How to Create an Account and Make Online
Payments - EH

1 Navigate to www.co.monterey.ca.us/government/departments-a-...

2  Scroll down and click "Online Payment"
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COVID - 19

EiC
Customer Survey - Field Service ENVIRONMENTAL HEALTH NOW OFFERS ONLINE PAYMENT ¢

2023-2024 Fee Schedule Environmental Health now offers the convenience of online payments! There are s
Environmental Health Bureau service invoice:

Calendar 1..0nline Fayment (Some Mobile devices are not supported) (Effective Marcr

$1.93, whichever is greater, will be assessed on all online payment transactions)
Customer Survey 2. Pay by Phone and speak to a live attendant- (831) -755-4505
3. Mail Your Payment - 1270 Natividad Road. Salinas, CA 93906
4. Pay in Person or Drop-off a Payment - Click here for locations.

3

About Us
To pay your inveice online, please click on the link below and follow the instructior
to look up your invoice. Once you have confirmed the invoice, you can make a pay
credit card are assessed a 3% convenience fee. This fee is assessed by our credit ¢

Beach Advisories

3 : )
Cannabis Management Services

' Consumer Health Protection HEALTH PERMITS
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3 If you don't already have an account (post people don't), Click "CREATE AN
ACCOUNT." Otherwise provide login credentials and skip to step 11 (search).

LIS, CHIESLRITIY WL LTI SLdlUs U preraainy

PASSWORD: *

Forgot Password?

Remembar me on this device

Mot Registered?

(CREATE AN ACCOUNT

alth Department - Nationally Accredited for Providing Quality Health Services

4  Complete form.

Login Information

STEP 1 OF 2: ACCOUNT DETAILS

* Required Fields
USER NAME: %

(4-32 characters may

E-MAIL ADDRE §
contain letters, numbers,

and these special
characters:@ _ - .)

PASSWORD: *

TYPE PASSWORD AGAIN: *
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5 Click "CONTINUE"

ENTER SECURITY QUESTION: *
To what city did you go the first time you flew ...

ANSWER: *
San Francisco

W4 | have read and accepted the above terms. Terms of
Service &

CONTINUE

Monterey County Health Department - Nationally Accredited for Providing Quality Health Services

6  Click here.

Select Contact Type

STEP 2 OF 2: CONTACT DETAILS
Accounts Receivable
Individual

Organization

Back

Mantaraw Coninte Health Nenariment - Natinnally Accradited for Drovidinn sl Haalth S
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7  Complete this form. Required fields marked with an "*'.

Accounts Receivable

@ Individual

Organization

* Required Fields

FIRST: %
MIDDLE:
LAST: *

NAME OF BUSINESS:

8  Click "Submit"

SECONDARY PHONE:

E-MAIL:
COUNTRY:
-
Select

‘ Back ‘

Monterey County Health Department - Nationally Accredited for Providing Quality Health Services
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9  Click "Login" and be prepared to use the Username/Password you just created.

COUNTY OF MONTEREY
Environmental Health Bureau

County of Monterey

Register for an Account| Login

Search... ‘

agistered.

| an account.

10 Enter your new user name or email. Enter your password.
Click "Sign In"
ser name and password in the box on the right.
USER NAME OR E-MAIL: *

or a free Citizen Access account. It only takes a nicksmith
led benefits of seeing a complete history of
:ipts, checking on the status of pending

PASSWORD: * ‘

Strong

Remembar me on this davice

Mot Registerad?

CREATE AN ACCOUNT

th Department - Nationally Accredited for Providing Quality Health Services

Made with Scribe - https://scribehow.com


https://scribehow.com

11  Click this search field.

Never Select folder... V‘ Edit

COUNTY OF MONTEREY

Environmental Health Bureau

County of Montel

Logged in as:Nick Smith  Collections (0) ™ Cart (0) Account Management Logout

Search. .. '

My Records My Account Advanced Search w

th

My Collection (0) View Collections

12 Enter the Facility ID from your invoice or statement.

The Facility ID will generally start with an (e.g., "FA1234567").

Never | Select folder... v‘ Edit | b 4

COUNTY OF MONTEREY
Environmental Health Bureau

County of Monterey

Logged in as:Nick Smith  Collections (0) ™ Cart (0) Account Management Logout

FADSZ H

My Account Advanced Search »

My Collection (0} View Collections
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13  Click green search button.

COUNTY OF MONTEREY
Environmental Health Bureau

County of Monterey

My Account Advanced Search »

g results.

All Recordsw

14 Note the items that show "Active"
These are the items that generally require annual fees.

All Recordsw

Project
Record Type Module Short Notes A Status
Hazardous Waste 5T =
Generator Permit  EMVHealth — PTO g Inactive
Environmental ST s
Health Facility EnvHealth i Active
Hazardous
Materials ST L
Business Plan EnvHealth PTO : Active
Permit
Hazardous
st EnvHealth  PTO ST active

Business Plan
Permit

nty Health Department - Nationally Accredited for Providing Quality Health Services
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15 Click on the first Active permit of the type listed on your invoice. These generally

start with "PR."

CARIAIT WY weQUTLL Y . ST U

Records

Showing 1-4 of 4 | Download results

Date Record Number

08/25/2016 PROG:

03/02/2007 FADS:

03/02/2007 PROG!

03/02/2007 PROG!

Record Type Module

Hazardous Waste

Generator Permit Eorticalti

Environmental

Health Facility EnvHealth

Hazardous
Materials
Business Plan
Permit

EnvHealth

Hazardous
Materials
Business Plan
Permit

EnvHealth

Short Notes

PTI

PTI

PTI

Projec
Name

Monterey County Health Department - Nationally Accredited for Providing

16  When the permit detail is in view, click Add to Cart.

>d in as-Nick Smith Collections (0) M Cart (0)

Account Management Logout

| Face

1 Applications

in Permit

Add to cart
Add to'egllection
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17 If you have more active Permits, repeat. Continue to add renewal fees to your cart.

Records

Showing 1-4 of 4 | Download results

Date

08/29/2016

03/02/2007

03/02/2007

03/02/2007

Record Number Record Type

PROE

FAD8

PROE

RROE

Hazardous Waste
Generator Permit

Environmental
Health Facility

Hazardous
Materials
Business Plan
Permit

Hazardous
Materials
Business Plan
Permit

Module

EnvHealth

EnvHealth

EnvHealth

EnvHealth

Project
Short Notes i
PT(
PTH
PTL

Monterey County Health Department - Nationally Accredited for Providing Q

18 Atanytime, you may click Cart and see what fees have been added for checkout.

ion Search Applications

2:

als Business Plan Permit
tive

6/30/2023
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Newver

Select folder... v‘ Edit ‘ Save

COUNTY OF MONTEREY

Environmental Health Bureau

ons (0) ™ (Jart({2) jAccount Management

Logout

FAO!

Add to cart
Your selection has been added to cart.

County of Montel
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19  Click Edit to remove items. Click Check-out to enter payment information.

Step 1:5Select item to pay

Click on the arrow in front of a row to display additional information. ltems can be saved for a
later link.

PAY NOW

12360 Christensen RD, Salinas
2 Application(s) | $1,061.00

»  Hazardous Materials Business Plan Permit Total due: $858.00
PRO619621

»  Hazardous Materials Business Plan Permit Total due: $203.00
PRO619622

Total amount to be paid: $1,061.00

MNote: This does not include additional fees which may be assessed later.
- EditCart»  Continue Shopping »

Monterey County Health Department - Nationally Accredited for Providing

20 Confirm payment amount, choose Payment Method, and enter payment details.

PAYMENT INFORMATION

Payment Amount

s [1.067 .00

Payment Method

| New Card v |

Card Number Expiration Date Security Code What is this?

| ] E—
o (v

I'm not a robot
reCAPTCHA

Privacy - Terms

Plazca nnta won will nnt ha
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21 Don't forget to check "I'm not a robot."
31.Ub1 -0

Payment Method

| Mew Card V|
Card Number Expiration Date Security Code What is this?
|123456789 [o2-Feb v|[2023  v|}i2s

™

reCAPTCHA

Privacy - Temms

I'm not a robot

Flease note you will not be
charged until you Submit at
Cancel end.

This page supporis 128-bit S5L encryption as verified by DigiCert.

PRIVACY POLICY | Complaints | Legal Notices | Pay By Phone | Tax Professionals | Working Wil
Sitemap

ACI Payments, Inc. is licensed 2

22  Click continue to complete the payment process.

piration Date Security Code What is this?
'-Feb v|[2023 v||123

-
reCAPTCHA

Privacy - Terms

Please note you will not be

charged until you Submit at
end.

lion as verified by DigiCert.

Legal Motices | Pay By Phone | Tax Professionals | Working With ACI Payments, Inc. | ACI Pay Terms & Conditions |
Sitemap

king and Finance, and by all other states

Ln TRUSTe
e verified Privacy

Powerad by TrustAre

Made with Scribe - https://scribehow.com


https://scribehow.com

