
How to Create an Account and Make Online 
Payments - EH 

1 

2 

Navigate to www.co.monterey.ca.us/government/departments-a-... 

Scroll down and click "Online Payment" 
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3 If you don't already have an account (post people don't), Click "CREATE AN
ACCOUNT." Otherwise provide login credentials and skip to step 11 (search). 

4 Complete form. 
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5 Click "CONTINUE" 

6 Click here. 

Made with Scribe - https://scribehow.com 3 

https://scribehow.com


7 Complete this form. Required fields marked with an '*'. 

8 Click "Submit" 
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9 Click "Login" and be prepared to use the Username/Password you just created. 

Enter your new user name or email. Enter your password.10 Click "Sign In" 
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11 Click this search field. 

Enter the Facility ID from your invoice or statement.12 
The Facility ID will generally start with an (e.g., "FA1234567"). 
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13 Click green search button. 

Note the items that show "Active"14 These are the items that generally require annual fees. 
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15 Click on the first Active permit of the type listed on your invoice. These generally
start with "PR." 

16 When the permit detail is in view, click Add to Cart. 
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17 If you have more active Permits, repeat. Continue to add renewal fees to your cart. 

18 At any time, you may click Cart and see what fees have been added for checkout. 
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19 Click Edit to remove items. Click Check-out to enter payment information. 

20 Confirm payment amount, choose Payment Method, and enter payment details. 
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21 Don't forget to check "I'm not a robot." 

22 Click continue to complete the payment process. 

Made with Scribe - https://scribehow.com 11 

https://scribehow.com

