
CS North Monterey Cty Adult Ed IEP

CS North Salinas High General Ed

CS North Salinas High IEP

CS Oak Avenue Elementary General Ed
CS Oak Avenue Elementary IEP

CS Olson Elementary IEP

CS Ord Terrace Elementary IEP

CS Oscar F Loya Elementary General Ed
CS Oscar F Loya Elementary IEP

CS Pacific Grove Adult Education IEP
CS Pacific Grove Community High IEP
CS Pacific Grove High IEP

CS Pacific Grove Middle School IEP

CS Phoenix Academy General Ed

CS Phoenix Academy IEP

CS Pinnacles Continuation General Ed
CS Pinnacles Continuation IEP

CS Prundale Elementary IEP

CS Rancho Cielo IEP

CS Rancho San Juan General Ed

CS Rancho San Juan IEP

CS Robert Down Elementary IEP

CS Roosevelt Elementary General Ed
CS Roosevelt Elementary IEP

CS Rose Ferrero Elementary General Ed
CS Rose Ferrero Elementary IEP

CS S.A.F.E. MCOE Alt. Ed IEP

CS Salinas Adult School IEP

CS Salinas Community School General Ed
CS Salinas High General Ed



00CSOCISH
00CSOCGSA
00CSOCISA
00CSOCGSAE
00CSOCISAE
00CSOCISBM
00CSOCGSLU
00CSOCISLU
00CSSVEGED
00CSOCISVE
00CSOCISLE
00CSOCISRE
00CSOCSH
00CSOCISH1
00CSOCSGE
00CSOCISM
00CSOCGSE
00CSOCISE
00CSOCISET
00CSOCGSH
00CSOCISH2
00CSOCISTP
00CSOCGSC
00CSOCISC
00CSSPEGE
00CSOCISE1
O00CSTPEIEP
00CSOCGTE
00CSOCITE
00CSOCGUPE
00CSOCIUPE
00CSOCIVRB
CSVRBGE
00CSOCGVVM
00CSOCIVVM
00CSOCIWCM
00CSOCIWCK
00CSOCGWM
00CSOCIWM
00CSOCIWMT
00CSOCIWUE

BAASOC

DICSOCDT
DICSOC

EACSOCDT
EACSOCOP

27CSSNGD
27CSSNSD

Z10PD

Z180PINT

CS Salinas High IEP

CS San Antonio General Ed

CS San Antonio IEP

CS San Ardo Elementary General Ed
CS San Ardo Elementary IEP

CS San Benancio Middle IEP

CS San Lucas Union General Ed

CS San Lucas Union IEP

CS San Vicente Elementary General Ed
CS San Vicente Elementary IEP

CS Santa Lucia Elementary IEP

CS Santa Rita Elementary IEP

CS Seaside High General Ed

CS Seaside High IEP

CS Seaside Middle General Ed

CS Seaside Middle IEP

CS Sherwood Elementary General Ed
CS Sherwood Elementary IEP

CS Sherwood Elementary IEP TSP
CS Soledad High General Ed

CS Soledad High IEP

CS Soledad Transitional Program IEP
CS Somavia Continuation General Ed
CS Somavia Continuation IEP

CS Spreckels Elementary General Ed
CS Spreckels Elementary IEP

CS Toro Park Elementary IEP

CS Tularcitos Elementary General Ed
CS Tularcitos Elementary IEP

CS University Park Elementary General Ed

CS University Park Elementary IEP

CS Virginia Rocca Barton Elementary IEP

CS Virginia Rocca Barton General Ed
CS Vista Verde Middle General Ed

CS Vista Verde Middle IEP

CS Walter Colton Middle IEP

CS Walter Colton Middle IEP Key

CS Washington Middle General Ed
CS Washington Middle IEP

CS Washington Middle IEP TIP

CS Washington Union Elementary IEP

Seventh Avenue Center MHRC

St Vincent School for Boys Day TX
St Vincent School for Boys Outpatient

Star View Adolescent Center Day TX
Star View Adolescent Center OP

Starshine Treatment Center - Garden
Starshine Treatment Center - Stoddard

SUD Sun Street Center Pueblo del Mar

SUD SSC OP Intensive Alisal Salinas



Z270PINT
Z170PINT
Z130PINT

ZHNRES32
Z10DX

Z16RCSV31
Z16RCSV35

03HNRECSVC
03HN35RSVC

Z180PINT2
Z270PINT2
Z170PINT2
Z130PINT2
Z180P2
Z270P2
Z190P2
Z170P2
Z210P2
Z130P2

Z180PASAM
Z270PASAM
Z190PASAM
Z180P
Z270P
Z190P
Z170P
Z210P
Z130P
Z170PASAM
Z210PASAM
Z130PASAM

ZHNRES31
ZHNRES35
Z10RS35
Z10RS

Z10RESADCT

Z10RESJA

24ASOCCRSD

1700843216
1720078082
1851381990
34032G

1457489502
1366419517
1922378215
1619934114
1194758623
1083709653
1528066685
1700259165
1073535027

SUD SSC OP Intensive King City
SUD SSC OP Intensive Seaside
SUD SSC OP Intensive Sun Salinas

SUD SSC King City Withdrawal Management
SUD Sun Street Res Withdrawal Management

SUD SSC 3.1 Recovery Services

SUD SSC 3.5 Recovery Services

SUD SSC King City 3.1 Recovery Services
SUD SSC King City 3.5 Recovery Services
SUD SSC OP Int Alisal Sal Rec Svcs

SUD SSC OP Int King City Rec Svcs

SUD SSC OP Int Seaside Recovery Services
SUD SSC OP Int Sun Sal Recovery Svcs
SUD SSC OP Outpatient Alisal Sal Rec Sv
SUD SSC OP Outpatient King City Rec Svcs
SUD SSC OP Outpatient Marina Rec Svcs
SUD SSC OP Outpatient Seaside Rec Svcs
SUD SSC OP Outpatient Soledad Rec Svcs
SUD SSC OP Outpatient Sun Sal Rec Svcs

SUD SSC OP Alisal Sal ASAM Screen Only
SUD SSC OP King City ASAM Screening Only
SUD SSC OP Marina ASAM Screening Only
SUD SSC OP Outpatient Alisal Salinas

SUD SSC OP Outpatient King City

SUD SSC OP Outpatient Marina

SUD SSC OP Outpatient Seaside

SUD SSC OP Outpatient Soledad

SUD SSC OP Outpatient Sun Salinas

SUD SSC OP Seaside ASAM Screening Only
SUD SSC OP Soledad ASAM Screening Only
SUD SSC OP Sun Salinas ASAM Screen Only

SUD SSC King City 3.1 Residential

SUD SSC King City 3.5 Residential

SUD Sun Street 3.5 Residential

SUD Sun Street Residential

ZADP Sun Street Residential Adult DrugCt
ZADP Sun Street Residential JAG/ARRA

ER Crisis Short Doyle

TAR AURORA LAS ENCINAS HOSPITAL
TAR Adventist Health St Helena Hospital
TAR Adventist Health Vallejo

TAR Alhambra Hospital

TAR Alta Bates Medical Center

TAR Antelope Valley Hospital

TAR Aurora Behavioral Health Santa Rosa
TAR Aurora Charter Oak

TAR BHC Alhambra Hospital

TAR BHC Heritage Oaks Hospital

TAR BHC Sierra Vista Hospital

TAR Bakersfield Behavioral Healthcare
TAR Bellevue Hospital Center



1831352251
1104984392
1902825128
1225016595
1922039205
1215373626
1295897601
1679562169
1235290818
1104906569
1245203447
1548399736
1427181007
1851458434
1245346741
1336138403
1477610640
1891841722
1720032790
1053359729
27THMNHM2
1437121142
1215012150
1215962782
TAR3538

1467413708
1356305536
1922015833
1922001809
1639195175
1013030808
1942267869
MEDTR2

1598872004
1013061597

01TNMCMHU

00041
1497859649
1548328750
3011SF
1356410351
1104099175
1952308363
1639601933
1346384468
1033187182
1780708362
1750384079
1508252149
1780926964
1154308005
TAR0002
1427293216
1023010113
1487905725
1932243003
1265581086

TAR COMMUNITY HOSPITAL OF LONG BEACH
TAR California Pacific Medical Center

TAR Canyon Ridge Hospital

TAR College Hospital Cerritos

TAR College Hospital Costa Mesa

TAR College Medical Center

TAR Community Behavioral Health Center
TAR Community Hospital of Monterey CHOMP
TAR Community Hospital of San Bernardino
TAR Community Regional Medical Center
TAR Del Amo Hospital

TAR Doctors Behavioral Health Center

TAR Dominican Santa Cruz Hospital

TAR El Camino Hospital

TAR Fremont Hospital

TAR Glendale Adventist Medical Center
TAR Glendale Memorial Hospital

TAR Good Samaritan Bakersfield

TAR Good Samaritan San Jose

TAR Harborview Medical Center

TAR Henry Mayo Newhall Memorial Hospital
TAR Huntington Hospital Della Martin Ctr
TAR Inter-Community Medical Center

TAR John Muir Behavioral Health

TAR KERN MEDICAL HOSPITAL

TAR Kaweah Delta Mental Health Hospital
TAR Lea Regional Medical Center

TAR Loma Linda University Behavioral Med
TAR Los Angeles Comm Hospital Bellflower
TAR Los Angeles Metropolitan Medical

TAR Marie Green

TAR Marin General Hospital

TAR Meds

TAR Mills Peninsual Medical Center

TAR Mission Community Hospital

TAR NMC MHU

TAR Napa State Hospital

TAR Northwestern Memorial Hospital

TAR Pacifica Hospital of the Valley

TAR Palomar Medical Hospital

TAR Paradise Valley Hospital

TAR Promise Hospital of SanDiego

TAR Resnick Neuropsychiatric Hospital
TAR Restpadd Health Corp

TAR SHARP MESA VISTA HOSPITAL

TAR SHASTA REGIONAL TREATMENT CENTER
TAR Saint Francis Memorial Hospital

TAR Salinas Valley Memorial Hospital

TAR San Jose Behavioral Health

TAR Santa Cruz County PHF

TAR Scripps Mercy Hospital

TAR Sharp Grossmont

TAR Silver Lake Medical Center

TAR Southern California Hosp of Van Nuys
TAR Southern California Hospital Culver
TAR St. Mary's Hospital

TAR Stanford Health Care



1043670342
1952350944
1770558710
1154500510
1376641969
1629167457
1902863418
1457470700
1215927470
1053538348
1922116037
01TARMHU

A2CSOCTAFS

D5CSOC

TCVFASOCRC
TMBASOCSNF

A2CSOCTASD

24ASOCUSC

ECCSOC

Z99NMR
Z990PR

Z99NM

Z99MCJL
Z990PASAM
Z990P
Z990PADC
Z990PJA

VPAB109

CECSOC
CEVPUMDAP

WPCP

TAR Sutter Bay Hospital Mills-Peninsula
TAR Sutter Center for Psychiatry

TAR Tri-City Medical Center

TAR UC Irvine Healthcare

TAR UC San Diego Health System
TAR Ventura County Medical Center
TAR Vista Del Mar

TAR Western Medical Center Anaheim
TAR White Memorial Medical Center
TAR Willow Rock

TAR Woodland Memorial Hospital
ZZZ Natividad MC Mental Health Unit

CS MHSA TIP AVANZA FSP
TLC Child and Family Services

Telecare Corp Villa Fairmont MHRC
Telecare Corporation Morton Bakar Center

CS MHSA TIP Avanza SYSDEV
USC Telehealth
Unity Care

SUD Valley Health Narcotic Rec Svcs
SUD Valley Health OP Recovery Services

SUD Valley Health Narcotic

SUD VHA Co-Occurring MAT MC Jail
SUD VHA OP ASAM Screening Only
SUD Valley Health OP

ZADP Valley Health OP Adult DrugCt
ZADP Valley Health OP JAG/ARRA

Village Project AB109

Village Project Inc
Village Project UMDAP

Whole Person Care Program
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