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STAY INFORMED 
 

BEFORE A DISASTER 

Learn how to mitigate against and prepare for any disaster that comes your way.  

SERVICE DESCRIPTION ORGANIZATION WEBSITE LANGUAGE 

County Preparedness 
Webpage 

Information on community resilience 
and preparedness in Monterey County.  

Monterey County 
Department of Emergency 

Management (DEM) 

www.co.monterey.ca.us/res
ilience 

  Multiple Languages 

State Preparedness 
Webpage 

MyHazards is a tool for the public to 
discover hazards in their area and learn 

steps to reduce personal risk. 

California Governor’s 
Office of Emergency 

Services 

https://myhazards.caloes.c
a.gov/  

English 

National Preparedness 
Webpage 

General information on preparing for 
emergencies.  

United States Government www.ready.gov    Multiple Languages 

Disaster Mitigation 
Information 

Recommendations and information on 
hazard mitigation strategies.  

Federal Emergency 
Management Agency  

www.fema.gov/grants/mit
igation/hazard-mitigation-

assistance-guidance 
  Multiple Languages 

 
DURING A DISASTER 

Local government and media often provide information about disasters that are occurring and available assistance. Read below to learn where 
you can get up to date information during a disaster. 

SERVICE DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Local Emergency 
Alerts 

Provides time-sensitive emergency 
messages via text, call and/or email. 

Alert Monterey County www.AlertMontereyCounty.org English & Spanish. 

Information Call 
Center 

24/7 Call Center that provides 
information & referrals for local 

assistance programs, with services 
enhanced during disasters. 

United Way 
Phone 2-1-1 or 831-814-1211 (local) 

Text your zip code to 898-211 
Link: www.unitedwaymcca.org/211 

170+ languages. 

Local Disaster 
Information 

Provides local information and 
resources for disaster 

preparedness, mitigation, response, 
and recovery. 

Monterey County 
Department of 

Emergency 
Management 

Link: co.monterey.ca.us/OES 
Email: info.oes@co.monterey.ca.us 

Twitter: MontereyCoDEM 
Facebook: MontereyCoDEM 

NextDoor: tinyurl.com/montereynextdoor 

Website available in 
multiple languages. 

Email available in 
English & Spanish 

http://www.co.monterey.ca.us/resilience
http://www.co.monterey.ca.us/resilience
https://myhazards.caloes.ca.gov/
https://myhazards.caloes.ca.gov/
http://www.ready.gov/
http://www.alertmontereycounty.org/
http://www.unitedwaymcca.org/211
https://bit.ly/3bTFTQJ
mailto:info.oes@co.monterey.ca.us
http://tinyurl.com/montereynextdoor


Local Disaster 
information 

Local radio stations can be a key 
source of emergency information, 
particularly when the power is out. 

KCBS: 740 AM www.radio.com/kcbsradio English 

KRML 1410 AM https://www.krml.com/ English 

KION 1460 AM https://kion546.com/ English 

KTOM 92.7 FM https://ktom.iheart.com/ English 

KMBY 95.9 FM https://kmbyradio.com/ English 

KPIG 107.5 FM https://www.kpig.com/ English 

Monterey County 
Amateur Radio 

https://www.mc-ares.org/ English 

NOAA Weather Radio https://www.weather.gov/nwr English 

KRAY 103.5 FM https://www.labuena1035.com/ Spanish 

KSEA 107.9 FM https://campesina.com/estaciones/ Spanish 

KHDC 90.9 FM http://radiobilingue.org/ English & Spanish 

State Disaster 
Information 

Provides statewide information & 
resources for disaster management. 

California Governor’s 
Office of Emergency 

Services 

Link: https://www.caloes.ca.gov/ 
Twitter: @Cal_OES 

Facebook: @CaliforniaOES 

Website available in 
English & Spanish 

National 
Disaster 

Information 

Provides national information and 
resources for disaster management. 

Federal Emergency 
Management Agency 

(FEMA) 

Phone: 800-621-3362 
Link: https://www.fema.gov/ 
Twitter/Facebook: @FEMA 

Multiple Languages 

Road Conditions 
Information on local road 
conditions and closures. 

Monterey County 
Public Works 

www.co.monterey.ca.us/government/dep
artments-i-z/public-works-facilities-
parks/public-works/road-closures-

information 

Multiple Languages 

Traffic 
Conditions 

California Traffic Incident 
Information Page. 

California Highway 
Patrol 

Phone: 831-770-8000 
https://cad.chp.ca.gov/Traffic.aspx 

Phone available in 
English & Spanish. 

Travel Alerts 
California Travel Alert Map and 

Information 
California Department 

of Transportation 
Phone: 5-1-1 

http://quickmap.dot.ca.gov/ 
Multiple Languages 

Share Your 
Opinion 

Share your disaster experience with 
us and recommend ways to boost 

our community’s resilience! 

Monterey County 
Department of 

Emergency 
Management 

Phone: 831-796-1923 

https://arcg.is/04vPv 
English & Spanish 
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http://www.co.monterey.ca.us/government/departments-i-z/public-works-facilities-parks/public-works/road-closures-information
http://www.co.monterey.ca.us/government/departments-i-z/public-works-facilities-parks/public-works/road-closures-information
http://www.co.monterey.ca.us/government/departments-i-z/public-works-facilities-parks/public-works/road-closures-information
https://cad.chp.ca.gov/Traffic.aspx
http://quickmap.dot.ca.gov/
https://arcg.is/04vPv


INFORMATION REGARDING SPECIFIC TYPES OF DISASTERS 

SERVICE DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Agriculture and 
Food Safety 
Information 

Agriculture and food 
safety Information 

and referrals 

California Department 
of Food and Agriculture 

(CDFA) 

Phone: 916-654-0466 
https://www.cdfa.ca.gov/ 

English & Spanish 

Dam & 
Reservoir 

Information 

Current Dam & 
Reservoir Data 

Monterey County 
Water Resources 

Agency 

Phone: 831-755-4860 
https://bit.ly/3iuwbFL 

English 

Earthquake 
Alerts 

Early warning 
system for large 

earthquakes 

California Earthquake 
Authority 

http://earthquake.ca.gov/ Multiple Languages 

Earthquake 
Information 

Map of recent 
earthquakes 

United States 
Geological Survey 

https://earthquake.usgs.gov/ English 

Planned Power 
Outage Alerts 

Learn about local 
planned power 

outages 
Pacific Gas & Electric 

Register for Alerts: 877-9000-PGE or text “Enroll” 
to 97633 

PG&E Website: www.pge.com 
State Website: http://prepareforpowerdown.com 

Website - multiple languages. 
Phone - English. 

Power Outage 
Information 

Medical Baseline 
Customers receive 
extra notifications 

before a Public Safety 
Power Shutoffs 

Pacific Gas & Electric 
Phone: 800-743-5000 

www.Tinyurl.com/medical-baseline 

Website available in multiple 
languages. Phone available in 

English & Spanish 

Public Health 
Information 

Information 
regarding public 

health emergencies 
and health services 

Local: Monterey 
County Health Dept 

Phone: 831-755-4500      Link: www.mtyhd.org 
Twitter: @MCHDPIO      Facebook: @MTYHD 

Website available in multiple 
languages. Phone available in 

English & Spanish 

State: California Dept 
of Public Health 

Phone: 916-558-1784 
www.cdph.ca.gov 

Website available in multiple 
languages. Phone available in 

English. 

National: Center for 
Disease Control 

Phone: 800-232-4636 
https://www.cdc.gov/ 

Website available in multiple 
languages. Phone available in 

English & Spanish 

Weather 
Information 

Current & forecasted 
weather threats 

National Weather 
Service 

Link: https://www.weather.gov/ 
Twitter/Facebook: @NWSBayarea 

English. 

Wildfire 
Information 

Regional Wildfire 
Information 

California Department 
of Forestry and Fire 
Protection (Cal Fire) 

Phone: 916-653-5123 
Cal Fire Website: www.fire.ca.gov/ 

Twitter/Facebook: @CalFireBEU 

Cal Fire website available in 
multiple languages, all other 
websites available in English. 

https://www.cdfa.ca.gov/
https://bit.ly/3iuwbFL
http://earthquake.ca.gov/
https://earthquake.usgs.gov/earthquakes/
http://www.pge.com/
http://prepareforpowerdown.com/
http://www.tinyurl.com/medical-baseline
http://www.mtyhd.org/
http://www.cdph.ca.gov/
https://www.cdc.gov/
https://www.weather.gov/
http://www.fire.ca.gov/incidents/


Wildfire Updates: https://inciweb.nwcg.gov/ 
Wildfire Camera: www.alertwildfire.org/ 

Heat Map: https://maps.nwcg.gov  
Air Quality: www.airnow.gov/ 

Phone available in multiple 
languages. 

Wildfire 
Information 

Local City Wildfire 
Information can be 
found through local 

fire departments 

Big Sur 
Phone: 831-667-2113 

www.bigsurfire.org/ 
English 

Carmel Highlands 
Phone: 831-333-2600 

https://carmelhighlandsfire.org/ 

Website available in English. Phone 
available in multiple languages. 

Gonzales 
Phone: 831-675-4204 

https://gonzalesca.gov/services/fire-department 

Website available in multiple 
languages. Phone available in 

English & Spanish. 

Greenfield 
Phone: 831-674-5484 

https://ci.greenfield.ca.us/208/Fire-Service 

Website available in English. Phone 
available in English & Spanish. 

King City 
Phone: 831-385-3430 

www.kingcity.com/city-departments/fire-
department/ 

Website available in English & 
Spanish. Phone available in English 

Monterey County 
Regional 

Phone: 831-455-1828 

https://www.mcrfd.org/ 

Website available in English. Phone 
available in English & Spanish. 

Monterey 
Phone: 831-646-3900 

https://www.monterey.org/fire/ 

Website available in English. Phone 
available in multiple languages. 

Monterey County Fire 
Safe Council 

Phone: 831-333-2600 

https://www.firesafemonterey.org/ 
English 

Marina 
Phone: 831-275-1700 

https://cityofmarina.org/24/Fire-Department 
English 

North County 
Phone: 831-633-2578 

https://www.ncfpd.org/ 

Website available in English. Phone 
available in English & Spanish. 

Pebble Beach 
Phone: 831-375-4204 

https://pbcsd.org/about/fire-protection-and-
emergency-medical-services/ 

Website available in English. Phone 
available in multiple languages 

Salinas 
Phone: 831-758-7261 

www.cityofsalinas.org/our-city-services/fire-
department 

Website available in multiple 
languages. Phone available in 

English & Spanish. 

Seaside 
Phone: 831-899-6790 

www.ci.seaside.ca.us/217/Fire-Department 
English 

https://inciweb.nwcg.gov/
http://www.alertwildfire.org/centralcoast/
https://maps.nwcg.gov/sa/#/%3F/EditLayerSatelliteFireDetections/36.3435/-121.4091/9
http://www.airnow.gov/
https://www.bigsurfire.org/
https://carmelhighlandsfire.org/?fbclid=IwAR1oQhMzfco8kElPSOS0mwq6t2scIHTZlq67B-ttSlnk0tGCpydRTOTeNzc
https://gonzalesca.gov/services/fire-department
https://ci.greenfield.ca.us/208/Fire-Service
http://www.kingcity.com/city-departments/fire-department/
http://www.kingcity.com/city-departments/fire-department/
https://www.mcrfd.org/
https://www.monterey.org/fire/
https://www.firesafemonterey.org/
https://cityofmarina.org/24/Fire-Department
https://www.ncfpd.org/
https://pbcsd.org/about/fire-protection-and-emergency-medical-services/
https://pbcsd.org/about/fire-protection-and-emergency-medical-services/
http://www.cityofsalinas.org/our-city-services/fire-department
http://www.cityofsalinas.org/our-city-services/fire-department
http://www.ci.seaside.ca.us/217/Fire-Department


Soledad 
Phone: 831-223-5100 

https://cityofsoledad.com/our-city/public-safety-
services/fire-department/ 

Website available in English. Phone 
available in English & Spanish. 

Safety 
Information 

Regional information 
on public safety 

issues and 
evacuations 

Monterey County 
Sheriff’s Office 

Phone: 831-755-3700 
Link: https://montereysheriff.org/ 

Twitter: @MCoSheriff 
Facebook: @MontereyCountySheriffsOffice 

Website available in English. Phone 
available in English & Spanish. 

Safety 
Information 

Citywide information 
on public safety 

issues and 
evacuations can be 
found through local 
police departments 

Carmel 
Phone: 831-624-6403 

https://ci.carmel.ca.us/police-fire 
Website available in English. Phone 

available in multiple languages 

Del Rey Oaks 
Phone: 831-375-8525 

www.delreyoaks.org/police 
Website available in English. Phone 

available in multiple languages 

Greenfield 
Phone:  831-385-8311 

www.ci.greenfield.ca.us/233/Police-Department 
Website available in English. Phone 

available in multiple languages 

Gonzales 
Phone:  831-675-5010 

https://gonzalesca.gov/services/police 
Website available in English. Phone 

available in multiple languages 

King City 
Phone: 831-385-8311 

www.kingcity.com/city-departments/police-
department/ 

Website available in English & 
Spanish. Phone available in 

multiple languages 

Marina 
Phone:  831-884-1210 

https://cityofmarina.org/17/Police-Department 
Website available in English. Phone 

available in multiple languages 

Monterey 
Phone:  831-646-3914 

www.monterey.org/police 
Website available in English. Phone 

available in multiple languages 

Pacific Grove 
Phone:  831-647-7900 

www.cityofpacificgrove.org/public-safety/police 
Multiple Languages 

Salinas 
Phone: 831-758-7321 
www.salinaspd.com/ 

Website available in English. Phone 
available in multiple languages 

Sand City 
Phone:  831-394-6811 

www.sandcity.org/government/city-
departments/police-department 

Multiple Languages 

Seaside 
Phone:  831-755-5111 

www.ci.seaside.ca.us/171/Police-Department 
Website available in English. Phone 

available in multiple languages 

Soledad 
Phone: 831-394-6811 

https://cityofsoledad.com/our-city/public-safety-
services/police-department/ 

Website available in English. Phone 
available in multiple languages 

Tsunami 
Information 

Information on 
current Tsunamis & 

risk 

US Tsunami Warning 
System 

https://www.tsunami.gov/ English 

https://cityofsoledad.com/our-city/public-safety-services/fire-department/
https://cityofsoledad.com/our-city/public-safety-services/fire-department/
https://montereysheriff.org/
https://ci.carmel.ca.us/police-fire
https://www.delreyoaks.org/police
https://www.ci.greenfield.ca.us/233/Police-Department
https://gonzalesca.gov/services/police
http://www.kingcity.com/city-departments/police-department/
http://www.kingcity.com/city-departments/police-department/
https://cityofmarina.org/17/Police-Department
http://www.monterey.org/police
http://www.cityofpacificgrove.org/public-safety/police
http://www.salinaspd.com/
http://www.sandcity.org/government/city-departments/police-department
http://www.sandcity.org/government/city-departments/police-department
http://www.ci.seaside.ca.us/171/Police-Department
https://cityofsoledad.com/our-city/public-safety-services/police-department/
https://cityofsoledad.com/our-city/public-safety-services/police-department/
https://www.tsunami.gov/


ASSISTANCE DURING DISASTERS 
 

FOOD AND SUPPLIES 
Access food, water, and other necessities (ex. clothes, hygiene supplies) during emergencies by reaching out to the organizations below. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Food & Social 
Services 

Provides Cal-Fresh and WIC (food 
stamps). 

Monterey County Dept 
of Social Services 

Main Number: 866-323-1953 
King City: 831-385-7400 

Salinas: 831-755-4650 Seaside: 831-899-8001 
Link: http://mcdss.co.monterey.ca.us/ 

Disaster Cal Fresh: 877-410-8823 
Link:www.cdss.ca.gov/inforesources/calfresh/dis

aster-calfresh 

English & 
Spanish 

Daily Feeding 
Services 

Provides emergency food and mass care 
to low-income families 

Food Bank for 
Monterey County 

Phone: 831-758-1523 
www.foodbankformontereycounty.org 

English & 
Spanish 

Provides feeding services in South 
County 

Community Food Bank 
of King City 

www.facebook.com/communityfoodbank
ofkingcity 

English & 
Spanish 

Full-service commercial kitchen, 
offering twice daily meals 

Dorothy's Kitchen 
Phone: 831-757-3838 

www.dorothysplace.org/dorothys-kitchen/ 
English & 
Spanish 

Provides twice daily meals 365 days a 
year 

Pajaro Rescue Mission 
Phone: 831-722-2074 

https://teenchallengemb.org/our-
centers/pajaro-rescue-mission/ 

English 

Emergency 
Feeding Services 

Provides emergency food and supplies 
at multiple locations, including senior 

meal pickup and delivery. 
The Salvation Army 

Peninsula: 831-899-4911 
https://montereypeninsula.salvationarmy.org/ 

Salinas: 831-443-9655 
https://salinas.salvationarmy.org/salinas_corps/ 

English & 
Spanish 

Limited Feeding 
Services 

Serves hot breakfast & lunch M-F Gathering for Women 
Phone: 831-241-6154 

www.gatheringforwomen.org/ 
English 

Serves hot lunch at noon M-F. Also 
operates a food pantry 

Pajaro Valley Loaves 
and Fishes 

Phone: 831-722-4144 
www.pvloavesandfishes.org 

English 

Food pantry open Saturdays 
Thomas Carmen Food 

Pantry 
Phone: 831-582-3608 

www.thomascarmenfoodpantry.org/ 
English 

Assistance for 
Food Pantries 

Program that takes surplus fruits and 
vegetables and distributes them to 

local food banks in the Central Coast. 
Ag Against hunger 

Phone: 831-422-9007 
http://growershipperfoundation.org/ag-against-

hunger 

English & 
Spanish 

Food & Supplies Provides food, clothing, toiletries, Pass the Word Ministry www.passthewordministry.org English 

http://mcdss.co.monterey.ca.us/
http://www.cdss.ca.gov/inforesources/calfresh/disaster-calfresh
http://www.cdss.ca.gov/inforesources/calfresh/disaster-calfresh
http://www.foodbankformontereycounty.org/
http://www.facebook.com/communityfoodbankofkingcity
http://www.facebook.com/communityfoodbankofkingcity
http://www.dorothysplace.org/dorothys-kitchen/
https://teenchallengemb.org/our-centers/pajaro-rescue-mission/
https://teenchallengemb.org/our-centers/pajaro-rescue-mission/
https://montereypeninsula.salvationarmy.org/
https://salinas.salvationarmy.org/salinas_corps/
http://www.gatheringforwomen.org/
http://www.pvloavesandfishes.org/
http://www.thomascarmenfoodpantry.org/
http://growershipperfoundation.org/ag-against-hunger
http://growershipperfoundation.org/ag-against-hunger
http://www.passthewordministry.org/


 hygiene services, and other supplies Rice plus Project www.riceplusproject.org/ English 

Victory Mission 
Phone: 831-424-5688 

www.victorymissionsalinas.com 
English 

Salinas First United 
Methodist Church 

Phone: 831-424-0855 
www.salinasfirst.org/neighborhood-ministry/ 

English 

Conducts food/supply drives & 
delivery programs. Volunteer driven 

nonprofit that can assist during 
disasters with donation management, 

collection, and distribution. 

All in Monterey County 
Email: All.in.Monterey@Gmail.com 

Link: https://allinmonterey.com/ 
English 

Food for Children 

Most county public-school districts 
provide free & reduced meals 

(breakfast, lunch, snacks) to public 
school students and provide to-go 
meals at drive-thru & walk-up sites 

during disasters. 

Monterey County Office 
of Education 

Phone: 831-755-0300 
www.montereycoe.org/resources/ 

Multiple 
Languages 

Food & Medicine 
for Seniors 

Provides medicine & food delivery for 
seniors. 

Alliance on Aging 
Phone: 831-758-4011 

https://allianceonaging.org/ 
English & 
Spanish 

Food for Seniors 

Provides food for seniors through the 
Great Plates Program and at the 

Castroville & Prunedale Senior Centers 

Monterey County Area 
Agency on Aging 

www.co.monterey.ca.us/government/departme
nts-i-z/social-services/area-agency-on-aging 

Multiple 
Languages 

Can provide services for seniors, 
including medicine & food pick up 

California Department 
of Aging 

Phone: 800-510-2020 
www.aging.ca.gov/ 

Multiple 
Languages 

Food Delivery for 
Seniors 

Provides meal delivery to seniors that 
are homebound or have other special 
circumstances. Monterey Peninsula 
age 55 or older only, Membership 

required. 

The Carmel Foundation 
Phone: 831-620-8706 

www.carmelfoundation.org/ 
English & 
Spanish 

Delivers meals to homebound and 
disabled seniors (60 years and older). 
May provide meals for pets as well. 

Meals on Wheels 

Salinas Valley: 831-758-6325 
https://mowsalinas.org/ 

Monterey Peninsula: 831-375-4454 
www.mowmp.org 

English & 
Spanish in 

Valley; 
English on 
Peninsula 

Search for Food & 
Supplies 

Find local food pantries and other 
resources. 

Second Harvest Food 
Bank 

www.shfb.org/ 
Multiple 

Languages 

United Way 
www.unitedwaymcca.org/sites/unitedwaymcca.

org/files/Food Access Directory-v2.pdf 
English 

http://www.riceplusproject.org/
http://www.victorymissionsalinas.com/
http://www.salinasfirst.org/neighborhood-ministry/
mailto:All.in.Monterey@Gmail.com
https://allinmonterey.com/
https://www.montereycoe.org/resources/
https://allianceonaging.org/
http://www.co.monterey.ca.us/government/departments-i-z/social-services/area-agency-on-aging
http://www.co.monterey.ca.us/government/departments-i-z/social-services/area-agency-on-aging
http://www.aging.ca.gov/
http://www.carmelfoundation.org/pages/support_services.html
https://mowsalinas.org/
http://www.mowmp.org/
http://www.shfb.org/
http://www.unitedwaymcca.org/sites/unitedwaymcca.org/files/Food%20Access%20Directory-v2.pdf
http://www.unitedwaymcca.org/sites/unitedwaymcca.org/files/Food%20Access%20Directory-v2.pdf


Community Farm 

Provides programs that increases 
access to fresh, local produce for 
community members, schools, 

universities, & hospitals. 

Community Alliance 

with Family Farmers www.caff.org/about/ 
English & 
Spanish 

Farmer’s Markets 

There are multiple Certified Farmers' 
Markets  in the county which boost 

access to local nutritious food and can 
be looked to during emergencies 

Golden State Farmer’s 

Association 
www.facebook.com/Golden-State-Farmers-

Market-Association-226664321015231/ 
English 

Monterey Bay Certified 

Farmer’s Markets 
Phone:  831-728-5060 

www.montereybayfarmers.org/ 
English 

Soledad Farmers’ 
Market 

https://cityofsoledad.com/soledad-certified-
farmers-market/ 

English 

Farmer’s Market of Old 
Monterey 

www.oldmonterey.org/oldmonterey/farmers-
market-old-monterey-marketplace 

English 

Carmel-by-the-Sea 
Farmers Market 

www.seemonterey.com/listings/carmel-by-the-
sea-farmers-market/3757/ 

English 

West Coast Farmer's 
Market Association 

https://www.wcfma.org/ English 

Discount Program 
for Healthy Food 

Provides access to healthy, affordable 
fruits and vegetables through certified 

farmers’ markets & programs that 
provide discounts on fresh produce. 

Everyone’s Harvest 
Phone: 831-384-6961 

Link: www.everyonesharvest.org/ 
Email: info@everyonesharvest.org 

English 

Discount Program 
for Healthy Food 

for CSUMB 
Students 

Program enables students to receive 
fresh produce each week at select 

local farmers markets. 
CSUMB Fresh Access https://csumb.edu/basicneeds/freshaccess English 

 

HOUSING 
Find temporary shelter and housing assistance during emergencies 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Emergency Shelter 
Provides disaster relief, including food, supplies, crisis 
counselors, & evacuations shelters/centers as needed 

during disasters. 
American Red Cross 

Phone: 831-624-6921 
www.redcross.org/ 

English & 
Spanish 

Homeless Shelters 
and Assistance 

Provides emergency, warming, & domestic violence 
shelters, transitional & permanent housing, a respite 

center, resource centers, food, clothing, supplies, case 

Community 
Homeless Solutions 

Phone: 831-384-3388 
www.communityhomelesssolutions.

org/ 
English 

http://www.caff.org/about/
https://www.cdfa.ca.gov/is/docs/CurrentMrktsCounty.pdf
https://www.cdfa.ca.gov/is/docs/CurrentMrktsCounty.pdf
https://www.facebook.com/Golden-State-Farmers-Market-Association-226664321015231/
https://www.facebook.com/Golden-State-Farmers-Market-Association-226664321015231/
https://www.montereybayfarmers.org/
https://cityofsoledad.com/soledad-certified-farmers-market/
https://cityofsoledad.com/soledad-certified-farmers-market/
http://www.oldmonterey.org/oldmonterey/farmers-market-old-monterey-marketplace
http://www.oldmonterey.org/oldmonterey/farmers-market-old-monterey-marketplace
http://www.seemonterey.com/listings/carmel-by-the-sea-farmers-market/3757/
http://www.seemonterey.com/listings/carmel-by-the-sea-farmers-market/3757/
https://www.wcfma.org/
http://www.everyonesharvest.org/
mailto:info@everyonesharvest.org
https://csumb.edu/basicneeds/freshaccess
http://www.redcross.org/local/california/northern-california-coastal/l
http://www.communityhomelesssolutions.org/
http://www.communityhomelesssolutions.org/


management, training, outreach, education, referrals, 
advocacy, and other assistance to those with housing. 

Provides transitional and permanent housing programs, 
a daily soup kitchen and drop-in center, counseling, 
childcare, transportation, advocacy, referrals, and 

employment services. 

Dorothy’s Place 
Phone: 831-757-3838 

www.dorothysplace.org 
English 

Provides year-round emergency sheltering for those 
without housing, along with feeding and transportation 

services and referrals. 

I-Help Outreach 
Unlimited 

 

Phone: 831-251-8663 
www.ihelpmontereybay.org/ 

English 

Connects homeless population in Salinas to resources 
Community Health 

Engagement 
Phone: 831-770-1700 

English & 
Spanish 

Shelter and 
Housing 

Assistance for 
Families 

Provides an emergency shelter and transitional housing 
for women, families, and youth. 

Community Human 
Services 

Phone: 831-658-3811 
Homeless Youth Helpline: 831-241-

0914 
Link: https://chservices.org/ 

English & 
Spanish 

Provides some rental assistance and a transitional 
housing program for homeless families with children, 

along with case management & other support services 
(ex. Food, phone/computers, clothing) 

The Salvation Army 
Salinas: 831-443-9655 

Sand City: 831-899-1071 
www.tsamonterey.com/ 

English & 
Spanish 

Overnight Safe 
Parking 

Provides safe parking spots for those needing to sleep 
in their vehicles overnight. 

Monterey County 
Safe Parking 

Program 

Phone: 831-204-0230 
http://mcdss.co.monterey.ca.us   

English & 
Spanish 

One Starfish Safe 
Parking Program 

Phone: 831-275-5167 
www.onestarfishsafeparking.org/ 

English 

Homeless 
Assistance 

Find services to eliminate homelessness in Monterey & 
San Benito Counties. 

Coalition of 
Homeless Service 

Providers 

https://homeless.chsp.org/ 
(831) 883-3080 

English & 
Spanish. 

Provides supportive services and resources for 
homeless children & their families and foster youth 

Family Resource 
Center 

Phone: 831-540-8420 
www.salinascityesd.org/family-

resource-center 

English & 
Spanish 

Provides health care services, case management, social 
service enrollment assistance, & links to housing 

services. 

Community Health 
Engagement Center 

Phone: 831-770-1700 

https://csumbche.wixsite.com/china

town 

English & 
Spanish 

Homeless 
Assistance for 

Women 

Provides women with meals, showers, clothing, case 
management, limited emergency assistance, education, 

and connections to community service providers. 

Gathering for 
Women 

Phone: 831-241-6154 
www.gatheringforwomen.org/ 

English 

http://www.dorothysplace.org/
http://www.ihelpmontereybay.org/
https://chservices.org/
http://www.tsamonterey.com/
http://www.onestarfishsafeparking.org/
https://homeless.chsp.org/
http://www.salinascityesd.org/family-resource-center
http://www.salinascityesd.org/family-resource-center
https://csumbche.wixsite.com/chinatown?fbclid=IwAR1jtB6UCdrlBumkoSrJQLDYQEI5AXBNYP4EUXzlt_dX7PPKxmjhNtJOeqI
https://csumbche.wixsite.com/chinatown?fbclid=IwAR1jtB6UCdrlBumkoSrJQLDYQEI5AXBNYP4EUXzlt_dX7PPKxmjhNtJOeqI
http://www.gatheringforwomen.org/


Homeless 
Assistance for Men 

Provides shelter and food for homeless men 
Pajaro Rescue 

Mission 

Phone: 831-724-9576 
https://teenchallengemb.org/our-

centers/pajaro-rescue-mission/ 
English 

Provides a Men’s shelter, a recovery program, hot 
meals, clothing, food, supplies, & referrals to services 

Victory Mission 
Phone: 831-320-7808 

www.victorymissionsalinas.com/ 
English 

Housing Assistance 
for adults with 
Mental Illness 

Provides housing, a day rehabilitation program, 
residential treatment, mental health & recovery 

services, case coordination, & support for adults with 
mental illness. 

Interim Inc - 
MCHOME 

Phone: 831-649-4522 
www.interiminc.org 

English & 
Spanish 

Temporary 
Housing for Youth 

Temporary housing to youth with limited resources Rancho Cielo 
Phone: 831-444-3533 

https://www.ranchocieloyc.org/ 
English 

Assistance for 
Homeless Veterans 

Provides food, clothing, blankets, and other support 
services to homeless veterans. 

DOD Outpatient 
Clinic 

Phone: 831-884-1000 
www.paloalto.va.gov/ 

English 

 

TRANSPORTATION 

Get assistance evacuating during an emergency. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 
Senior & Visually 

Impaired 
Transportation 

Provides affordable 24-hour transportation to seniors and 
people with visual impairments throughout the county, also 

providing a rideshare & car trade program. 

Independent 
Transportation Network 
Monterey County (ITN) 

Phone: 831-233-3447 
www.itnmontereycounty.

org 
English 

Public Transit 
Provides countywide public transportation, operating over 50 

bus routes and several special service routes, including 
transportation for those with access and functional needs. 

Monterey Salinas Transit 
(MST) 

Phone: 888-678-2871 
https://mst.org/ 

Multiple 
Languages 

Transportation 
Services 

Supports transportation network improvements and provides 
funding for various transportation projects including highway, 
transit, local road, bicycle, & pedestrian lanes, & trail projects. 

Transportation Agency 
of Monterey County 

(TAMC) 

Phone: 831-775-0903 
www.tamcmonterey.org 

 
English 

 

HEALTH CARE 
Get assistance with medical needs, equipment, and prescriptions during an emergency by reaching out to your primary health 

care provider or by contacting one of the organizations below. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Poison Control 
Get help and information about poisonous and 

toxic substances 

California Poison Control 
System 

24 hotline 800-222-1222 
Link: www.calpoison.org 

English & 
Spanish 

Medication exposure 
during breastfeeding 

and pregnancy 

Expert, confidential & no-cost information about 
medications and other exposures during 

pregnancy and breastfeeding. 
Mother to Baby 

Phone: 866-626-6847 
https://mothertobaby.org/ 

English & 
Spanish 

https://teenchallengemb.org/our-centers/pajaro-rescue-mission/
https://teenchallengemb.org/our-centers/pajaro-rescue-mission/
http://www.victorymissionsalinas.com/
http://www.interiminc.org/
https://www.ranchocieloyc.org/
http://www.paloalto.va.gov/
http://www.itnmontereycounty.org/
http://www.itnmontereycounty.org/
https://mst.org/
http://www.tamcmonterey.org/
http://www.calpoison.org/
https://mothertobaby.org/


Assistance for 
Domestic Abuse 

Survivors 

Find domestic violence programs and shelters Theresa’s Fund 
Phone: 800-799-7233 

www.domesticshelters.org/ 
Multiple 

Languages 

Provides emergency shelter (women and 
children only), along with rent, security deposit, 

utility, and childcare assistance. 

YWCA Monterey County - 
Domestic Violence Shelter 

Monterey 831-372-6300 
Salinas: 831-422-8602 

http://www.ywcamc.org/ 
English 

Assistance for Sexual 
Abuse Survivors 

Provides advocacy, support & healing for 
survivors of sexual assault, human trafficking & 

child abuse 
Rape Crisis Center 

Helpline: 831-375-4357 or 
831-424-4357 

www.mtryrapecrisis.org/ 

English & 
Spanish 

Domestic Violence 
Hotline 

National Domestic Violence Hotline available 
24/7 by text, phone, and live chat 

Love Is Respect 
Phone: 866-331-9474 

www.loveisrespect.org 
English & 
Spanish 

Hospital 

Teaching hospital with Level II Trauma Center, 
380+ physicians, and several specialty and 

outpatient clinics 

Natividad Memorial 
1441 Constitution Blvd, 

Salinas 

Phone: 831-755-4111 
www.natividad.com/ 

Multiple 
Languages 

Provides acute care, outpatient, & emergency 
services. 

MEE Memorial 
300 Canal Street King City 

Phone: 831-385-6000 
https://meememorial.com/ 

Multiple 
Languages 

Includes a hospital, outpatient facilities, 
satellite laboratories, a mental health clinic, a 
short-term skilled nursing facility, hospice, and 

business offices. 

Community Hospital of 
Monterey Peninsula 
23625 Holman Hwy, 

Monterey 

Phone: 831-624-5311 
https://www.chomp.org/ 

Multiple 
Languages 

Provides specialized care and general services 
Salinas Valley Memorial 

450 E Romie Lane, Salinas, 
Phone: 831-757-4333 

https://www.svmh.com/ 
Multiple 

Languages 

Find Hospitals Hospital Locator US Hospital Finder www.ushospitalfinder.com/  English 

Medical Clinics 

Offers quality medical care for the residents of 
Monterey County 

Monterey County 
Phone: 831-796-1386 

www.montereycountyclinicserv
ices.org/ 

English & 
Spanish 

13 Medical clinics for county residents who lack 
health insurance or have Medi-Cal/Medi-Care 

Clinica De Salud del Valle 
Phone: 818-757-8689 
https://www.csvs.org/ 

English & 
Spanish 

Provides medical services, medications, and 
medical supplies in Big Sur 

Big Sur Health Center - 
46896 Highway 1 Big Sur 

Phone: 831-667-2580 
www.bigsurhealthcenter.org/ 

English & 
Spanish 

Health care services including home health and 
primary & specialized care 

Doctors on Duty – 
201 9th St. Marina 

Phone: 831-884-1000 
https://www.va.gov/ 

English 

Medical Clinic for 
Family Planning 

Seaside health center provides health care 
and family planning services 

Planned Parenthood – 
625 Hilby Ave. Seaside 

Phone: 831-394-1691 
www.plannedparenthood.org/ 

English & 
Spanish 

Travel Health Clinic 
and In Home Care 

Provides home care services, health 
screenings, hospice services, and vaccinations 

Central Coast Visiting 
Nurses Association 

Phone: 831-372-6668 
https://ccvna.com/ 

English & 
Spanish 

http://www.domesticshelters.org/
http://www.ywcamc.org/
http://www.mtryrapecrisis.org/
http://www.loveisrespect.org/
http://www.natividad.com/
https://meememorial.com/
https://www.chomp.org/
https://www.svmh.com/
http://www.ushospitalfinder.com/hospitals-in/California
http://www.montereycountyclinicservices.org/
http://www.montereycountyclinicservices.org/
https://www.csvs.org/
http://www.bigsurhealthcenter.org/
https://www.va.gov/
http://www.plannedparenthood.org/
https://ccvna.com/


In Home Supportive 
Services 

IHSS is a non-medical home care program 
serving low-income seniors, adults and 

children with disabilities. The program pays 
for the services of a home care provider. 

Services include assistance with light 
housekeeping, cooking, laundry, medical 
transportation, and personal care such as 

dressing, bathing, and grooming. Eligibility is 
based upon income and resource levels. 

Monterey County 
Department of Social 

Services 

Salinas (831) 755-4466 

Monterey (831) 883-7565 

https://www.co.monterey.ca.us/
government/departments-i-

z/social-services/adult-
services#pa4ihss 

English & 
Spanish 

Find Medical Clinics 
Online directory of free & affordable health 

clinics 
Health Resources & Services 

Administration 
https://findahealthcenter.hrsa.

gov 
English 

Find Health Care 
Connects low-income residents with primary 

care physicians & clinics. 
Central California Alliance 

for Health 
Phone: 800-700-3874 

www.ccah-alliance.org/ 
Multiple 

Languages 

Find Dialysis center Online directory of dialysis centers DaVita https://dialysisfinder.com/ English 

Prescription Discounts Discounts on prescription drugs FamilyWize 

Link: https://familywize.org/ 
Prescription Saving Card Info: 
BIN:                          610194 
Card/Group ID:       FW100 
PCN:                          FW 

English 

Mass Casualty 
Management 

Oversees the investigation and certification of 
deaths related to mass disasters 

Coroner’s Office 
Phone: 831-755-3722 

https://montereysheriff.org/ 
English 

Find Funeral Services Find local funeral services Funeral Homes https://funeralhomes.com/ English 

 

SOCIAL SERVICES & RESOURCE CENTERS 

There are several resource centers and organizations that provide an array of social services and assistance for the community, which is often 
amplified during disasters. Reach out to the below organizations to see what resources and services may be available to you. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Countywide 
Social 

Services 

Social services & assistance, 
including health care, employment 

& child welfare services 

Monterey County 
Department of Social 

Services 

Phone:  866-323-1953 
http://mcdss.co.monterey.ca.us/ 

English & 
Spanish 

Citywide 
Social 

Services 

Cities have a multiple resources 
and facilities and will often set up 
programs to assist during disaster 

response and recovery. 

Carmel Phone: 831-624-6403 Link: https://ci.carmel.ca.us/ 
Phone 

available in 
multiple 

languages 

Del Rey Oaks Phone: 831-394‑8511 Link: www.delreyoaks.org/ 

Greenfield Phone: 831-674-5591 Link: www.ci.greenfield.ca.us/ 

Gonzales Phone: 831-675-5000 Link: https://gonzalesca.gov/ 

King City Phone: 831-385-3281 Link: www.kingcity.com/ 

https://www.co.monterey.ca.us/government/departments-i-z/social-services/adult-services#pa4ihss
https://www.co.monterey.ca.us/government/departments-i-z/social-services/adult-services#pa4ihss
https://www.co.monterey.ca.us/government/departments-i-z/social-services/adult-services#pa4ihss
https://www.co.monterey.ca.us/government/departments-i-z/social-services/adult-services#pa4ihss
https://findahealthcenter.hrsa.gov/
https://findahealthcenter.hrsa.gov/
http://www.ccah-alliance.org/
https://dialysisfinder.com/
https://familywize.org/
https://montereysheriff.org/
https://funeralhomes.com/
http://mcdss.co.monterey.ca.us/
https://ci.carmel.ca.us/
https://www.delreyoaks.org/
https://www.ci.greenfield.ca.us/
https://gonzalesca.gov/
http://www.kingcity.com/


Marina Phone: 831-884-1278 Link: https://cityofmarina.org/ 

Monterey Phone: 831-646-3799 Link: https://monterey.org/ 

Pacific Grove Phone: 831-648-3100 Link: www.cityofpacificgrove.org/ 

Salinas Phone: 831-758-7381 Link: www.cityofsalinas.org/ 

Sand City Phone: 831-394-3054 Link: www.sandcity.org/ 

Seaside Phone: 831-899-6700 Link: www.ci.seaside.ca.us/ 

Soledad Phone: 831-223-5100 Link: https://cityofsoledad.com/ 

Family 
Support 
Services 

 
 

Provides resources, support, & 
counseling services. 

Family Service Agency 
Phone: 831-423-9444 

https://fsa-cc.org/ 
English & 
Spanish 

Family support services, 
rent/eviction assistance, & 

citizenship programs. Provides 
information and referrals to 

financial assistance, counseling, 
food pantries, and other essential 

needs during disasters. 

Catholic Charities 

Seaside: 831-393-3110 
Salinas: 831-422-0602 

South County: 831-525-6546 
www.catholiccharitiesdom.org 

English & 
Spanish 

Helps families complete 
applications for social services and 

provide parent-to-parent 
community support and activities 

that bring families together 

Special Kids Connect 
Phone: 831-372-2730 

https://specialkidsconnect.org/ 
English & 
Spanish 

Crisis 
Support for 

Youth 

Crisis support for people under the 
age of 18 in need of immediate 

help and safety. 
Safe Place 

Phone: 888-290-7233 
Text: “SAFE” and current location to 4HELP (44357) 

Link: www.nationalsafeplace.org 

English & 
Spanish 

Libraries 

Multiple library locations 
throughout Monterey County 
provide educational and social 

service resources and programs 

Monterey County Free 
Libraries 

Phone: 831-883-7555 
www.co.monterey.ca.us/government/departments-i-

z/library 

English & 
Spanish 

Monterey Public Library 
Phone: 831-646-3933 

www.monterey.org/library/ 
English & 
Spanish 

Pacific Grove Public 
Library 

Phone: 831-648-5760 
www.pacificgrovelibrary.org/ 

English 

Salinas Public Libraries 
Phone: 831-758-7311 

https://salinaspubliclibrary.org/ 
English & 
Spanish 

Harrison Memorial 
Library 

Phone: 831-624-4629 
https://ci.carmel.ca.us/library 

English 

Community 
Centers 

Local Community Centers provide 
a variety of information, 

Alisal Family Resource 
Center in Salinas 

Phone: 831-775-4500 
www.alisal.org/Page/417 

English & 
Spanish 

https://cityofmarina.org/
https://monterey.org/
https://www.cityofpacificgrove.org/
https://www.cityofsalinas.org/
https://www.sandcity.org/
https://www.ci.seaside.ca.us/
https://cityofsoledad.com/
https://fsa-cc.org/
http://www.catholiccharitiesdom.org/
https://specialkidsconnect.org/
http://www.nationalsafeplace.org/
http://www.co.monterey.ca.us/government/departments-i-z/library
http://www.co.monterey.ca.us/government/departments-i-z/library
http://www.monterey.org/library/
http://www.pacificgrovelibrary.org/
https://salinaspubliclibrary.org/
https://ci.carmel.ca.us/library
https://www.alisal.org/Page/417


resources, and programs Aromas Community 
Grange 

Phone: 831-227-3920 
https://www.aromasgrange.org/ 

English 

Aromas Sports Park 
Address: 300 Aromas Rd. Aromas, CA 95004 

https://www.aromassportspark.org/ 
English 

Castro Plaza Child and 
Family Resource Center 

Phone: 831-633-5975 
www.nmcusd.org/domain/41 

English & 
Spanish 

Lockwood Community 
Center 

Phone: 805-720-2343 
www.lockwoodcommunitycenter.com/ 

English 

Firehouse recreation 
center in Salinas 

Phone: 831-775-4286 
www.cityofsalinas.org/our-city-services/recreation-

community-services/programs/kids-
programs/accordion/firehouse-recreation-center 

English & 
Spanish 

Resources 
for College 
Students 

Colleges and Universities aid 
students pre, during and post 
disaster and can be a valuable 

resource for disaster response and 
recovery efforts, providing 

community outreach, facilities, 
equipment, staff, and expertise to 
assist in disaster management. For 

resources directed toward 
students who are minors please 
refer to the child services section 

of this directory 

California State 
University Monterey Bay 

Phone: 831-582-3000 
https://csumb.edu/ 

English 

Hartnell College 
Phone: 831-755-6700 

https://www.hartnell.edu/ 
English & 
Spanish 

Monterey Peninsula 
College 

Phone: 831-646-4000 
https://www.mpc.edu/ 

English & 
Spanish 

Moss Landing Marine 
Labs 

Phone: 831-771-4400 
https://mlml.sjsu.edu/ 

English 

Hopkins Marine Station 
Phone: 831-655-6200 

https://hopkinsmarinestation.stanford.edu/ 
English 

Center for Employment 
Training 

Phone: 831-678-0448 
https://cetweb.edu/ 

English & 
Spanish 

Bradman University 
Phone: 855-231-9710 

https://www.brandman.edu/ 
English 

Middlebury Institute 
Phone: 831-647-4100 

https://www.middlebury.edu/ 
English 

Naval Postgraduate 
School 

Phone: 831-656-3566 
https://nps.edu/ 

English 

Defense Language 
Institute 

Phone: 831-242-6912 
https://www.dliflc.edu/ 

Multiple 
Languages 

Monterey College of Law 
Phone: 831-582-4095 

https://montereylaw.edu/ 
English 

Senior 
Centers 

Senior centers provide facilities, 
programs, and care for older 

residents in Monterey County 

Active Seniors Inc 
Phone: 831-424-5066 

https://www.activeseniorsinc.org/ 
English 

Carmel Foundation 
Phone: 831-624-1588 

http://www.carmelfoundation.org/ 
English 

https://www.aromasgrange.org/
https://www.aromassportspark.org/
https://www.nmcusd.org/domain/41#calendar436/20210413/month
http://www.lockwoodcommunitycenter.com/
https://www.cityofsalinas.org/our-city-services/recreation-community-services/programs/kids-programs/accordion/firehouse-recreation-center
https://www.cityofsalinas.org/our-city-services/recreation-community-services/programs/kids-programs/accordion/firehouse-recreation-center
https://www.cityofsalinas.org/our-city-services/recreation-community-services/programs/kids-programs/accordion/firehouse-recreation-center
https://csumb.edu/
https://www.hartnell.edu/
https://www.mpc.edu/
https://mlml.sjsu.edu/
https://hopkinsmarinestation.stanford.edu/
https://cetweb.edu/
https://www.brandman.edu/
https://www.middlebury.edu/
https://nps.edu/
https://www.dliflc.edu/
https://montereylaw.edu/
https://www.activeseniorsinc.org/
http://www.carmelfoundation.org/


Castroville Senior Center 
Phone: 831-633-3084 

www.ncrpd.org/programs/senior-center/ 
English & 
Spanish 

Marina Senior Center 
Phone: 831-884-1247 or 831-384-6009 

https://www.marina-senior-association.com/ 
English & 
Spanish 

Oldemeyer Center - 
Seaside 

Phone: 831-899-6800 
www.ci.seaside.ca.us/302/Senior-Programs 

English 

Prunedale Senior Center 
Phone: 831-663-5023 

https://www.prunedaleseniorcenter.org/ 
English 

Salinas Senior Center 
Phone: 831-757-6030 

https://www.salinasseniorcenter.org/ 
English 

Salvation Army – senior 
drop-in centers in Seaside 

and Salinas 

Salinas: 831-443-9655 
Seaside: 831-899-4911 

https://salinas.salvationarmy.org/salinas_corps/love-the-
elderly/ 

English & 
Spanish 

Scholze Park Center - 
Monterey 

Phone: 831-646-3878 
https://monterey.org/Services/Monterey-

Recreation/Community-Centers/Scholze-Park-Center 
English 

 

ADDITIONAL SUPPORT AND ADVOCACY 
 

LEGAL ASSISTANCE  
Receive legal assistance if your rights are violated during an emergency. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Free Legal 
Services 

Provides free legal services to low-income individuals on 
California’s Central Coast. 

Watsonville Law 
Center 

Phone: 831-722-2845 
www.watsonvillelawcenter.org 

English & 
Spanish 

Provide free legal services to low-income Monterey, San 
Benito, and Santa Cruz County residents for issues related to 
housing, employment, public benefits, education, & health 

California Rural 
Legal Assistance, 

Inc. (CRLA) 

Phone: 831-757-5221 
http://www.crla.org/ 

English & 
Spanish 

Provides legal workshops for the community, free legal 
clinics in Salinas 

Monterey College 
of Law 

Salinas: 831-582-3600 
Alisal Center: 831-775-4500 

Link: https://montereylaw.edu/ 

English & 
Spanish 

Provides legal advice for insurance claims, securing federal 
assistance, replacing legal documents, resolving landlord-
tenant disputes, consumer protection matters, and more. 

California State 
Bar 

Phone: 415-538-2000 
www.calbar.ca.gov/Public/Free-Legal-

Information/Legal-Help-After-a-
Disaster 

English & 
Spanish 

http://www.ncrpd.org/programs/senior-center/
https://www.marina-senior-association.com/
http://www.ci.seaside.ca.us/302/Senior-Programs
https://www.prunedaleseniorcenter.org/
https://www.salinasseniorcenter.org/
https://salinas.salvationarmy.org/salinas_corps/love-the-elderly/
https://salinas.salvationarmy.org/salinas_corps/love-the-elderly/
https://monterey.org/Services/Monterey-Recreation/Community-Centers/Scholze-Park-Center
https://monterey.org/Services/Monterey-Recreation/Community-Centers/Scholze-Park-Center
http://www.watsonvillelawcenter.org/
http://www.crla.org/
https://montereylaw.edu/
http://www.calbar.ca.gov/Public/Free-Legal-Information/Legal-Help-After-a-Disaster
http://www.calbar.ca.gov/Public/Free-Legal-Information/Legal-Help-After-a-Disaster
http://www.calbar.ca.gov/Public/Free-Legal-Information/Legal-Help-After-a-Disaster


Free legal help for survivors of California disasters, and 
resources for volunteers, provided by trusted California 

nonprofit legal aid providers 

Disaster Legal 
Assistance 

Collaboration 

Phone: 888-382-3406 
https://disasterlegalservicesca.org/  

English 

Provides free, online legal help for legal matters related to 
COVID-19 or disasters. This includes landlord- tenant, 

employment, insurance, and FEMA. 
Free Legal Services 

Phone: 888-382-3406 
https://ca.freelegalanswers.org/ 

English 

Legal Services 
for Seniors 

Advocates and attorneys are available to answer legal 
questions & concerns for free. 

Legal Services for 
Seniors 

Seaside: 831-899-0492 
Salinas: 831-442-7700 
Link: www.lssmc.net 

English & 
Spanish 

Civil Rights 
Information 
& Assistance 

Provides information on civil rights and works to protect and 
expand the rights of Californians 

ACLU of Northern 
California 

Submit a complaint: 415-621-2488 
Link: www.aclunc.org/ 

English & 
Spanish 

Civil Rights 
Assistance 

Assists with county civil rights violations prior to and during 
disasters, including enforcing discrimination, harassment, 

and retaliation laws and policies 

Monterey County 
Civil Rights Office 

Phone: 831-755-5117 
www.co.monterey.ca.us/government/

departments-a-h/civil-rights-office 

English & 
Spanish 

Enforces California’s civil rights laws to protect residents 
from unlawful discrimination in employment, housing, 
businesses, and state-funded programs, and from bias-

motivated violence and human trafficking. 

California 
Department of Fair 
Employment and 

Housing 

Phone: 800-884-1684 
http://www.dfeh.ca.gov 

English & 
Spanish 

Disability 
Rights 

Violations 
Assistance 

Agency designated under federal law to protect and 
advocate for the rights of Californians with disabilities. 

Disability Rights 
California 

Phone: 916-504-5800 
TTY: 877-669-6023 

Link: www.disabilityrightsca.org 

Multiple 
Languages 

Report Elder 
Neglect or 

Abuse 
Report abuse and neglect of adults and elderly 

California Aging 
and Adult Services 

Phone: 800-510-2020 
http://mcdss.co.monterey.ca.us/aging 

Multiple 
Languages 

Information 
on Avoiding 

Scams 

Unscrupulous, unlicensed contractors often prey on 
survivors of disasters. Learn how to protect yourself. 

California Disaster 
Help Center 

Phone: 800-962-1125 
www.cslb.ca.gov/media_room/disaster

_help_center/ 

Multiple 
Languages 

Report Price 
Gauging 

The California anti-price gouging law generally prohibits 
charging a price that exceeds, by more than 10 percent, the 

price of an item before a state or local declaration of 
emergency. 

Monterey County 
District Attorney’s 

Office 

Phone: 831-647-7770 
www.co.monterey.ca.us/Home/Compo

nents/News/News/6105/9444 

English & 
Spanish 

Scam & Price 
Gouging 

Complaints 

Submit complaints of fraud, waste, abuse, or 
mismanagement related to any man-made or natural 

disaster 

National Center 
for Disaster Fraud 

Disaster Fraud Hotline: 866-720-5721 
www.justice.gov/disaster-fraud/ncdf-

disaster-complaint-form 

English & 
Spanish 

https://disasterlegalservicesca.org/
https://ca.freelegalanswers.org/
http://www.lssmc.net/
http://www.aclunc.org/
http://www.co.monterey.ca.us/government/departments-a-h/civil-rights-office
http://www.co.monterey.ca.us/government/departments-a-h/civil-rights-office
http://www.dfeh.ca.gov/
http://www.disabilityrightsca.org/
http://mcdss.co.monterey.ca.us/aging
http://www.cslb.ca.gov/media_room/disaster_help_center/
http://www.cslb.ca.gov/media_room/disaster_help_center/
http://www.co.monterey.ca.us/Home/Components/News/News/6105/9444
http://www.co.monterey.ca.us/Home/Components/News/News/6105/9444
https://www.justice.gov/disaster-fraud/ncdf-disaster-complaint-form
https://www.justice.gov/disaster-fraud/ncdf-disaster-complaint-form


Eviction 
Protection 

Eviction protection resources 
California 

Department of 
Real Estate 

Phone: 877-373-4542 
https://housing.ca.gov/ 

English & 
Spanish 

Housing and 
Renter’s 
Rights 

Advocates for renter’s rights and reducing housing 
discrimination. Provides foreclosure & eviction advice 

Tenants Together 
Hotline: 833-430-2122 

www.tenantstogether.org/ 
Multiple 

Languages 

Labor rights 
 

Provides immigration services and works to protect civil and 
labor Rights 

United Farm 
Workers 

Phone: 831-758-2611 
www.ufwfoundation.org/ 

English & 
Spanish 

Report agricultural employee safety concerns. Get 
information and referrals on crop and livestock losses and 

recovery assistance. 

Monterey County 
Agricultural 

Commissioner’s 
Office 

Phone: 831-809-2394 
www.co.monterey.ca.us/government/

departments-a-h/agricultural-
commissioner/ 

English & 
Spanish 

 
 

COMMUNITY SUPPORT AND ADVOCACY 
There are many organizations that work to unite and advocate for the community.  These organizations may be able to assist during disaster 

response and/or connect community members with organizations that can provide disaster related assistance. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Business 
Support 

There are many businesses in Monterey 
County who can assist with facilities, staff, 
and equipment during disaster response. 
Contacting local chambers of commerce 

and other business groups is a good place 
to start in brokering relationships with 

businesses. 
 

Monterey County 
Business Council 

Phone: 831-216-3000 
http://mcbc.biz/ 

English 

Monterey County 
Women’s Business Center 

Phone: 831-275-3375; Spanish: 831-275-7855 
www.mcscorp.org/ 

English & 
Spanish 

Big Sur Chamber of 
Commerce 

Phone: 831-667-2100 
www.bigsurcalifornia.org/chamber.html 

English 

Carmel Chamber of 
Commerce 

Phone: 831-624-3877 
https://www.carmelchamber.org/ 

English 

Carmel Valley Chamber of 
Commerce 

Phone: 831-659-4000 
http://www.carmelvalleychamber.com/ 

English 

Gonzales Chamber of 
Commerce 

Phone: 831-320-6980 
https://gonzalesca.gov/business/chamber-

commerce 

English & 
Spanish 

King City Chamber of 
Commerce 

Phone: 831-385-3814 
https://kingcitychamber.com/ 

English 

Marina Chamber of 
Commerce 

https://marinachamber.com/ English 

Marina Economic 
Development Commission 

Phone: 831-884-1211 
https://cityofmarina.org/61/Economic-

Development 
English 

https://housing.ca.gov/
http://www.tenantstogether.org/t
http://www.ufwfoundation.org/
http://www.co.monterey.ca.us/government/departments-a-h/agricultural-commissioner/
http://www.co.monterey.ca.us/government/departments-a-h/agricultural-commissioner/
http://www.co.monterey.ca.us/government/departments-a-h/agricultural-commissioner/
http://mcbc.biz/
http://www.mcscorp.org/
https://www.bigsurcalifornia.org/chamber.html
https://www.carmelchamber.org/
http://www.carmelvalleychamber.com/
https://gonzalesca.gov/business/chamber-commerce
https://gonzalesca.gov/business/chamber-commerce
https://kingcitychamber.com/
https://marinachamber.com/
https://cityofmarina.org/61/Economic-Development
https://cityofmarina.org/61/Economic-Development


Monterey Bay Central 
Labor Council 

Email: LaborCouncil@mbclc.org 
Website: www.mbclc.org/contact-us-staff-

officers 
English 

Monterey Bay Economic 
Partnership 

Phone: 831-915-2806 
https://mbep.biz/ 

English 

Monterey Peninsula 
Chamber of Commerce 

Phone: 831-648-5350 
https://www.montereychamber.com/ 

English & 
Spanish 

Monterey Urban County 
Standing Committee 

Phone: 831-755-5381 
www.co.monterey.ca.us/government/depart

ments-a-h/clerk-of-the-board/board-standing-
committees/monterey-urban-county-

standing-committee 

English & 
Spanish 

Moss Landing Chamber 
of Commerce 

Phone: 831-633-4501 
https://mosslandingchamber.com/ 

English 

North County Chamber 
of Commerce 

Phone: 831-633-2465 
https://northmontereycountychamber.weebly.

com 
English 

Old Monterey Business 
Association 

Phone: 831-655-8070 
https://www.oldmonterey.org/ 

English 

Pacific Grove Chamber 
of Commerce 

Phone: 831-373-3304 
https://www.pacificgrove.org/ 

English 

Salinas Valley Chamber 
of Commerce 

Phone: 831-751-7725 
www.salinaschamber.com 

English 

Seaside Chamber of 
Commerce 

Phone: 831-394-6501 
www.seasidesandcitychamber.org/ 

English 

Soledad Chamber of 
Commerce 

Email: 831-678-3941 
www.soledadchamber.com/ 

English 

Salinas United Business 
Association 

Phone: 831-796-0896 
https://subasalinas.org/ 

English & 
Spanish 

Tourism 
Industry 
Groups 

Tourism related businesses can be valuable 
resources in disaster response, providing 

facilities, food, shelter, equipment, & staff, 
along with amplifying emergency messaging 

to tourists. 

Monterey County 
Convention & Visitors 

Bureau 

Phone: 888-221-1010 
https://www.seemonterey.com/ 

English 

Monterey County 
Hospitality Association 

Phone: 831-626-8636 
https://mcha.net/ 

English 

Agriculture 
Industry 
Groups 

Working with local agricultural businesses 
during disasters can help amplify emergency 

messaging to immigrant populations who 
are often employed by this industry, along 

Monterey County Farm 
Bureau 

Phone: 831-751-3100 
www.montereycountyfarmbureau.org/ 

English 

Monterey County 
Vintners & Growers 

Phone: 831-375-9400 
https://montereywines.org/ 

English 

http://www.mbclc.org/contact-us-staff-officers
http://www.mbclc.org/contact-us-staff-officers
https://mbep.biz/
https://www.montereychamber.com/
https://www.co.monterey.ca.us/government/departments-a-h/clerk-of-the-board/board-standing-committees/monterey-urban-county-standing-committee
https://www.co.monterey.ca.us/government/departments-a-h/clerk-of-the-board/board-standing-committees/monterey-urban-county-standing-committee
https://www.co.monterey.ca.us/government/departments-a-h/clerk-of-the-board/board-standing-committees/monterey-urban-county-standing-committee
https://www.co.monterey.ca.us/government/departments-a-h/clerk-of-the-board/board-standing-committees/monterey-urban-county-standing-committee
https://mosslandingchamber.com/
https://northmontereycountychamber.weebly.com/
https://northmontereycountychamber.weebly.com/
https://www.oldmonterey.org/
https://www.pacificgrove.org/
http://www.salinaschamber.com/
http://www.seasidesandcitychamber.org/
http://www.soledadchamber.com/
https://subasalinas.org/
https://www.seemonterey.com/
https://mcha.net/
http://www.montereycountyfarmbureau.org/
https://montereywines.org/


with being a source of food when feeding 
services are stretched to their limits 

Association 

Western Growers 
Association 

Phone: 831-422-8831 
https://www.wga.com/ 

English & 
Spanish 

Lideres Camepsinas 
Phone: 805-486-7776 

https://www.liderescampesinas.org/ 
English & 
Spanish 

Grower Shipper 
Association 

Phone: 831-422-8844 
https://www.growershipper.com/ 

English 

Labor Unions 

Advocate for workers’ rights and fair pay & 
treatment. These groups can be a great 

resource to push emergency information to 
‘hard to reach’ groups such as immigrants & 

those with limited English proficiency 

SEIU 521 
Phone: 833-734-8521 

https://www.seiu521.org/ 
English & 
Spanish 

United Farm Workers 
Phone: 831-757-6700 

https://ufw.org/ 
English & 
Spanish 

Non-Profit 
Alliance 

Resource to identify and connect with local 
nonprofits during disasters 

Non-Profit Alliance of 
Monterey County 

Phone: 831-206-2588 
https://www.alliancemonterey.org/ 

English 

Community 
Emergency 
Response 

Community Emergency Response Teams 
(CERT) can be called upon by local 

emergency management and response to 
assist during disasters 

Big Sur CERT  https://bigsurcert.org/ 

English 

Carmel Valley CERT Email: greg@forgeintheforest.com 
Carmel CERT  www.carmelcares.org/about-carmel-cert/ 

City of Monterey & 
Pacific Grove CERT 

 http://montereycert.org/ 

Cypress CERT  https://cypressfire.org/ 
Santa Lucia Preserve 

CERT 
Email: farthur@santaluciapreserve.com 

South Monterey County 
CERT Association 

Email: Blueoak3@gmail.com 

Seaside CERT 
www.ci.seaside.ca.us/679/Community-

Emergency-Response-Program-CERT 
Community Emergency Response Volunteers 
(CERV) supports local CERTs and community 
response efforts in the Monterey Peninsula. 

Community Emergency 
Response Volunteers of 
the Monterey Peninsula  

Phone: 831-649-3050 
https://www.cerv501c3.org/ 

English 

Local 
Community 

Groups 

Local clubs and organizations that bring the 
community together can be a resource for 

volunteers during disasters. 

Monterey County 
Collaborates 

Phone: 831-755-4382 
www.co.monterey.ca.us/government/depart

ments-a-h/health/boards-
collaboratives/monterey-county-collaborates 

English & 
Spanish 

ACTION Council 
Phone: 831-783-1244 

https://actioncouncil.org/ 
English 

Homeowners 
Associations (HOA) 

 https://california-homeowners-
associations.com/california_hoa_p_list.php?m

English 

https://www.wga.com/
https://www.liderescampesinas.org/
https://www.growershipper.com/
https://www.seiu521.org/
https://ufw.org/
https://www.alliancemonterey.org/
https://bigsurcert.org/
mailto:greg@forgeintheforest.com
http://www.carmelcares.org/about-carmel-cert/
http://montereycert.org/
https://cypressfire.org/
mailto:farthur@santaluciapreserve.com
mailto:Blueoak3@gmail.com
http://www.ci.seaside.ca.us/679/Community-Emergency-Response-Program-CER
http://www.ci.seaside.ca.us/679/Community-Emergency-Response-Program-CER
https://www.cerv501c3.org/
http://www.co.monterey.ca.us/government/departments-a-h/health/boards-collaboratives/monterey-county-collaborates
http://www.co.monterey.ca.us/government/departments-a-h/health/boards-collaboratives/monterey-county-collaborates
http://www.co.monterey.ca.us/government/departments-a-h/health/boards-collaboratives/monterey-county-collaborates
https://actioncouncil.org/
https://california-homeowners-associations.com/california_hoa_p_list.php?mastertable=california-counties&masterkey1=Monterey
https://california-homeowners-associations.com/california_hoa_p_list.php?mastertable=california-counties&masterkey1=Monterey


astertable=california-
counties&masterkey1=Monterey 

Kiwanis Clubs https://locator.kiwanis.org/ English 

Lions Clubs 
www.lionsclubs.org/en/start-our-

approach/club-locator 
Multiple 

Languages 

Rotary Clubs https://rotary5230.org/clubs  English 

Sierra Clubs https://www.sierraclub.org/chapters English 

Neighbors helping 
Neighbors - Aromas 

Phone: 831 201-3567 
www.facebook.com/neighborshelpingneighbo

rsaromas/ 
English 

Community Association 
of Big Sur 

Email: info@cabigsur.org 
https://www.cabigsur.org 

English 

Building Healthy 
Communities East 

Salinas 

Phone: 831-717-1384 
www.buildinghealthycommunities.org/east-

salinas/ 
English 

Communities Organized 
for Relational Power in 

Action (COPA) 

Phone: 831-728-3210 
www.copaiaf.org/ 

English & 
Spanish 

Advocacy for 
Underserved 
Populations 

Groups that are often underserved or 
discriminated against, may be less likely to 

trust and/or access emergency information. 
Working with local organizations that 

advocate for these groups can help 
minimize these issues 

National Association for 
the Advancement of 

Colored People 

Phone: 831-394-3727 
www.montereynaacp.org 

English 

Carmel Valley Women's 
Club 

Phone: 650-417-5902 
https://cvwomensclub.org/ 

English 

Ohlone/Costanoan-
Esselen Nation 

Phone: 408-629-5189 
www.ohlonecostanoanesselennation.org/ 

English 

Salinian Tribe 
Phone: 805-464-2650 

https://salinantribe.com/ 
English 

League of United Latin 
American Citizens 

Castroville: 831-756-0825 
Monterey: 831-917-7969 

Salinas: 831-206-9089 
www.lulac.net 

English & 
Spanish 

Advocacy for 
farmworkers 

Provides farmworker advocacy and 
resources including free classes (ex. ESL), a 
free clinic, food, and emergency financial 

assistance in North County. 

Casa de la Cultura 
Phone: 831-763-0702 

www.casadelaculturacenter.org/ 
English & 
Spanish 

Immigrant 
Advocacy 

Groups 

Immigrant populations are often hard to 
reach during emergencies using traditional 

methods of communication. Utilizing 
programs that already work with this 

Mujeres en Acción 
Phone: 831-737-9858 

www.facebook.com/mujeresenaccionMTY/ 
English & 
Spanish 

Mexican American 
Opportunity Foundation 

Phone: 831-424-6939 
http://www.maof.org/ 

English & 
Spanish 

https://california-homeowners-associations.com/california_hoa_p_list.php?mastertable=california-counties&masterkey1=Monterey
https://california-homeowners-associations.com/california_hoa_p_list.php?mastertable=california-counties&masterkey1=Monterey
https://locator.kiwanis.org/
http://www.lionsclubs.org/en/start-our-approach/club-locator
http://www.lionsclubs.org/en/start-our-approach/club-locator
https://rotary5230.org/clubs
https://www.sierraclub.org/chapters
http://www.facebook.com/neighborshelpingneighborsaromas/
http://www.facebook.com/neighborshelpingneighborsaromas/
mailto:info@cabigsur.org
https://www.cabigsur.org/
https://www.buildinghealthycommunities.org/east-salinas/
https://www.buildinghealthycommunities.org/east-salinas/
http://www.copaiaf.org/about
http://www.montereynaacp.org/
https://cvwomensclub.org/
http://www.ohlonecostanoanesselennation.org/
https://salinantribe.com/
http://www.lulac.net/
https://www.casadelaculturacenter.org/
http://www.facebook.com/mujeresenaccionMTY/
http://www.maof.org/


population can strengthen the effectiveness 
of emergency communication efforts. 

Central Coast Citizenship 
Project 

Phone: 831-422-4626 
http://www.citizenshipproject.org/ 

English & 
Spanish 

Undocu-success 
program CSUMB 

Phone: 831-582-5414 
https://csumb.edu/undocumentedstudents 

English & 
Spanish 

Mi casa dreamer center 
Hartnell 

Phone: 831-755-6723 
www.hartnell.edu/students/programs/oep/mi-

casa-hartnell-college-dreamer-center.html 

English & 
Spanish 

Faith Based 
Organizations 

Faith based organizations are often trusted 
resources the community turns to during 

disasters and may be a good place to 
distribute information and resources to the 
community during and after emergencies. 

 

All Saints Episcopal 
Church – Carmel 

Phone: 831-624-3883 
http://www.allsaintscarmel.org/ 

English 

Bridge Restoration 
Ministry - Pacific Grove 

Phone: 831-372-2033 
https://www.tbrm.org/ 

English 

Monterey Peninsula 
Buddhist Temple 

Phone: 831-394-0119 
https://www.montereybuddhist.org/ 

English 

Carmel Buddhist temple 
Phone: 831-624-3686 

http://carmelsambosa.org/ 
English 

Carmel Mission Basilica 
Phone: 831-624-1271 

https://carmelmission.org/ 
English 

Carmel Presbyterian 
Church 

Phone: 831-624-3878 
https://www.carmelpres.org/ 

English 

Carmel Valley 
Community Chapel 

Phone: 831-659-2278 
https://www.carmelvalleychapel.org/ 

English 

Celebration Church - 
Salinas 

Phone: 831-417-3130 
http://celebrationchurchsalinas.cc/ 

English & 
Spanish 

Church of Jesus Christ - 
Latter Day Saints – 
Salinas, Greenfield, 

Seaside, and Monterey 

https://www.churchofjesuschrist.org/ English 

Community church of 
Monterey peninsula 

Phone: 831-624-8595 
http://www.ccmp.org/ 

English 

Congregation Beth Israel 
Synagogue - Carmel 

Phone: 831-624-2015 
https://carmelbethisrael.org/ 

English 

Cypress Community 
Church - Salinas 

Phone: 831-484-2141 
https://cypresschurch.org/ 

English 

Echoes from Calvary 
Church - Salinas 

Phone: 831-422-2873 
www.facebook.com/EchoesFromCalvaryChurc

h 
English 

Encounter Church - 
Salinas 

Phone: 831-276-1590 
https://www.teccentralcoast.org/ 

English & 
Spanish 

http://www.citizenshipproject.org/
https://csumb.edu/undocumentedstudents
http://www.hartnell.edu/students/programs/oep/mi-casa-hartnell-college-dreamer-center.html
http://www.hartnell.edu/students/programs/oep/mi-casa-hartnell-college-dreamer-center.html
http://www.allsaintscarmel.org/
https://www.tbrm.org/
https://www.montereybuddhist.org/
http://carmelsambosa.org/contact/
https://carmelmission.org/
https://www.carmelpres.org/
https://www.carmelvalleychapel.org/
http://celebrationchurchsalinas.cc/
https://www.churchofjesuschrist.org/
http://www.ccmp.org/
https://carmelbethisrael.org/
https://cypresschurch.org/
http://www.facebook.com/EchoesFromCalvaryChurch/
http://www.facebook.com/EchoesFromCalvaryChurch/
https://www.teccentralcoast.org/


St Mark’s Episcopal 
Church –King City 

Phone: 831-525-8044 
http://saintmarkskingcity.com/ 

English & 
Spanish 

Apostolic Faith Church 
Soledad 

Phone: 831-678-1483 
http://apostolicfaith.org/ 

English & 
Spanish 

First Baptist Church – 
King City, Monterey, 

Prunedale, Pacific 
Grove, & Salinas 

King City: 831-385-3819 
http://kingcitychurch.com/ 
Monterey: 831-373-3289 

https://www.fbcmonterey.org/ 
Pacific Grove: 831-373-0741 
https://firstbaptistpg.com/ 
Prunedale: 831-663-4661 

www.firstbaptistprunedale.org/ 
Salinas: 831-422-9872 

https://www.fbcsalinas.com/ 

English 

First United Methodist 
Churches – Salinas, 

Marina, Soledad, 
Seaside, Pacific Grove, 
Greenfield, Monterey, 

and Carmel 

Carmel by the Sea: 831-624-3550 
Greenfield: 831-674-5708 

Marina: 831-384-2514 
Canaan Korean: 831-333-6857 

Monterey: 831-375-8285 
Pacific Grove: 831-372-5875 

East Salinas Family Center: 831-757-6504 
Salinas: 831-424-0855; Seaside: 831-394-2661 

 https://www.umc.org/en/find-a-church 

English & 
Korean 

Gathering by the Bay – 
Monterey and Salinas 

Email: DaveG@gatheringbythebay.org 
Link: https://igathering.org/ 

English 

Gonzales Community 
Church 

Phone: 831-290-5145 
www.facebook.com/Gonzales-Community-
Presbyterian-Church-1560714820873958/ 

English 

Grace Lutheran Church - 
King City 

Phone: 831-385-5563 
https://www.gracelc.com/ 

English 

Harbor Chapel - Moss 
Landing 

Phone: 831-633-3401 
https://www.harborchapel.org/ 

English 

Harvestlands Church – 
Salinas 

Phone: 831-757-3677 
https://www.harvestlands.org/ 

English 

Hindu Temple of 
Monterey 

Phone: 831-277-1236 
https://hindutemplemonterey.com/ 

English & 
Hindi 

Holy Assembly Church - 
Marina 

Phone: 831-883-1244 
https://holyassemblymissionarybaptistchurch.

wordpress.com/ 
English 

http://saintmarkskingcity.com/
http://apostolicfaith.org/
http://kingcitychurch.com/
https://www.fbcmonterey.org/
https://firstbaptistpg.com/
http://www.firstbaptistprunedale.org/
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https://igathering.org/
http://www.facebook.com/Gonzales-Community-Presbyterian-Church-1560714820873958/
http://www.facebook.com/Gonzales-Community-Presbyterian-Church-1560714820873958/
https://www.gracelc.com/
https://www.harborchapel.org/
https://www.harvestlands.org/
https://hindutemplemonterey.com/
https://holyassemblymissionarybaptistchurch.wordpress.com/
https://holyassemblymissionarybaptistchurch.wordpress.com/


Holy Trinity Church - 
Greenfield 

Phone: 831-674-5428 
http://www.holytrinitygreenfield.org/ 

English & 
Spanish 

Islamic Society of 
Monterey County 

Phone: 831-915-5521 
https://ismcca.org/ 

English & 
Arabic 

King City Community 
Church 

Phone: 831-385-3612 
www.facebook.com/pages/category/Church/K

ing-City-Community-Church-
114365693542971/ 

English 

Assembly of God - King 
City, Castroville, and 

Salinas 

Castroville: 831-633-3416 
King City: 831-385-5107; Salinas: 831-422-1677 

https://ag.org/ 
English 

Light of the Valley 
Christian Church – 

Chualar 

Phone: 831-679-2721 
www.facebook.com/Light-of-the-Valley-
Christian-Fellowship-200435903624325/ 

English & 
Spanish 

Lutheran Church of the 
Good Shepherd - Salinas 

Phone: 831-484-2153 
https://www.goodshepherdcorral.org/ 

English & 
Spanish 

Madonna Del Sasso 
Parish – Salinas 

Phone: 831-422-5323 
https://mdschurch.org/ 

English & 
Spanish 

Church of God of 
Prophecy - Marina 

Phone: 831-384-2514 
https://www.facebook.com/cogopmarina/ 

English 

Mt Nebo Church - 
Salinas 

Phone: 831-424-9510 
http://mtnebochurch.com/ 

English 

Our Lady of Mt. Carmel 
Church 

Phone: 831-659-2224 
http://www.ourladycarmelvalley.org/ 

English 

Lady of Refuge Catholic 
Church – Castroville 

Phone: 831-633-4015 
http://www.olorc.org/ 

English & 
Spanish 

Pass the Word Ministry 
– Monterey 

Email: ptwm.mry@gmail.com 
Link: https://www.passthewordministry.org/ 

English 

Petra Bible Church - 
Salinas 

Phone: 831-422-5683 
https://www.facebook.com/aplaceforme/ 

English 

Primera Iglesia Bautista 
Del Sur - Salinas 

Phone: 831-758-5656 Spanish 

Royal Family Church of 
God - Salinas 

Phone: 831-424-4506 English 

Sacred Heart Church - 
Salinas 

Phone: 831-424-1959 
https://www.shsalinas.org/ 

English & 
Spanish 

St John the Baptist 
Church – Carmel  

Phone: 408-605-0621 
http://www.stjohn-monterey.org/ 

English 

St Vincent de Paul Seaside: 831-899-2211 English 

http://www.holytrinitygreenfield.org/
https://ismcca.org/
http://www.facebook.com/pages/category/Church/King-City-Community-Church-114365693542971/
http://www.facebook.com/pages/category/Church/King-City-Community-Church-114365693542971/
http://www.facebook.com/pages/category/Church/King-City-Community-Church-114365693542971/
https://ag.org/
http://www.facebook.com/Light-of-the-Valley-Christian-Fellowship-200435903624325/
http://www.facebook.com/Light-of-the-Valley-Christian-Fellowship-200435903624325/
https://www.goodshepherdcorral.org/
https://mdschurch.org/
https://www.facebook.com/cogopmarina/
http://mtnebochurch.com/
http://www.ourladycarmelvalley.org/
http://www.olorc.org/
mailto:ptwm.mry@gmail.com
https://www.passthewordministry.org/
https://www.facebook.com/aplaceforme/
https://www.shsalinas.org/
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Society -Seaside and 
Pacific Grove 

Pacific Grove: 831-642-9387 
http://www.svdpseaside.com/ 

Salinas New Life Church 
- Salinas 

Phone: 831-444-6064 
https://salinasnewlife.org/index.html 

English 

San Carlos Cathedral - 
Monterey 

Phone: 831-373-2628 
https://www.sancarloscathedral.org/ 

English & 
Spanish 

Seventh Day Adventist 
Church – King City, 

Pacific Grove, Salinas, & 
Seaside 

King City: 831-214-1769 
Pacific Grove: 831-372-7818 

Salinas: 831-424-7786 (English) 
831-422-6500 (Spanish) 

Seaside: 831-394-2583 (English) 
408-577-7057 (Spanish) 

 https://www.adventist.org/ 

English & 
Spanish 

Shoreline Community 
Church - Monterey 

Phone: 831-655-0100 
https://shoreline.church/ 

English & 
Spanish 

St. Francis Xavier Church 
- Seaside 

Phone: 831-394-8546 
http://www.stfxavier.org/ 

English 

St. George's Episcopal 
Church - Salinas 

Phone: 831-449-6709 
http://www.stgeorgessalinas.org/ 

English 

St. Joseph’s Church – 
Spreckels 

Phone: 831-455-2249 
https://stjchurch.org/ 

English 

St. Jude’ Church - 
Marina 

Phone: 831-384-5434 
https://stjudemarina.org/ 

English & 
Spanish 

St. Mary's by the Sea 
Church – Pacific Grove 

Phone: 831-373-4441 
https://www.stmarysbythesea.org/ 

English 

St. Mary's of the Nativity 
Parish - Salinas 

Phone: 831-758-1669 
http://www.stmarysalinas.org/ 

English & 
Spanish 

Valley Baptist Church - 
Salinas 

Phone: 831-422-3671 
http://vbcsalinas.org/ 

English 

Victory Mission – Salinas 
Phone: 831-424-5688 

https://www.victorymissionsalinas.com/ 
English 

Victory Outreach - 
Salinas and Soledad 

Salinas: 831-753-9443; Soledad: 831-237-5106 
 https://victoryoutreach.org/ 

English 

Vineyard Christian 
Church - Salinas 

Phone: 831-422-5321 
http://salinasvineyard.org/ 

English 

Yielded Vessels Ministry 
- Marina 

Phone: 831-384-6712 
https://yieldedvesselsministries.org/ 

English 

Virtual 
Collaboration 

Provides a way for community members to 
interact virtually. 

LocalData, Link: http://localdata.com/ English 
OpenPlans Link: https://www.openplans.org/ English 

http://www.svdpseaside.com/
https://salinasnewlife.org/index.html
https://www.sancarloscathedral.org/
https://www.adventist.org/
https://shoreline.church/
http://www.stfxavier.org/
http://www.stgeorgessalinas.org/
https://stjchurch.org/
https://stjudemarina.org/
https://www.stmarysbythesea.org/
http://www.stmarysalinas.org/
http://vbcsalinas.org/
https://www.victorymissionsalinas.com/
https://victoryoutreach.org/
http://salinasvineyard.org/
https://yieldedvesselsministries.org/
http://localdata.com/
https://www.openplans.org/


NextDoor Link: https://nextdoor.com/ 
Multiple 

Languages 
 

ASSISTANCE FOR THOSE WITH ADDITIONAL NEEDS 
Seniors, veterans, and those with access and functional needs may require additional assistance during emergencies. These groups may be able to 

find assistance during a disaster through local organizations that work to meet their needs on a general basis.  

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Services for 
Children with 

Disabilities 

Provides advocacy, resources, and services for 
developmental disabilities. 

San Andreas 
Regional Center 

Phone: 831-900-3636 
www.sanandreasregional.org/ 

English & 
Spanish 

Non-profit pediatric home health agency serving 
Monterey, Santa Cruz, San Benito, & Santa Clara Counties 

Coastal Kids Home 
Care 

Phone: 800-214-5439 
https://coastalkidshomecare.org/ 

English & 
Spanish 

Provides transportation, financial support, and other 
services for those 21 & younger, diagnosed with a serious 

life-threatening condition. 

Partnership for 
Children 

Phone: 831-422-3002 
www.partnerforkids.org 

English & 
Spanish 

Provide one-on-one assistance for families with 
individuals of any age that have developmental 

disabilities in Monterey County. 

Special Kids 
Connect 

Phone: 831-372-2730 
https://specialkidsconnect.org/ 

English & 
Spanish 

Services for 
Medically 

Vulnerable During 
Power Shutoffs 

Assists medically vulnerable during power shutoffs 
California Health 

and Human 
Services 

Hotline: 833-284-3473 
English & 
Spanish 

Assists residential customers who depend on power for 
medical/independent living needs 

PG&E’s Medical 
Baseline Program 

Phone: 800-743-5000 
www.pge.com 

Multiple 
Languages 

Services for 
Visually 

Impaired 

Provides responsive education, support services and skills 
training for the blind and visually impaired 

Blind and Visually 
Impaired Center 

Phone: 831-649-3505 
https://blindandlowvision.org/ 

English & 
Spanish 

Services for 
Auditory 
Impaired 

Provides advocacy, job development and placement, 
counseling, referrals, communication assistance, & a 
community education center for Monterey and San 

Benito Counties 

Deaf & Hard of 
Hearing Service 

Phone: 831-753-6540 
www.dhhsc.org/central-coast-

outreach/ 
English 

Services for 
People with 
Disabilities 

Provides vocational rehabilitation services and 
independent living programs 

California Dept of 
Rehabilitation 

Phone: 831-769-8066 
www.dor.ca.gov 

Multiple 
Languages 

Provides wellness and leisure services & activities for 
individuals with impairments 

La Casa Adult Day 
Health Center 

Phone: 831-998-8130 
www.lacasaadhc.com 

Multiple 
Languages 

Provides services and programs for adults with 
intellectual disabilities 

Gateway Center of 
Monterey County 

Phone: 831-372-8002 
www.gatewaycenter.org/ 

English 

Provides information, referrals, guidance, technical 
assistance, and resources to people with disabilities, 

families, allies, and organizations with immediate and 

Partnership for 
Inclusive Disaster 

Strategies 

Phone: 800-626-4959 
Email: info@disasterstrategies.org 

Multiple 
Languages 

https://nextdoor.com/city/feed/
http://www.sanandreasregional.org/
https://coastalkidshomecare.org/
http://www.partnerforkids.org/
https://specialkidsconnect.org/
http://www.pge.com/
https://blindandlowvision.org/
https://www.dhhsc.org/central-coast-outreach/
https://www.dhhsc.org/central-coast-outreach/
http://www.dor.ca.gov/
http://www.lacasaadhc.com/
http://www.gatewaycenter.org/
mailto:info@disasterstrategies.org


urgent disaster- related needs. Available 24 /7. 

Provides services to people with developmental 
disabilities and mental health needs 

Hope Services 
Salinas: 831-758-0973 
Seaside: 831-393-1575 

Link: www.hopeservices.org/ 

English & 
Spanish - Salinas 
English - Seaside 

Services for 
Seniors and 
People with 
Disabilities 

Provides services for those with disabilities, seniors, and 
their families/caregivers 

Monterey County 
Aging & Adult 

Services 

General Info: 831-755-4452 
Salinas 831-755-4466 

 King City: 831-385-7400  
Marina:831-883-7565 

http://mcdss.co.monterey.ca.us/aging 

English & 
Spanish 

Provides services for seniors, including medicine and 
food pick up 

California’s 
Department of 

Aging 

Phone: 800-510-2020 
www.aging.ca.gov/ 

Multiple 
Languages 

Services for 
Seniors 

Provides experienced and compassionate in-home and 
residential care for assisted living 

Central Coast 
Senior Services 

Phone: 831-649-3363 
www.centralcoastseniorservices.com/ 

English & 
Spanish 

Provides Information, Referral and Assistance regarding 
senior and disability services. 

Area Agencies on 
Aging 

Email: mcaaa@co.monterey.ca.us 
Link:  www.co.monterey.ca.us/aaa/ 

Multiple 
Languages 

Organizes volunteers to make daily calls and welfare 
checks to senior citizens who live alone. 

Seniors Helping 
Seniors 

Phone:  831-624-6403 
https://ci.carmel.ca.us/post/seniors-

helping-seniors 

Multiple 
Languages 

Connects the public to services for older adults and their 
families. Speak with an Information Specialist Monday – 

Friday from 9am to 8pm ET 

US Administration 
on Aging - 

Eldercare Locator 

Phone: 800-677-1116 
Website: https://acl.gov/ 

English 

Runs the Del Mar Resource Center, Multipurpose Senior 
Services Program, and the Central Coast Area Health 

Education Center 

Health Projects 
Center 

Phone: 800-624-8304 
www.hpcn.org/ 

English & 
Spanish 

Assisted Living 
Services 

Provides supportive services to people with a disability 
including advocacy, referrals, & housing 

Central Coast 
Center for 

Independent 
Living 

Phone: 831-757-2968 
www.cccil.org/ 

English & 
Spanish 

Provides affordable housing & residential assisted living 
with skilled nursing & memory care 

Human Good 
Phone: 831-624-9355 

https://www.humangood.org/ 
Multiple 

Languages 

Find local 
resources for 

seniors 

Connects older adults and caregivers with trustworthy 
resources, like meals & transportation 

The Eldercare 
Locator 

Phone: 800-677-1116 
www.eldercare.acl.gov 

English & 
Spanish 

Find benefit programs for older adults 
National Council on 

Aging 
www.benefitscheckup.org 

English & 
Spanish 

Find financial resources for seniors 
Paying for Senior 

Care 
Phone: 800-973-1540 

www.payingforseniorcare.com 
English 

http://www.hopeservices.org/
http://mcdss.co.monterey.ca.us/aging/
http://www.aging.ca.gov/
http://www.centralcoastseniorservices.com/
mailto:mcaaa@co.monterey.ca.us
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https://ci.carmel.ca.us/post/seniors-helping-seniors
https://ci.carmel.ca.us/post/seniors-helping-seniors
https://acl.gov/
http://www.hpcn.org/
http://www.cccil.org/
https://www.humangood.org/
http://www.eldercare.acl.gov/
http://www.benefitscheckup.org/
http://www.payingforseniorcare.com/


Support for 
caregivers 

Provides education, peer support, and resources to family 
caregivers across the country free of charge. 

Caregiver Action 
Network 

Phone: 855-227-3640 
www.caregiveraction.org 

Multiple 
Languages 

Services for 
Veterans 

Provides advocacy, assistance and services for 
veterans and military members 

Monterey County 
Military & 

Veterans Affairs 
Office 

Phone: 831-647-7613 
www.mvao.org 

English 

California Dept. of 
Veterans Affairs 

Phone: 800-952-5626 
www.calvet.ca.gov/ 

English 

U.S. Dept. of 
Veterans Affairs 

Phone: 800-827-1000 
http://www.va.gov/ 

English 

Critical Assistance Program for veterans, including 
financial support, housing, and caregiver support 

Operation 
Homefront 

Phone: 877-264-3968 
www.operationhomefront.org 

English 

Resource 
Center for 
Veterans 

Provides shelter, case management, clothes, food, and 
other supportive services to veterans 

Veterans 
Transition Center 

Phone: (831) 883-8387 (VETS) 
http://www.vtcmonterey.org/ 

English 

Nation’s Finest 

Phone: (831) 375-1184 
www.co.monterey.ca.us/government

/departments-i-z/library/learn-
explore/veterans-resources/ 

English & 
Spanish 

Activities and programs for veterans 
Monterey Bay 

Veterans 
Phone: 831-901-0217 

https://mbv.org/ 
English 

 

 

ANIMAL ASSISTANCE 
Find assistance for animals, pets, and wildlife during emergencies by reaching out to the organizations listed below. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 
Pet, Animal, 
and Wildlife 
Assistance 

Provides rescue and rehabilitation for wildlife in 
need. During emergencies can provide sheltering, 

feeding and evacuation assistance for animals. 
SPCA for Monterey 

Phone: 831-373-2631 
Wildlife Center: 831-264-5427 

Link: www.spcamc.org/ 
English & Spanish 

Pet and Animal 
Assistance 

Provides licensing, sheltering, and animal 
complaint and abuse regulation. 

Monterey County 
Animal Services 

Phone: 831-769-8796 
www.Mtyhd.org/pets 

English 

Pet donations, rescue, and emergency 
food/supplies 

South County 
Animal Rescue 

Phone: 831-525-5160 
www.scar.pet/ 

English 

Animal sheltering, medical care, and behavioral 
guidance and referrals for animals 

Animal Friends 
Rescue Project 

Phone: 831-333-0722 
https://animalfriendsrescue.org/ 

English 

Wildlife 
Assistance 

Can assist with exotic pets and livestock during a 
disaster 

Monterey Zoo 
Phone: 831-455-1901 

www.montereyzoo.org 
English 

Pet Assistance 
Provides volunteer and financial assistance so 

seniors can afford to keep their pets with them 
Peace of Mind Dog 

Rescue 
Phone: 831-718-9122 

www.peaceofminddogrescue.org/ 
English 

http://www.caregiveraction.org/
http://www.mvao.org/
http://www.calvet.ca.gov/
http://www.va.gov/
http://www.operationhomefront.org/
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Pet Assistance 
Provide financial assistance to pet owners for 

their pet’s illness or injury 
Max’s Helping Paws 

Phone: 831-704-6473 
www.maxshelpingpaws.org 

English 

Animal Poison 
Control 

24-hour resource for animal poison related 
emergencies. 

ASPCA Phone: 888-426-4435 English 

 

DONATIONS AND VOLUNTEERS 

If you would like to help during a disaster, check out the below opportunities to donate and/or volunteer to help those in need. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Donate and 
Volunteer 
Database 

Connects volunteers with organizations in need 
through their website & online portal 

Community Builders 
of Monterey County 

www.combuildersmc.org/ English 

Provides information on current donation and 
volunteer opportunities related to disaster 

response and recovery 

Monterey County 
Department of 

Emergency 
Management 

www.co.monterey.ca.us/government/departme
nts-a-h/administrative-office/office-of-

emergency-services/donations-volunteers 

Multiple 
Languages 

Provides over 8,000 volunteer opportunities All for Good www.allforgood.org/ English 

Donate & 
Volunteer 

Donate blood/money or volunteer in mass care & 
shelter operations during disasters (must be 

trained prior to the disaster or take the Just in 
Time Training) 

The American Red 
Cross 

Phone: 800-733-2767 
www.redcross.org/ 

English & 
Spanish 

Donate supplies and volunteer with food/supply 
drives, delivery programs, and donation 

management to support disaster relief efforts 

All in Monterey 
County 

Email: All.in.Monterey@Gmail.com 
Link: https://allinmonterey.com/ 

English 

Provides opportunities to donate money/supplies 
& volunteer 

The Salvation Army 

Salinas: 831-443-9655 
https://salinas.salvationarmy.org/salinas_corps/ 

Sand City: 831-899-4988 
Seaside: 831-899-4911 

https://montereyPenínsula.salvationarmy.org 

English & 
Spanish 

Provides opportunities to donate food & 
volunteer 

Food Bank for 
Monterey County 

Phone: 831-758-1523 
www.foodbankformontereycounty.org/ 

English & 
Spanish 

Donate 
Supplies 

Takes donations of supplies and may assist in 
disaster relief efforts 

Goodwill 
Phone: 831-424-5346 

www.goodwill.org/ 
English & 
Spanish 

Donate 
Animal 

Supplies 
Takes donations for animals 

SPCA for Monterey 
County 

Phone: 831-373-2631 
https://www.spcamc.org/ 

English & 
Spanish 

Donate To individuals impacted by disasters Go Fund Me https://www.gofundme.com/ English 

http://www.maxshelpingpaws.org/
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Money To combat Domestic Violence & Human 
Trafficking 

YWCA of Monterey 
County 

Phone: 831-757-1001 
www.ywcamc.org/get-involved/donate/ 

English 

To assist the community during emergencies and 
find resources on effective giving. 

Community 
Foundation for 

Monterey County 

Monterey: 831-375-9712 
Salinas: 831-754-5880 

www.cfmco.org/ 

English in 
Monterey; 
English & 
Spanish in 

Salinas 

For Homeless Housing 
Community Homeless 

Solutions 
Phone: 831-384-3388 

www.communityhomelesssolutions.org/donate 
English 

Volunteer to 
Deliver 
Meals 

Volunteer to make sandwiches, answer calls, 
conduct free classes and activities, decorate for 

the holidays, staff our parties, host the daily 
luncheon and more. 

Meals on Wheels 

Salinas Valley: 831-758-6325 
https://mowsalinas.org/volunteer/ 
Monterey Peninsula: 831-375-4454 

https://www.mowmp.org/volunteer/ 

English & 
Spanish in 

Valley; English 
on Peninsula 

Volunteer 
with a Health 

Care 
Organization 

Disasters can create surges for local hospitals, 
along with staff shortages. If you have health 

care experience, consider volunteering at a local 
hospital or health care organization 

Salinas Valley 
Memorial Hospital 

Phone: 831-757-3627 
https://www.svmh.com/volunteers/ 

Multiple 
Languages 

Community Hospital 
of Monterey 

Peninsula 

Phone: 831-624-5311 
www.montagehealth.org/montage-

health/volunteer/# 

Multiple 
Languages 

Visiting Nurse 
Association 

Phone: 831-751-5500 
Email:  volunteer@ccvna.com 

https://ccvna.com/supportgroups 

English & 
Spanish 

Volunteer to 
Provide 

Emotional 
Support 

Volunteer at the 24-hour Crisis Text Line Crisis Text Line www.crisistextline.org/become-a-volunteer/ English 

Volunteer to provide emotional support. 
7 Cups www.7cups.com 

Multiple 
Languages 

Adopt a Grandparent https://chdliving.co.uk/adopt-grandparent English 

Volunteer to 
Help a 

Specific 
Population 

Assist children with limited educational resources 
around the globe via Skype 

School in the Cloud http://thegrannycloud.org/ English 

Volunteer to feed assist the homeless St. Vincent de Paul www.vinnies.org/give-help/volunteer/ 
English & 
Spanish 

Provide blind and low-vision people with visual 
assistance through a live video call. 

Be My Eyes www.bemyeyes.com English 

Volunteer 
Virtually 

Find virtual volunteering activities in support of a 
variety of organizations. 

Catch a Fire www.catchafire.org/ English 

Create the Good https://createthegood.aarp.org/ English 

Idealist www.idealist.org/ 
Multiple 

Languages 
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https://www.svmh.com/volunteers/
https://www.montagehealth.org/montage-health/volunteer/#.XoOyw4hKjIU
https://www.montagehealth.org/montage-health/volunteer/#.XoOyw4hKjIU
mailto:volunteer@ccvna.com
https://ccvna.com/supportgroups
https://www.crisistextline.org/become-a-volunteer/
http://www.7cups.com/
https://chdliving.co.uk/adopt-grandparent
http://thegrannycloud.org/
http://www.vinnies.org/give-help/volunteer/
http://www.bemyeyes.com/
http://www.catchafire.org/
https://createthegood.aarp.org/
http://www.idealist.org/


The United Nations www.onlinevolunteering.org/ 
Multiple 

Languages 

Translators without 
Borders 

https://translatorswithoutborders.org/volunteer 
Multiple 

Languages 

Volunteer Match www.volunteermatch.org/ English 

Volunteer 
Opportunity 
for Seniors 

Volunteer opportunities for adults 55 and up 
with nonprofit agencies in Monterey, Santa 

Cruz, and San Benito Counties 

Monterey Bay 
Retired Senior 

Volunteer Program 

https://scvolunteercenter.org/programs/retired-
senior-volunteer-program/ 

English 

Volunteer opportunities for seniors to help 
other seniors through phone calls, welfare 

checks & social events 

Seniors Helping 
Seniors 

https://ci.carmel.ca.us/post/seniors-helping-
seniors 

English 

Volunteer 
Opportunity 

for Youth 

Promotes voluntarism and builds leadership 
skills through training, education & projects 

Junior League of 
Monterey County Inc. 

Phone: 831-375-5356 
https://www.jlmontereycounty.org/ 

English 

 

ASSISTANCE DURING RECOVERY 
 

CHILD CARE SERVICES 
Childcare and education can be crucial components of recovering from disasters, helping children regain a sense of normalcy and routine, while 

allowing parents the ability to rebuild, apply for disaster assistance, and get back to work more quickly. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Child 
Education 

and Services 

Provides an array of student, educational, financial, 
and business services to support the 24 school 

districts in the county. Most school districts also 
have youth program and family resource centers 

Monterey County 
Office of Education 

Phone: 831-755-0300 
www.montereycoe.org/ 

English & 
Spanish 

Child Care 
and 

Education 
Centers 

Childcare and education for children between the 
ages of 6 weeks to kindergarten entry 

Early Development 
Center 

Phone: 831-393-2246 
www.earlydevelopmentservices.com/ 

English & 
Spanish 

Childcare for CSUMB campus community 
CSUMB’s Child 

Care Center 

Phone: 831-582-4550 
https://csumb.edu/studentlife/child-care-

center 

English & 
Spanish 

Child development screenings, parenting 
information, referrals, and services to children 

prenatal through age 5 & their families. 

First 5 Monterey 
County 

Phone: 831-444-8549 
www.first5monterey.org/ 

English & 
Spanish 

Child Care 
Center 

Childcare for Infant/Toddler/Preschool in King City 
Continuing 

Development Inc 
Phone: 831-385-4005 

http://www.cdicdc.org/ 
English & 
Spanish 

http://www.onlinevolunteering.org/
https://translatorswithoutborders.org/volunteer
http://www.volunteermatch.org/
https://scvolunteercenter.org/programs/retired-senior-volunteer-program/
https://scvolunteercenter.org/programs/retired-senior-volunteer-program/
https://ci.carmel.ca.us/post/seniors-helping-seniors
https://ci.carmel.ca.us/post/seniors-helping-seniors
https://www.jlmontereycounty.org/
http://www.montereycoe.org/
http://www.earlydevelopmentservices.com/
https://csumb.edu/studentlife/child-care-center
https://csumb.edu/studentlife/child-care-center
http://www.first5monterey.org/


Child Care 
and Youth 

Centers 

Childcare, homework assistance, and youth 
programs and activities 

YMCA 
– Monterey and 

Salinas 

Monterey: 831-373-4167 
Salinas: 831-758-3811 

Link: www.centralcoastymca.org/ 

English & 
Spanish 

Salvation Army 
Kids Cafe - Salinas 

Phone: 831-443-9655 
www.salinas.salvationarmy.org 

English & 
Spanish 

Find Child 
Care 

Provides tools to help parents find childcare and 
support childcare providers 

Monterey County 
Child Care 

Phone: 831-757-0775 
https://montereycountychildcare.org/ 

English & 
Spanish 

Interactive map of licensed childcare providers California Link: MyChildCare.ca.gov 
English & 
Spanish 

Find a preschool in Monterey County 
Monterey Bay 

Parent 
Link: www.montereybayparent.com/directories English 

Connects qualified childcare and home care workers 
to those who need care. 

Carina Care Link: https://www.carina.org/ English 

Youth 
Centers and 

Programs 

Youth Development Center for youth 6 to 18 years 
old, providing academic, healthy lifestyles and good 
character and citizenship programming afterschool 

and in the summer. 

Boys and Girls Club 
– Salinas & Seaside 

Salinas: 831-757-4412 
Seaside: 831-394-5171 
Link: www.bgcmc.org 

English & 
Spanish 

Youth 
Centers and 

Programs 

Local jurisdictions’ recreation departments offer 
afterschool, summer, and youth empowerment 
programs, along with recreational facilities and 

activities. 

Gonzales 
Phone: 831-675-5000 

https://gonzalesca.gov/services/recreation/ 

Phone 
available in 

multiple 
languages 

Greenfield 
Phone: 831-674-5591 

www.ci.greenfield.ca.us/260/recreation-parks 

King City 
Phone: 831-385-5790 

www.kingcity.com/city-
departments/recreation-department/ 

Marina 

Phone: 831-884-1253 
https://cityofmarina.org/25/Recreation-

Cultural-Services 

Monterey 
Phone: 831-646-3866 

https://monterey.org/Services/parks-and-
recreation 

North County 
Phone: 831-633-3084 

http://www.ncrpd.org/programs/ 

Pacific Grove 
Phone: 831-648-3134 

www.cityofpacificgrove.org/living/recreation 

Salinas 
Phone: 831-758-7381 

www.cityofsalinas.org/our-city-
services/recreation-community-services/ 

http://www.centralcoastymca.org/
http://www.salinas.salvationarmy.org/
https://montereycountychildcare.org/
http://mychildcare.ca.gov/
http://www.montereybayparent.com/directories
http://www.bgcmc.org/
https://gonzalesca.gov/services/recreation/
http://www.ci.greenfield.ca.us/260/recreation-parks
http://www.kingcity.com/city-departments/recreation-department/
http://www.kingcity.com/city-departments/recreation-department/
https://cityofmarina.org/25/Recreation-Cultural-Services
https://cityofmarina.org/25/Recreation-Cultural-Services
https://monterey.org/Services/parks-and-recreation
https://monterey.org/Services/parks-and-recreation
http://www.ncrpd.org/programs/
http://www.cityofpacificgrove.org/living/recreation
https://www.cityofsalinas.org/our-city-services/recreation-community-services/recreation-programs
https://www.cityofsalinas.org/our-city-services/recreation-community-services/recreation-programs


Seaside 
Phone: 831-899-6800 

www.ci.seaside.ca.us/299/recreation-services 

Soledad 
Phone: 831-223-5180 

https://cityofsoledad.com/our-city/city-
departments/facilities/parks-rec/ 

Youth 
Center 

Youth development center providing education and 
activities for children 

Carmel Youth 
Center 

Phone: 831-624-3285 
www.carmelyouth.org/ 

English 

Community center providing a pool, playground, and 
youth programs. 

Carmel Valley 
Community Youth 

Center 

Phone: 831-659-7275 
https://www.cvcyc.org/ 

English 

Learning and social services center for underserved 
and disconnected youth 

Rancho Cielo 
Phone: 831-444-3533 

www.ranchocieloyc.org 
English 

One stop resource center for ages 16-24, including a 
youth council 

The Epicenter 
- Salinas 

Phone: 831-998-7291 or 831-272-2854 
https://epicentermonterey.org/ 

English & 
Spanish 

Youth 
Empowerm

ent 

Violence and drug prevention program that 
provides after school and summer programs 

Community 
Partnership for 

Youth 

Phone: 831-394-4279 
https://cpy.org/ 

English 

Job Training 
Support 

Job training & career development program for 
youth in high school to 24 years old 

Digital Nest 
Phone: 831-722-6378 
www.digitalnest.org 

English & 
Spanish 

Educational 
Support 

Provides tutoring and educational counseling 
services for students throughout the region. 

Monterey Bay 
Educational 

Center 

Phone: 831-649-1010 
http://www.mbayedu.org/ 

English 

Provides free to low-cost technical assistance for 
after school programs 

Region 5 After 
School 

Partnerships (ASP) 

Phone: 831-755-0369 
https://www.region5afterschool.org/ 

English 

 

MENTAL AND BEHAVIORAL HEALTH SERVICES 

Disasters can have severe and long-lasting impacts on mental and behavioral health. If you or someone you know needs emotional support, 
counseling, or assistance with substance abuse reach out to one of the organizations listed below or contact one of the listed helplines 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Mental and 
Behavioral 

Health Support 

Offers information and resources to assist 
Monterey County residents with mental and 

behavioral health issues 

Monterey County 
Behavioral Health 

Phone: 888-258-6029 
www.co.monterey.ca.us/government/departments

-a-h/health/behavioral-health/ 

English & 
Spanish 

Provides therapy, support groups, and 
substance abuse treatment to Monterey 

County residents ages 14-35 with psychosis 
(re)MIND 

Phone: 831-424-5033 
http://feltonearlypsychosis.org/ 

English & 
Spanish 

http://www.ci.seaside.ca.us/299/recreation-services
https://cityofsoledad.com/our-city/city-departments/facilities/parks-rec/
https://cityofsoledad.com/our-city/city-departments/facilities/parks-rec/
http://www.carmelyouth.org/
https://www.cvcyc.org/
https://countyofmonterey-my.sharepoint.com/personal/mohammadl_co_monterey_ca_us/Documents/3%20Plan%20development/1%20Assessment/www.ranchocieloyc.org
https://epicentermonterey.org/
https://cpy.org/
http://www.digitalnest.org/
http://www.mbayedu.org/
https://www.region5afterschool.org/about
https://www.region5afterschool.org/about
https://www.region5afterschool.org/about
https://www.region5afterschool.org/about
http://www.co.monterey.ca.us/government/departments-a-h/health/behavioral-health/
http://www.co.monterey.ca.us/government/departments-a-h/health/behavioral-health/
http://feltonearlypsychosis.org/


Provides substance abuse, mental health 
counseling, and recovery services to 

middle/low-income individuals & families 

Community 
Human Services 

Phone: 831-658-3811 
https://chservices.org/ 

English & 
Spanish 

Mental & 
Behavioral 

Health Support 
for Children 

Treatment for the psychiatric problems for 
children and their families 

The Ohana Project. 
Phone: 831-642-6201 

http://www.montagehealthohana.org/ 
English & 
Spanish 

Mental and 
Behavioral 

Health Support 
Directory 

Mental Health and Substance Abuse 
Assistance Directory 

Recovery Resource 
Hub 

www.recoveryresourcehub.org/ English 

SAMHSA https://findtreatment.samhsa.gov/ 
Multiple 

Languages 

Find tools to improve mental health and 
equality in your community, prevent suicide & 

promote student mental health. 

California Mental 
Health Services 

Authority 
www.eachmindmatters.org 

English & 
Spanish 

Assistance for 
those with 

Mental Illness 

Provides housing, a day rehabilitation 
program, residential treatment, mental health 

& recovery services, case coordination, & 
support for adults with mental illness. 

Interim Inc 
Phone: 831-883-3030 
www.interiminc.org 

English & 
Spanish 

Mental Health 
and Emotional 

Support 

Classes and support groups for those impacted 
by mental illness 

National Alliance 
on Mental Illness 

Phone: 831-422-6264 
www.namimonterey.org 

English & 
Spanish 

Find help and resources to treat anxiety, 
depression, and post-traumatic stress disorder 

Anxiety & 
Depression 

Association of 
America 

Email: Info@adaa.org 
www.adaa.org 

English 

May provide free mental health support for 
disaster survivors and first responders 

Mental Health 
Service Matching 

 www.giveanhour.org/ English 

Mental health support meetings & resources 
Recovery 

International 
Phone: 866-221-0302 

www.recoveryinternational.org 
English 

Counseling and emotional support services in 
Seaside 

The Village Project 
Phone: 831-392-1500 

https://www.villageprojectinc.org/ 
English 

Free to low cost counseling services 
Shine a Light 

Counseling Center 
Phone: 831-996-1222 

https://www.shinealight.info/ 
English & 
Spanish 

Mental Health 
Support for 

Children 
Mental Health Services for children Kinship Center 

Salinas: 831-455-4770 
King City: 831-386-3940 

Mobile Crisis Response Team: 831-687-4379 
https://senecafoa.org/kinshipcenter/ 

English & 
Spanish 

https://chservices.org/
http://www.montagehealthohana.org/
https://www.recoveryresourcehub.org/
https://findtreatment.samhsa.gov/
http://www.eachmindmatters.org/
http://www.interiminc.org/
http://www.namimonterey.org/
http://www.adaa.org/
http://www.giveanhour.org/
http://www.recoveryinternational.org/
https://www.villageprojectinc.org/
https://www.shinealight.info/
https://senecafoa.org/kinshipcenter/


Emotional 
Support 

For Families 

Provides support groups for parents, children, 
and youth nationwide 

Parent Anonymous 
Phone: 855-427-2736 

https://caparentyouthhelpline.org/ 
English & 
Spanish 

Provides free counseling, bullying prevention, 
coaching, peer learning groups, parenting 

classes, and family/youth services. 
Harmony at Home 

Carmel: 831-625-5160 
Salinas: 831-272-6644 

www.harmony-at-home.org 

English & 
Spanish 

Emotional 
Support 

For Men 

Provides peer group, individualized, and free 
counseling for men 

ALIVE for Men 
Phone: 831-224-5411 
www.aliveformen.org 

English 

Emotional 
Support for 

Sexual Abuse 
Survivors 

Provides advocacy, support and healing for 
victims and survivors of sexual assault, 

human trafficking, & child abuse 

Monterey County 
Rape Crisis Center 

(MCRCC) 

Monterey: 831-375-4357 
Salinas: 831-424-4357 

Link: www.mtryrapecrisis.org/ 

English & 
Spanish 

24-hour national sexual assault hotline RAIIN 
Phone: 800-656-4673 

www.rainn.org 
English & 
Spanish 

Hotline to get help with domestic violence 
National Domestic 
Violence Hotline 

Phone: 800-799-7233 
https://www.thehotline.org/ 

Multiple 
Languages 

Provides non-clinical programs and support 
to women veterans & their children who 
endure PTSD and Military Sexual Trauma 

G.I. Josie 
Phone: 831-632-9029 

https://gijosie.org/ 
English 

Virtual Mental 
and Behavioral 
Health Support 

Support groups for those who are struggling 
with substance abuse or mental health issues 

and would like to receive virtual support. 
SAMHSA 

Phone: 800-662-4357 
www.samhsa.gov/sites/default/files/virtual-

recovery-resources.pdf 

English & 
Spanish 

Disaster 
Distress 
Support 
Helpline 

Crisis support service for anyone experiencing 
emotional distress related to disasters 

SAMHSA 
Phone: 800-985-5990 

Text: “TalkWithUs” to 66746. 
Link: www.samhsa.gov/find-help/ 

Multiple 
Languages 

Suicide 
Prevention 

Hotline 

24/7 free and confidential support for people 
in distress, prevention, & crisis resources. 

Suicide Prevention 
Hotline 

National Hotline: 9-8-8 
Monterey County: 831-458-5300 

Central Coast: 877-663-5433 
Text: “START” to 741741 

Link: www.suicideispreventable.org 

Multiple 
Languages 
except text 

(English Only) 

Emotional 
Support 
Helpline 

Confidential and free hotline providing 
emotional support and referrals 

Community 
Helpline 

Phone: 877-541-2525 
http://chelpline.org/ 

English 

The Mental Health 
Association of San 

Francisco 

Phone: 855-845-7415 
Webchat:  www.mentalhealthsf.org/peer-run-

warmline/ 

English & 
Spanish 

CalHope 
833-317-HOPE (4673 

www.calhope.org 
Multiple 

Languages 

https://caparentyouthhelpline.org/
http://www.harmony-at-home.org/
http://www.aliveformen.org/
http://www.mtryrapecrisis.org/
http://www.rainn.org/
https://www.thehotline.org/
https://gijosie.org/
http://www.samhsa.gov/sites/default/files/virtual-recovery-resources.pdf
http://www.samhsa.gov/sites/default/files/virtual-recovery-resources.pdf
https://www.samhsa.gov/find-help/disaster-distress-helpline
http://www.suicideispreventable.org/
http://chelpline.org/program.html
https://www.mentalhealthsf.org/peer-run-warmline/
https://www.mentalhealthsf.org/peer-run-warmline/
http://www.calhope.org/


Helpline for 
Teens 

Teen-to-teen hotline and message board 
providing emotional support 

Teen Line 
Phone: 800-852-8336 

www.teenlineonline.org 
English 

Emotional and mental health support for ages 
12-24 through call and text 

California Youth 
Phone: 800-843-5200 

https://calyouth.org/cycl/ 
English 

Helpline for 
Families 

Free resource & counseling service that assists 
youth and parents 24/7, nationwide 

Boys Town 
National Hotline 

Phone: 800-448-3000 
Text: “VOICE” to 20121 

English & 
Spanish 

Helpline for 
Seniors & 
Disabled 

Provides crisis intervention and emotional 
support to older adults and those living with 

disabilities nationwide 
Friendship Line Phone: 800-971-0016 English 

Helpline for 
Veterans 

Provides emotional support and referrals to 
veterans in crisis 

Veterans Crisis 
Line 

Phone: 800-273-8255; Text:  838255 
https://www.veteranscrisisline.net/ 

English & 
Spanish 

Helpline for 
First 

Responders 

24/7 support for a variety of behavioral and 
emotional health issues for firefighters and 

law enforcement officers 

Crisis Line 
Fire/EMS helpline 

Phone: 888-275-6832 
https://www.nvfc.org/phfd/ 

English 

Copline 
Phone: 800-267-5463 

https://www.copline.org/ 
English 

Helpline 
For LGBTQ 

Free and confidential peer support and local 
resources to lesbian, gay, bisexual, 

transgender, & queer people 

LGBT National 
Help Center 

Phone: 888-843-4564 
Other languages only available at certain times 

Tuesdays & Fridays 5-7pm Spanish 
Thursdays 6-9pm Czech 

Thursdays 7-9pm French & Arabic 
www.glnh.org 

Multiple 
Languages 

Trevor lifeline 
Phone: 866-488-7386 

www.thetrevorproject.org 
English 

Unconventional 
Emotional 

Support 

Provides a safe space for artistic expression as 
a catalyst for healing, leadership development, 

& social justice. 

Urban Arts 
Collaborative (UAC) 

Phone: 831-272-5381 
https://www.urbanartsco.org/ 

English 

Counseling 
Referrals 

Find local mental health professionals and 
online counseling 

Online Therapy Link: https://www.onlinetherapy.com/ English 

Substance 
Abuse 

Treatment 

Provides substance abuse education, 
prevention, and treatment. 

Sun Street Centers 
Phone: 831-753-5135 

https://sunstreetcenters.org/ 
English & 
Spanish 

Valley Health 
Associates 

Phone: 831-424-6655 
www.valleyhealthassociates.com/ 

English 

Door to Hope 
Phone: 831-758-0181 
www.doortohope.org 

English 

Sober Living 
Home for 
Women 

Women’s sober living home in Monterey The Nest 
Phone: 201-349-5709 

http://montereysoberliving.com/ 
English 

http://www.teenlineonline.org/
https://calyouth.org/cycl/
https://www.veteranscrisisline.net/
https://www.nvfc.org/phfd/
https://www.copline.org/
http://www.glnh.org/
http://www.thetrevorproject.org/
https://www.urbanartsco.org/
https://www.onlinetherapy.com/
https://sunstreetcenters.org/
http://www.valleyhealthassociates.com/
http://www.doortohope.org/
http://montereysoberliving.com/


Substance 
Abuse Support 

Support groups for those struggling with 
substance abuse and addiction 

Narcotics 
Anonymous (NA) 

Salinas: 831-758-1630 
Monterey: 831-624-2055 

Link: www.monterey-sbna.org 

English & 
Spanish 

Alcoholics 
Anonymous (AA) 

Monterey Bay: 831-373-3713 
www.aamonterey.org 

Salinas Valley: 831-424-9874 www.aasalinas.org 

English & 
Spanish 

Support groups for those with loved ones 
suffering from alcohol abuse and addiction 

Alanon/Alateen 
Phone: 831-373-2532 

www.montereycountyal-anon.org 
English & 
Spanish 

Support groups for those with loved ones 
suffering from substance abuse 

Naranon 
Phone: 800-477-6291 

https://www.naranoncentralca.org/ 

Phone 
available in 

English. 
Meetings in 
English and 

Spanish 

Substance 
Abuse Help 
Directory 

Hotline and directory for drug & alcohol abuse 
Treatment Centers 

Directory 
Phone: 800-838-1752 

www.treatmentcentersdirectory.com/ 
English 

Bereavement 
and Loss 

Emotional 
Support 

A support group for Salinas community 
members of all faiths, who have lost someone 

suddenly 

A Time for 
Grieving & Healing 

Phone: 831-585-5909 
Email: at4gnh@gmail.com 

www.facebook.com/ATimeForGrievingandHeali
ng 

English 

Bereavement support throughout Monterey 
County, including rapid response support 

during crises 

Heal Together 
Phone: 831-320-0947 

Email:  info@heal-together.org 
Link: www.heal-together.org/ 

English & 
Spanish 

Provides private, professional grief counseling 
to families that have lost a loved one & can't 

get the care they need. 

Arms of Angels 
Phone: 831-521-3672 

www.facebook.com/ArmsofAngelsMonterey 
English 

 

FINANCIAL ASSISTANCE 
Read below to find potential financial and bill payment assistance to help organizations and residents recover from disasters. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Disaster 
Recovery 

Assistance 

Provides a wide array of programs and assistance 
for disaster survivors. 

Federal Emergency 
Management Agency 

Phone: 800-621-3362 
www.disasterassistance.gov/ 

Multiple Languages 

Technical and financial assistance to relieve 
imminent threats to life/property caused by 

disasters that impair a watershed. 

USDA Natural 
Resource 

Conservation Service 

www.nrcs.usda.gov/wps/portal/nrcs/m
ain/national/programs/landscape/ewpp 

English 

http://www.monterey-sbna.org/
http://www.aamonterey.org/
http://www.aasalinas.org/
http://www.montereycountyal-anon.org/
https://www.naranoncentralca.org/
https://www.treatmentcentersdirectory.com/
mailto:at4gnh@gmail.com
http://www.facebook.com/ATimeForGrievingandHealing/
http://www.facebook.com/ATimeForGrievingandHealing/
mailto:info@heal-together.org
http://www.heal-together.org/
http://www.facebook.com/ArmsofAngelsMonterey
http://www.disasterassistance.gov/
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/programs/landscape/ewpp/
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/programs/landscape/ewpp/


Economic 
Assistance for 

Businesses 

May provide federal disaster loans for 
businesses, private nonprofits, homeowners, and 

renters 

US Small Business 
Administration 

Phone: 800-659-2955 
Email: disastercutomerservice@sba.gov 

Link: https://disasterloan.sba.gov/ela/ 

Multiple 
Languages 

Building Business Back is a program of the 
County of Monterey, operated in partnership 
with the Monterey County Business Council to 
connect businesses to resources, connections 

and support to help them with disaster recovery 

Monterey County 
Building Business Back 

Program 

Email: 
https://montereycountybusiness.com/ 

Phone: 831-216-3000 
English & Spanish 

May provide low interest loans & referrals to 
government disaster assistance 

California Coastal 
Rural Development 

Corporation 

Phone: 831-424-1099 
www.calcoastal.org/ 

English & Spanish 

Resource to find disaster recovery funds 

Cal Coastal Small 
Business 

Development Center 

Phone: 831-676-2017 
https://calcoastalsbdc.com/ 

English & Spanish 

Center for Disaster 
Philanthropy 

https://disasterphilanthropy.org/our-
approach/disaster-funds/ 

English 

Economic 
Assistance for 

small-scale 
farmers 

Offers direct financial support to small-scale 
farmers impacted by disaster 

California Family 
Farmer Emergency 

Fund 

Phone: 530-756-8518 
https://caff.org/cafamilyfarmeremerge

ncyfund/ 
English & Spanish 

Economic 
Assistance for 

Non-Profits 
and 

Individuals 

Has a disaster fund in place that can be utilized 
during disasters to assist nonprofit organizations 

and/or individuals 

Community 
Foundation for 

Monterey County 

Monterey: 831-375-9712 
Salinas: 831-754-5880 

Link: www.cfmco.org/nonprofits/grants 

English in 
Monterey; English 

& Spanish in Salinas 

Financial 
Assistance for 
North County 

Primarily serves Santa Cruz County, but may 
provide financial relief for disaster survivors in 

North Monterey County 
Community Bridges 

Phone: 831-688-8840 
https://communitybridges.org/emerge

ncy/ 
English 

Utility & Rent 
Assistance 

Referrals & assistance with applications to 
rent/utility payment assistance 

United Way 
Phone: 2-1-1 

https://www.unitedwaymcca.org/ 
+170 languages 

Utility 
Assistance 

Assists low-income families with paying utility & 
electric bills when facing service shutoff. 

Relief for Energy 
Assistance Through 

Community Help 

Phone: 800-933-9677 
http://www.tsamonterey.com/ 

English & Spanish 

Not-for-profit organization which provides 
energy conservation, consumer education & 

advocacy, home improvement, utility assistance, 
job training, and other services to people in 

Central Coast Energy 
Services 

Phone: (888) 728-3637 
https://www.energyservices.org/ 

English 

mailto:disastercutomerservice@sba.gov
https://disasterloan.sba.gov/ela/
https://montereycountybusiness.com/
http://www.calcoastal.org/
https://calcoastalsbdc.com/
https://disasterphilanthropy.org/our-approach/disaster-funds/
https://disasterphilanthropy.org/our-approach/disaster-funds/
https://caff.org/cafamilyfarmeremergencyfund/
https://caff.org/cafamilyfarmeremergencyfund/
http://www.cfmco.org/nonprofits/grants
https://communitybridges.org/emergency/
https://communitybridges.org/emergency/
https://www.unitedwaymcca.org/
http://www.tsamonterey.com/
https://www.energyservices.org/


need. We serve Monterey, San Benito, Santa 
Cruz, and San Mateo counties. 

Assists low-income families with paying their 
home energy bill. 

Low Income Home 
Energy Assistance 

Program 

Phone: 888-728-3637 
http://www.energyservices.org/ 

Multiple 
Languages 

Housing and 
Rental 

Assistance 

Provides emergency rental assistance, a first-
time home buyer program, eviction protection, 

permanent housing placement & supportive 
services. 

Housing Resource 
Center of Monterey 

County 

Phone: 831-424-9186 
www.hrcmontereycounty.org/ 

English & Spanish 

Provides rental & employment assistance and 
affordable housing programs 

Housing Authority of 
Monterey County 

Phone: 831-775-5000 
https://hamonterey.org/ 

English & Spanish 

Provides housing and rental assistance, a shared 
housing program, and referrals. 

ECHO Housing Link: https://www.echofairhousing.org/ English 

Emergency financial assistance for rent, utilities, 
& other basic needs in North Monterey County. 

Casa de la Cultura 
Phone: 831-763-0702 

www.casadelaculturacenter.org/ 
English & Spanish 

Provides eviction prevention and rental 
assistance, financial education, & social services 
application assistance. Has history of providing 

relief funds for disasters 

Catholic Charities of 
The Diocese of 

Monterey 

Salinas: 831-422-0602 
Monterey: 831-393-3110 

South County: 831-525-6546 
Link: www.catholiccharitiesdom.org/ 

English & Spanish 

Housing 
Assistance 

and Advocacy 

Works to improve substandard housing 
conditions for farmworker families 

Center for Community 
Advocacy 

Phone: 831-753-2324 
http://cca-viva.org/housing/ 

English & Spanish 

Advocates for renter’s rights, fights against 
housing discrimination and provides foreclosure 

& eviction advice. 

Keep your Home 
California 

Phone: 888-953-3722 
https://keepyourhomecalifornia.org/ 

Phone in English. 
Website in Multiple 

Languages 

Emergency rental assistance, security deposit 
guarantees, & tenant education. 

Tenants Together Link: www.tenantstogether.org/ English & Spanish 

Insurance 
Claim 

Assistance 

Offers insurance claims and recovery assistance, 
tips, information, sample letters and 

tools to help each person recover the full amount 
they’re entitled to and avoid and solve problems 
during the insurance claim adjustment process. 

United Policy Holders 
https://uphelp.org/disaster-recovery-

help/ 
English 

Information and assistance with home 
inventories, auto and home insurance coverages 

and claim process. 

California Department 
of Insurance 

Phone: 800-927-4357 
Website: www.insurance.ca.gov 

English & Spanish 

Tax 
Assistance 

State assistance with sales and 
use, property, and special taxes 

California Board of 
Equalization 

Phone: 800-400-7115 
www.boe.ca.gov/proptaxes/disaster-

relief.htm 
English & Spanish 

http://www.energyservices.org/
http://www.hrcmontereycounty.org/
https://hamonterey.org/
https://www.echofairhousing.org/
https://www.casadelaculturacenter.org/
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https://uphelp.org/disaster-recovery-help/
http://www.insurance.ca.gov/
http://www.boe.ca.gov/proptaxes/disaster-relief.htm
http://www.boe.ca.gov/proptaxes/disaster-relief.htm


Provides copies of prior year tax records, 
extension for filing state taxes, state tax 

collection relief and information, and change of 
address support 

California Franchise 
Tax Board 

Phone: 800-852-5711 
www.ftb.ca.gov/file/business/deductio

ns/disaster-loss.html 
English & Spanish 

Information on casualty, disaster 
and theft losses & general IRS tax info 

U.S. Internal Revenue 
Service (IRS) 

Phone: 800-829-1040 
Disaster hotline: 866-562-5227 

Link: www.irs.gov/newsroom/tax-relief-
in-disaster-situations 

Multiple Languages 

Assistance with property tax adjustments due to 
disaster damage 

Monterey County 
Assessor’s Office 

Phone: 831-647-7719 
www.co.monterey.ca.us/government/d

epartments-a-h/assessor 
English & Spanish 

Financial 
Recovery 

Counseling 

Provides free post- disaster financial recovery 
counseling and personalized assistance for 

disaster survivors. Includes help assessing disaster 
impacts, developing a recovery plan, and assisting 

with FEMA aid and insurance paperwork, 
Available: 7:30am-3:00pm Monday-Friday 

Project Porchlight 
Phone: 877-833-1742 

www.moneymanagement.org/disaster-
recovery 

English & Spanish 

 

 

EMPLOYMENT SERVICES 
If you need help finding a new job or getting more staff after a disaster, reach out to the below agencies for assistance 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Employment 
Assistance for 
workers and 
businesses 

Provides career counseling, workplace readiness training, 
job placement, & unemployment benefits for job 

seekers. Provides job boards, career fairs and employee 
recruitment events, prescreening of job applicants, labor 

market data, & skills training for employers. 

Monterey County 
Workforce 

Development Board 

For Businesses: 831-796-3331 
For Job Seekers: 831-796-3335 

Link: www.montereycountywdb.org/ 

English and 
Spanish 

Provides referrals to local business advocacy groups, 
grants for small businesses, and business recovery 

guidance 

Monterey County 
Economic 

Development 
Phone: 831-755-5115 

English and 
Spanish 

CalWorks Employment Services in Salinas and King City 
MCDSS One Stop 
Career Centers 

Salinas: 831-755-4452 
King City: 831-386-6801 

http://mcdss.co.monterey.ca.us/cwes 

English and 
Spanish 

One-stop center for workforce resources and 
employment tools for job seekers and employers 

CalJOBS 
Phone: 916-324-0455 

Link: www.calhr.ca.gov/ 
Multiple 

Languages 

Provides State assistance to unemployed, job seekers, 
those who need paid leave, those whose hours are cut & 

employers 

Employment 
Development 
Department 

Phone: 800-300-5616 
https://edd.ca.gov/ 

English and 
Spanish 

http://www.ftb.ca.gov/file/business/deductions/disaster-loss.html
http://www.ftb.ca.gov/file/business/deductions/disaster-loss.html
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http://www.calhr.ca.gov/
https://edd.ca.gov/


Youth 
Employment 

Assistance 

Provides work experience opportunities and job 
placement for low-income youth ages 16-24 

Turning Point of 
Central California 

Phone: 831-422-9171 
https://www.tpocc.org/ 

English 

Workforce 
Benefits & Law 
Enforcement 

Enforces California labor laws and administers benefits 
that include workers’ compensation, unemployment 
insurance, disability insurance and paid family leave 

Labor & Workforce 
Development 

Agency 

Phone: 916-653-9900 
https://www.labor.ca.gov/ 

Multiple 
Languages 

 

DEBRIS REMOVAL 
If you have waste or other debris on your property that you need help cleaning up after a disaster, contact the below organizations. 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Waste, Debris 
and Water 

Management 

Information on hazardous waste disposal 
requirements/resources, debris disposal assistance, 

drinking water safety and testing, food safety, 
recycling, and septic systems & well testing, 

restoration, and demolition 

Monterey County 
Environmental Health 

Phone: 831-647-7654 
www.co.monterey.ca.us/government/dep

artments-a-h/health/environmental-
health/ 

English and 
Spanish 

Waste 
Management 

Waste management agency covering all coastal 
Monterey County & the Carmel Valley 

ReGen Monterey 
Phone: 831-384-5313 

https://regenmonterey.org/ 
English and 

Spanish 

Waste 
Management 

Waste management agency covering Northern and 
Southern Salinas Valley 

Salinas Valley Recycles 
Phone: 831-775-3000 

www.salinasvalleyrecycles.org/ 
English and 

Spanish 

Waste 
Management 

Hauler 

Waste Management is the franchised hauler for 
residents and businesses located in unincorporated 

Monterey County & King City 
Waste Management 

Phone: 800-321-8226 
www.montereycounty.wm.com 

English and 
Spanish 

Road, Bridge, 
and sewer 

Management 

Information and permitting on County owned roads, 
bridges, and public sewers 

Monterey County 
Public Works, 

Facilities, & Parks 
Department 

Phone: 831-755-4800 
www.co.monterey.ca.us/government/dep
artments-i-z/public-works-facilities-parks 

English and 
Spanish 

Beach Clean 
Up 

Offers public, private, and educational cleanups 
along the Monterey Bay & several of its waterways. 

Save our Shores 
Phone: 831-462-5660 

https://saveourshores.org/ 
English 

Asbestos 
Clean Up 

Learn how to prevent asbestos exposure when 
preparing for and cleaning up after a natural 

disaster. 

The Mesothelioma 
Center 

https://www.asbestos.com/asbestos/natural-
disasters/  

English 

Clean Up 
Guidance 

During a flood cleanup, failure to remove 
contaminated materials and reduce moisture and 

humidity may present serious long-term health risks 
from micro-organisms, such as bacteria and mold. 

Environmental 
Protection Agency 

(EPA) 

https://www.epa.gov/natural-
disasters/dealing-debris-and-damaged-

buildings 
English 
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REBUILDING AND RECOVERY 
To replace documents lost during a disaster and/or rebuild/repair your home or business, contact the organizations below 

I NEED DESCRIPTION ORGANIZATION CONTACT LANGUAGE 

Document 
Replacement 

Replace or re-apply for Identification and 
vehicle documents. Junk a vehicle. 

CA Department of 
Motor Vehicles 

Phone: 800-777-0133 
www.dmv.ca.gov/portal/customer-
service/natural-disaster-assistance/ 

Multiple 
Languages 

Replace Monterey County produced birth, 
death, and marriage certificates. May 

provide property tax relief during 
disasters. 

Monterey County 
Clerk Assessors 

Office 

Phone: 831-755-5041 
www.co.monterey.ca.us/government/depar
tments-a-h/assessor/assessor-county-clerk-

recorder 

English & 
Spanish 

Information on replacing documents 
produced in other CA counties 

CA Department of 
Public Health 

Phone: 916-445-2684 
www.cdph.ca.gov/certlic/ 

English & 
Spanish 

Assistance with 
engineering & 

architectural design 

Assistance with accessing engineering and 
architectural services for structure design, 

& management of or access to county 
facilities 

Monterey County 
Public Works 

Facilities and Parks 

Phone: 831-755-4800 
www.co.monterey.ca.us/government/depar

tments-i-z/public-works-facilities-parks   

English & 
Spanish 

Permit Assistance 

Assistance with structure permits, 
watershed protection (storm water, 

erosion, debris flow), building 
services/safety, inclusionary housing 

services 

Monterey County 
Housing & 

Community 
Development 
Department 

Phone: 831-755-5025 
www.co.monterey.ca.us/government/depar

tments-a-h/housing-community-
development 

English & 
Spanish 

Permit and Document 
Replacement for 

Mobile & 
Manufactured Homes 

Permitting and document replacement for 
mobile and manufactured homes. 

California Dept of 
Housing and 
Community 

Development 

Phone: 833-421-5990 
https://www.hcd.ca.gov/ 

Multiple 
Languages 

Assistance Hiring a 
Contractor 

Information on state licensed construction 
contractors and guidance for hiring a 

legitimate contractor 

CA Contractors State 
Licensing Board 

Phone: 800-962-1125 
https://cslb.ca.gov/Media_Room/Disaster_H

elp_Center 

Multiple 
Languages 

Housing Modification 
Assistance 

Builds and renovates homes and 
apartments throughout the central coast. 

CHISPA 
Phone: 831-757-6251 

http://www.chispahousing.org/ 
English & 
Spanish 

Provides low-cost household & building 
material 

Habitat for 
Humanity ReStore 

Phone: 831-272-4830 
www.habitatmontereybay.com/ 

English 

Aids eligible homeowners in Greenfield 
with correction of health and safety items, 

as well as code violations. 

Greenfield’s Housing 
Rehabilitation 

Assistance Program 

Phone: 831-674-5591 
https://ci.greenfield.ca.us/173/Housing-

Rehabilitation-Assistance 

Multiple 
Languages 
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Assistance for 
Homeowners 

Impacted by Disasters 

Mortgage insurance, loans, and grants on 
qualified homes to finance the purchase, 

reconstruction, or repairs of a home. 

U.S. Department of 
Housing and Urban 
Development (HUD) 

Phone: 800-569-4287 
www.hud.gov/ 

Multiple 
Languages 

Offers free support for eligible 
homeowners from HUD-approved housing 

advisors 

Federal National 
Mortgage 

Association 

Phone: 800-232-6643 
https://www.fanniemae.com/ 

Multiple 
Languages 

Assistance for the 
Agricultural 
Community 

Offers a variety of programs & services to 
help communities, farmers, ranchers, and 

businesses hard hit by disasters 

U.S. Department of 
Agriculture Fire 

Recovery Assistance 

Phone: 831-424-7377 
www.fsa.usda.gov/programs-and-

services/disaster-assistance-program/index 

Multiple 
Languages 

Before Digging 

Anyone who plans to dig should call 811 or 
go to their state 811 center’s website 

before digging to request that the 
approximate location of buried utilities be 

marked with paint or flags so that you 
don’t unintentionally dig into an 

underground utility line. 

Common Ground 
Alliance 

Phone: 8-1-1 
https://call811.com/ 

English 

Assistance Rebuilding 
Assists in clean-up for hoarders, rebuilding, 

and miscellaneous construction work 
Rebuilding Together 

Phone: 831-296-0473 
http://rebuildingtogether-ms.org/ 

English 

 

 

For more information call United Way Monterey County at 2-1-1 or text your zip code to 898-211 
or visit www.211montereycounty.org  and/or check out the Sam’s Guide (Guide to everything 

Monterey County): http://mcdss.co.monterey.ca.us/docs/SAM's_GUIDE_2019.pdf 
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